
fczfV’k dksyafc;k dh is’ksaV ds;j 

DokfyVh f’kdk;r ÁfØ;k 
o"kZ 2008 esa vkidh Áakrh; ljdkj 

us fczfV’k dksyafc;k esa ejhtksa] 
xzkgdksa] fuokfl;ksa vkSj muds 
fÁ;tuksa ds fy, ,d lkQ] lqlaxr] 
le;c) vkSj ikjn’khZ f’kdk;r 
ÁfØ;k rS;kj djus ds fy, is’ksaV 
ds;j DokfyVh fjO;w cksMZ ,DV ykxw 
fd;k FkkA  

bl ,DV ds rgr] ejhtksa ds ljksdkjksa 
dks ÁkIr djus vkSj mu ij dkjZokbZ djus ds fy, ÁR;sd 
LokLF; Ákf/kdj.k esa ,d is’ksaV ds;j DokfyVh vkWfQl dh 
LFkkiuk dh xbZ gSA 

ÁR;sd LokLF; Ákf/kdj.k ds fy, ,d is’ksaV ds;j DokfyVh 
fjO;w cksMZ Hkh gSA ;s ns[kjs[k xq.koÙkk laca/kh mu f’kdk;rksa dh 
leh{kk djrs gSa tks is’ksaV ds;j DokfyVh vkWfQl }kjk ns[kh 
xbZ gksa] ysfdu ftudk gy ugha fudkyk x;k gSA  

ge vkids fopkj vkSj vkids vuqHko tkuuk pkgrs gSaA lkFk 
feydkj ge LokLF; ns[kjs[k dks vkSj Hkh csgrj cuk ldrs gSaA  

vki is’ksaV ds;j DokfyVh fjO;w cksMZ ,DV dh Áfrfyfi 
fuEufyf[kr ls ÁkIr dj ldrs gSa%  
www.patientcarequalityreviewboard.ca 
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Loaaae tkdj  

8:30 ls 4:30 l¨eokj ls ’kqØokj 
¼lko±tfud vodk’k N¨M++dj ½ 

bZ&esy% 

pcqoffice@fraserhealth.ca 

D;k vki ns[kjs[k dh  

xq.koÙkk d¨ ysdj Çpfrr 

gSa\ Ñi;k gesa crk,aA






 is'ksaV ds;j DokfyVh vkWfQl 

eSa is’ksaV ds;j DokfyVh 

vkWfQl ls fdl Ádkj 

laidZ dj ldrk gwa\ 
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ns[kjs[k xq.koÙkk f’kdk;r D;k gS\ 

ns[kjs[k xq.koÙkk f’kdk;r gekjs }kjk Ánku dh tkus okyh 

LokLF; ns[kjs[k lsokvksa ls lacaf/kr gSA vki fuEufyf[kr ds 

ckjs esa f’kdk;r dj ldrs gSa%  

Vkidh viuh ns[kjs[k ds ckjs esaA 

vkidss fÁ;tuk dh ns[kjs[k ds ckjs esaA  

ns[kjs[k ftldh vki vkSj vkids fÁ;tu mEehn 

djs jgs Fks] ysfdu og ugha feyh gksA  

;fn vki fdlh vkSj ds ckjs esa f’kdk;r djrs gSa rks gesa ml 
O;fDr dh enn djus ds fy, mldh vuqefr dh vko’;drk 
gksxhA 

