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2128t 7= (Healthy Families BC)
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MA| &3 ohli M3t (Physical Activity Line)

=
AN A 59 Lolo[A 20t e ' *'Xﬂ 23 Al=lof

HE

UELICE B.C.3 MA| &S QT S0l oI StAIH, RAHE 28 277t
Helel Heoll Redh= StEd MM 23 A=ls Iﬂ*"”—llif Mot S StALE
RERICE @5 AN 250 23l = OIOMIB'

HoH(F=): 1877 725-1149
2l AFO|E: www.physicalactivityline.com

BCF 9l X|HAL2] 33l(BC Seniors’ Community
Parks)

BCZ 0l X|AAlg| 2&le Lol2 tjaoz 7—|EE:| ™ Ol A¥S
MBS AP A Mo A8 S £TSHEE AAE E+ OFSEI E|:’E|01|0|H
ZHH|E HSgLC 3¥ 0|82 RF=0|H CHE X AIL| 0| A M S LT
O 2 X I = (Abbotsford), H{LtH|(Burnaby), ZEL|(Courtenay), AHES
(Cranbrook), =323 (Dawson Creek), Zig§ A (Kamloops), Z 2Lt
(Kelowna), LtLHOI 2 (Nanaimo), ‘@& (Nelson), =2 7+22H (North
Cowichan), = A8 H (North Vancouver) (XX 1), 2 3| 0] (Oak Bay),
T el AZEX|(Prince George), 2| X[HE (Richmond), A EL{(Sidney),
Me[(Surrey), H2tA (Terrace), EFetE(Tsawwassen) 22|11 HH
(Vancouver).

Zolot 22l AR 1271 BCF L2l9 X|F A2 S (BC Seniors’
Community Parks)0il X ZH|E ArE0dt= S 20 SLIC 0|E1°*
ST A4S TH| AL 10| =211 2 MSotn KA XN 7|=S
7t2X|1 forOF M= ~2=0f B oot 28 AT0ELICH

= T = [

2 AFO|E: www.healthyfamilieshc.ca/home/articles/healthy-aging
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= 7ot 282 oIS flet MH 23 DVDO|H, BCS 22200 M &l
S¥ 6‘=1§|(BC Recreation and Parks Association)2t Eﬁ (Ministry of
Health)7t ®S ot MZERSLICE =ols Qo X 28 X|H o =ois
gl *'HI 230l a2 NS == A= HYE )\quﬁ“—llif s 2ot

2512 SeniorsBC & AIO|EO|N CHRZEY 4= QU&LCE
HoH(F=): 1877 725-1149
2l AFO|E: www.seniorshc.ca

(ﬁ’*ﬂf OFH (Health & Safety) > &% 2l == (Active Aging) > &=
Qlst 25 (Move for Life) DVDE Z2lgfL|Ct

0= T

~—

L olo] 45t Al MEt(Healthy Eating for Seniors)
wolo| S AlME HES

wOI9| 7iztet ALME ME RS SAL AN Ol HAK|O] B HES
HSeL T 23t Bk A g o £= 2260 LIEFO| M2 SAIS
He et HAlS X151 2P S = YYar Hdet MESE RXIshk=
S ZASLICE 191 =201 222 StE2 24E Q20| ek 0f
USLICE O] HESF2 CHFot 240l S| 7HE Tt =01, HAE 0] 2
DA HAR S MBELIC 22l HESS EXSALE AAZ-A
(HealthLink) BCOll M2tst] 22 QIMES FEY 4= AGLICH

Hoh(F=F): 8-1-1

Mot(g 2 &olel /eI [TTY], R &8): 7-1-1

2 AtO|E: www.gov.hc.ca/seniorshealthyeating

& M4 www.healthlinkbc.ca/servicesresources/resourceorderform

Q19| Z42et Al MEte ESHDAISY 3 MP3 HAI9| Q|2 Eo2:
HBELCt QL2 52 2201 9l ZEB.C.F 88 TAHUA 0|8
UAFLICH

A AFO| E: www.seniorshc.ca
(A4t ot (Health & Safety) > &#&X Q1 .- (Active Aging) > 11&et
Al M2h(Healthy Eating)2 SalgLCt

2025t AlMEt Bl XpNISE B AOIS 9ISt Tiaet AlME Dt 71 2sl

= = (Healthy Eating and Healthy Aging for Adults)oi] 2t @AZI3
(HealthLink) BC2| 220! HE QHHXIE HASHYA L.

2 AFO| E: www.healthlinkbc.ca/healthfiles/hfile68j.stm
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A SHIAIR

2 AFO| E: www.healthlinkbc.ca/healthyeating/emaildietitian.html

HF0 HAHIZAH22¢t)(First Nations Health
Autho”ty) 7-|7|'o|- LlM‘lsl' I-sl-EI-lOl M‘IQI‘
A0l BABAH= 2019 FHHl 71 |

HRO| QU2 HZSE Al DL SH= 0| A4S CIObSE Xf2 e 9l 2/32
M3t

2 AFO| E: www.fnha.ca/wellness/wellness-and-the-first-nations-health-authority/
wellness-streams

Lolol k|7 ?J(Bram Health for Seniors)
HIEOR L|ALS QA 50| HAl HLS AT 4 YUBLICt

AL T Q5HH, = 170*0 FAISE FHMB7] ffet Al=lg MlE o 0t

=
AMA|, "HA S M FE 2 nesfof e Ct.
Ko e 2L 4 UE Cho] AT AESS LA Mool A Eote
2 QUELICH O|E &3, 29 S otAL 28 Yt DEeNEDS| SH|)
S 0|8} L= e[t MA| st YT Al Bt o2 LA ES
IR 4~ JUELICE
L7t SRELICHYour Brain Matters) & AFO|EO|M AL S JHMSH= G
REoH 2|2 5CHAIE AESHUAIR

B.C.& ¥ X35I0|HE H2|(A Izhe|merSOC|ety of B.C.) & AIO|E=
LESIO|HY 2 el 29211 o2t /S S0l ZX[0f &t YEE
HSeLCt

