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Mental Health Centres 
With Rapid Access Clinics 

Abbotsford 604-870-7800 

Burnaby 604-453-1900 

Chilliwack 604-702-4860 

Delta (North) 604-592-3700 

Langley 604-514-7940 

Maple Ridge 604-476-7165 

Mission 604-814-5600 

New Westminster 604-777-6800 

Surrey 604-953-4900 

Tri-Cities 604-777-8400 

White Rock/ 

South Surrey 
604-541-6844 

 
Mental Health Centres help people with mental 
illness access community support and services. 

 
 
 
 
 
 
 

 

What if I need help right away? 

You can call our Crisis Line. 

604-951-8855 

1-877-820-7444 

 

Mental Health and Substance Use 
Links and Resources 
 
BC Mental Health and 

Substance Use Service 

www.bcmhsus.ca 
 

Canadian Mental Health 

Association 

www.cmha.ca 
 

Mood Disorders Association 

of BC  www.mdabc.net 

 

Anxiety BC 

www.anxietybc.com 

 

BC Partners for Mental 

Health and Addictions 

Information (Here to Help) 

www.heretohelp.bc.ca 
 

Canadian Network for Mood 

and Anxiety Treatments 

www.canmat.org 
 

Mind Check 
mindcheck.ca 

 
 

 

 
 
 
 

Mental Health and 
Substance Use 

Rapid Access Clinic 
 
 

 
 
 

Giving you timely access to a mental 
health professional in your community 
 

 

http://www.bcmhsus.ca/
http://www.mdabc.net/
http://www.anxietybc.com/
http://www.heretohelp.bc.ca/
http://www.canmat.org/
http://www.mindcheck.ca/


 

Mental Health and Substance Abuse: Rapid Access Clinic over… 

 

Karl’s current medicine for his 
mental illness is not working 
as well as it once did. 

 

Sadie has had a recent 
change in her mental illness 
and might need a change in 
her medicines. 

 

Ming’s nurse practitioner has 
heard of a new medicine and 
wonders if it would be a good 
choice for Ming’s mental 
illness. 

 

Amir has recently been 
struggling with his mental 
illness and his doctor would 
like advice on how best to 
treat him. 

All of these people are over 19 years old. 

They are all are experiencing mild to 

moderate effects of their mental illness. 

Each person lives in a community with one 

of our Mental Health Centres. 

In the last 6 months, none of these people 

have seen a psychiatrist or already been 

seen in a Rapid Access Clinic. 

People like Karl, Sadie, Ming, and Amir 

can all be referred to one of our Rapid 

Access Clinics. 

What is the Rapid Access Clinic? 

We offer quick access to a mental health 

professional such as a psychiatrist and 

nurse. This is a one-time consultation. The 

purpose is to advise your family doctor or 

nurse practitioner as to how best to treat 

your mental illness and current situation.  

Once we receive a request, we usually 

schedule an appointment within 2 to 5 

weeks. 

After the consultation, we send your doctor 

or nurse practitioner a report advising a 

treatment plan. They work with you to put 

the plan in place. 

How can I get in to the Rapid Access 
Clinic? 

Your family doctor, nurse practitioner, or 

Walk-in Clinic doctor must send us a 

request.  

We are not able to see everyone. If any of 

the following apply to you, you and your 

family doctor or nurse practitioner will 

need to locate other resources outside the 

Rapid Access Clinic: 

 You are younger than 19 years old. 

 You have a severe mental illness. 

 You have seen a psychiatrist or been 

seen in a Rapid Access Clinic in the 

last 6 months. 

 You are looking for a second 

opinion on your mental illness 

and/or current treatment plan. 

What happens once I am referred? 

First, we contact you by phone. During 

this call, we assess your current mental 

health situation, describe our service, 

and answer your questions. We connect 

you with the most appropriate health 

service, which could include an 

appointment in the Rapid Access Clinic 

in your area. 

After the telephone call, we review the 

information from the call and from what 

your doctor or nurse practitioner sent us. 

If we feel you should see our 

psychiatrist, we call you to let know you 

the date and time. 

During the appointment, you discuss 

with the psychiatrist different options 

for treatment and create a plan that will 

work for you. The plan might include 

suggesting new medicines and/or 

changes to your current medicines. 

What if I need to cancel? 

Please call the Mental Health Centre as 

soon as possible to cancel your 

appointment. 

If you have not called to cancel and do 

not attend the appointment, you will 

need to return to your doctor or nurse 

practitioner and start the process from 

the beginning. 

 


