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Welcome to Czorny Alzheimer Centre!   
Opened in 2007, the Czorny 

Alzheimer Centre is a purpose-

built long-term care facility. We 

provide a home environment for 

people with Alzheimer’s and other 

forms of dementia so they can 

continue to live and thrive as 

independently as possible.  

Like many other health care services, Fraser Health Authority operates 

Czorny Alzheimer Centre. 

We embrace a person-centred, compassionate, and gentle persuasive 

approach in dementia care. 

It is our personal pleasure to welcome you, your family members, and 

friends to your new home. 

~ The Management and Staff, Czorny Alzheimer Centre 

 

Key Contact Information 604-575-6700 

Extension Numbers: 

Manager # 766701 

Resident Care Coordinator  # 766703 

Social Worker  # 766713 

Clinical Nurse Educator  # 766726 

Recreation Coordinator # 766723 

Occupational Therapist # 766722 

Physiotherapist # 766714 

Reception/Front Desk  # 766712  
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Welcome 

Introduction 

This booklet provides you and your family with general information about 

Czorny Alzheimer Centre. We call us just Czorny (say chore-nee). This 

includes introducing you to the Care Team and services available to you. 

Although we offer a wide range of services and programs, we also 

encourage you to maintain connections with your community. 

It is our hope that this guide will answer most of your questions about 

your move to Czorny and about creating a home here. For more 

information, please speak to a Care Team member. 

Our Vision for Long Term Care 

Our vision for Czorny Alzheimer Centre is to provide care focused on each 

person’s abilities, their families, their communities, and the rhythms of life. 

We support, honor, and celebrate the wisdom and diversity of the people 

in our care in a person-centred, caring environment. 
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Residents’ Bill of Rights 

These are a set of rights for everyone living in long-

term care published by the B.C. Ministry of Health. 

We have reproduced them for you here. If you 

have any questions about them, please ask us. 

Commitment to Care 

1. An adult person in care has the right to a care plan 

developed: 

a) specifically for him or her, and 

b) on the basis of his or her unique abilities, physical, 

social and emotional needs, and cultural and 

spiritual preferences. 

Rights to health, safety and dignity 

2. An adult person in care has the right to the protection and promotion of his or her 

health, safety and dignity, including a right to all the of the following: 

a) to be treated in a manner, and to live in an environment, that promotes his or her 

health, safety and dignity; 

b) to be protected from abuse and neglect; 

c) to have his or her lifestyle and choices respected and supported, and to pursue 

social, cultural, religious, spiritual and other interests; 

d) to have his or her personal privacy respected, including in relation to his or her 

records, bedroom, belongings and storage spaces; 

e) to receive visitors and to communicate with visitors in private;  

f) to keep and display personal possessions, pictures and furnishings in his or her 

bedroom; 

Right to Participation and freedom of expression 

3. An adult person in care has the right to participate in his or her own care and to 

freely express his or her views, including a right to all of the following: 

a) to participate in the development and implementation of his or her care plan; 

b) to establish and participate in a resident or family council to represent the 

interests of persons in care; 
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Right to Participation and freedom of expression (continued) 

c) to have his or her family or representative participate on a resident or family 

council on their own behalf; 

d) to have access to a fair and effective process to express concerns, make 

complaints or resolve disputes within the facility; 

e) to be informed as to how to make a complaint to an authority outside the facility; 

f) to have his or her family or representative exercise the rights under this clause on 

his or her behalf. 

Rights to transparency and accountability 

4. An adult person in care has the right to transparency and accountability, including a 

right to all of the following: 

a) to have ready access to copies of all laws, rules and policies affecting a service 

provided to him or her;  

b) to have ready access to copy of the most recent routine inspection record made 

under the Act; 

c) to be informed in advance of all charges, fees and other amounts that he or she 

must pay for accommodation and services received through the facility; 

d) if any part of the cost of accommodation and services is prepaid, to receive at the 

time of prepayment a written statement setting out the terms and conditions 

under which a refund may be made; 

e) to have his or her family or representative informed of the matters described in 

the clause. 

