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What is the Psychiatric Urgent
Response Clinic?

The clinic provides follow-up
appointments for patients who
have seen the emergency
department doctor for an urgent
mental health concern but did
not have to stay in the hospital.

Emergency department doctors
make the referral to our clinic.

What services do we offer?

— Talk about your
mental health concerns

— Brief supportive counselling
— Crisis intervention

— Safety assessments
and planning

— Resources

Psychiatric Urgent Response RMH

What happens at the clinic?

You will see a psychiatrist for an
assessment and consultation.

The psychiatrist might book a
follow-up appointment at the clinic
or refer you to other mental health
services.

Appointment Information

Your appointment will be booked at
the time of your emergency
department visit.

Before every appointment

Check in with Patient Registration at
the main entrance.

Allow 20 minutes to register for the
first appointment.

Your first appointment will take
around one hour.

To cancel or reschedule your
appointment call the clinic at
604-476-7885.

Need immediate support?
Call the Fraser Health

Crisis Line at 1-877-820-7444.
Available 24-hours a day.

For immediate, free, and
confidential emotional support,
intervention, and resource
information.
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