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sfzIaF sFJIaF vcnbwDqfvF  
Our Share Commitments 
sfzIaF sFJIaF vcnbwDqfvF ieh pRx hY ik ijhnF lokF 
dI asIN syvf krdy hF, AuhnF leI sB qoN mhwqvpUrn 
lok aqy sfzf stfP iek dUsry dy pRqIbwD hn[ 

asIN surwiKaq aqy hmdrdI BrI sMBfl pRdfn krn 
leI vcnbwD hF[ sfzI sMBfl aqy syvfvF prspr 
siqkfr, mfn, KuwlHI gwlbfq aqy smJ 
`qy afDfrq hn[ 

iehnF vcnbwDqfvF nUM sMBfl vfly 
ielfikaF ivwc dyKo jF AuhnF nUM 
(fraserhealth.ca/patientexperience) `qy 
afnlfeIn dyKo[ 

isPqF aqy isLkfieqF  
Compliments and Complaints 
sfnUM dwso ik asIN iks qrHF kMm kr rhy hF[ asIN quhfzI 
rfie jfxnf cfhuMdy hF[  

 qusIN qswlIbKsL syvf bfry 
tinyurl.com/FHExternal `qy idwqf 
sMKyp srvy Brn ivwc ivakqI dI mdd 
kr skdy ho[   

qusIN (fraserhealth.ca/highfive)`qy 
jf ky iksy stfP mYNbr nUM afnlfeIn 
"hfeI PfeIv" df sunyhf dy skdy ho[  

jy sfzy koloN syvf pRfpq krn vfly ivakqI dy sMBfl bfry 
koeI srokfr hox qF qusIN sMbMiDq stfP, kyar 
koafrzInytr jF mYnyjr nfl gwl kr skdy ho[ 

jy qusIN afpxy srokfr nfl inptx dy kfrj qoN KusL nf 
hovo, qF qusIN pysLYNt kyar kuafltI afiPs (mrIjLF dI 
sMBfl dI kuafltI nfl sMbMiDq dPqr) nfl hyT ilKy 
nMbr `qy sMprk kr skdy ho[ 

• 1-877-880-8823 
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iewQy afAux bfry kI jfxn dI loV hY  What to Know About Visiting Here prqo... 

ivjLtr mhwqvpUrn hn[ quhfzy vwloN idwqI jFdI sMBfl, idlfsf aqy smrQn Prk pfAuNdy hn[ 

mYN kdoN dyKx af skdf/skdI hF?  
When can I visit? 

sMBfl dI hr siQqI aqy ielfkf ivlwKx hY[  

qusIN ijs ivakqI nUM dyKx afAuxf cfhuMdy hovo, Auh 
ivakqI quhfnUM dws dyvygf ik Aus leI ikhVf smF TIk hY[ 
jy qusIN dyKx afAux bfry ivakqI nfl gwl nf kr skdy 
hovo qF jLrUrI sMBfl dy Aus dy sfQI jF stfP nfl cYWk kro[ 

ikrpf krky ies gwl nUM iDafn ivwc rwKo ik siQqIaF 
bdl skdIaF hn, aqy ivjLtF bfry vI qbdIlI krn dI 
loV pY skdI hY[  

jy dyKx afAux bfry koeI bMdsLF hox qF ivakqI, jLrUrI 
sMBfl df Aus df sfQI aqy stfP quhfnUM AuhnF bfry dws 
dyvygf[ sfiraF leI TIk hox vfly smyN bfry jfxn leI 
AuhnF nfl gwl kro[  

jy qusIN TIk mihsUs nhIN krdy jF QoVHf icr pihlF qusIN 
iksy CUq dI bImfrI dy sMprk ivwc afey hovo, qF asIN 
bynqI krdy hF ik qusIN Gr rho aqy ivakqI nfl 
sMprk krn df koeI hor ZMg vrqo[ 

kI bwcy dyKx af skdy hn?  

Can children visit? 

hF Auh af skdy hn[  

12 sfl dy jF Aus qoN Coty bwicaF dI ingrfnI leI AuhnF 
dy nfl hr vyly iek bflg ivakqI df hoxf jLrUrI hY[ ies 
bflg dI ieh ijLMmyvfrI hY ik ivjLt surwiKaq hovy aqy 
sfzI syvf aDIn hox vfly ivakqI leI aflf duaflf 
afrfmdfiek hovy[ AuhnF leI ieh XkInI bxfAuxf vI 
jLrUrI hY ik bwcy leI ivjLt df qjrbf aqy aflf duaflf 
surwiKaq hovy[  

kI pflqU jfnvr af skdy hn?  