Scope of rights 

5. The rights set out in clauses 2, 3 and 4 are subject to: 

a) what is reasonably practical given the physical, mental and emotional 

circumstances of the person in care; 

b) the need to protect and promote the health or safety of the person in care or 

another person in care, and 

c) the rights of other persons in care 
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Monitoring and Inspection 

All long-term care facilities licensed under the Hospital Act or Community 

Care and Assisted Living Act are regularly monitored and inspected. This 

is done to make sure facilities comply with the minimum standards as 

outlined in the Long Term Care Regulations. Some of the areas inspected 

are cleanliness, food quality, building and furniture acceptability, and 

record keeping.  

To view our reports, please ask at Reception. 

Accreditation 

Czorny is accredited through Accreditation Canada.  

Accreditation is an ongoing process. Health care organizations, like ours, 

are assessed regularly against standards of excellence set by Accreditation 

Canada. Expert surveyors and people with lived experience come to 

Czorny and look at how we look after the people in our care. They identify 

what is being done well and what, if anything, could be done better. We 

work hard to meet the standards to deliver safe, high-quality care. 
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Money Matters 

Managing Your Finances 

We encourage you and your family to continue managing your personal 

finances independently. If you need support, our Social Worker is happy to 

give you information about accessing the financial options that are 

available, including Provincial Office of the Public Guardian and Trustee. 

Monthly Payments 

You are expected to pay in advance on or before the first day of every 

month. You will see the total current charges in the bottom right hand 

corner of the last page of your statement. You can pay by cheque, credit 

card, or direct debit from your bank account. 

Monthly rates: The Ministry of Health sets the monthly rates. Your rate 

could vary depending on your income. 

Important Note - The monthly rates paid to the long-term care home are 

reassessed on January 1st of each year. To be eligible for a publicly 

subsidized long-term care rate, the B.C. Ministry of Health requires you 

to file your income taxes with the Canada Revenue Agency. To calculate 

your long-term care rate each year, Long-Term Care Contract Services 

uses your income from the most recent tax year’s Notice of Assessment. 

You need to send a copy of your Notice of Assessment to Long-Term 

Care Contract Services. 

 

For questions about monthly rates and when there is a change in your 

financial situation, call:   Long-Term Care Contract Services  

  604-542-3153 

For questions about billing, call: Patient Accounts Office 

  604-520-4860 
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Comfort Fund 

For security reasons, we ask that residents not carry cash or leave money in 

their rooms. Instead, we suggest you set up a special account with us called 

a Comfort Fund. This gives you a secure way to manage your personal 

funds and allows you access to money to pay for expenses not covered by 

Fraser Health (see Added Costs).  

We ask you, or the person responsible for managing your money, to 

complete an authorization form when you move in. 

Take time and estimate the expenses you might have each month. Make 

sure you have enough money in the fund for these expenses. You are 

responsible for keeping money in your account. Please do not keep any 

more that $500 in the account. 

You can put money into your comfort fund account 1 of 3 ways: 

- a pre-approved withdrawal from a bank account 

- a pre-approved charge to a credit card 

- pay money directly into the account at the long-term care home or at 

any acute care hospital cashier’s office 

Our Accounts office mails monthly statements to you or to the person 

responsible for managing your money. 
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Added Costs  

These are examples of extra charges not covered by your monthly rate.  

- personal cable connection and monthly fee 

- personal telephone connection and basic services 

- personal hygiene and grooming supplies that you prefer to use 

instead of the supplies we provide 

- hearing aids and batteries, including replacement batteries 

- nutritional supplements (if you ask for a specific brand rather than 

the brand we offer) 

- personal newspaper, magazines and periodicals 

- personal transportation, ambulance, HandyDART, or taxi 

- extra or optional craft supplies, entertainment and recreational 

activities over and above the activities and supplies we provide 

- purchase or rental of equipment as well as cost to maintain the 

equipment that is for your exclusive use, such as walker, wheelchair, 

crutches, canes or other devices 

- companion services 

- personal dry cleaning or laundry services for items needing special 

cleaning 

- podiatrist or your own personal Food Care Service provider 
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Sunshine Fund 

Our goal is to offer activities and entertainment specifically for the people 

living here that will enrich their daily life. The Sunshine Fund gives us an 

opportunity to cover the cost of activities and entertainment not covered by 

our residents’ monthly rate. 

