
Other resources for HIV and 
Hepatitis C:

CATIE

CATIE is Canada’s source for up-to-date, unbiased 
information about HIV and Hepatitis C. They connect 
people living with HIV or Hepatitis C, at-risk comm-
unities, healthcare providers and community organiz-
ations with the knowledge, resources and expertise  
to reduce transmission and improve quality of life.

catie.ca

Positive Living BC

Positive Living BC is dedicated to empowering persons 
living with HIV through mutual support and collective 
action. They provide a comprehensive suite of  
programs and services.  

positivelivingbc.org

Positive Health
Services

Contact

Jim Pattison Outpatient Care and Surgery Centre 
Positive Health Services
3rd floor – 9750 140th Street
Surrey, B.C. V3T 0G9

t: 604.582.4581 press “0”
Mon – Fri 8:30am – 4:30pm

f: 604.523.8871

Common questions about HIV and 
Hepatitis C:

Can HIV be managed like a chronic disease 
such as diabetes? 

Yes. HIV medications and treatments have significantly 
changed the course of HIV infection. With daily medi-
cation, regular monitoring, and lifestyle changes (e.g., 
exercise, adequate sleep, smoking cessation), HIV can 
be manageable as a chronic disease (like diabetes, 
asthma or hypertension). People living with HIV can 
enjoy healthy normal lives. 

Is there a cure for Hepatitis C?

New treatments for Hepatitis C help many people 
clear the infection from their system. However  
continuing to take care of your health and regular 
monitoring are very important.

HIV and Hepatitis C Treatment 
and Support

“When hope was gone...I entered the walls 
of the Positive Health Clinic, head lower, 
shoulders hanging...how can I accept this? 
Welcomed by such a wonderful, supportive 
group who is so positive...I have never been 
the same again. I have rebuilt my life and  
I appreciate the team.”

“I am proud to work with such a highly 
skilled team. They go above and beyond 
to help clients manage their health.”

A nonymous
Patient with Positive Health Services

 Shayla Metcalfe
Program Coordinator of Positive Health Services
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Positive Health Services (PHS) provides specialized 
services and consultation to patients and health care 
providers for HIV care and Hepatitis C treatment. PHS 
is the only HIV care clinic in the Fraser Health region 
and has over a decade of experience. It is open to  
anyone with HIV who lives or works in the region.

PHS is an optimum facility with most major HIV  
services under one roof. Imaging, laboratory work 
and an in-house pharmacy are conveniently located 
in the building. A free shuttle service is available to 
take you to the Jim Pattison Outpatient Care and  
Surgery Centre from King George Station, Surrey  
Central Station, or Surrey Memorial Hospital.

About Positive Health Services

What you can expect
PHS strives to give patients control of their health 
by providing the resources to do so. You can expect 
a respectful, caring environment that will help you 
maintain health and well-being specific to your needs. 

When you get to the centre you will take the elevator 
up to the 3rd floor and check in with the receptionist 
who will guide you to our waiting area. 

Your first visit with us will be a comprehensive health 
assessment that takes approximately an hour. We 
then arrange a follow up meeting with a physician. 
From there you can arrange to see any other of the 
specialists on our team. 

Part of the Positive Health Services team

We will continue to check in with you based on your 
health status, to make sure you are okay with your 
treatments and that your needs are being met.

Please call 604.582.4581 and press “0” to speak  
directly to a member of our health care team. 

Mon – Fri 8:30am – 4:30pm

Main floor lobby that leads to the elevators  
at the back

Positive Health Services reception, 3rd floor

Waiting area

Main entrance of Jim Pattison Outpatient  
Care and Surgery Centre

•	 Counselling 
•	  Testing for other  

infections
•	 Nutrition guidance

Our patients have access to in-house  
services including:  

•	 Specialized HIV care 
•	 Medication management 
•	 Hepatitis C treatment 
•	 Immunization 
•	  Referrals to comm   unity  

resources

A diagnosis of HIV or Hepatitis C can  
feel devastating and it is natural to  
react with feelings of shock and denial. 

The good news is that neither HIV nor 
Hepatitis C is a death sentence. HIV can  
be managed effectively by medication, 
and new treatments for Hepatitis C are 
helping people clear the infection from 
their system.  

It is important to remember that a person 
diagnosed with HIV or Hepatitis C is  
now able to lead a long and healthy life 
through treatment, by taking care of  
their health, and getting the right medical 
care. There are many aspects of both  
infections that are within a person’s  
control and Fraser Health offers services 
that can help with that. 