BCE wol QLA - 11T 19



ad  7Iotel 2ro|mAE

el

2l AFO| E: www.alzheimer.ca/en/bc/About-dementia/Alzheimer-s-disease/Risk-factors

HEe|E|A|ZEH|0F mZ1&E 22l (Parkinson Society British Columbia)
= If71eEof 22l Ee|E[A|Z->B[0tF 09| SA2| S o= H|F2
CHAQJLICE O] &3|o SN2 B, s, AT 9 X MH|AZE S|

npZlEgol fES 50|10 X 2Ys 2= AYLIC

O] ¥ol= Mo 22l 2= A2 153 2ol Dot A= AHES0l
UCH= AS YOtof SITE T W2l |t Yol 2@ 2 K-S X|A{0]
SHOIH X @S MBSt Mz = A= HEE SRt T2}
AFE ?loll 7|2 2=ots O 2 S tiota AL

Parkinson Society of British Columbia
600 - 890 W. Pender St
Vancouver BC V6C 1J9

H2H(F=Z): 1800 668-3330
HotMEZ YiFH): 604 662-3240
O| 0| info@parkinson.bc.ca

A AHO| E: www.parkinson.bc.ca

1% =7 2|3 & (Health Promotion Workshops)
He|EIA|Z ™[0t =2l AlRI EFA| 24 2|3|(Council of Senior Citizens
Organizations British Columbia(COSCO) 0! 712 & £X| 7|2 &2
(Seniors’ Health & Wellness Institute Society)= F MHof 744 &
oI BT TEE MSLCEM S27t FLote= U HIAEE Sl
Lol HAE JHMSt X} BILICE O] Y 2E2 908 S X&EH 2
Lol EHNOf RERLICEH Y| YT ES 2f0I6t Lol HHHIE 2l EF
AL S 0f|QfSH= 22 COSCO €l AFO|EO|M EERSHMAIL.

2l AFO|E: www.coscobe.ca/cosco-workshops

Quit Smoking)

AL E i X2 2HSHYA L= 5013 0|4 SHSHAXI 2 7240 St

B.C.& @I Izt 20| (Pamela Wray)E A7 SHs ARMXFQILICH

O = CHE A E0A S8 =1, =H2te 282 ot O AL st
US F2{0f ot HIAIX|E SRoH7| ARELICH 29
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o
I=]
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= m

(QuitNow) & T2 J240]| 2tot AMX} 3] HEH = SeniorsBC 2l AFO| E0f|A
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2l AFO|E: www.gov.bc.ca/nevertoolatetoquit

=S Hote SUXE 57| @I CHYet X[AH0| MBS =D JASLICE 7H- 9|,
AEAL QFAR X|2te| EE= CHE EA ME7Ie 46 M 2= Hd
A of[EH0f| 2ol =9ty A|R ot O & T2 M2 aHE AL
AtetE XA gLt

=8 (QuitNow)

2AS 2ot 2210l B2 X[ T2 1S www.quitnow.cadll A FZ2FLICE

HZO[L} REAZO] JQoHL I FHE 5= =29 2Kt

LML BCEF H »2/(BC Lung Association)0i| 2tstALE

OlHYE LM 2.

HoH(F=): 1877 455-2233

oM EZ ST H): 604 731-5864

O|H|Y: quitnow@bc.lung.ca

BC 29 T2 (BC Smoking Cessation Program)
KEofh LIZEI CiA| 2 0|8 §2 = 2eielez Hxg +

A = Hi=

USLICE www.health.gov.bc.aE H=5H0] “pharmacare cessation”=
AMBEAA|
[ Ry | = .

O& MEIt 24 ot TEF A LIS 2ot ZR0 HEE SHAIH
www.health.gov.bc.ca0ll &35t HA HE0|| “smoking and tobacco use”
= OlHBIAIA|Q
= K-~ [=] .

ojo

Zot L-3l(Alcohol and Aging): At &l

S AFZO| Ab, FA EE O1E B 0 SFE SYLCt

ARE

TN 229 HH= ERSS Melot= o AlZol T EO|
ol & 2lgfsl Ztt= AS OkdLtR?

tok i 52
|_
i |

S0} ok APA B0| AT OIS 93! cefolg
RIZBILICE 0242 ol0] YT 2 20 Of BIZf3t O RS MBotm ke
U2 B SH I 227, 20
YEBILICE 2T 20| OfE A L= 2lof7
S O] AMIL= S B AOIEOH HES 4 UBLICH

BCZ 1ol OHHA - 118 21



ah  Tlore| 2tO|ZAEFY

el

2l AFO| E: www.gov.bc.ca/alcoholandaging

22|z oot @ MR HS0| 200 MX 2 dRSE 3| M=
N2 44U Ol sYot YTF20| Lo FR H =2 dSs
LdIZ2 s E YHAAH SLt HES2 HH2 Molof His o &gt &4
ZefotChe SSYULICH olo ANl YRS E T HHZ Me|SHK| RoHH
Lot MHE RS S 20| O 2 BYHE ELICH 2t2 Bt 2o
25 XpMlet M2 = FHLCE 2F X EHCanadian Liver Foundation) &l

2 AFO] E: www.liver.ca/liver-health/liver-disease-prevention/tips-for-healthy-
liver/alcohol-consumption.aspx

g8, 25, ME, MXE 8l A HEfof et
= Mot 2 HE = ofs HE0H 2ot LTt HE

2 AFO| E: www.ccsa.ca/Resource%20Library/2012-Canada-Low-Risk-Alcohol-
Drinking-Guidelines-Brochure-en.pdf

s H8Y W= SF 7 A BHX|Of 2o 7HY Q| Lt F AL H| T 2HRISHK]

ot= ot RS S HISHYAIRL.