You can choose at any time to contribute to this fund or not. Some people 

choose to contribute monthly and others give a one-time donation. The 

monies can be taken out of your Comfort Fund. 

The Sunshine Fund pays for: 

 Pet Therapy – Rosie the Micro pig and 
therapy dog visits 

 Cultural celebrations 

 Audio - video materials – movies, 
tapes, sensory items 

 In-house cottage musical entertainment 

 Items for celebratory personal events 
such as birthdays and anniversaries 
(decorations, banner, cakes) 

 Spa Therapy – facial treatments and 
nail care 

 Horticultural program 

 Group entertainment for all to enjoy  

 Annual Country Fair for residents and 
their families 

 Creative art materials, large picture 
books, magazines 

 Special cottage meals, Summer BBQ, 
Christmas luncheon 

 Coffee shop supplies (coffee, cookies, 
etc.) 

 Palliative comfort care cart for families  

 Heart for Music 
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Medical Coverage 

If you do not have medical coverage when you move in, you must apply 

for the BC Medical Services Plan.  

If you have any questions or need help applying for the BC Medical 

Services Plan, contact:   Health Insurance BC 

  604-683-7151 or 1-800-663-7100 

The Social Worker is also happy to help you. 
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Moving In 

On your move-in day, our staff greet you and guide you through the 

process to support you in getting settled. 

What to Bring – Clothing and Personal Care Items 

You clothing should be wash and wear. We suggest you 

choose clothing that is durable and easily laundered.  

If you have trouble dressing yourself, we can help you choose 

clothing that will work for you (called adaptive clothing). 

Closet space is limited. Seasonally appropriate clothing is best, 

so your alternate season clothing should be kept by your family. 

Shoes should be comfortable, provide adequate support, and have  

non-slip soles. 

You and your family are responsible for replacing clothing and 

replenishing personal care items. 

Labelling: Labelling helps prevent items from being lost. 

Please have all your clothes and personal care items clearly labelled with 

your name. Remember to label any new clothes.  

Please label personal care products with both your name 

and the date you opened the product. 

Special Care Fabrics: Your family is responsible for taking any special 

care clothing for cleaning such as dry cleaning of silk or wool. 
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Suggested clothing: Suggested personal care items: 

 5 to 6 pairs of pants and shirts  

(loose fitting clothes with elastic or 

drawstring waist bands) 

 5 to 6 shirts  

loose fitting and stretchable fabrics 

 2 washable sweaters/cardigans 

 4 to 6 undershirts 

 4 to 6 pairs of underwear 

 2 bras (if usually worn) 

 6 to 8 pairs socks 

 3 pairs pajamas or night gowns 

 1 housecoat 

 1 pair of shoes  

(non-slip, comfortable, easy to put 

on; running shoes work well) 

 2 pairs washable, non-slip, 

comfortable slippers 

 Sun hat, gloves, cap, scarf, and 

jacket or coat 

 electric shaver  

 make-up, curlers, brush, comb 

 ribbons, pins, or small combs for 

hair 

 denture cleaning material  

(if required) 

 shampoo and conditioner 

 body lotion (unscented) 

 skin cleanser 

 deodorant 

 manicure items (finger nail 

clippers) 

 tissues 

 mouthwash 

 toiletry bag to hold these articles 
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Dentures, Eyeglasses, and Hearing Aids 

Eyeglasses, dentures, and hearing aids must be clearly 

marked with your name. Your optometry, dental, and/or 

hearing aid professional can do this for you.  

You and your family are responsible for any repairs and/or 

replacement of these items. 

