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aupkrnEQUIPMENT 
dy pRbMDPROVISION 
dw pRogrwmPROGRAM 

ivkryqwvW dI sMprk jwxkwrI

&ryzr hYlQ ielwkw
kYnyfIAn rY~f krws
buinAwdI aupkrn: 604-930-9049
au`nq aupkrn  (spurdgI, sQwpnw 
Aqy vwpsI):  604-930-9073

bdlvyN ivkryqw   
bI.sI. mYfIkuuiep hom hYlQ kyAw ilimitf
brnbI   604-888-8811
nYSnl sIitMg Aqy moibltI   
tRweIistIz (port kokuiektlm, kokuiektlm, port mUfI, mYpl ir`j, 
imSn, ipt mIfoz)    
&ryzr irvr qy au`qr ivc BweIcwry 604-944-9644
AYbts&orf 604-852-3191
srI 604-574-5801
AY~c.AY~m.eI. hom hYlQ ilimtf
swaUQ srI    604-535-5768

ientIrIAr hYlQ zon
kYnyfIAn rY~f krws
buinAwdI aupkrn: 250-765-3465
au`nq aupkrn  (spurdgI, sQwpnw 
Aqy vwpsI): 250-491-8443 ext 220

bdlvyN ivkryqw   
kUtny kolMbIAw hom mYfIkl aupkrn 
krynbruk 250-426-6000 jW 1-800-661-4022
kwstlYgr 250-365-7772 jW 1-866-515-7772
nYSnl sIitMg Aqy moibltI (PG Surg Med)
vrnon 1-250-549-7288 jW 1-833-676-6683
kYmlUps 1-236-425-1235 jW 1-833-676-6683
kYlonw 1-236-420-7288 jW 1-833-676-6683

au`qI ishq rIjn
kYnyfIAn rY~f krws
buinAwdI aupkrn: Aqy au`nq aupkrn  (spurdgI, sQwpnw Aqy 
vwpsI): 250-564-6566

bdlvyN ivkryqw   
nYSnl sIitMg Aqy moibltI (pI.jI. srj mYfIkl)
ipRMs jOrj 1-250-564-2240 jW 1-800-663-2963
moSn  (nwrQ kost)
tYrys 1-250-638-1301 jW 1-888-222-2172

vYnkUvr kostl hYlQ ielwkw
kYnyfIAn rY~f krws
buinAwdI aupkrn: 604-301-2566
au`nq aupkrn  (spurdgI, sQwpnw 
Aqy vwpsI):  604-270-4224

bdlvyN ivkryqw   
bI.sI. mYfIkuuiep hom hYlQ kyAw ilimitf
brnbI  604-888-8811
nYSnl sIitMg Aqy moibltI   
vYnkUvr nwrQ Sor 604-990-9422
vYnkUvr 604-872-5800
AY~c.AY~m.eI. moibltI Aqy AsYsyibltI   
ircmMf 604-821-0075
kost eyibltI   
sISYlt 604-747-4722

vYnkUvr AweIlYNfhYlQ ielwkw

kYnyfIAn rY~f krws
buinAwdI aupkrn: Aqy au`nq aupkrn  (spurdgI, sQwpnw 
Aqy vwpsI): 250-382-2043

bdlvyN ivkryqw   
jI.tI. mYfIkl kyAr aupkrn  
(shwry nwl jIaux leI jIvc swDn)
pwrksivly 250-954-0309 jW 1-800-224-8662
nnwiemo 250-585-3035 jW 1-800-224-8662
AweIlYNf mYfIkuiep ilimitf
ivktorIAw 250-391-0388 jW 1-877-350-6377
fMkn  250-597-0151 jW  1-877-350-6377
nnwiemo 250-824-0390 jW 1-877-350-6377
kortny  778-346-1073 jW 1-877-350-6377
kYNpbY~l irvr     778-346-1073 jW 1-877-350-6377
hom moibltI Aqy AsYsyibltI   
ivktorIAw 250-386-0075
nYSnl sIitMg Aqy moibltI 
nnwiemo 1-833-676-6683 jW 250-751-3735

nyVly sQwn dI sMprk jwxkwrI leI ie`Qy jwE: 
www.redcross.ca/bc 
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bI.sI. dy mrIz Aqy gwhk ijnHW nUM 
Gr ivc sur`iKAq rihx leI fwktrI 
aupkrn cwhIdy hn aunHW nUM MEPP QoVHy 
smyN leI fwktrI aupkrn ikrwey qy 

idMdI hY[
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fwktrI aupkrn dy pRbMD dy pRogrwm v`loN QoVHy smyN leI 
aupkrn ikrwey qy muh`eIAw kIqy jWdy hn[

MEPP ivc Swml hox leI 7 kdm:

1. mulWkx krvwE 
quhwfI ishq AQwrtI klInISIAn (ijvyN ik 
AwkUpyySnl QYryipst, srIrk QYryipst, jW nrs) 
quuhwfI loV nUM smJ ky aupkrn dI is&wrS krygw[ 
quhwfy koloN jwxkwrI lY ky klInISIAn ikrwey vwly 
MEPP dy aupkrn dI AvDI inSicq krygw[