XHAIOILE EIFol YT E SF0f| &l Fefsts R, 71 loH 22 SHALE

0|8 7tsth MH|A 23 HEE I5tH 2 OFLHA #{ste| 12 Mdof A FAl
72 8l ek= At A H|A(Mental Health and Substance Use Services)S

ErARBILICH

LAk of| et (Fall Prevention)
A2 ol 24f9| = RIQI0|H L oI0] Xt
I.

[H_lfl_l:l LIAtS 04||:1+6I- A %19[]:1 ioL|0| L

™~ To o= T
El= W2 X220 ASLCL G2 I & Qe =ote| YTt obgLCt.

=t ool 2ot HE=Chg B AOIES =
UG G274 =7, AMX} 8L 7B YEE HEY = ASLIL

Y AtO|E: www.gov.hc.ca/fallprevention

O| ¢l AFO|E Q| ME7} Xt& (Professional Resources) MM X|H A9
0l 1o M=h(Assisted Living) = 43 2 (Residential Care) Al 1}

2 2 www.seniorsbc.ca
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YEHE HESHYAL. A
SAO ZfSHA (A= &
HE|E[A[ZZHHB[OFF B SAF & X). ot BC 2 HHIA 71 ¥4(BC
Health Services Locator App)& AFE3IH iPhone, iPad &= iPodE &4l
CoFst HH MH|A S A2 & o|A|__||:f 22 I'_|-E:| I—IE:: = oL M 9

—E

PN =]
ool 712 of2Hol| Al BC 27 MH|A 7] ff £=x).
B.C.ZF k|&AF #3|(B.C. Brain Injury Association)
FHLICH el 2 gol= e = A7, s 3 X[HSE STLLCH
HE[E|AZ [0 &4 ol s, 8, o2 X|§ 3 Ho E S
S Ay Bxtel Of L2 4fo] A2 glef Fgeln Yot

B.C. Brain Injury Association

c/o Sea to Sky Meeting Management Inc.
Suite 206, 201 Bewicke Ave.

North Vancouver BC V7M 3M7

oM EZ iR H): 604 984-1212

O| | info@brainstreams.ca

2 AtO| E: www.brainstreams.ca

B.C.& M5 Foljol MoA|M & ALO|E(Accessibility
Website)

B.C.& HE&= Tolels 28 Hof=E 0|10 HOA|HS = &SH= O
EME Chstn JUESLICH Zofel MO|A[A 2024= 107HE AZIS =2 2024

-

EHA7FX| FHLICHA A B.C.Z=7F &oHQIL ot 7}AF SAIHQ| =T} £ =
SCME WD ASLICH ZoHel Mo A|H &l AIO|E o] LHER L1t

7**'—|Ef.

|E|A|ZZH|0F Foelt 7H50] 0|8 Jhset 28
|~ 8l X2 E O 2 ofdliste o RE A 2= 222



@9 Hste| 20| T AEFY
dll

O| M| Y accessibility@gov.bc.ca
2 AFO|E: www.gov.hc.ca/accessibility

UZet X[HA2| 3 7}=Z(HEALTHY
COMMUNITIES AND FAMILIES)

et XNGAtel= FUS0| F2|2t 7hset 2|09 A SX|E 45t
Cf &2 St = LICH XHAR=|0[ M Ats AFZHS 0
C

=

Q1 XI5t BCF(Age-friendly BC)

Be|E|AZEB|O= XY REX| BM|, XAt 8 AFKH|7F
oot g 284 = AlelE N2 HEStER +H, X
HMSELICE. SeniorsBC Bl AfO|E0i|= X[HAtS] = AYX
SIY0| &= ol 2ot YEIF USLICHL HIE S, X HAre] dH2 XY

Ab2|7F Q1 ot 0] &[0 Jh= HHAIE dFot AMgH ME 2 =2l Hletkd
ATEHIE BtE= 710|=2 ATHEfL(C

= L-— L

O|H|: AgefriendlyBC@gov.bc.ca
2 AFO| E: www.gov.bc.ca/agefriendly

H|e|& M7} X|2(Non-medical Home Support): Better
at Home

B.C.5 HIQ|& M7t K| T2 401 Better at Home 0f] 3 & 0f|f
UE WEM, 2ot fot o ZiEtet F/l E, = X7, 2ot & 2
MES 28 Y USSR LE S MM 2 dEs o 5+ 0 5=
MH|AE 0|83tz ol =71 378t AUELICE United Way of the Lower
Mainland(UWLM)OllA 2t2|SH= O] T2 M2 3 FH| F2 XHAL2]0 A
oIS flet HI9|Z TVt XY MBIAS MSELIC XMt YE = UWLMO
EZolotHAlL.

HoHMEZ iR H): 604 294-8929
2l AFO|E: www.betterathome.ca
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%
Heh(HY gl E2|0}): 250 356-0876
O|H[: bechc@bchealthycommunities.ca

U LICH

¢ AFO| E: www.healthyfamiliesbc.ca/your-community

MH|A BC(Service BC)
= 88 MHlAE= AF 2efel 8! Motz 0|8Y =+~ /USLICH
MH|A BC 29| MIE{(Service BC Contact Centre)

MH|A BC 22| HIE{ (7 Enquiry BC)= = 88 FX, 371 3 33 7|
CHAISHY = SElE[AZ [0t FR0|AH| TS MB[AS MSELCH

. J|EMol = HE My

. ESHAL F HEERE YHE
B8 X 2ot Y2 RRE Mot 5
MH|ABCO[E AlZh ERY-22YH, 2T TA| 302-2F 54
MR =): 1800 663-7867
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X

Heh(HE=Z #17H]): 604 660-2421

Mok BIE2|0H): 250 387-6121
MohH2rEofel/HHeelg, £2): 1800 661-8773
Moh(HZrEolel /-l HIER YFH): 604 775-0303
O|H|: ServiceBC@gov.bc.ca

MH|A BC HIE{(0| ™ = & 2| APRA)

MBI2 BC HIE| 2 5 B 2] ARLE tool0] F YR D203 g
MBIAZ 0|83H= XS SLICH 0J2{8t ALRAL 20f OIS oA
Ot ALRHSOIA| Mb|A% IR RS eize) i UL

zlele xjof T2 0| thef YEOIOR Mot (AL WS 4 AU RS

L QIOA| 2718 & A

SI7tE, HAl HEES d2|n o2 MHA SHHE S HE S

MHIA S RISHAIH ST X9 MH|A BC MIEH E BHESHAIL. E9|5H|
HStE ARA0 RF22 TS HASHAIZH o] =5 & Mot 2
MH|A BC 22 HIE{(Service BC Contact Centre)0f| H3HSHYA| L.