Although we make every effort to keep these items safe, we recommend 

you obtain insurance to cover the cost of replacing them should they get 

broken, lost, or stolen. 

Medication 

Please bring with you a list of all medicines you currently 

take, including prescriptions, vitamins, and laxatives. Please 

make sure the list has the proper name for the medicine, 

dose, and frequency. Give the list to your Nurse.   

We order and supply any new prescriptions. We will let you know if your 

doctor prescribes medicine that is not covered by PharmaCare. You will 

need to pay for filling the medicines not covered. 

Herbal remedies and alternative health products: We have policies in 

place that support your right to access the therapy of your choice.  

Some herbal remedies and alternative health products could interfere 

with your prescription medicines. Your doctor must approve and write 

prescription orders before nursing staff can give you any alternative 

medicines.  

Please speak with your Resident Care Coordinator if you are using 

alternative health products and/or herbal remedies. 
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Valuables 

We advise you to keep jewelry, cash, credit cards, or other 

valuables with a trusted relative or friend.  

We do have a valuables safekeeping for people who do not have 

anyone to take care of their valuables.  

We are not responsible for the loss or damage of valuables or 

personal items as the result of negligence or theft. Please 

consider this when bringing items of value.  

For any item of value you do choose to bring with you, we 

strongly suggest that you carry adequate insurance. 

Please report missing valuables or personal items to us right away. 

For more information, please refer to the ‘Waiver of Responsibility’. 

Your Room 

Your room has a low bed (to help prevent falls), a lockable clothes 

cupboard, and a wide window seat. On the wall, there is a picture rail to 

hang pictures. Please do not use nails or tape on the walls. 

We encourage you to bring bed throws or blankets, an easy-to-read clock 

or calendar, and photographs to help make your room feel more like home. 

You have a lockable memory box outside your room for familiar items and 

special mementos.  

Note: Due to limited space, we are cannot accommodate large items such 

as furniture.  
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Telephone 

You can contact an independent service provider to have a private 

phone installed. You are responsible for paying all costs, including 

installing the phone.  

Television, Radio, and Internet Services 

For shared viewing enjoyment, public televisions are located in each cottage. 

You are welcome to bring in your own television for personal 

use. Cablevision is available in your room. You will need to 

arrange with Shaw Cable to have it activated. You are responsible 

for paying all costs for private television sets, including damage. 

Note: We might ask you to remove or replace your TV if we feel it is too 

large or unsafe for your room. 

Guest Wi-fi is available for you to access the internet on your 

personal device. 

Personal Furnishings 

Before bringing in any added furnishings, please speak to a 

member of your Care Team. Because space and storage are 

limited, and to keep your room safe, we might limit what you 

bring in.  

We are not responsible for loss, damage, or repair of any personal 

belongings. We suggest you label all furnishing you do bring in. 
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Personal Equipment Aids 

A physiotherapist or occupational therapist will check all 

personal mobility equipment (such as wheelchairs, walkers, 

canes, braces, splints, etc.) to make sure it is safe and 

appropriate for your needs. 

You are responsible to pay for all costs related to any 

personal equipment. Our Social Worker can help determine 

if you are eligible for any extended health or third party benefits.  

We request that you have your personal equipment inspected and serviced 

regularly by a private company.  

We are not responsible for paying the cost of maintaining, repairing, or 

replacing these items. 

Electrical Equipment 

Before using any personal electrical appliance in your room, 

leave it at the front desk for a safety check by our  

maintenance staff.  

For safety reasons, we do not permit the use of heating pads, electric 

blankets, electric kettles, or extension cords. Instead of extension cords, you 

can use power bars with built-in circuit breaker.  

Replacement and repair of your electrical appliances is your responsibility. 

Fans: We allow CSA-approved fans (24” or less). Before the fan is used, 

our maintenance staff must check it for safety. Speak to the Unit Clerk to 

arrange a safety check. 

Electric Razors: We encourage all male residents to use electric razors. 
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Housekeeping 

Our housekeeping staff cleans and sanitizes your room daily and 

on an as-needed basis. They also clean your bed weekly and as 

needed. 

