Urgent and Primary
Care Centres

Timely care for urgent, non-life-threatening
ililnesses and injuries.

Urgent and Primary Care Centres (UPCCs)
are here if you cannot see your family
provider or do not have one.

Consider visiting a UPCC if you have:

Cuts that need stitches

Skin, sinus or lung infections

New wounds, including burns
New or worsening pain

New constipation or diarrhea

New pain or burning when peeing

vV v v v v v

You will be assessed on the telephone or when
you arrive by a registered nurse. Patients are
seen based on urgency of care required.

You may be seen by a member of
the care team.

Family doctor/ Nurse practitioner
Nurse

Clinical pharmacist

Social worker

Clinical counsellor
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UPCCs may also connect you to the right
community services, including walk-in clinics.
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