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mYN hom hYlQ syvwvW ikvyN lY skdw hW?   
How can I get Home Health services? 
jy qusIN Gr ivc ho Aqy mdd dI loV hY jW mn iv`c koeI 
svwl hY qW ies nMbr qy &on krn leI quhwfw suAwgq hY[ 

hom hYlQ syvwvW dw &on nMbr 

1-855-412-2121 

hom hYlQ syvwvW dw ieh nMbr Awpxy GroN Aqy BweIcwry 
iv`coN hom hYlQ syvwvW nUM sMprk krn dw ie`k qrIkw hY[ 

qjrbykwr stw& quhwfy svwlW dw jvwb idMdw hY, quhwfIAW 
loVW dw jwiezw lYNdw hY Aqy quhwfw loVINdI syvw nwl sMprk 

krvwauNdw hY[ 

kI quhwnUM pqw hY? ik hom hYlQ syvwvW nUM &on krn leI 
quhwnUM fwktr dw not jW rY&rl dI loV nhIN[ koeI vI 
&on kr skdw hY! 

jy qusIN hspqwl iv`c ho Aqy Gr jwx bwry mn iv`c koeI 
svwl jW i&kr hn qW AwpxI nrs nUM kho ik hom hYlQ dy 

iksy ivAkqI nwl g`l krwvy[ 

Home Health Service Line, bwry  
hor izAwdw jwxkwrI leI swfw 

kwrf lvo jW Awpxy smwrt &on jW 

tyblYt qy ies QR kof nUM skYn kr 

lvo[  

https://patienteduc.fraserhealth.ca/permalink/80800
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hom hYlQ iks iksm dI mdd pRdwn krdI hY?       
What support does Home Health offer? 
AsIN pySyvr syvwvW Aqy GrylU syvwvW Aqy hor shwieqw 
syvwvW dI pySkS krdy hW[ 

hom hYlQ dIAW pySyvr syvwvW 
 kimaUintI hYlQ nrs 

qusIN rijstrf nrs jW lwiesYNs SudHw pRYktIkl nrs 

qoN Awpxy Gr ivc jW nzdIk dy kimaUintI klIink 
ivc dyKBwl krvw skdy ho[ 

nrs ieh ku`J kr skdI hY:  
 srjrI dy cIirAW jW hor z^mw dI dyKBwl ijnHW dw 

mulWkx jW ielwj krn dI loV hY[ 

 Gr ivc dyKBwl krn leI quhwfI ishq Aqy 
kwblIAq dw jwiezw lYxw[ 

 quhwnUM Aqy quhwfI dyKBwl krn vwly nUM purwxIAW 
ibmwrIAW dI dyKBwl krn leI jwxkwrI dyxI[  

 Gr iv`c izAwdw suqMqr hox ivc mdd leI shwieqw 
pRdwn krnI[  

 quhwfw &ryzr hYlQ srivs Aqy hor BweIcwrk sroqW 
nwl sMprk krvwauxw[ 
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 kimaUintI soSl vrkr 
m`qByd, ibmwrI, Apwihjqw jW nukswn ijhIAW 

sm`isAwvW dy hl leI soSl vrkr slwh, isiKAw Aqy 
mdd dI pySkS krdy hn[ 

jo lok kùJ cuxOqIAW dw swhmxw kr rhy hn soSl 

vrkr aunHW dw mulWkx kr ky shwieqw krdy hn ijvyN 
ik:  

- pYisAW dw ihswb r`Kxw  

- Apwihjqw leI mdd Aqy hYNfIfwrt 

(HandyDART) dIAW syvwvW Aqy shwieqw leI 
ArzI dyxw  

- ku`J BweIcwrk sroq ijvyN ik Kwxy dy pRogrwm, 
irhwieS leI shwieqw nwl sMprk joVnw  

