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Monitoring and Inspection  
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Financial Information 

Managing Finances  

https://www.fraserhealth.ca/patients-and-visitors/billing-and-fees/pay-your-bill
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RESIDENTIAL CARE REFUND POLICY 
Owned and Operated Residential Care Facility 

 
Refunds for Resident Monthly Fees Paid in Advance 
Residents who are discharged from a Fraser Health Authority (FHA) managed facility will 
receive a refund issued by FHA’s Finance Department no later than six weeks after 
discharge for pre-payments of monthly fees received. The refund is determined by 
calculating the prorated daily rate and applying it to the number of pre-paid unused 
days for the appropriate month. The following formula is used to calculate the refund: 
 
Refund Amount        = Client Monthly Rate       _     X    Number of Unused days in the 
month 
               Number of days in Month 

Comfort Fund  

▪ 

▪ 

▪ 

mailto:arcarebilling@fraserhealth.ca
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Additional Costs (chargeable extras) 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 
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Medical Coverage  
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Moving In 

What to Expect 

What to Bring –  
Clothing and Personal Care Items 

Special Care Fabrics 

Marking Clothes for Identification 
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Suggested Clothing  

Please discuss specific needs with the nursing care team 

Men 

• 

• 

• 

• 

• 

• 

• 

• 

Women 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Suggested Toiletries  

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Dentures, Eye Glasses and Hearing Aids 
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Medication 

Valuables 
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Your Room 

Television, Radio and Internet Services  

• 

• 
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• 

Personal Equipment Aids 

Electrical Equipment 
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Fans 

Electric Razors 

Refrigerators  

Personal Furnishings 

Housekeeping  
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Maintenance  
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Daily Life 

Meals  

Cafeteria Services  

Laundry  
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Bathing  

Recreation  

Transportation Information   

Ambulance Charges 
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Family and Visitor Parking 

Going Out from Eagle Ridge Manor  

Overnight Absence from Eagle Ridge 
Manor  
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Mail 

Newspaper 

Telephone 

Personal Visits 

mailto:youvegotmail.erm@fraserhealth.ca
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Alcohol 

Smoking 

Scent Free 

Pet Visits 
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ERH Auxiliary Gift Shop 
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Your Care 

What to Expect 

 

Your Care Team   

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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Care Planning   

Personal Information 

Spiritual Care  
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Personal Health Care Decisions   
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Getting Involved 

Resident & Family Council 
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Additional Services 

Audiology Services 

Companion Aides 

Dental Services 

Hairdressing Services 
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Optometry Services (Eye Care) 

Podiatry Services (Foot Care) 
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Safety and Security 

Safe Movement Environment  

Least Restraint Policy 

Falls 
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Adaptive Clothing 

 

Infection Control  

Fire Safety 
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Protection of People and Property 

Closing Note 

Transfer List Information 
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Complaints Process 

  

• 

• 
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11762 Laity Street, 4th Floor  

Maple Ridge, BC  V2X 5A3  

mailto:pcqoffice@fraserhealth.ca
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