Maintenance 

Our maintenance staff makes sure your stay is safe by keeping 

equipment in good operating condition. They also keep the outside 

areas clean and groomed. 
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Daily Life 

Meals 

Healthy nutrition is an important aspect of your quality of life.  

We offer nutritious meals and snacks at regular times 

throughout the day, at times that meet the needs of the residents. 

Meal Time usually served 

Continental Breakfast Between 7:00 a.m. and 9:00 a.m. 

Lunch Between 11:45 a.m. and 1:00 p.m. 

Dinner Starting around 5:00 p.m. 

All meals are served in the Dining Room but there may be times when you 

could take meals in your room. 

Our Dietitian is available to review your nutritional needs, talk with you 

about any diet concerns, and answer any questions. 

Bathing 

All rooms have a European shower with fold-down wall seat. 

We also have a spa tub for those who prefer a bath. 

The bathing room is equipped with appropriate equipment so that your 

bathing experience is both enjoyable and safe. 
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Laundry 

We provide on-site laundry services for your personal items. 

Remember to clearly label items with your name to keep them 

from getting lost. 

Family members are responsible for dry cleaning, alterations, and mending. 

They are also responsible for cleaning your personal bedding suc h as your 

comforter, quilt, or bed throw. 

Recreation 

We offer a flexible program of activities and events for both 

individuals and groups.  Our focus is on your abilities and 

leisure interests.  

Regular activities include active games, music and dancing, reminiscing, 

social get-togethers, pet therapy, walking programs, coffee shop, 

community events, our sensory room, CareFit exercises, and Heart for 

Music program.   

We also schedule special events and concerts so residents can interact and 

socialize with residents from other cottages.   

We post a monthly recreation calendar listing upcoming events and 

activities. Family and friends are welcome to join in the activities at any 

time. They can also request a copy of the calendar to be sent by email. 

Mail 

Our staff will deliver mail to your room. Outgoing mail can  

be dropped off at the Reception Desk. Please provide your 

own postage. 

Please have all business mail directed to a family member. 



 

 — 19 — 

Transportation Information 

You and/or your family are responsible for paying for any 

transportation costs.  

Several options available to you include: 

 HandyDART – A public transit service with special equipment for 

carrying people who are not able to use the regular transit system. 

 Wheelchair taxi – Specially equipped taxicabs available for the same 

price as a regular taxi. 

 SN Transport – A more specialized transfer service for those who are 

medically stable but need help extra help from trained professionals. 

 BC Ambulance – Used only when a person needs medical care in a 

hospital. 

Our Social Worker is pleased to help you access these services.   

Outings with Family and Friends 

Your care team can help you plan for short visits away from the 

cottage or Czorny. 

Please complete the sign out log located in the cottage, both when leaving 

and when you return.  

If you are planning a longer day outing and need to take medicines with 

you, please let your Nurse know well in advance so we can arrange what  

is needed. 
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Overnight Absence from Czorny Alzheimer Centre 

Before making any plans for longer overnight visits away from  

Czorny, please talk with the Resident Care Coordinator or Nurse-

in-Charge. 

It is best to talk with us about your plans well in advance. We need to 

arrange your medicines with our Pharmacy at least 72 hours (3 days) 

before you leave. 

Personal Visits 

Visitors are welcome and encouraged to visit anytime.  

Our courtyards and sundecks are designed to provide you and 

your visitors with fresh air, beautiful flowers, and greenery.  

We encourage families and friends to visit regularly and join you in some 

of the recreation programs Czorny offers. Adult must accompany small 

children and supervise them at all times. 

Family and Visitor Parking 

Parking is available for families and visitors.  

There are 2 disabled parking spaces near the front entrance.  
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Pet Visits 

We understand the value of having animal friends come to visit 

our residents 

Healthy, immunized, well-behaved dogs are welcome to visit but 

must be leashed and supervised by their owners at all times and are not to 

be left unattended with residents or staff. Please, no pets in the food 

preparation and serving areas such as the kitchen and dining rooms. 