- Asur`iKAq vwqwvrn  

- durivvhwr, AxgihlI jW svY-AxgihlI  

- Biv`K ivc dyKBwl dI icMqw  

(AgwauN dyKBwl Xojnw)  
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 punrvws syvwvW  

iPizEQYripst Aqy AwkUpySnl QYripst ies qrIky 

mdd kr skdy hn:  
 quhwfy Gr nUM cY~k kr ky ieh suinSicq krngy ik 

Gr quhwfIAW loVW muqwibk vDIAw qrIky sYtA`p 

kIqw igAw hY[   

 quhwnUM Aqy quhwfI dyKBwl krn vwilAW nUM isKwauxgy 

ik gqISIlqw, mwspySIAW dI qwkq, lckIlwpx, 
sMquln Aqy qwlmyl nUM ikvyN suDwirAw Aqy kwiem 

r`iKAw jwey[ 

 if`gx qoN bcx dy qrIikAW dI is&wrS krngy[ 

 Gr ivc sur`iKAw aupkrnW jW gqISIlqw dy swDnW 
ijvyN ik vwkr, sotI/KUMfI, dI is&wrS krngy Aqy 
aunHW dI vrqoN dy qrIky vI d`sxgy[ 

 Gr ivc dyKBwl leI sur`iKAw dy aupkrnW ijvyN ik 
nhwaux leI sIt, bwQrUm ivc pkVx leI bwr, 

vHIlcyAr, au~cI twielYt sIt Aqy il&t nUM KRIdx, 
ikrwey qy jW mMgvIAW lYx ivc quhwfI mdd krngy[  

kI quhwnUM pqw hY? ik hom hYlQ v`loN pySyvr syvwvW 
Awm qor qy mu&q hn[ keI vwr AsIN z^mW dI dyKBwl 
leI swmwn jW mYfIkl splweI leI cwrj krdy hW[ 
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Gr ivc shwieqw syvwvW  
 kimaUintI hYlQ vrkr 
 kimaUintI hYlQ vrkr quhwnUM ijMnw ho sky suqMqr hox 

leI shwieqw krdw hY[ auh quhwfI dyKBwl ivc d`sIAW 

in`jI gqIivDIAW ivc mdd kr skdw hY ijvyN ik:   
- au~Txw Aqy k`pVy pwauxy 

- nhwauxw jW Swvr lYxw 

- twielYt jW kmof dI vrqoN krnI  

- dMd sw& krny Aqy vwl svwrny  

- iqAwr hoxw Aqy ibsqry qy jwxw 

  DG
Lim

ag
es

 fr
om

 D
ep

os
itp

ho
tos

.co
m 



6 
dyKBwl krn vwly leI rwhq syvwvW  
AsIN quhwfI syvw sMBwl krn vwly leI sroq Aqy rwhq 
syvwvW dI vI pySkS krdy hW qW ik quhwfI dyKBwl krn 

vwlw AwpxI dyKBwl krn leI smW kF̀ sky[ 

 rwhq syvwvW  
AsIN keI iksm dIAW rwhq syvwvW pRdwn krdy hW jo 
quhwfI dyKBwl Aqy quhwfI dyKBwl krn vwly dIAW loVW 
Aqy shwieqw qy inrBr krdIAW hn ijvyN ik: 

- bzurgW leI idn dw pRogrwm (hyTW dyKo) 

- rwq leI rwhq ijs ivc quhwfI dyKBwl hyT 

ivAkqI rwqIN ku`J smW swfy iksy kyAr hom ivc 

ibqw skdw hY[  

- Gr ivc rwhq ijs ivc kimaUintI hYlQ vrkr 

ku`J smyN leI dyKBwl kr skdw hY[ 

 bzurgW leI idn dw pRogrwm 
AsIN &ryzr hYlQ dy swry BweIcwirAW nUM ivAkqIgq Aqy 
vrcUAl pRogrwm pyS krdy hW[ ieh pRogrwm sMprk, 

mnorMjn, vrjS, ielwj sbMDI gqIivDIAW Aqy ishq dI 
jWc pRdwn krdy hn[ 

ies dy nwl quhwfI syvw sMBwl krn vwly nUM vI syvw 
sMBwl dy kMm qoN kuJ̀ Awrwm iml jWdw hY[ 
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 syvw sMBwl krn vwilAW leI klInIsIAn shwieqw  
dyKBwl krn vwly auh vrkr jo bhuq qxwA ivc hn jW 
jo bhuq Q`k tu~t cukx dy iknwry qy hn leI fwktrI 
shwiek auplbD hn[ ijs qihq hyT ilKIAW syvwvW 
imldIAW hn:  
 BweIcwrk shwieqw Aqy sroqW nUM l`Bx Aqy aunHW q`k 

