
mYN pySyNt kyAr 
kuAwiltI (mrIz 
dI dyKBwl dI 
guxv`qw) Awi&s 
nwl ikvyN sMprk 
krW? 

&on (tol-&RI): 
1 877 880-8823 

&Yks: 
604 463-1888 

fwk pqw: 
11762 Laity Street 
4th Floor 
Maple Ridge, B.C. 
V2X 5A3 

Awp Aw ky imlx leI pqw: 
svyry 8:30 qoN dupihr 4:30 somvwr qoN 
Su`krvwr (ivDwnk Cu`tIAW qoN ielwvw) 

eImyl: 
pcqoffice@fraserhealth.ca 

 ibRitS kolMbIAw dI pySyNt kyAr 
kuAwltI sMbMDI pRikirAw 

swl 2008 iv`c, quhwfI 
sUbweI srkwr ny bI.sI. 
iv`c mrIzW, gwhkW, 
vsnIkW Aqy aunHW dy 
ipAwirAW v`loN iSkwieqW 
leI spSt, iekswr, 
smWb`D Aqy pwrdrSk 
pRikirAw leI pySyNt kyAr 
kuAwltI irivaU borf AYkt 
nUM pyS kIqw sI[ 

ies AYkt ny mrIzW 
dIAW icµqwvW suxn Aqy aunHW dw jvwb dyx leI 
hryk ishq AQwrtI iv`c pySyNt kyAr kuAwiltI 
Awi&s sQwpq kIqw[ 

hryk ishq AiDkwr Kyqr leI ie`k pySyNt kyAr 
kuAwiltI irivaU borf vI hY[auh dyKBwl guxv`qw sMbµDI 
aunHW iSkwieqW dI pVcol krdy hn ijnHW  v`l pySyNt 
kyAr kuAwiltI Awi&s v`loN iDAwn qW id`qw igAw hY 
pr aunHW dw inptwrw nhIN kIqw igAw hY[ 

AsIN quhwfy ivcwr Aqy quhwfy qjrby suxnw cwhuµdy hW[ 
iek`iTAW, AsIN ishq dyKBwl ƒ hor vI ibhqr bxw 
skdy hW[  

qusIN www.patientcarequalityreviewboard.ca 
’qy jW BC Laws (bI.sI. lwAz) nUM 1 866 236-
5544 ’qy tol-&RI kwl kr ky pySyNt kyAr kuAwiltI 
irivaU borf AYkt dI kwpI hwsl kr skdy ho[ 

ies prcy dIAW hor nklW leI, ikrpw krky ipRµt nµbr 280251 leI bynqI kro[ 

 dyKBwl dI kuAwltI 
bwry icMqq ho?  
swnUM d`so[ 

pySyNt kyAr kuAwltI Awi&s 
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  pySyNt kyAr kuAwltI irivaU borf   

   
 

   
  stw& mYNbr jW mYnyjr    

   
 

   
  pySyNt kyAr kuAwltI Awi&s    

   
 

 

 
bI.sI. iv`c, dyKBwl bwry quhwfIAW 
icµqwvW dw inptwrw krn iv`c quhwfI 
shwieqw krn vwly lok mOjUd hn[ 

 
AsIN quhwfIAW icMqwvW sux skdy hW, rsmI 
iSkwieqW krn iv̀c quhwfI mdd kr skdy 
hW Aqy aunHW dw inptwrw krn leI quhwfy 
nwl kMm kr skdy hW[ 

 
 

Awpxy svwlW jW icµqwvW 
leI mYN iks nwl g`l kr 

skdw/skdI hW?  
 