Our Recreation Department coordinates a pet visiting program.  

Feel free to contact them if you would like to receive pet visitors.  

Smoking 

We have a Smoke-Free Policy. This means smoking is not 

allowed in our building or on surrounding property.  

Visitors are not allowed to smoke on the premises including on 

the surrounding property of Czorny. 

Use of electronic cigarettes, cannabis products, or illegal substances are not 

allowed anywhere on our property. 
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Alcohol 

You may enjoy the occasional social drink, as long as we have 

your doctor’s consent.  

Please label all personal alcoholic beverages and give to staff. We 

keep your alcohol in the secure cupboard within the Medication Room. 

The law does not allow family and friends to have 

alcohol while visiting.  

Scent Free 

Many people have allergies or medical conditions triggered by 

perfumes or aftershaves, lotions, etc.  

We maintain a scent-free environment. We ask that you refrain 

from using any scented products. 

Getting Involved 

We believe that residents and their families are an integral part of the care 

team, and your contributions are very important.  

Resident and Family Tea: We encourage you to take part in 

opportunities, such as our Resident and Family Tea, to 

learn about our programs and take part in deciding on 

matters that affect our residents’ day-to-day living.  

http://www.bing.com/images/search?q=No+Perfume+Signs+in+Office&FORM=RESTAB
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Your Care 

What to Expect 

Everyone living here have a daily care plan that best meets their personal 

needs. Our goal is to help you and your family to create a plan of care that 

balances activity with your need for rest, and uses the resources we have 

available. 

Your Care Team 

Members of your Care Team work with you and your family to plan and 

review appropriate care and services. Each member offers their own 

particular expertise to benefit our residents.  

Your care team might include: 

- Nurses and Care staff 

- Recreational staff 

- Dietitian 

- Doctor 

- Pharmacist  

- Social Worker 

- Resident Care Coordinator 

- Clinical Nurse Educator 

- Spiritual Health Practitioner 

- Physiotherapist 

- Occupational Therapist 

- Rehabilitation Assistant 

- Manager 

- Kitchen staff  

- Housekeeping staff 

- Unit Clerk  

- Receptionist  

- Maintenance worker 

Your Personal Information  

We treat all the personal information we collect about you for our 

records as confidential at all times. By law, we are required to 

comply with the B.C. Freedom of Information and Protections of 

Privacy Act. 
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Care Planning 

We invite you and your family to attend scheduled Family Care 

Conferences to communicate your needs to the Care Team.  

We notify you of the date and time. We also give you a form to complete 

before the meeting.  

We schedule Family Care Conferences reviews at least once a year and any 

time your situation or health condition changes significantly.  

Your Care Team is present at the conferences to review all aspects of your 

care with you and make sure we are meeting your specific needs. These 

meetings also give you and your family an opportunity to ask any questions.  

Spiritual Health 

Spiritual and religious care is an important part of our person-

centred model of care. We support the personal dignity and worth 

of each resident by the offering of planned spiritual programs.  

We work with community faith groups to offer a variety of inclusive 

religious services that reflect the needs of the residents and respect freedom 

of choice. 

Our Spiritual Health Practitioner is also available to offer a listening ear or 

support with devotional practices such as prayer, meditation, or reading 

from sacred scriptures.  

If you or your family member asks, we can contact your own spiritual 

advisor, pastor, priest, imam, or rabbi and ask them to visit you. 

For more information or spiritual support, ask the Nurse-in-Charge or Resident 

Care Coordinator to arrange a visit by the Spiritual Health Practitioner. 
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Personal Health Care Decisions 

As a capable adult, you make your own health care decisions.  

There might come a time when you are not able to express your treatment 

wishes to your family or Care Team. It is good to talk with your family, 

friends, and Care Team about the care you want or do not want in the future. 

Should you not be able to make decisions for yourself, this guides them in 

making decisions. 