phuMc krn ivc mdd krnI[ 
 dyKBwl krn vwly nUM syvwvW leI mwrg drSn ivc 

mdd krnI[ 
 dyKBwl krn vwly Aqy dyKBwl krvwaux vwly dy hk̀W 

dI vkwlq krnI[ 
 dyKBwl krn vwly nUM shwiek gru`pW nwl sMprk 

krvwauxw[  

dyKBwl krn vwilAW leI not: hwlWik quhwfI dyKBwl  
hyT ivAkqI dI mdd leI qusIN kI krdy ho ieh bVw 
mh`qvpUrn hY, pr dyKBwl krn vwilAW nUM vI smyN smyN 
qy vwDU mdd dI loV huMdI hY[ swfIAW syvwvW quhwfI, 
quhwfy prvwr dI Aqy quhwfI dyKBwl hyT ivAkqI dI 
shwieqw leI hn[ 
syvw sMBwl krn vwlw hoxw AOKw ho skdw hY[ mdd 
mMgxI Xwd r`Ko[ auplbD syvwvW vrqo[ ku`J Krcw 
hovygw pr qusIN srIrk, mwnisk Aqy Bwvnwqimk qOr qy 
Q`kx qoN bcogy[ 
jy qusIN dyKBwl krn vwly ho Aqy mdd cwhIdI hY qW 
kimaUintI hYlQ nrs nUM &on kro ik quhwnUM kI cwhIdw hY[   
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ienHW syvwvW qy ikMnw Krcw AwauNdw hY? 
What do these services cost? 
Gr ivc QoVHy smyN leI shwieqw syvwvW dw koeI Krcw nhIN 
jdoN ieh hspqwl ivc irhwieS qoN bwAd srjrI qoN TIk 
hox leI hox jW jdoN jIvn dy AMq ivc ivAkqI nUM in`jI 

dyKBwl dI loV huMdI hY[ 

lMmy smyN leI shwieqw syvwvW dw ku`J Krcw ho skdw ho 
skdw hY jo quhwfI Awmdn qy inrBr krdw hY[ hor 
izAwdw jwxkwrI leI hom hYlQ dy pySyvr nwl g`l bwq 
kro[  

idn dy pRogrwm dI rozwnw dI PIs hY[ ieh PIs ie`k idn 
dI $5 qoN $10 ho skdI hY[ ies qoN ielwvw jy ivAkqI nUM 
idn dy pRogrwm leI GroN Awaux jW vwps jwx leI 

hYNfIfwrt jW tYksI vgYrw cwhIdI hovy qW aus dw Krcw 
Al`g hovygw[   

rwhq syvwvW dy Krcy leI hom hYlQ dy pySyyvr nwl g`l 
kro[ 
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myry leI hor ikhVIAW syvwvW auplbD hn?  
What other services are available to me? 
BweIcwry ivc bzurgW leI bhuq syvwvW auplbD hn[  

&ryzr hYlQ vrcUAl kyAr  
kdI AYsw smW vI huMdw hY ik qusIN Awpxy prvwrk fwktr 
nUM sMprk nhIN kr skdy[  

AsIN ie`k syvw dI pySkS krdy hW ij`Qy qusIN rijstrf 
nrs nwl &on qy jW vY~bcYt rwhIN sMprk kr skdy ho[ 

&on  1-800-314-0999 
vY~bcYt  fraserhealth.ca/virtualcare 
smW              suBw 10:00 qoN rwq 10:00 qk̀ 
 swrw h&qw 7 idn 

quhwfy &on jW cYt dOrwn nrs ienHW ivcoN ku`J vI kr skdI hY[  
 quhwfw &ryzr hYlQ mYfIkl irkwrf cY~k kr skdI 

hY, quhwfy mYfIkl ipCokV dI nzrswnI kr skdI hY 

Aqy quhwfy &on dI jwxkwrI drj kr skdI hY[  

 quhwfI Aqy quhwfI ishq icMqw dw mulWkx Aqy jy 

zrUrq hovy qW quhwfy mulWkx leI quhwfy nwl vIfIE 
rwhIN sMprk kry[ 

 quhwnUM ishq leI slwh Aqy jwxkwrI dyvy[  

 quhwfIAW loVW nUM pUrw krn ivc mdd leI quhwnUM 
&ryzr hYlQ dy pRogrwm Aqy syvwvW v`l rY&r kry[ 