 
 
 
jy AwpxI dyKBwl bwry quhwfy koeI svwl jW icµqwvW 
hn qW ikrpw krky ies bwry quhwfI dyKBwl krn 
vwly ivAkqI jW aus ivAkqI dy mYnyjr nwl g`l 
kro[  

quhwfIAW icMqwvW jdoN Aqy ij`Qy auqpMn hox, aunHW bwry 
audoN Aqy au~Qy hI g`lbwq krnw vDIAw rihMdw hY[  

 
 
 
 
jy quhwƒ mYnyjr nwl g`l krnw AOKw l`gdw hY jW ijs 
FMg nwl quhwfIAW icµqwvW nwl nij`iTAw igAw hY, jy 
qusIN aus qoN nwKuS ho qW qusIN pySyNt kyAr kuAwiltI 
Awi&s nwl g`l kr skdy ho[ 
AsIN ie`Qy dyKBwl dI guxv`qw sMbMDI iSkwieqW dy 
inptwry iv`c mdd krn leI hW[ AsIN dyKBwl bwry 
quhwfy svwlW Aqy icµqwvW dw svwgq krdy hW[ 

dyKBwl dI guxv`qw 
iSkwieq kI hY? 

 
 
dyKBwl guxv`qw iSkwieq aunHW ishq dyKBwl syvwvW 
bwry hY jo AsIN muh`eIAw krdy hW[ qusIN iSkwieq kr 
skdy ho: 

►  AwpxI ^ud dI dyKBwl bwry[ 
► Awpxy ipAwirAW dI dyKBwl bwry[ 
► aus dyKBwl bwry ijs dI qusIN jW quhwfy 

ipAwirAW ny Aws kIqI sI, pr imlI nhIN[  

jy qusIN iksy hor leI iSkwieq krdy ho qW swƒ mdd 
leI aus ivAkqI dI mnzUrI dI loV pvygI[  

jdoN qusIN dyKBwl dI guxv`qw sMbMDI iSkwieq krdy 
ho qW AsIN ies dw inptwrw krn leI quhwfy nwl 
rL ky kMm krdy hW[ AwpxIAW syvwvW nUM ibhqr 
bxwaux iv`c mdd leI AsIN dyKBwl dI guxv`qw 
sMbµDI iSkwieqW dI vI vrqoN krdy hW[ 
 

myry iSkwieq krn nwl kI 
huMdw hY? 

 
 
iSkwieq kwrn syvwvW qk quhwfI phuµc nwl koeI 
smJOqw nhIN hovygw[AsIN quhwfI iSkwieq nwl qurµq 
Aqy inrp`K FMg nwl nij`TWgy[ qusIN swfy qoN hyT ilKy 
kwrjW dI Aws kr skdy ho:   

► quhwfI iSkwieq ƒ rsmI qOr ’qy drj krnw[ 
► iSkwieq dy inptwry leI quhwfy nwl kµm krnw[ 
► AwpxIAW kwrvweIAW Aqy &YsilAW dI 

ivAwiKAw krn leI 40 kµmkwjI idnW 
Aµdr jvwb dyxw[   

jy AsIN quhwfIAW iSkwieqW leI quhwfI mdd nhIN kr 
skdy qW AsIN quhwƒ Aijhy iksy ivAkqI kol Byj skdy 
hW jo mdd kr skdw hY[ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

qusIN ikµJ mihsUs krdy ho ies bwry d`s ky, 
qusIN ishq dyKBwl syvwvW nUM ibhqr 
bxwaux iv`c mdd kr skdy ho[ 
 

jy myrI icMqw i&r vI ^qm nw 
hovy qW kI huMdw hY? 

 
 
 
 
 
jy AwpxI iSkwieq pRqI swfy jvwb qoN qusIN sµquSt 
nhIN ho qW qusIN pySyNt kyAr kuAwiltI irivaU borf ƒ 
ies dI pVcol krn leI kih skdy ho[ auh swfy qoN 
suqµqr hn[ auh quhwfI iSkwieq Aqy swfy jvwb dI 
pVcol kr skdy hn Aqy ishq dyKBwl nUM ibhqr 
bxwax dy qrIikAW bwry is&wrS kr skdy hn[   

hor jwxn leI aunHW dI vY~bsweIt: 
www.PatientCareQualityReviewBoard.ca ’qy jwE[ 

qusIN hyT ilKy qrIikAW bwry dubwrw pVcol leI bynqI 
kr skdy ho:  
 

&on (tol-&RI): 1 866 952-2448 

&Yks: 250 952-2428 

eImyl: contact@patientcarequalityreviewboard.ca 

fwk pqw: PO Box 9643, Victoria B.C. V8W 9P1 
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