MEA 9K 252 2 UM HOlof ==& C2EH2Z| S HOoMAR. £t

Of2{er AtRAE ot 2 nfeti mo|X|of = & - E2|E|A[ZEB|0FF
Ofefiol| = =50 AELICH

I
=l

A ALO| E: www.servicebe.gov.bc.ca

HFE0 Lol wE T2 M (Elders Transportation
Program)

[
OItiE X|OJoI-|_|[|. )\|7c-IHE I—IA"'}_L 7| 8 DH._
:LRO|77|'XIO||-—||:|‘.

U0 Lol mE T Z 0| 25t 271 HH = BCE |F0 & ME ¥9|
(BC Association of Aboriginal Friendship Centres)0fl 22|35t A| 2.

Association of Aboriginal Friendship Centres
551 Chatham St.

Victoria BC V8T 1E1

MR =): 1800990-2432

ek (EY 9 E2(0}): 250 388-5522

2 AHO| E: www.hcaafc.com

2 6 www.seniorsbc.ca
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AME: www.bcaafc.com/programs/firstcitizensfund/30-
elderstransportationassistance

i

e BCF T ol 2of 2ot XtMjet MEE= 2 & AIO|E
=13

2l AHO| E: www.bcelders.com/elders-gathering.php
WelcomeBC.ca

WelcomeBC.ca= EC|E[A|Z&H|OtF M FRIOAH Cts €2 =2
MlsohH= EelE|A|ZEH[0tF El AFO|EQILCY,

fujo

. Hx
. 59
. XISAFSl0f A B0l HE

« B.C.EF ARIA, HNA HIol| THo = 7|oet

BC 3= Ml O[2IX} QFLHA (B.C. Newcomers’ Guide) (1171 21012 HSE)
22 MIIE Z25HLE 2 AO|EO||A LISt HO{Z SHAS A|-E 4~
ASLICH

Al AFO| E: www.WelcomeBC.ca

O|2IXt MH|A (Immigrant Services)

FHLICE Al O] 218 (Citizenship and Immigration Canada)= O|2IXtet
7}&0| ofsfstn FAIst, FHLICE At2| B! B.C.3= X[FALR|0 Y XHO =
SYEESE MH[AL K|S HS LI OIEWE ?ot 28 MH[AE= A0
Yot 8l s ZSt FYEE 510, Do A (0 AR 2 AT[, At
AEAM 2Hd) ot X[GALR] MH|AO 2ot HE 2 E% LI

orefio] 2A0M E|E[AZEB|0S MBSt QIE{HEIE X =2
AESHH dllE X[ MH|AS HMBIHAIL.

2l AFO|E: www.cic.gc.ca/english/newcomers/map/services.asp

o|= Hatx{(Foreign Country Contacts)

12| | A| ZIZH| 01 0f FTHoHs HAIBHS S 8073 0| ato] 2t
CHEBILICE T2 SHRB{0f FTSHE SAFRIS UHNOR [+ B52
SaptLic

BCZ 1ol OHHA - 118 27



23 F5tol 2lo| T AEI

all

« MMAIZS St ol ZME S5t HF, o HIX 3 QISME
HFSH St
= o0

o X=S CHESHD GAREE AXHX| W Xf= 292 £3le 2|1

- 2o}, 2E B4 59 20rof thet Xt=of FAu g1t &Y

OF M (Office of Protocol) & AO|E= B2[E|A|ZZH|OFF0l|l M CHEE =
RE B7te| 222 o2ty Hel e HBELICE

2 AFO] E: www.protocol.gov.bc.ca/protocol/prgs/consular/consular.htm

7|Et =7ts QEfO| FAotE Xt= CHALZID 1S HREE S A2

UG LICH AN 2= LI 2l u S A7 2 (Canadian De
Foreign Affairs, Trade and Development) 2l AFO|EE HZSHIAIL,

2 AHO] E: www.international.gc.ca/protocol-protocole/index.aspx?’Menu

&F KO0} T (GRANDPARENTS
RAISING GRANDCHILDREN)

&F |0} =273 X3 4EHM(Grandparents Raising
Grandchlldren Support Line)

O] F= QM= O{2l0|E 7|22 ZR 29 V(B TIXS0| S
NARS BMEED 050] ZHE ol = dfZ0t7| flo 2ot &
N S AzS 20, H 7t5S X|@ot= =t MH[A0]| 2ol Thefsh=
AE EoEL L

0| PHLATIBS 9o} £1Z Lokaf BAT X|X|, N3] =X, J5H U 5
A= A A0 T3t MRS B A7 221t £ Ho| MO Astn
OIAL__||_—_f

HMoh(R=): 1855474-9777

FoHM EZ YHFH): 604 558-4740
O|0|¥: GRGline@parentsupportbc.ca
2l AFO| E: www.parentsupportbc.ca/grandparents_raising_grandchildren

2 8 www.seniorsbc.ca



F5te| Et0| ZAEIA aH
all
HE HXga T=23#(Child Care Subsidy Program)
2 MAct HE|E|AZE |0t 7tEL| H= H[E2 X[/ot=

YL il Exg 52 7t50| &0l oef ChELCH

CHASE Mg e Zeet 2= O

=
=
| U=XE BH-SH| ol Eg EX2 T2
MHME NEsHof gL|CH MHEelIo| XtAS Z2HSH| I8l ZSFE|H0F o=
CHS 57tX| Xt 7|20| JUSLICH A|PIH SFH, MA0H B XMSKH L

Pl
T
H0
iz}
0
L
30

F=):1888338-6622

= ). 604 775-0303

2 5l E2[0}): 250 356-6501
HZEofel/Eelg [TTY], £=): 1 800 661-8773
| E: www.mcf.gov.bc.ca/childcare/subsidy

X KRS A B = X|HAr] L AHE SAERL 7| 2)0f 2ot HEE MY

o
— —

2= UESLICH XtMet HE = SeniorsBC @ AO|EE BHESHMAIL.