2. aupkrn lvo 

a. quhwfw klInISIAn quhwnUM dsygw ik iks jgHw qoN 
aupkrn auplbD hovygw[

b. jy aupkrn nUM sY~tA`p krn Aqy lgwaux dI zrUrq 
hY qW Gr ivc aus leI pihlW QW iqAwr r`Ko[ 
quhwnUM aupkrn dyx dw smW d`isAw jweygw Aqy 
aus smyN Gr ivc iksy dy hox dw pRbMD kro[ quhwfw 
klInISIAn quhwnUM hor inrdyS vI dy skdw hY[

3. aupkrn nUM vrqx Aqy dyKBwl krn dI jwc is`Ko 
MEPP dy aupkrn dI vrqoN Aqy dyKBwl bwry inrdySW 
d dI smIiKAw kro[ jy quhwfy mn ivc koeI svwl hovy 
qW ivkryqw jW klInISIAn nUM pu`Co[ 
il&tW Aqy hspqwl dy mMijAW nUM isr& ivkryqw hI 
Al`g krky htwA skdw hY[ .

4. Xojnw pihlW bxwE 
Xwd r`Ko ik MEPP QoVHy smyN leI ikrwey qy aupkrn 
hY[ lMmy smyN leI loVINdy aupkrn leI SurU ivc hI 
socxw SurU kr idE[ MEPP dy ikrwey dy aupkrn 
dw smW pUrw hox qoN bwAd leI Awpxy ishq sMBwl 
AQwrtI klInISIAn nwl aupkrn ^rIdn jW ikrwey 
qy lYx leI hor ivklpW bwry g`l kro;

5. Awpxy ishq AQwrtI klInISIAn nUM sMprk kro jy: 

a. quhwfIAW klInIkl loVW jW aupkrn dIAW loVW 
bdldIAW hn; Aqy/jW

b. qusIN QW bdl rhy ho Aqy nvIN QW qy v`Kry MEPP 
ivkryqw dI loV hovygI[

6. ies g`l dw iDAwn r`Ko ik iks ivkryqw ny aupkrn 
id`qw sI[ 
quhwfy kol ie`k qoN v`D ivkryqwvW dy aupkrn ho skdy 
hn[ ikhVw aupkrn iks ivkryqw koloN AwieAw sI aus 
dw irkwrf r`Kxw quhwnUM mdd krygw jy bwAd ivc mn 
ivc koeI svwl hoieAw jW aupkrn nwl koeI sm`isAw 
hoeI qW TIk ivkryqw nUM sMprk kr skogy[n ivc mdd 
krygw [ 

7. ikrwey vwly aupkr vwps krny 
fwktrI aupkrn bhuq Gt imldy hn[ ies leI MEPP 
dy aupkrn dw smW pUrw hox qy:

a. qusIN ijs ivkryqw qoN aupkrn ilAw sI aus nUM 
vwps kr idE[

b. ijhVy aupkrn id`qy gey sn Aqy lgwey gey sn 
aunHW leI ivkryqw nUM sMprk kro ik auh ienHW nUM KolHy 
Aqy vwps kry[

c. aupkrn smyN isr vwps krn nwl iksy hor loVvMd 
dI zrUrq purI hovygI[ jy zrUrq nhIN qW aupkrn 
pihLW hI vwps kr idE[

d. jy qusIN vD smyN leI aupkrn r`Kdy ho jW jy aupkrn 
^rwb hUMdw hY jW gvwc jWdw hY qW quhwnUM vwDU 
ikrwieAw/nukswn dI kImq Brni pvygI[

klInISIAn dy inrdyS  

________________________________________

________________________________________

________________________________________

klInISIAn dw sMprk 

________________________________________

________________________________________

________________________________________

svwl jW iPkr 

jy quhwnUM AwpxI dyKBwl bwry koeI svwl jW i&kr hn qW 
ikrpw kr ky dyKBwl krn vwly nwl jW aus dy mYnyjr 
nwl g`l kro[ ieh bhuq A`Cw h Yik Awpxy i&krW bwry 
ijMnI jldI ho sky g`l kro[
jy quhwnUM mYnyjr nwl g`l krnw cMgw nhIN l`gdw jW quhwfy 
i&krW nUM ikvyN nij`iTAw igAw aus qoN nw^uS ho qW qusIN 
AwpxI ishq AQwrtI dy mrIzW dI dyBwl kuAwltI dy 
d&qr (PCQO) nwl g`l kro[ 
AwpxI ishq AQwrtI dy mrIzW dI dyBwl kuAwltI dy 
d&qr nUM sMprk kro[ 
https://www.patientcarequalityreviewboard.ca/

makecomplaint.html

mrIz/gwhk dI jwxkwrI zwhr krnI 
quhwfI injI ishq dI dyKbwl bwry jwxkwrI ishq sMBwl krn 
vwilAW nwl sWJI kIqI jweygI qW ik auh sur`iKAq, Asrdwr, 
Aqy vDIAw dyKBwl kr skx[ swry syvw sMBwl krn vwilAW 
dIAW gwhk jwxkwrI dIAW ivsiqRq nIqIAW hn[


