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vrcUAl hYlQ 
vtsAYp dI vrqoN nwl GroN imlwp krnw  
Virtual Health 
Connecting From Home Using WhatsApp 
 
vrcUAl hYlQ rwhIN qusIN Awpxy GroN ishq sMBwl tIm dy 
mYNbrW nUM dyK, sux skdy ho, Aqy gl bwq kr skdy ho[  

ies leI qusIN Awpxw smwrt&on, tyblYt jW kYmry Aqy 
mweIkRo&on vwlw in`jI kMipaUtr vrq skdy ho[ 

quhwnUM kybl rwhIN ieMtrnY~t, vweI.&weI., sYtylweIt, jW 
sYlUlr fytw nwl kunYkSn cwhIdw hY[ ies kunYkSn leI 
Krcw krnw quhwfI izMmyvwrI hY[ 

 

vrcUAl hYlQ dI vrqoN rwhIN qusIN... 
Using virtual health, you can… 
 ishq sMBwl krn vwilAW Aqy syvwvW nwl sMprk kr 

skdy ho[  
 ishq sMBwl krn vwly nwl Awpxy GroN hI sMprk kr 

ky AwpxI dyKBwl dI plYinMg kr skdy ho[  

 
quhwfI ishq sMBwl krn vwilAW ivc quhwfw prvwrk 
fwktr, nrs pRYktISnr, fwietISIAn, iPizEQYripst, 
AwkUpySnl QYripst, swh sbMDI QYripst, soSl vrkr jW 
ivSyS`g (ijvyN ik idl dw fwktr, guridAW dw fwktr jW 
mnoivigAwnI) Swml hn[ 

vrcUAl hYlQ dIAW mulwkwqW bwry 
About Virtual Health Visits 

• quhwfI ishq sMBwl krn vwlw quhwfw eImyl 
pqw Aqy &on nMbr pu`Cygw[ 
ieh ies leI ik quhwnUM inrdyS eImyl jW tYkst 
rwhIN Byjy jw skx ik Awpxy XMqr rwhIN vrcUAl 
hYlQ dI mulwkwq ivc qusIN ikvyN Swml hoxw hY[ 
ies ivc mIitMg leI sd̀w vI Swml ho skdw hY[  
 

• Awpxy jMk &olfr smyq kMipaUtr jW &on qy eImyl 
cY~k kr ky suinSicq kro ik quhwnUM jwxkwrI (Aqy 
s`dw) iml gey hn[  
jy quhwnUM kùJ nhIN imilAw, qW Awpxy ishq sMBwl 
krn vwly nUM sMprk kro[ 

• eImyl jW tYkst dw jvwb dy ky mIitMg bwry qsdIk 
kro[ Awpxy kYlMfr ivc qwrI^ not kr lvo[ 
 

• vrcUAl hYlQ dIAW mIitMgW nUM syvw sMBwl krn vwly 
nwl rYgUlr mulwkwqW vWg hI smJo[ qusIN Awpxy 
syvw sMBwl krn vwly nUM dyK, sux Aqy aus nwl gl 
bwq vI kr skogy[ auh vI quhwnUM dyK, sux Aqy quhwfy 
nwl gl bwq kr skxgy[ 
 

• sw& Aqy Awm vWg bolo[ quhwnUM izAwdw au~cw bolx 
jW cIkx dI loV nhIN[  
 

• jdoN munwsb hovy qusIN prvwrk mYNbr jW dosq nUM 
Awpxy nwl r̀K skdy ho[ ikrpw kr ky mulwkwq dy 
SurU ivc aunHW dI jwx pCwx krvw idE[  
 

• jy qusIN smJdy ho ik vrcUAl hYlQ quhwfI loV pUrI 
nhIN krdw qW qusIN iksy smyN vI bMd kr skdy ho[ 
qusIN bwAd ivc Awhmxy swhmxy jW &on qy mulwkwq 
leI smW inSicq kr skdy ho[    

 

Punjabi   
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vrcUAl hYlQ dI mulwkwq ikMnI lMmI huMdI hY?  
How long is a Virtual Health visit? 
vrcUAl hYlQ dI mulwkwq dw smW Gt̀ v`D ho skdw hY[ 
ieh quhwfI mYfIkl hwlq Aqy dyK Bwl dI loV qy inrBr 
krdw hY[  

kI mYN iPr vI syvw sMBwl krn vwly nUM Awp ^ud 
iml skdw hW? Can I still meet with my 
healthcare provider in person? 
hW, vrcUAl hYlQ quhwfw iek̀ ivklp hY[    

jy qusIN cMgw smJdy ho qW Awhmxy swhmxy bYTx 
leI vI mulwkwq inSicq kr skdy ho[ pr 
AYsI mIitMg dw bMdobsq krn leI smW 
izAwdw l`gdw hY[ quhwnUM mulwkwq qy jwx leI 
s&r vI krnw pvygw[     . 