Once you have talked with family, friends, and care 

providers, we suggest you have an Advance Care Plan. 

To help guide you through this process, ask for a copy 

of the ‘My Voice: Advance Care Planning Guide’.  

After your doctor explores with you and your family 

your values, goals, and options for treatment, the 

doctor records your wishes on a Medical Order for 

Scope of Treatment (MOST) form. This information 

helps your Care Team honour what is important to you.  

If there is a time when you are not capable of consenting to care and 

treatment and you have not legally named someone to make decisions for 

you, we choose a ‘temporary substitute decision-maker’. This can be a spouse, 

family member, or close friend (there is a specific order we must follow and is 

listed in the My Voice booklet). This person has the legal right to make health 

care decisions on your behalf and they are legally required to respect your 

expressed wishes. It is important that you talk with your substitute decision 

maker(s) so they know your wishes. 
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If you want a specific person to make decisions for you or you want to tell 

your Care Team directly ahead of time what you want, you have options.  

 You can make a Representation Agreement. This allows you to name 

a specific person to make personal care decisions and some health 

care decisions, including deciding to accept or refuse life support or 

life-prolonging medical treatments. 

 You can write an Advance Directive. This allows you to state your 

decisions about accepting or refusing health care treatments directly 

to a health care provider. It must be followed when it relates to the 

health issue at the time. No one is asked to make decisions for you. 

Please note: A Power of Attorney only allows you to appoint someone to 

make financial and legal decisions on your behalf. This does not 

allow that person to make health care decisions.  

If you wish to appoint a specific person or write directly what you want, 

your Social Worker can give you more information on how to do this. 

For more information about Advance Care Planning, you can: 

 Ask your doctor. 

 Ask your social worker.  

 Call our Advance Care Planning office at 1-877-825-5034. 

 Email advancecareplanning@fraserhealth.ca. 

 Go online to www.fraserhealth.ca/acp. 

mailto:advancecareplanning@fraserhealth.ca
http://www.fraserhealth.ca/acp


 

 — 27 — 

Added Services 

Many of these added services require Contract between the Service Provider 

and yourself. If you wish to arrange for added care or services from an 

outside Service Provider, please speak with the Resident Care 

Coordinator. Ask for the booklet: 

Added Care or Services from Outside Providers:  

Guidelines for Hiring Independent Service Providers / Allied Health 
Practitioners to work in Fraser Health Facilities 

Hairdressing Services 

There is a hair salon located within Czorny. Services include haircuts, 

styling, shampooing, colouring, and perms. Cost for this service is billed to 

your Comfort Fund. A price list is posted outside the salon.  

For days and hours of operation, please speak to the Receptionist.  

Companion Aides 

You may wish to hire a trained, insured, and bonded Companion Aide 

through a local home support agency. Companions can visit, read, take you 

on outings, or do crafts with you. Your Social Worker can help guide you 

with this process.  

Audiology Services 

Hearing assessments and services are available at audiology clinics in the 

community. You will need to arrange your appointment and transportation.  
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Dental Services 

Dental services are available in the community. Your family will need to 

pay for these services.   

If you prefer, your dentist can see you here at Czorny. All Service Provider 

forms must be completed before the dentist can provide any dental 

services. The Resident Care Coordinator or your Social Worker will be 

happy to help with this process. 

Eye Care (Optometry Services) 

Eye care is available in the community. Your family can arrange for your 

eye appointments and transportation, and pay any related costs.  

The BC Medical Services Plan might partly fund the costs of eye exams  

and glasses. 

Foot Care  

Your family can arrange for a foot care nurse to visit you here at Czorny.  

All Service Provider forms must be completed before the foot care nurse 

provide foot care. The Resident Care Coordinator or your Social Worker 

will be happy to help with this process. 
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Safety and Security 

Least Restraint Policy 

A restraint is anything that restricts a person’s ability to move freely or 

access their body.  

Examples: a seatbelt on a wheelchair that a person cannot undo,  

side rail up on a bed, or mittens that limit hand movements. 