tc Hkh vki ns[kjs[k dh xq.koÙkk laca/kh f’kdk;r djrs gSa rks 

ge mldk lek/kku fudkyus ds fy, vkids lkFk feydj 

dke djrs gSaA ge viuh lsokvksa dks csgrj cukus ds fy, Hkh 

ns[kjs[k dh xq.koÙkk laca/kh f’kdk;rksa dk mi;ksx djrs gSaA  

;fn eSa f’kdk;r djrk  

gwa rks D;k gksxk\ 

f’kdk;r djus ls vkidh igqap vFkok lsokvksa ij dksbZ ladV 

ugha vk,xkA ge vkidh f’kdk;rksa ij 'kh?kzrk ls vkSj mfpr 

Ádkj ls dkjZokbZ djsaxsA vki gels fuEufyf[kr dh vis{kk 

dj ldrs gSa% 

ge vkSipkfjd :i ls vkidh f’kdk;r ntZ 

djsaxsA  

lek/kku fudkyus ds fy, vkids lkFk feydj 

dke djsaxsA 

viuh dkjZokbZ vkSj fu.kZ;ksa ds ckjs esa crkus ds 

fy, 40 dk;Zfnolksa ds Hkhrj vkidks tokc nsaxsA 

;fn ge vkidh f’kdk;r ds laca/k esa vkidh enn ugha dj 

ldrs] rks ge vkidks fdlh ,sls O;fDr ds ikl Hkstsaxs tks 

vkidh enn dj ldrk gksA  

fczfV’k dksyafc;k esa vkidh  

ns[kjs[k laca/kh fparkvksa dk gy 

fudkyus esa enn djus ds fy, yksx 

ekStwn gSaA  

ge vkidh fparkvksa ds ckjs esa lqurs gSa] vkSipkfjd 

f’kdk;r ntZ djus esa vkidh enn dj ldrs gSa vkSj 

budk lek/kku fudkyus esa vkids lkFk feydj dke dj 

ldrs gSaA  

D;k vkids dksbZ Á’u  

vFkok ljksdkj gSa\ 

;fn viuh ns[kjs[k dks ysdj vkids dksbZ Á’u vFkok 
ljksdkj gSa rks blds ckjs esa vki ml O;fDr ls ckr dj 
ldrs gSa ftlus vkidks ns[kjs[k Ánku dh gS vFkok vki 
mlds Áca/kd ls ckr dj ldrs gSaA  

ftl le; vkids ljksdkj lkeus vkrs gSa] mlh le; 

muds ckjs esa ckr djuk lcls vPNk jgrk gSA  

;fn vki Áca/kd ls ckr djus esa lgt eglwl ugha 
djrs gSa vFkok ;fn vki vius ljksdkj ds fujkdj.k 
fd, tkus ds rjhds ls uk[kq’k gSa rks vki is’ksaV ds;j 
DokfyVh vkWfQl ls ckr dj ldrs gSaA 

Ge ;gka ns[kjs[k xq.koÙkk f’kdk;rksa dk lek/kku djus ds 

fy, ekStwn gSaA ge ns[kjs[k ds laca/k esa vkids Á’uksa vkSj 

ljksdkjksaa dk Lokxr djrs gSaA  

 
 

;fn esjh fQj Hkh vk’kadk gks rks\ 

 

;fn vki viuh f’kdk;r ds laca/k esa gekjh dkjZokbZ ls 
larq"V ugha gSa rks vki is’ksaV ds;j DokfyVh fjO;w cksMZ ls 
bldh tkap djus dks dg ldrs gSaA os gels Lora= gSaA  
os vkidh f’kdk;r vkSj gekjh ÁfrfØ;k dh leh{kk dj 
ldrs gSa vkSj LokLF; ns[kjs[k lsok dks csgrjs cukus ds 
rjhdksa dh flQkfj’k dj ldrs gSaA  

vf/kd tkudkjh ds fy, mudh fuEufyf[kr osclkbV  

ns[ksa% www.PaƟentCareQualityReviewBoard.ca  

vki fuEufyf[kr ds ek/;e ls leh{kk gsrq vuqjks/k dj 

ldrs gSa%  

Q+ksu ¼Vksy&Ýh½¼vaaxszt+h½% 1 866 952‐2448 
Q+SDl% 250 952‐2428 
bZ&esy% 

contact@paƟentcarequalityreviewboard.ca 
Mkd irk% PO Box 9643, Victoria B.C. V8W 9P1 

gesa ;g crkdj fd vki dSlk eglwl djrs gSa] vki 

LokLF; ns[kjs[k lsokvksa dks csgrj cukus esa gekjh 

enn dj ldrs gSaA  

LVkQ lnL; vFkok Áca/kd 

is’ksaV ds;j DokfyVh vkWfQl 

is’ksaV ds;j DokfyVh fjO;w cksMZ 


