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What can you expect?  

You might visit the clinic several times 

over the next few months.   

We check on your progress and might 

make changes to your treatment plan 

from time to time.  

We might cancel your service if you 

miss more than 2 visits or appointments. 

 

Need to cancel a visit? 

Please call at least 48 hours before your 

visit.  

 
If you have questions 

You can ask questions anytime. We are 

here to support you! 

Call the clinic: 
Monday to Friday 8:00AM to 4:00PM 

604-582-4550 
Local 764228 

 

 

Remember, it will take work but the 

effort will help you gain confidence 

and reach the goals that are important 

to you. 
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Continence Clinic  over… 

What is ‘incontinence’? 

Incontinence (sounds like ‘in-kon-tin-en-s’) 

is when you accidently leak urine (pee) 

or stool (poop). You cannot control or 

stop the leaking. 

For example, do any of these things 

happen to you? 

 

 Leak urine or stool when you 

laugh, sneeze, or cough 

 Have to rush to the toilet when you 

feel the urge to go to the toilet 

 Get up more than 2 times in the 

night to go to the toilet 

 Have trouble getting started then 

only pee a small amount 

 Have diarrhea or constipation 

 

 

You are not alone! 

Many people have incontinence.  

In Canada, half of people over 18 years 

old have problems with their bladder. 

However, this is not just part of aging! 

How to get seen at the 
Continence Clinic? 

You might find it hard to tell someone you 

leak urine or stool, even your doctor.  

You are the only one who knows you are 

incontinent. The first step is to tell your 

family doctor to get a referral to a specialist 

such as urologist, gynecologist, or 

urogynecologist.  

Now that you have told someone, they 

arrange for you to be seen in our 

Continence Clinic. 

 
 
The Continence Clinic 
Our team specializes in continence 

problems. We have a registered nurse 

(called a continence advisor), social 

worker, and physiotherapist. Together, we 

can help improve your continence. Our 

program teaches you different ways to 

keep your bladder as healthy as possible. 

Incontinence is upsetting. It can stop you 

from doing the things they enjoy. Some 

people come to our clinic for other 

problems such as a hard time emptying 

their bladder, called urinary retention. 

Your first visit 

If appropriate, we will invite you to an 

information session which includes a 

video.  

Before your first visit, we give you a 

special bladder diary. The diary has a 

chart where you write down when you 

void (go pee) and when you have a 

bowel movement (go poop). You also 

write down any leakages you have.  

What to bring to the first visit: 

 Your BC CareCard and photo 

identification or Your BC Services Card 

 Your completed bladder diary 

 A list of all the medicines you are 

currently taking 

Our nurse does a physical exam and 

asks you questions about your health 

and continence problem. The nurse 

works with you to make a plan for 

treatment. 

Our physiotherapist might also see 

you and assess your muscles that 

control your bladder and back passage 

(rectum), called pelvic muscles. If 

needed, you can start exercising your 

pelvic muscles. 

Our social worker is available to 

provide support and counselling to 

help you achieve your goals. 


