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Awpxy AYmrjYNsI kmry nUM smJdwrI 
nwl vrqo 

kI quhwnUM ieh p`kw pqw nhIN ik 
AYmrjYNsI kmry ivc jwxw hY?  

idny &ryzr hYlQ vrcUAl kyAr 
nUM &on kro[ AsIN shI dyKBwl 
Aqy shI jgHw dI cox krn ivc 
quhwfI mdd kr skdy hW[ 

d&qr dy smyN qoN bwAd 8-1-1 qy 
&on kro 

quhwfI ishq swfI pRwQimkqw hY[  

kI quhwnUM pqw hY? Did you know? 
ik 2019 ivc swfy v`loN SurU kIqy &ryzr 
hYlQ vrcUAl kyAr rwhIN AsIN 140,000 
lokW dI mdd kIqI hY[ swfIAW syvwvW ivc 
ishq dw mUlWkx krxw, ishq bwry jwxkwrI 
Aqy isiKAw dyxw Aqy &ryzr hYlQ AMdr 
auplbD syvwvW nwl joVxw Swml hY[  

kI quhwnUM ishq bwry BrosymMd slwh cwhIdI hY? 
Need trusted health advice? 
ishq bwry jwxkwrI, slwh lYx Aqy dyKBwl leI 
&ryzr hYlQ vrcUAl kyAr ie`k sQwn hY[ 

 

suBw 10:00 qoN rwq 10:00 q`k 

h&qy dy s`qy idn  
srkwrI Cu`tIAW smyq  

swnUM &on kro 
1-800-314-0999 

swfy nwl glbwq kro 
fraserhealth.ca/virtualcare

 

 

&ryzr hYlQ 
vrcUAl kyAr 
Fraser Health Virtual Care 

loVINdI dyKBwl pRwpq krn leI swnUM &on kro[ 
ishq syvwvW nwl joVx dw swnUM mOkw idE[ 

1-800-314-0999 
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Fraser Health Virtual Care  pMnw plto… 

&ryzr hYlQ vrcUAl kyAr kI hY? 
What is  
Fraser Health Virtual Care? 
&ryzr hYlQ vrcUAk kyAr ivc qusIN ishq 
bwry icMqw jW svwlW leI rijstrf nrs 
nwl sMprk kr skdy ho[  

ishq sbMDI iksy vI svwl dy jvwb leI 
AsIN h&qy dy s`qy idn suBw 10 vjy qoN rwq 
10 vjy q`k auplbD hW[ 

mYN &ryzr hYlQ vrcUAl kyAr nUM ikvyN 
sMprk krW?  How do I access 
Fraser Health Virtual Care? 
qusIN 3 qrIikAW nwl swnUM sMprk kr skdy ho[  

1. ies nMbr qy &on kro: 1-800-314-0999 
duBwSIey leI AwpxI bolI AMgryzI ivc 3 vwr kho[ 
iPr duBwSIey dw &on qy Awaux q̀k ieMqzwr kro[ 

2. vY~b cYt vrqo:  
ie`Qy jwE   
fraserhealth.ca/virtualcare 

ies hsdy bulbuly qy kilk 
kro[ Awpxy kMipaUtr dI 
skRIn dy hyTly s`jy kony ivc 
ies nUM dyKo[  

3. swnUM vIfIE kwl kro:  
&on kro jW vY~b cYt kro quhwfy kol vIfIE 
dw ivklp mOjUd hY[ies dw mqlb hY ik 
qusIN nrs nUM Aqy nrs quhwnUM dyK skdI 
hY[  

 

&ryzr hYlQ vrcUAl kyAr dI vrqoN kOx 
kr skdw hY? Who can use  
Fraser Health Virtual Care? 
swnUM koeI vI &on kr skdw hY[ 

qusIN Awpxy Awp leI, prvwrk mYNbr leI jW 
dosq leI &on kr skdy ho[ 

qusIN ies ivcoN iksy vI kwrn leI &on kr skdy 
ho:  

• quhwnUM ishq sbMDI koeI svwl jW icMqw hY[  

• qusIN Awpxy ielwky ivc auplbD syvwvW bwry 
jwxkwrI cwhuMdy ho[ 

• quhwnUM slwh cwhIdI hY ik qusIN ikhVI ishq 
syvw leI phuMc/sMprk kro[  

&ryzr hYlQ vrcUAl kyAr nUM sMprk 
krn qy mYN kI aumId krW?  

What can I expect when I connect 
with Fraser Health Virtual Care? 
&on kwl dOrwn nrs quhwfy leI ienHW ivcoN 
ku`J vI kr skdI hY:  

• quhwfw mYfIkl irkwrf dyK ky Awpxw 
AMdwzw lgw skdI hY[ 

• quhwfI ishq bwry icMqw dw AMdwzw 
lgw skdI hY[ 

• quhwnUM ishq bwry slwh Aqy jwxkwrI 
dy skdI hY[ 

• quhwnUM &ryzr hYlQ ivc aunHW pRogrwmW 
Aqy syvwvW nwl joV skdI hY ijnHW dI 
quhwnUM loV ho skdI hY[ 

vY~b cYt dOrwn nrs quhwnUM ishq sroq dy 
skdI hY jW inrdySq kr skdI hY[   

 

hspqwl ivc Tihrn dy 2 idnW AMdr AsIN 
ku`J lokW nUM &on jW tYkst krdy hW[ jy AsIN 
quhwnUM sMprk krIey qW aumId kro ik AsIN 
s`dw dy rhy hW ik jy ishq sbMDI koeI svwl 
jW sm`isAw hY qW swnUM sMprk kro[  

https://fraserhealth.ca/virtualcare
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