Can pets visit? 

keI vfr Auh af skdy hn[ stfP qoN puwCo[ 

jy ieko vyly keI ivjLtr hox qF?  
What if there are a number of visitors 
at one time? 

asIN ivjLtrF dy gruwp nUM sfzIaF sFJIaF QFvF ijvyN 
lfAUNj, kYPytIrIaf, Dfrmk QFvF aqy gfrzn ivwc 
imlx df swdf idMdy hF[ ies nfl rOly kfrn dUjy lokF nUM 
hox vflI qMgI qoN bcfa huMdf hY[  

ivjLtr ikhVy vfsLrUm dI vrqoN kr skdy hn? 
What washroom can visitors use? 

asIN sfry ivjLtrF nUM pbilk vfsLrUm vrqx df swdf 
idMdy hF[ ikrpf krky sMBfl vfly ielfikaF vfly 
vfsLrUm AuhnF lokF leI rihx idAu, ijhnF dI asIN 
syvf krdy hF[ 

kI mYN Puwl, gubfry jF Kfxf ilaf skdf/skdI 
hF? Can I bring in flowers, balloons, or 

food? 

sfzIaF sfrIaF iemfrqF aqrF aqy mihkF qoN mukq hn[ 
sMBfl dy bhuqy ielfikaF ivwc aqrF qoN ivhUxy Puwl aqy 
mfeIlfr dy gubfry ilaFdy jf skdy hn[ ikrpf krky aqr 
lwgIaF vsqF pihn ky  nf afvo[ 

ijs ivakqI nUM qusIN dyKx afAuxf hY, Aus leI Kfxf 
ilafAux qoN pihlF stfP qoN puwCo[ ho skdf hY ik 
ivakqI iksy Kfs zfeIt `qy hovy[ 

kI mYN qsvIrF iKwc skdf/skdI hF?  

Can I take pictures? 
qusIN Aus ivakqI dIaF qsvIrF iKwc skdy ho ijs nUM 
qusIN dyKx afey ho, jy Auh ies leI rjLfmMd hovy[  

dUsry lokF aqy sfzy stfP dIaF qsvIrF iKwcx qoN pihlF, 
AuhnF dI iejfjLq lvo[ jy koeI ies leI rjLfmMd nf hovy qF 
Aus dIaF iewCfvF df siqkfr kro[ 

mYN afpxy afp nUM aqy dUsiraF nUM surwiKaq 
ikvyN rwK skdf/skdI hF? How can I keep 

myself and others safe? 

jrfsImF dy PYlx qoN rokQfm krn leI keI vfr afpxy 
hwQ Dovo[ ivjLt krn qoN pihlF aqy bfad ivwc hmysLF 
afpxy hwQ Dovo[ sfbx aqy pfxI jF alkohl afDfrq 
hYNz sYnytfeIjLr vrqo[ 

jy qusIN cfho qF qusIN mfsk pihn skdy ho[ keI 
aijhIaF siQqIaF ho skdIaF hn ijwQy mfsk pihnxy 
jLrUrI hox[ jdoN aijhf kys hovy qF lwgy hoeI sfeInF nUM 
dyKo[ jy quhfnUM pwkf pqf nf hovy qF stfP qoN puwCo[ 

ivakqI dI pRfeIvysI vI surwiKaf df ihwsf hY[ sfzI syvf 
hyTly sfry lokF nUM hwk hY ik AuhnF dI inwjI jfxkfrI 
pRfeIvyt rwKI jfvy[ afpxy ivjLt dOrfn quhfnUM dUjy lokF 
bfry jfxkfrI suxfeI dy skdI hY[ ikrpf kr ky ies 
jfxkfrI nUM afpxy qwk hI rwKo[ 

jy mYN dyKx nf af skdf/skdI hovF, qF?  
What if I can’t come in to visit? 

ivakqI nfl juVy rihx dy hor ZMgF, ijvyN Pon `qy kfl, 
vIzIE `qy kfl jF eImyl, bfry jfxn leI Aus ivakqI 
nfl gwl kro ijs nUM qusIN dyKx afAuxf cfhuMdy ho[ 

sfnUM dwso ik asIN quhfzI ikvyN mdd kr skdy hF[ 
 