We work to balance people’s freedom of movement with their 

safety as well as the safety of others. We only use restraints 

when other ways have not worked, such as activities, 

distraction, or changes in routine or environment.  

Preventing Falls  

With supporting a person’s freedom and independence, we 

realize this could increase the chances for falls. 

To lower the chances for falls, we work towards reducing clutter, 

increasing exercise, and reviewing medicines regularly. 

We assess you for strength, mobility, and balance when you arrive. We 

discuss our findings with you and suggest ways to help prevent falls.  

We might suggest you wear hip protectors. These lower your chances of 

breaking a hip should you fall. If you want to know more, talk with our 

physiotherapist or occupational therapist about the benefits, sizing, cost, and 

where to buy them.  
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Infection Control 

We believe that ‘clean hands are caring hands’.  

We ask that you and your visitors clean your hands often. 

Hand sanitizer stations are located all through the building. 

We encourage you to get a flu shot every year. 

We ask family and visitors to stay home until they have no signs of illness 

for 48 hours** if they have any of these: 

- a cold, cough, pneumonia 

- fever 

- signs of the flu 

- stomach illness, vomiting 

- diarrhea  

Fire Safety 

We make every effort to protect against fire. Open flames such as candles 

are not permitted in the building. 

We schedule regular fire drills and staff training sessions. In the event of a 

fire drill or a fire, move away from any doorway and await instructions 

from staff. 

If you discover a fire, please sound the nearest fire alarm. Report the 

location to a staff member. 

  

**Follow Public Health 
guidelines for self-
isolation if exposed to 
or ill with COVID-19. 
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Protecting People 

Czorny is a secured environment.  

There are 2 ways we control the access to the building: 

1. By staff 

2. By using an Access Pass key card. 

We offer up to 2 Access Pass key cards to each family. To get a card, we 

give you a form to complete and ask for a small, refundable deposit. 

For the safety of others, please do not help other residents or visitors to 

enter or exit the building. Alert the Nurse-in-Charge right away if you see 

this happening.  

Please report unsafe situations (such as a spill on the floor) to any staff 

member or Front Desk receptionist. 
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Closing Note 

Your comfort and well-being is our primary concern. We set high 

standards for the care of people with dementia. We practise a gentle, 

persuasive approach to care in a creative, dynamic home environment.  

We want to foster a close and positive relationship with you and your 

family. We welcome your feedback about the care you are receiving. 

Quality health care is important to all of us. Your feedback is important. 

Please feel free to share suggestions, compliments, or concerns with anyone 

on your Care Team. For more serious concerns, please follow the 

Complaints Process on page 33. 

Moving to a different care home 

Before you consider moving to another care home, we suggest you take 

time to settle into your new home here.  

If you wish to move to a different care home for any reason, you will need 

to request the move in writing. You (or your family) are responsible for 

paying all costs related to moving to a new care home.  
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Complaints Process 

If you have concerns or questions about your care, it is best to raise them at 

the time you have them. Speak directly to the Care Team member involved. 

Most concerns are resolved quickly when done this way. Talking to us at the 

time also strengthens our relationship with you and your family. 

If the Care Team member is not able to resolve your concern, please speak 

with the Resident Care Coordinator. 

If the Resident Care Coordinator is not able to resolve your concern, please 

contact the Manager. 

If Czorny staff have not resolved your concern and you want to make a formal 

complaint, please contact our Fraser Health Patient Care Quality Office. 

The Patient Care Quality Office will: 

 Formally register your complaint. 

 Work with you to identify a reasonable resolution to your concern. 

 Respond to your complaint in writing, explaining any decisions and 

actions taken as a result of your complaint. 

Patient Care Quality Office 

 1-877-880-8823  

 pcqoffice@fraserhealth.ca 

 11762 Laity Street, 4th Floor 

 Maple Ridge, BC, V2X 5A3 

Community Care Facilities Licensing – Surrey Office 

 604-930-5405 Extension #765612 
  

mailto:pcqoffice@fraserhealth.ca
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My Notes 
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