https://www.fraserhealth.ca/patients-and-visitors/fraser-health-virtual-care
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BweIcwry ivc bzurgW leI sMprk krqw   
ieh isiKAw pRwpq svY-syvk huMdy hn[ ieh lokl BweIcwry 
ivc bzurgW nUM srgrmIAW Aqy sroqW dy sMprk ivc r`Kdy 

hn[ audyS ieh huMdw hY ik bzurg KuS rihx, sMprk ivc 
rihx Aqy ij`QoN q`k Aqy jdoN q`k ho sky suqMqr rihx[   

bzurgW leI BweIcwrk sMprk krqw quhwnUM imldw hY Aqy 
quhwfy buFypy dy s&r dI Xojnw bxwaux ivc quhwfI mdd 
krdw hY[ auh quhwnUM BweIcwry dy pRogrwmW Aqy sroqW ijvyN 

ik smwijk Aqy srIrk gqIivDIAW, grOsrI ^RIdx leI 
shwieqw, poSn Aqy Kwxy dy pRogrwm, tRWsportySn dy ivklp 

Aqy hor gYr fwktrI shwieqw nwl sMprk krvwauNdw hY[ 
auh shwieqw Aqy sroqW leI &wrm Brn ivc mdd kr 

skdw hY[ auh quhwfy prvwrk pRYktISnr nwl iml ky 
quhwfIAW mddW dI pihcwx kr skdw hY jo quhwfI ishq 

Aqy qMdrusqI leI ibhqr hn[ 

ieh syvw ikvyN pRwpq krnI hY ies bwry hor jwxkwrI leI:  
 Awpxy prvwrk pRYktISnr nUM pu`Co[ 

 2-1-1 qy &on kro 

 bc211.ca qy AOx-lweIn dyKo[ 

prvwrk pRYktISnr dw mqlb hY fwktr jW nrs pRYktISnr[ ies nUM 
“mùK dyKBwl krn vwlw” BI kihMdy hn[   

https://bc211.ca/
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jwxkwrI leI ku`J hor nMbr  
 hYlQilMk bI.sI. (healthlinkbc.ca)    8-1-1 

jdoN quhwnUM koeI ishq sm`isAw hovy jW ishq sbMDI koeI 
slwh lYxI hovy qW ieh syvw mu&q hY[ ie`Qy 130 BwSwvW 
ivc duBwSIey dIAW syvwvW auplbD hn[ 

ie`Qy 24 GMty h&qy dy 7 idn syvwvW auplbD hn: 
 rijstrf nrs qoN ishq sbMDI slwh 

 hYlQ syvw nyvIgytr qoN ishq syvwvW dI Bwl leI 
mdd 

jo syvwvW suBw 9:00 vjy qoN Swm 5:00 vjy q`k, somvwr 
qoN Sùkrvwr q`k aulbD hn: 
 rijstrf Kwxw ivSySg̀ qoN Kwxy sbMDI slwh 

 vrzS pySwvr qoN srIrk gqIivDIAW Aqy vrzSW 
sbMDI slwh  

jo syvw Swm 5:00 vjy qoN suBw 9:00 vjy q`k h&qy dy 7 
idn auplbD hY:   
 &wrmwisst qoN dvweI sbMDI slwh 

 quhwfw prvwrk fwktr   
quhwfw prvwrk fwktr quhwfI ishq dw mwhr hY[ jy 
quhwnUM ishq sbMDI koeI zrUrI icMqw hY qW aus nUM &on kro[ 
jy quhwfw prvwrk pRYktISnr nhIN qW vwk-ien klIink 
jW nyVy vwly ArjYNt Aqy pRwiemrI kyAr sYNtr nUM &on kro[ 

