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Surgical Services Patient Tracking (SSPT) Project
The Day of Your Surgery

Where to go — Royal Columbian Hospital

330 East Columbia Street
New Westminster, B.C.

Report to Patient Registration at your “Check-in Time’.

Patient Registration is located in the Health Care Centre Green Zone.

HOSPITAL ST

E COLUMBIAST

PARKING
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Level 1 Map

Our registration clerk places 2 wristbands on your wrist.

e A hospital wristband tells us who you are.

e A wristband with digital sensor tells us where you are in your surgical journey.
Knowing where you are helps each location on your journey be ready for you.
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Surgical Journey Board for people having surgery

Patient: For privacy, we hide

the person’s name.

o We show the first 2 letters
and last letter of the last
name, and first letter of the
first name. For example,
Berinder Lal shows as
La...l, B.

« Names are in alphabetical
order by last name.

Visiting

Board updates every 30 seconds
-PPatient Pre-Operative Care®' ‘eSurgery  Post-Anesthetic Recovery®- Final Rec;overy Departure Destination®{-
Al...n,J 2:30 PM 2:38 PM 2:41PM CSICU @ 2:45 pm
Be...r L 2:34 PM
Bo...d, L 2:35 PM 2:38 PM
Co...n,D
Ga...a,M 2:34 PM 2:39 PM 2:40 PM Home @ 2:46 PM
Ha..., M 2:34 PM 2:39 PM 2:45 PM Inpatient 2N @ 2:50 PM
If the location allows visiting, the letter VV appears on the board when the person is ready _ . _
Time the person entered the Departure Destination: Time

Time the person entered
Pre-Operative Care to wait
for surgery.

Time the person entered the

operating area for Surgery.

Time the person entered
Post-Anesthetic Recovery to
be closely monitored after

1

for visiting. Please tell staff at the location’s nursing station who you are visiting.

Building Hospital Location and Short Name Can | visit?
I;Is?illlér;rCare Centre Surgical Day Care (SDC) Ask at nursing station

Surgery, Operating Room (OR)

No

Health Care Centre

Post Anesthetic Care Unit (PACU)

No

ond floor Intensive Care Unit (ICU)
High Acuity Unit (HAU) Ask at nursing station
Cardiac Surgery Intensive Care Unit (CSICU)
2 North (2N) 2 South (2S)
Columbia Tower 3 North (3N) 3 South (35) , ,
inpatient units 4 North (4N) 4 South (4S) Ask at nursing station
5 North (5N) 5 South (5S)
6 North (6N) 6 South (6S)
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Final Recovery area to
finish recovering.

the person leaves the final —

recovery area. These include:

e Home: Person has
gone home.

o Hospital Location: Person
has gone to a bed in the
hospital (see table on
the left).

o Other: Person has gone to
an area not listed in the
table on the left.

If you need help, please ask a staff member.
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Better health. Best in health care.
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