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For more information 

Call the Healthy Heart Program. 

604-412-6440 
 
 
 
 
Your Volunteer Is: 
 
 
 
 
 

Hearts on the Mend 
7th Floor, Burnaby Hospital 

3935 Kincaid Street 

Burnaby, B.C. V5G 2X6 

 
Partnering with: 

 

 
 

FITT Cardiac Association 

F.I.T.T. stands for Frequency, Intensity, Time, 
and Type. These are all aspects of how to do 
activities and exercise for health benefits. 
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Supporting you to better heart health 
 
 
 
 
 
 

 
 
 
 

 



 

 

What is ‘Hearts on the Mend’? 

This is a volunteer visiting 

program for patients with 

heart conditions.  

 

Our purpose is to support you on your 

path to a healthier heart and a healthier 

lifestyle.  

 

We provide a valuable support system, 

educational sessions, and resource 

information. 

 

 
How does the program work? 

A volunteer from this program visits 

you in the hospital.  

 

If you agree, the volunteer will arrange 

further visits and/or follow-up 

telephone calls in order to provide 

emotional support to you and your 

family as needed. 

 

 

 

 

How can we help you? 

The first reaction after a cardiac incident 

is relief that you’ve survived. This is 

often followed by the very real concerns 

of: 

 How will this affect my life? 

 What can I do? 

 What can I not do? 

 Will I ever get back to normal? 

 

Upset emotions are common and 

include anxiety, fear, irritability, and 

moodiness. These emotions are 

generally caused by uncertainty about 

the future. 

 

Your concerns and feelings are all very 

normal and have also been experienced 

by the Hearts on the Mend volunteers. 

The good news is, in the majority of 

cases, your heart condition is 

manageable, and you have the 

opportunity to develop a healthier and 

more active lifestyle. We’re here to help. 

 

 

Who are the volunteers? 

All the volunteers have recovered from 

a problem with their heart health so 

they can relate to many of your 

concerns.   

These individuals are fully screened by 

Burnaby Hospital Volunteer Services 

and by the Hearts on the Mend Project 

Coordinator. They are trained to respect 

confidentiality and to communicate in a 

professional and friendly manner. 

Volunteers are also equipped with 

useful information on community 

resources such as: 

 F.I.T.T. Cardiac Association 

 Healthy Heart Program 604-412-6440 

 24-Hour Blood Pressure 

 Heart Function Clinic 

 Lifestyle and Diet Counselling 

 Lipid Clinic  

 Monitored Exercise Training 

 Smoking Cessation Counselling 

 Stress Management 

 Chronic Disease Self-Management 

Program 604-940-1273 

 1-866-902-3767 

 www.selfmanagementbc.ca 

 Heart and Stroke Foundation 

 604-736-4404 

 www.heartandstroke.bc.ca 