  

https://www.healthlinkbc.ca/
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 bI.sI.211 (bc211.ca) 2-1-1 

ieh syvw quhwnUM irhwieS, Awsrw, nSIly pdwrQW dI 
vrqoN, iv`q Aqy dMdW dI dyKBwl dI mdd vwly sroqW 

nwl joVdI hY[ ie`Qy 150 qoN v`D BwSwvW ivc duBwSIey 
dIAW syvwvW auplbD hn[ 

 &ryzr hYlQ krweIiss lweIn     1-877-820-7444 
jy quhwnUM iksy iksm dI icMqw, i&kr jW pRySwnI hY qW &on 

kro[ ies ivc Awqm h`iqAw ijhy i^Awl, prvwr ivc 
ihMsw, durivvhwr, mwnisk ishq sm`isAwvW, irSqydwrI 

ivc JgVw, du`K Aqy nukswn jW iek`lwpn ijhIAW 
hwlqW ho skdIAW hn[ 

24 GMty h&qy dy 7 idn mu&q Aqy gupq syvw auplbD hY[  

 bYtr AYt hom (betterathome.ca) 604-268-1312 
Gr dy kMmW leI bulwE ijvyN ik Gr nUM mwmUlI TIk Twk 

krnw, br& htwauxI, CotI motI Gr dI murMmq, grOsrI 
^rIdnI, AYpuAWieMt qy jwx Aqy vwps Awaux leI 

svwrI dw pRbMD krnw[ kI auplbD hY ieh BweIcwry qy 
inrBr krdw hY[ 

ienHW syvwvW leI Krcw quhwfI Awmdn qy inrBr krdw 
hY[ ku`J syvwvW mu&q vI ho skdIAW hn[ 

 AYmrjYNsI syvwvW  9-1-1 
  

https://bc211.ca/
https://betterathome.ca/
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hspqwl iv`c irhwieS qoN bwAd mYN kI aumId kr skdw hW? 
What can I expect after a hospital stay? 
keI vwr quhwnUM AYmrjYNsI ivBwg ivc jwxw pYNdw hY jW 
hspqwl iv`c rihx dI loV huMdI hY[ 

jdoN qusIN AwauNdy ho AsIN audoN qoN hI quhwnUM Gr Byjn dI Xojnw 
bxwauxI SurU kr idMdy hW[ quhwfy leI ishqmMd hoxw Aqy AwpxI 
qwkq Aqy suqMqrqw nUM kwiem r̀Kx leI quhwnUM ijMnI jldI ho 
sky shI swieqw nwl Gr vwps jwxw cwhIdw hY[ 

ku`J lokW nUM Gr jwx qoN pihlW AwpxI qwkq vwps hwsl 
krn leI muV vsybw jW ishqXwbI dyKBwl XUint ivc kùJ 
icr leI rihxw pY skdw hY[  

quhwnUM Gr iv`c sur`iKAq, &urqIlw Aqy ishqmMd r`Kx leI 
quhwfy jwx qoN pihlW AsIN quhwfIAW nvIAW dvweIAW, 
vrjSW Aqy syvwvW dI quhwfy nwl smIiKAw krWgy[ 

ho skdw hY ik qusIN AwpxI dyKBwl aus qrHW nw kr sko ijs 
qrHW hspqwl Awaux qoN pihlW krdy sI, AsIN quhwfy nwl 
iml ky ieh suinSicq krdy hW ik Gr ivc ijMnI dyr q̀k 
qusIN rih skdy ho quhwnUM cwhIdI shwieqw Aqy syvwvW auplbD 
hox[   
jdoN Gr jwx dI mMnzUrI iml jwey qW prvwrk 
mYNbr jW dosq nwl svwrI dw bMdobsq krnw[    
hor ivklpW leI ieh ikqwbcw 
dyKo:   Patient Transportation: 
Options for Planning jW ieh 
QR kof skYn kro[  

https://patienteduc.fraserhealth.ca/permalink/184527
https://patienteduc.fraserhealth.ca/permalink/184527
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jdoN qusIN Gr vwps Aw jwE 
 jy hspqwl jwx qoN pihlW quhwfI kimaUintI hYlQ 

nrs sI qW aus nUM sMprk kro[ 
 Awpxy prvwrk pRYktISnr nUM imlx dw bMdobsq 

kro[ hux jd qusIN Gr Aw gey ho qW Awpxy hspqwl 
ivc Tihrx Aqy AwpxIAW loVW dI smIiKAw kro[ 
ieh Xwd r`Ko ik hspqwl qoN jwx qoN pihlW 
AwpxIAW swrIAW dvweIAW, nvIAW dvweIAW Aqy 
inrdySW smyq sB nwl lY jwE[ 

 dvweIAW ivc qbdIlI bwry Awpxy &wrmwisst nwl 
g`l kro[ dvweIAW nUM Xwd Aqy iDAwn r`Kx leI 
shwiek qrIky bwry vI &wwrmwisst nUM pu`Co[ 