.{

2l AFO| E: www.seniorshc.ca
(HAZt 2t (Health & Safety) > &8 Q1 Lo (Active Aging) >
&l & AH(Volunteering) & 22IgfLICH

BCZ Lol obfi - 11 29
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B  7lotel 2to|ZAELY
dl
BCF XS AtX}(Volunteer BC)

BCF AHE AR = & 20| B.C.3 LH AR SAte] Hef 8! 7HAE
ELIRLICE BCF X SAMAE 8 AO|EO|M X[ Kb SAFX}F HIE 2
HEE FXoHHAL.

Mo EZ YRH): 604 379-2311
O| M| volunteerbc@gmail.com
2 AFO]E: www.volunteerbc.bc.ca

x

FHLiCH Xt 21 Z ALK (Volunteer Canada)

LT KA SAKHE FE2t Az HEs Sl AESA s A2 HOE
Jotot= ol EE5t JASLICE B AOIE= =01 AFA SALXof| tiet §2E
E=lgcl M

2 AFO| E: www.volunteer.ca
2l AFO|E: www.volunteer.ca/older-adults

FH(EMPLOYMENT)

WorkBC.ca - 13 Z2ZX}(Mature Workers)

#1212 At A2, WorkBC.ca B AfO|EE /2i0] 288 3/9] 12
24 b2 HEES HIHLICL DY 22A12 5] 98 Tt m2a ol

MBIAE DFESLICH

L AN H
o MHF Y

« 7l gay0|E
X

A
=
« M ZYoM e AT

2l AHO| E: www.workbc.ca
(FIEA>ZEH AV > EH OFS 9ot X}
=

S=2a1Lo)
FlEge flet 20| BROHAIH XS WorkBC #f MH[A MIE{O|
S E2SHAIALE HFX|0| M WorkBC HIE{E QA2 H 250 952-69142
Moot A2,

3 O www.seniorsbc.ca



5t EfO[ T AEF o

1y 22X S H O|[L|ME|E (Targeted Initiative for
Older Workers)

T 22| DI O|LIMEIZ(TIOW)= AHLicto] A% 18 22X
XIR5t7| 9Iet H/7R/X/ ALIQLITE Xt 71 SOHTIOW TR e
M0} SR O[S EXRIT, 7D 2Rl EE AR Ha SR ol
XIS A0 HZFBEALE KIATQl £ 4] 4

4,000 0|4+ X LIC

)
1]
no
oy
of
_0'_|-

e
Jal
Kl
o
rd
HU
>

TIOWS| = 2H= ME D S2HH 0! 2|2f0f CfH|310] HO{RIS ZH|A|7|=

710(01 0] H&l2 ME| 12 22XS0| 5 AIRO| BHIH0| 1 Aol

HoIxt A2S SXsER ERALICH S, B.CE HolM 722

AlIgre TIOW T2 E = AX[St D Fofst X|SALZ[0f M ATl AX
F

=1
on YBLICH ZRHE

oY
o
mo ¢
o
o
r
o

HEXOM MSots 200 Z2HEOf 2ot XtMet Afets &7
HOTAIH CH2 A2 O[H| 2 E ELALE LS 8 AMO|EE BE0HHAIL.

O[O/ LabourMarketProgramsBr@gov.bc.ca
¢ AFO|E: www.workbc.ca
(AR > B x> AR A A2 >B.CEF s A/ ZEOUS

22)

22 (EDUCATION)

S1}H 0|F == (Post-Secondary Tuition)

=]

of
ru

[E|A|Z2™EB|0tF SSHE 0|2 S5 1K 722 els fld
FRISHAHLE HMRLICH SS2HE Ol W5 7|2Hof| 2ot A=ty

— —

E
1SS E (Ministry of Advanced Education) &l AIO|EE

o2t oz 4> o
B HL 1@ I

(=]
q‘
RIS Q0f = TAO S HISILL
=Eo A
== T

A - 210f M1 Brarel7| 23 21of
) RUBLICE FHLITH ofoll A @, 3l £ 8 He +210]
RIZEILICE XAt BB C1S & AO|ES WRSHAL
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e 7/5te| 2to| T AELY

2 AHO]E: www.cic.gc.ca/english/newcomers/after-education-language.asp
2 AFO| E: www.aved.gov.bc.ca/esl/welcome.htm

@2} 51 Z3(RECREATION AND CULTURE)

55M| o|& BCF A|&l(55+ BC Games)
55M| O 4 BC Ald= A =X 5l 2f[=32|0f[o[ 0| EH6+ 55H| O|A B.C.&

Felol 3ol 20fE ST 59 Sot Ealt ofef e
Si2E| A 2210} TeA9| X|IALBI0] 4 3,500810] Hi EIHK &

DE A™Oe fRE f%%*fﬂé% SRS LICE HIRE2 XS
SH0|2EE Sl XS LAUSLICH Al X g2 HM 27| HOE
SO AN, AtSI A S Mo YR e EXYLICHL 7| HUH = SEHIE
LHOF St BC =@ AR ¥ 2|(BC Seniors Games Society) 2| 0]0{0F
CAHY &4 7|2t S StLiLIC

—

2rLICH BC == 5541 0] 4f

ZACh Sl ofl Zot XPAISE B BC E 0l
of of

A2l o:lg|0-|| .:.o| H,j)qsa_ N 2t HE &= 55+ BC AlY ¢l AFO|EQ)

X HO|X[0f A HZESHHAIL.

