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Social Worker 
Surrey-Newton Urgent and Primary Care Centre 
 

Why am I seeing a social worker? 

We would like you to see our social worker 

because we think you might need some 

help and support to access resources in 

your community. 

What is a social worker? 

A social worker is a healthcare professional who works with people to solve problems 

and issues in their life that they are facing. They can also help connect people with 

services, supports, and resources in their community.  

You can talk to them about problems and challenges in your life. They can help you 

make choices and decisions. 

How does the social worker work with my healthcare team? 

Our social worker works with other members of your care team to 

solve problems and issues that could be affecting your health 

such as your family practitioner*, pharmacist, and nurse. 

What kinds of things can a social worker help with? 

Our social worker can help with issues and concerns related to: 

- a crisis in your life 

- money and finances 

- legal issues 

- immigration 

- homelessness 

- lack of a social support network 

- childcare or dependant adult care 

- physical or emotional safety 

- finding your way through different 

systems such as ICBC, WorkSafeBC, 

or Ministry of Social Development 

and Poverty Reduction 

My appointment with the social worker 

Date:  Time: 
 

    

To change or cancel your appointment,  

call 604-572-2625 as soon as possible.  

 

*Family practitioner refers 

to either a family doctor or 

nurse practitioner 
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What can you expect to happen during your visit? 

During your first visit, the social worker might ask questions about: 

- the issues you are facing 

- the people or services who support you 

- how you are coping with your physical and mental health 

- income and social situation 

- your goals 

Together, we make a plan that will work with you and your life. Depending on the plan, 

you might have added appointments. 