 Awpxy Awp nwl DIrj r`Ko ikauNik qusIN Awihsqw 
Awihsqw AwpxI qwkq, Xogqw Aqy rozwnw dIAW 
gqIivDIAW krn Xog hovogy[ 

 AwpxIAW rozwnw dIAW srgrmIAW nUM sur`iKAq Aqy 
Awswn bxwaux leI sur`iKAw aupkrnw dI vrqo kro 
ijvyN ik twielYt leI au~cI sIt, nhwaux leI bYNc 
Aqy tRWs&r borf[ 

 lweI&-lweIn ijhI ivAkqIgq AYmrjYNsI jvwb 
vwlI syvw leI sweIn krn bwry soco[ ies isstm 
ivc  qusIN 24 GMty Aqy h&qy dy 7 idn is`DI g`l 
bwq kr ky shwieqw lY skdy ho[  
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Gr ivc mYN kdoN mdd mMgW? 
At home, when should I get help? 
jy qusIN ieh noits kro qW Awpxy prvwrk pRYktISnr nUM 
sMprk kro: 

- ijs ishq sm`isAw leI hspqwl gey sI auhI 
dubwrw ho rhI hY 

- koeI nvIN ishq sm`isAw hY 
jy qusIN Awpxy prvwrk pRYktISnr nUM sMprk nhIN kr skdy 
jW sm`isAw d&qr dy smyN qoN bwAd qW: 
 &ryzr hYlQ vrcUAl kyAr nUM ies nMbr qy &on kro: 

1-800-314-0999. 
 hYlQilMk bI.sI. nUM &on kro: 8-1-1. 

jdoN vI quhwnUM Gr ivc bMdobsq krn iv`c id`kq hovy jW 
izAwdw shwieqw dI loV hovy qW Awpxy hom hYlQ pySwvr 
nUM sMprk kro[ quhwfI dyKBwl krn vwly nUM vI jdoN vwDU 
shwieqw dI loV hovy auh quhwfI kimaUintI hYlQ nrs nUM 
sMprk kr skdw hY[ 

jy quhwfI ishq dI loV ivc qbdIlI hovy, qW kimaUintI 
hYlQ nrs hyT iliKAW ivcoN ku`J vI kr skdI hY: 
 Gr ivcly shwieqw dy lYvl nUM ivvsiQq kry[ 
 quhwfy nwl Aqy quhwfI dyKBwl krn vwly nwl rwhq 

syvw dy ivklp bwry g`l bwq kry[  
 ieh inDwrq kry ik quhwfI ishq AYsI hY ik qusIN 

srkwrI &Mf pRwpq shwiek jIvn ivvsQw jW lMmy smyN 
vwly dyKBwl Gr ivc jwx dI Xogqw pUrI krdy ho[ 
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hom hYlQ syvwvW dw &on   
Home Health Service Line 

1-855-412-2121 
hom hYlQ dy d&qr 

AYbs&orf 
604-556-5000 

Agwisz 
604-793-7160 

brnbI  
604-918-7447 

iclIvYk 
604-702-4800 

hop 
604-860-7747 

lYNgly 
604-532-6500 

mYpl ir`j  
604-476-7100 

imSn 
604-814-5520 

inaU vYstimnstr 
604-777-6700 

tRweI istIz 
604-777-7300 

swaUQ fYltw/lYfnyr 
604-952-3552 

srI inaUtn 
604-572-5340 

srI/nwrQ fYltw 
604-953-4950 

vHweIt rwk 
604-541-6800 

&rMt kvr dy ic`qrW leI ABwr au`pr qoN GVI dI idSw iv`c: 
• ipkswby qoN bylwjqI rYhwn &whirzI 
• pYkslz qoN AYNfrIAw ipAwkuAwfIE  
• gYtI iemyijz  
• ipkswby qoN iSiSr plYeIzr 
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