H §f(%*g'| HIE2|0H): 778 426-2940
O|HIY: besgs@shaw.ca
2 AFO]E: www.55plushcgames.org

QIS fleh AHe A WAl Ho1F(Hunting and Angling
(Fishing) Licences for Seniors)
Ol2fot ZE2RME Sol 65M 0|4 B.C.&= TR YRIVIE At 51 A

2l AFO| E: www.env.gov.bc.ca/fw/fish/licences

3 2 www.seniorsbc.ca



Fotel 2lo|ZAEIY @

3

ol

2= Al B51S 221 7 §E= LS 2 HeboAL HEoHAIL.

HE=Z): 1877 855-3222
El AFO|E: www.fishing.gov.bc.ca

rz
tot

S Al HE{E o XIS HEE OFF AfH|A BC MIE{LE AH|A BCO
SHAIH & 4 Q& LT MH|A BC MIE{(Service BC Centre)2| H2tA
= 20/ CIHEE|E HESHUAL.

BCF Z&-0fFdE A28 &9Q1(BC Parks - Campsite Fee
Discount)

B.C.x o2 27 |(=52 Li5 ERE LS ol 62 1427HK]) ¢t o8&
MR gols HELITH Zoleae BM A, BHH A5, K|, Y £

%7] 93, E 0foF 222002 MK USLICL XA BB BC 3
2 AOIES YESHAIR,

-

OFg & Mg =0 2ot §E2 = OFF M4 BC HIELE A{H|A BCO|
P UASLICEH MB[A BC MBS A2t FE= 2 UM
= K ESHAA

HAIQ. Eoh BCEH B AIOIENME: HEES

ot = tok rot

SN2 rA R

o

LoI2 HlE2|0Fe] 7 BC Ei=2H0f ZHRl S AFE O of ThA| U Al gl
UY=E HLICE XiMet HE = && BC B S20l| Z25tHLE 8l AFO|EE
Hi=

Royal BC Museum

675 Belleville St.

Victoria BC V8W 9W2

HoH (R =): 1888 447-71977
Mot BlE2[0): 250 356-7226
O|H|: reception@royalbcmuseum.bc.ca
2 AFO| E: www.royalbcmuseum.be.ca

BCF =9l QLA - 11T 33
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T5t2| 2tO]| T AE}

IE2|0F): 250 387-7902

www.seniorsbc.ca
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www.seniorsbc.ca

A2 3(HealthLink) BCH| 8-1-1

all
=

.
(=)

www.HealthyFamiliesBC.ca
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N
Hole| Z7Z
AstollAl 211e| $X B2 Y IR MH|A FF

HE|E|A|ZHB|0FF0 AHZF5t= L= QI0[A[2tH Of F0|M ==Xt 5THA
271 =1 A 70 £StAl= AYLICH FHLES| THE IIOZ‘OH H|3H
7]l M & X} MEISHE L9IS0[ S5t %*'—IEf 2011 QI ALO]
O|5IH, HE|E[A|ZZHH|OFF =219 15 7THMETE65M 0] 4RI, O] Hlg2
§UCZ +E I HE St A2 oY ELIC

B.C.Z 2|2 M= Q50| 7tsot of @ 7|7t AZo XHg! A
F2[7]E HEYLICHL M2 7tsot H]
DE QIO HRE %£6r5§ il PEIO%
T2 MHA HEE S &
USLICH 0|8 7tsot MH[ATE —‘:'r9do_|
Z7|= A THA LI

Hé?
H)-I-
rlrmloF

[>
Il

BC QI QtLHA{ S| O] MME BCF2| Q= Xk, 2fotA

B.C.3 L 012 X|9, 212 U =X T2 13 U BAX e

841 UBLICE T T Fof 22|, fe M (Assisted Living) K2
S A0 frot B E 3T AAB O7(0] AZE AH[AT} E RO
o

e >
S
A—'—_I

4 I
0 00
- Of
I
o

(HealthLink) COI TEHQM 1-1H 5 98t ¢z M =4 g
E Of 5k2e] Xt= (Your Resources)

Jx A
Mz Hu >
o =2 om

|2l Jeja AAZ o= 3l JHQl M% E*EI o
oS CHAISHH ol 2X g LE S0t

Hot= B0 2ot ME= 2 LA #otel ot Bl Hok(Your
Safety and Security) Mg HOSHYA 2. THE| & IH(Representation
Agreement) 3 AHH HHX|= A =l(Advance Care Planning)2 #Hst7t
HUSH= Hiol M2t X2 5 2 JUS &L

e

i
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Tote| A

O 92 MH|A Z2H(MSP) 282 X2 (Medical
Services Plan (MSP) Premium Assistance)

O H o Tt A0 (Fair PharmaCare)

o J

HE|E|A|Z&id| o} 9| & M= (BRITISH
COLUMBIA’S HEALTH CARE SYSTEM)

B MH|29 HH HZs M2
M=ol ool s =X ¢l Aot Mo| JASLCH 2

r
oALT

HAR = dA 3 (HealthLink) BC, 2|= AH|A Z2(Medical Services
Plan), W &SH| X[ T=23%(Travel Assistance Program) 2 2|2 E30l
ItHA O (PharmaCare) & & F0I CHAF CHISH T2 IS MS LT

X 2A MH[AS HALE HESHE O 02 S0| UAS B AMH|A BCO|
oot =55 QESHIAIR.

M2 =): 1800 663-7867

oM E = BiFH): 604 660-2421

Maoh(&< BIE2|0H): 250 387-6121
Heh(g2Eolel/HEelg, F=2): 1800 661-8773
Hop(g2Ehofel/ el HEZ 3 H): 604 775-0303

H2|E|A|ZEH|ofF B SAH Qi)
(HEALTH AUTHORITIES IN BRITISH
COLUMBIA)

Fraser Health
Suite 400 - Central City Tower 13450 102nd Ave.