mYN vrcUAl hYlQ leI mulwkwq ikvyN khW? 
How do I ask for a Virtual Health visit? 
Awpxy ishq sMBwl krn vwly nUM pùCo ik quhwfI dyK Bwl dI 
plYinMg leI kI vrcUAl hYlQ mulwkwq quhwfy leI sMBv 
Aqy munwsb hY[   

jy auplbD Aqy munwsb hoieAw qW quhwfI 
ishq sMBwl krn vwlw quhwfI pihlI 
vrcUAl hYlQ dI mulwkwq leI tweIm dw 
bMdobsq krygw[  

quhwfI rwie  Your comments 
AsIN quhwfI rwie dw svwgq krdy hW[ 

ikrpw kr ky Awpxy ishq sMBwl krn vwly koloN 
sMquStI srvy dw Pwrm Brn leI mMgo[  
 

vtsAYp dI vrqoN nwl vrcUAl hYlQ dI mulwkwq ivc Swml hoxw 
Joining your Virtual Health Visit using WhatsApp 

vtsAYp ie`k mu&q AYplIkySn hY jo qusIN 
Awpxy smwrt&on jW tyblYt qy auqwr skdy 
ho[ quhwfy v`loN vtsAYp nUM quhwfy sMprkW 
nwl phuMc Aqy quhwfIAW &oto Aqy vIfIE 

irkwrf krn dI mnzUrI cwhIdI hY[ 

Awpxy &on nMbr Aqy nwm dI mdd nwl Awpxw Kwqw KoloH[ 

vtsAYp quhwfy &on jW tYblYt dw ieMtrnYt kunYkSn 
(vweI.&weI. jW sYlulr fytw) vrqdw hY[ 

vtsAYp mYsMjr fwaUnlof kro[ 

AYpl iOS: AweI. &on iOS 9.0 jW v`fy leI[  
apps.apple.com 
  

 
AYnrwief: ies leI AYnrwief 4.0.3 jW 
v`fw cwhIdw hY[  

play.google.com  

vIfIE kwl dw juAwb dyx leI   
• jdoN quhwfy XMqr ivc GMtI v̀jy[ 

qW juAwb dyx leI hry btn nUM 
dbwE[  

• jy quhwfI ishq sMBwl krn vwly 
khy ik jo qusIN idKwauxw cwhuMdy ho 
idKwE qW &ilp btn dbw ky 
kYmrw aus jgHw v̀l kro jo qusIN 
idKwauxw cwhuMdy ho[ 

 &ilp 
• kwl bMd krn leI lwl btn dbwE[  

ieh QR kof (ijs dw mqlb hY ‘jldI phuMc vwlw’ kof) ie`k iksm dw bwr kof hY ijs nUM qusIN smwrt &on dy kYmry nwl skYn kr skdy ho[ skYn hox qoN 
bwAd ieh quhwnUM Awpxy Awp ieMtrnY~t dy TIk pMny qy lY jweygw[. 

https://apps.apple.com/us/app/whatsapp-messenger/id310633997
https://apps.apple.com/us/app/whatsapp-messenger/id310633997
https://play.google.com/store/apps/details?id=com.whatsapp&hl=en_CA
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vrcUAl hYlQ: tYknwlojI dI vrqoN dy ^qry 
Virtual Health: Risks of Using Technology 
 
myrI gopnIXqw ikvyN sur`iKAq r`KI jWdI hY? 
How is my privacy protected?  
AwpxI iǹjI jwxkwrI Byjx ivc ies iksm dI 
tYknwlojI dI vrqoN ivc ^qry hn[   

jd q̀k bVw zrUrI nw hovy AsIN iǹjI jwxkwrI eImyl rwhIN 
nhIN Byjdy[ jo iǹjI jwxkwrI AsIN quhwnUM Byjdy hW aus bwry 
ieh suinSicq krn leI ik auh quhwnUM Aqy isr& quhwnUM hI 
imlI hY ies leI AsIN jo kùJ vI kr skdy hW auh krdy hW, 
pr iPr vI Awhmxy swhmxy mulwkwq qoN ibnW ieh jwxnw 
100% sMBv nhIN ik AsIN iks nwl sMprk kr rhy hW[  

ieh Brosw r̀Ko ik quhwfIAW vrcUAl hYlQ mulwkwqW nwl 
sbMiDq hr ièk cIz leI AsIN bI.sI. dy jwxkwrI dI AwzwdI 
Aqy gopnIXqw dI sur̀iKAw AYkt  dI pwlnw krdy hW[ 

isr& auh ishq sMBwl krn vwly jo quhwfI ishq sMBwl krn 
ivc Swml hn, quhwfI iǹjI ishq jwxkwrI dyK jW sux skdy 
hn[     

AsIN quhwfI vrcUAl ishq mulwkwq nUM irkwrf nhIN 
krdy[ AsIN quhwnUM vI irkwrf nw krn leI kihMdy hW[  

quhwfI vrcUAl mulwkwq bVI sur̀iKAq (ienikRptf) huMdI 
hY[ ieh bdiksmqI hY ik AsIN grMtI nhIN dy skdy ik 
mulwkwq dI jwxkwrI kYnyfw qoN bwhr nhIN jweygI[ ieh ies 
leI ik ieh tYknwlojI dw kMm krn dy qrIky Aqy AYplIkySn 
vwlI kMpnI ik̀Qy hY qy inrBr krdw hY[  

