
   

Payment information for uninsured services and 

non-residents and uninsured residents accessing 

our services. 

Fees for non-residents and uninsured 

residents 

As outlined in British Columbia’s Ministry of Health policy, 

Fraser Health is required to collect fees for medical 

treatment provided to both non-residents of Canada and 

uninsured residents.  

Below are the fees for non-residents of Canada and 

uninsured residents, per person, per visit. 

Service Fees 

Visit for non-residents of 
Canada - foreign nationals 

$200.00 

Visit for uninsured resident of 
Canada 

$75.00 
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Frequently asked questions 

Q: I have third party private health insurance. Can you bill 

my insurance company for me?  

A:  Unfortunately, Urgent and Primary Care Centres are 

not able to process charges to third party private 

insurance providers. You will be provided with a 

receipt and invoice. You can submit receipt and 

invoice directly to your insurance provider for 

reimbursement.  

Q:  Can I pay with cash or cheque?  

A:  At this time, Urgent and Primary Care Centres can 

only accept payment via credit card or debit card. 

Additional questions?  

Please connect with the medical office assistant at our 

front desk. 

Non-residents of Canada 

You will be charged the non-resident rate: 

 If you are not a Canadian resident 

 If your permanent residence is outside  
of Canada 

When is payment for Urgent and 

Primary Care services required? 

Uninsured residents of Canada 

You will be charged the uninsured resident rate: 

 If you do not have any current Canadian, 

provincial or territorial health coverage (such 

as a valid health card from a Canadian 

province or territory). 

 If you are a new resident and do not have 

medical coverage from another province and 

are not yet eligible for Medical Services Plan 

(MSP). 

Uninsured Services 

There is a charge for services that are not covered 

by MSP, such as a medical note for work. 