3 8 www.seniorsbc.ca



T5te

!
03

Surrey BC V3T OH1

HoH(R=): 1877 935-5669
HoHMEZ BT H): 604 587-4600
A 604 587-4666

2l AFO| E: www.fraserhealth.ca

Interior Health

220 - 1815 Kirschner Rd.
Kelowna BC V1Y 4N7
H=H(ZHZLt): 250 862-4200
mA: 250 862-4201

2l AFO| E: www.interiorhealth.ca

Island Health

1952 Bay St.

Victoria BC V8R 1J8

M2 F=): 1877 370-8699
Hoh&d BIE2[0): 250 370-8699
m A 250 370-8750

2l AHO|E: www.viha.ca

Northern Health

Suite 600 - 299 Victoria St.
Prince George BC V2L 5B8
MR =): 1866 565-2999
HMap(Z2IAZTX]): 250 565-2649
A 250 565-2640

2 AtO| E: www.northernhealth.ca

Vancouver Coastal Health

601 W. Broadway 11th Floor
Vancouver BC V57 4C2
H2H(F=): 1 866 884-0888
oM EZ iR H): 604 736-2033
A 604 875-4750

2l AHO|E: www.vch.ca

BCF @l QhLiA - 118
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Azt

o2

ZF 5 MH|A ZAH(Provincial Health Services Authority)
(PHSA)

700 - 1380 Burrard St.
Vancouver BC V6Z 2H3

oM EZ YHFH]): 604 675-7400
A 604 708-2700

2 AFO| E: www.phsa.ca

=01 HAZAL(First Nations Health Authority(FNHA))
501 - 100 Park Royal South

West Vancouver BC V7T 1A2

Mot R F): 1866 913-0033

HotHEE YiFH): 604 693-6500

oA 604 913-2081

2 ALO| E: www.fnha.ca

FNHA eIC|2l 7|8t "B o FSt(Indian Residential Schools

information line):

Mo (R =): 1877 477-0775

2 AFO| E: www.fnha.ca/what-we-do/mental-wellness-and-substance-use/
residential-schools

S A23 BCE HElE[AZHH|0LE H[23 712 HE ol MH|AS 0|88t
B20lLIC WIS BCE S5 212 FA| 2E HEE o ZNS
srolstn, 2123t 42 °|oH ZQet 9|§ Mel A2t (28 AL A5 e

%Er&lgg %'ﬁ%':' BCOﬂ %%*thf

WAZA BC8-1-1H
8-1-12H01| T=tot0] 220 AB[A HRAAH 2O SHH, 24 A2 2 Atet

1, S0l LA A HEH FALE 0HE M H 1} opztof =
Gl = & AALICH 1307H Ol 42l Ylofoll het £ Mu|AS

4 O www.seniorsbc.ca



HMeh(R =) 8-1-1
Hop(F2fEolel/ el [TTY]): 7-1-1

SHE=):1800567-8911
SHH EZ P H): 604 682-5050

HealthLinkBC.ca

?g'ﬁ%'ﬂ(HealthLlnk) BC & AIOIEE Y&
Al F=H[of| 2tal 22 ”HQE S2IE 5,000
E

7P§ 7f77f A‘IHI_ Al

AOIEE= THotY &

0 rulru
J
r
j
D
(@)
_<
@)
»
<
3
©
—
@]
3
H1
-
H1
> oM
Ok
ot
-

2l AFO|E: www.healthlinkbc.ca

BC &AJl0|E $HEZ(HealthGuide Handbook)

2 AFO|E: www.healthlinkbc.ca/servicesresources/bchealthguidehandbook

BC 271 MH|A %7] H(BC Health Services Locator App)

HA MH[A B S AHESHH iPhone, iPa
HE|E|A|94E‘|I:||Of | qoté E?—I A—lHlAE

Elxl 0439 xkg A OIAL_||:|- )\fQXf'_ M A7 o”

[ = |



+
Ot
10
r
0}

"2 7tstt XIS 2RISHHLE S AlZH AN HE 31 0] 2ot
Hkﬂor A2 A2 4= USLICE AF8AH= EoF HE Sl A2 BC
2 AOIEOf AN E M BH HEE =f0l5t |85 ¢ §EE8-1-1
HOE Molstil Y 20| HRotH 7-1- 1O 2 Hatsto] SA| 0|8 5

AELICH
O] 22 Hof 2t XtMlst MEE= otee] IS WRESHIAIL,
2 ALO|E: www.healthlinkbc.ca/app
4 X =
HZ|E|A|Z2iH|0}F o|& AH|A &l
HE|E[A|ZZHH|OFF Q|2 MH[A S22 HAMY MH|A 81 ZIEH HX} S
O|APZE HE[E|A| |0 FRI0A| H3ote oeid ez Hadt M

z ot x|
CoH 23S FZILICH MSPE M2 s Xfoll 22t

D2EB.C.3& 22 MSPO|| 7tlstD ofE @E% =pape s O“—IEf w2l
HAZ A (First Nations Health Authority)= E2|E[A A

SIEISh 3 Ol w IS A1 Alolol SERE b

B.C.Z0l 71 X|S Df2iots Af X013 9l Saks 2ro| THojof 2B
712 7] 71240 Tk = w0| M2l xi4o0| ELICt AHAY
N2IE|< 7122 Zerelol, tf7| 7Izto| BL7IZ 7|ct2|x) 21 B.C.%0

TARSE ZA| MSP E3S KA B0 BLICE

O] M2 FHLILE A|2IO|LL SRS 22 HEF2 FHLITHO M X' 12
7 oF A& Aot O|2XHE )= 2w XS U= A0l &

£O|ﬂ

CF.

