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Who can I talk to about my care? 

 You can talk to your nurse or doctor. 

 You can ask for the Nurse In-Charge. 

How can I take care of myself? 

 Tell the nursing staff if you feel 

worse than when you first arrived 

 Share your information with us. You 

will be asked the same questions by 

more than one person. This is to 

ensure we are treating you safely. 

 Do not eat or drink anything unless 

your nurse or doctor says you can. 

 Wash your hands before and after 

you eat, after you use the washroom, 

and when you enter or leave the 

department. 

 Ask a family member to stay with 

you if you have any trouble 

understanding or remembering 

information. 

 Ask for an interpreter if you do not 

speak English well enough for 

medical conversations.  

 Wear a mask if you are coughing. 

Are my personal items safe? 

Send home all valuables including 

jewellery, money, and personal ID. 

If you wish to keep items, such as eye 

glasses, make sure they are labelled with 

your name and keep them with you. 

Items found after you leave are sent to 

the hospital ‘Lost and Found’. 

Can I take information about my visit 
with me when I leave? 

Before you go: 

 Ask for a ‘discharge package’. This 

includes information about what tests 

and treatments you had. 

 Ask for ‘discharge instructions’. These 

give you information about how to 

care for yourself at home. 

Who can I contact when I return 
home? 

 Call or see your family doctor if you 

have questions or concerns. 

 Call 8-1-1 any time to speak to a 

Registered Nurse, Pharmacist, or 

Dietitian. 

 www.HealthLinkBC.ca 
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what to expect in our Emergency 
Department

 



 

Welcome to the Surrey Memorial Hospital Emergency Department over… 

What do I do when I arrive? 

Give your Health Care card and the 

reason for your visit to the nurse at the 

front. They will direct you further. 

Do I have to pay for emergency care? 

If you have a valid Medical Services Plan 

(MSP) in BC you do not need to pay. 

Fraser Health will collect fees from 

patients without valid medical coverage 

in BC or another province, Quebec 

Residents and non-residents of Canada. 

Get more information at the Registration 

Desk or in the ‘Fees for Hospital 

Treatment’ brochure. 

When will I receive care? 

You are receiving care as soon as you are 

registered. Your name is placed on a 

tracking system so we know why you are 

here and how long. You are not removed 

from the system until you are sent home. 

Why the wait? 

The wait depends on how long it takes to 

see the doctor and tests and treatments 

you need. Often the doctor needs the 

results of your tests before you can be 

treated. 

All patients are assessed by a Registered 

Nurse (RN) at triage.  How soon you see 

the doctor will depend on how sick you 

are. Sicker people are seen sooner. A 

person who cannot breathe will see the 

doctor before someone who cut their 

hand. For this reason, people who arrive 

after you may be seen first. 

Where will I receive care? 

You may receive care in several different 

Treatment Areas, or be moved from area 

to area depending on your condition. 

Treatment areas include: 

3 Acute Zones: 

 You go to a room with a bed.  

 You are seen by the nurse and doctor. 

Care and Treatment Zone (CATZ): 

 You give your chart to the clerk in the 

front so we can update where you are 

in our system. You are asked to wait 

in the ‘CATZ’ waiting room for the 

nurse to assess you.  

 You are taken to a private area to be 

assessed by the nurse who will ensure 

you have your testing started.   

 The doctor must see people who are 

the sickest first but they will see you. 

We do our best to provide you with 

timely care. 

 While waiting for the results of tests, 

you may be asked to sit in the 

waiting room. This is so other people 

can also be assessed and treated. 

Fast Track: 

 You are asked to go to ‘CATZFT’ 

and sit in a chair.   

 You are assessed by a nurse and 

doctor. 

In any area, tell the nursing staff if you 

feel worse than when you first arrived. 

How can my family find out about my 
care? 

Provide contact information for your 

family members so we can call them if 

needed. 

Family members can ask about your 

status in person. Some limited 

information can be given on the phone.   
 

 

Certain medical information cannot be 

given over the phone due to BC 

privacy laws. 