AsIN quhwfI jwxkwrI bwry ikMnw iDAwn r̀Kdy hW ies bwry hor 
jwxkwrI leI ‘tYknwlojI dI vrqoN dy ^qry’ hyT  ‘Caring for 
Your Information’  dyKo Aqy ieMtrnY~t qy ieh dyKo: 
-  fraserhealth.ca qy ‘Virtual Health Tools’ dyKo  
- au~pr id̀qIAW ilMk qy kil̀k kro 
- ies QR kof nUM skYn kro  

 

 

 
 
 
kI ibjleI XMqrW rwhIN gl bwq krn ivc 
^qry hn?  
Are there risks to communicating 
electronically? 
hW, bdiksmqI nUM ^qry hn[  
• jy qusIN kMipaUtr pRogrwmW, AYplIkySnz jW ku`J lokW nUM 

Awpxy XMqrW jW eImyl ivc pRvyS krn dI iejwzq 
idEgy qW ieh sMBv hY ik auh quhwfI jwxkwrI lYx leI 
bynqI krn, jwxkwrI dyKx, bdlx jW imtw dyx[  

• quhwfI jwxkwrI nUM ^qrw ho skdw hY jy kr ieh jwxkwrI 
qusIN kMipaUtr vwiers (gMdw pRogrwm jo Awm qOr qy 
quhwfI mrzI qoN ibnW quhwfy kMipaUtr ivc pRvyS kr 
jWdw hY) nwl pRBwivq iksy XMqr ivc stor kIqI geI 
hY[ 

• koeI hor quhwfI ibjleI gl bwq nUM rsqy ivc hI PV 
lYNdw hY[ 

  

 

 

^qrw  
 

https://www.fraserhealth.ca/patients-and-visitors/virtual-health/virtual-health-tools
https://www.fraserhealth.ca/patients-and-visitors/virtual-health/virtual-health-tools
https://www.fraserhealth.ca/
https://www.fraserhealth.ca/patients-and-visitors/virtual-health/virtual-health-tools
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mYN AwpxI gopnIXqw ikvyN sur`iKAq r`K skdw hW?   
How can I protect my privacy? 
ikrpw kr ky not kro ik quhwfI jwxkwrI iek̀ vwr 
iksy XMqr qy stor hox qoN bwAd AsIN aus nUM kMtrol 
nhIN kr skdy:  

- quhwfy XMqr qy   
- quhwfI tYlI&on/ieMtrnY~t vwlI kMpnI duAwrw  
- sw&tvyAr jW AYplIkySn dyx vwlI vwlI 

kMpnI  
- koeI hor AYplIkySn ijs nUM quhwfy mYsyj q`k 

phuMc hovy  

quhwfy kMipaUtr, tyblY~t, smwrt&on Aqy eImyl syvwvW 
dI sur̀iKAw leI qusIN Awp izMmyvwr ho[ 

 

gopnIXqw dI sur`iKAw leI kuJ̀ slwhW: Tips to 
help protect your privacy:  
 Awpxw pwsvrf sur̀iKAq r̀Ko! nhIN qW koeI hor 

quhwfy XMqr jW eImyl Kwqy rwhIN quhwfI QW qy swnUM 
jwxkwrI leI bynqI kr skdw hY[ 
 

 auh eImylW Aqy tYkst imtw idE jo nhIN cwhIdy[  
 

 kMipaUtr dw sw&tvyAr Aqy AYplIkySnW iksy 
BrosyXog vsIly qoN hI lvo (ijvyN ik AYpl AYp stor, 
gUgl ply)[ 
 

 Awpxy XMqr dy AwigAw vwly kMtrolW nUM sY~t kro qW 
ik AYplIkySnW quhwfy tYkst mYsyj Aqy eImyl q̀k 
nw phuMc skx[   
 

 ieh sImw inSicq kro ik quhwfIAW AYps hor 
ikhVI jwxkwrI hwsl kr skdIAW hn[  
 

 vweI.&weI. dI vrqoN smyN vweI.&weI. iksy sur̀iKAq 
nY~tvrk qoN lvo[ pbilk vweI.&weI. vrqdy smyN  
iǹjI jwxkwrI Byjx dI koiSS nw kro[ 
 

 Awpxy XMqrW qy AYNtI-vwiers sw&tvyAr vrqo[ 
inXmq qOr qy Awpxy XMqrW nUM vwiers Aqy 
mlvyAr leI skYn kro[ 
 

 jy qusIN Awpxy kMipaUtr dI skrIn Awpxy ishq 
sMBwl krn vwly nwl sWJI krdy ho qW ieh 
suinSicq kro ik auh quhwfI iksy AYsI jwxkwrI nUM 
nw dyK skx jo qusIN gupq rK̀xw cwhuMdy ho[ 

kI quhwnUM ienHW ivcoN kùJ ku dy krn bwry p̀kw Brosw 
nhIN? Not sure how to do some of these things?  
iksy BrosyXog ivAkqI nUM kho ik auh quhwfy XMqr nUM 
sur̀iKAqw leI sY~t kr dyvy[  
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