M| H¥ & X|2l(Regular Premium Assistance)

O| 42 LIO[, 7t == ZoH, Al &l
Benefit), sigst= 32 HE S5 &of

Savings Plan) =% 52| SHA= #l 7iele] MHEE a=+¢

(= BEO gt =) 7IE2 =2 20~50% Helo| Exa8 MSote

T2 AHLC

Yot B2 HEX = (Universal Child Care
Lo X% EM(Registered Disability

HHE XHS MESHH (™Y ME 2450 BCF 11 B = EH(Health
Insurance BC)0i| X|Z&dHOF gLt *'Z%*H“ HAE (Ministry of Health)
2 AO|E, MH|A BC MIE{(F D& CHE| AFRA)0A F5HAHLE Health
Insurance BCOI| 2t5t0] 71t =~ ~ USLICH

4 2 www.seniorsbc.ca



(F=): 1800 663-7100
(HEZ Hi5H): 604 683-7151

)\f0| E : www.gov.bc.ca/premiumassistance

UA| HEE X|2l(Temporary Premium Assistance)
b ZFE0A| Et7|2 BE 2 HR|IE M2 S|

7Hel
PR | - —
N AAE =B L3 7IEs 25 500 YLt

Hoz oits Ma + |, dledx] et HEH o2

mjo

10
=
w
v
HT

et
HU
_¥_
_H:
2
é
EE
—U
.l

AIbef 2 WA H[= AH[X 2 E= tEFS EE5H
=

LS

ApMet 2 S ™D W'—f HEM TIIX S oA BCF 2 2 ST
O[SFAIALT Lt & AIOIES HESHHAIL.

MR =): 1800 663-7100
MoHHIEZ BiFH): 604 683-7151
SH F=2: PO Box 9035 STN PROV GOVT

Victoria BC V8W 9E3
2 AFO|E: www.gov.bc.ca/temporarypremiumassistance

o| & &8 (Medical Benefits)

MSPL O|SHEO2 T3t O|Afet 9| 7o|o| O] 2 AH|A, RIEF AN 3

A MH[A(MSPO| SZ &0l ChHoll 2| =2H| S X|ggfLICH o MSP

= st oz st oM JAlslof ot= Kot 8] 7 +=H|ES
SErEiLT

H et 6|8 (Supplementary Benefits)

MSPE & 0| Xto| 22t o=l $%E'—|Ef Bdz X@s L= MSP
ol X0l tislt MSP= =, XY, DFARK| 2 fong,,gamﬁ E

Hl 2l Db x| 2of Cfe) oY Sgf oizt éE 108] Y20] ofsl w2y
23 E XS

BCE wol oHiA - 118 43



Azt

o2

QY UHX R = BE X0 A EYXE0| LT DY A dAts
18M| 0I5t EEi= 65A| Of 4 ZHUXIOIA B X E0| LTt ofstH e
2R AlE 7“\% BE Xt A EHHE0] FLITh MSP= Aef f7f
HZet A= HAMOl| CHsl 247] 46.17E2E XS LICH et &
ol &l MSAH=2HROf A AFHOl| SX[Sotn 22F olz MH|A 255
AL

BCE U 28 Zch(Health Insurance BC)2 2221712

BCF 1Y ESHE BURE UAStH] of= Mb[A S2M(MSP) Bl of<f
HolQl THH7|0f(PharmaCare)2] E4A 2 (L ch Z2 02

-

HEHI HAE He|stn 29| MEHE 2&0 fﬂ EM HE IS
Z2|BL|CE Health Insurance BC= 0] &= T2 1240]| 2tet M 20f 2hHe
4= Q&L

XEAMISE M HE = Health Insurance BC € AFO|EE BF2SHA| L £0|
He XML HERZ 24072 0|2 4= s B& AT AU A0
HSFSHAA| R, T2 MU A X @ 22 AIZH QU O GA|-2= 44|

302 (EHE S HEA)

MobF=): 1800663-7100
HoHHEZ gFH): 604 683-7151
2 AFO] E: www.gov.bc.ca/medicalservicesplan

Health Insurance BC
PO Box 9035 STN PROV GOVT
Victoria BC V8W 9E3

HoZ MAS MEY Al MAo| BAE EF 28 22 AE3HHAL.

KA Fes Al BC HEIE WEStN . 5
K| AFS]0ff QU=X| Erolsta el Haf s 2 mieta
OHLi A Zoi| RI= Cl2Ef2]oflAf BC AH| A HIE| 2

BC MH|A FIE(BC Services Card)

BC MB|A Ft= &= AHO{FEE (CareCard) 2t == AHI{FH=(Gold CareCard)
£ ChH|SHE HQULICEH BC MHIA FIEE 2FHSS0| QoM 2FHS| S0t
Zote 4~ QI ok AFRIO| BXHEI D2 AR S 4= QUELICH O He|stn
QITSIH, 7|EF §8 MH|AE O] FIEE X[EStD 2 E= 220102
olgg = USLICH
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19-74M gol2 MSP 7t dlalof o1, 2018 77HX| ICBC 2HHAS
AR 20 kA ALEIO] BAfE BC AMH

75M| O[4 Heol2 MSP7tele dalg E
2HESES AHF2A0f kA BC

rn
w 0

BC MHIA FtE A 2t XiMlot HE =
www.health.gov.bc.aS HESFA[ALE HA BEO| “be services card id”E
LS.
Q10| RTHGZ AFRA0 2 =+ gl2
TZO[SF0] AFRIO| £AIE[X| 952 BC AH]
H=H( R =): 1800 663-7100

oM EZ BT H): 604 683-7151

F AS TR0 HY AS XUOR $7I HAS ol 0|2 A|A B2,
PharmaCare, 7|2 X|2t, otut Bl J|EF SQIE o= X[ 0F HAE o =H|of
CHeH ENE2 dh=

2l AFO| E: www.gov.bc.ca/meia/online_resource/health_supplements_and_
programs/mso

X|3} x| 2(Dental Care)

UMH K1t X2 U MEI A= PN Aot ofjdhsta Z4X|g o~
UGLICH ot @40t 12 HZAE S| 20| OFF Cifot 342 MEdS
2 QEd], 0l HZo 2EHe Fgs 0 Y 2H /g2 SYLICt
OfX|8fo 2 R0t 24 HAR2 K|, K|of &4 oz Aot g5 2 14
S T4 1L 22X S Aot EM HHAHOZE O LI2 a2 &S
S[XISHA| BfLICH

XtMIet M E = BC K|t &3] (BC Dental Association) &l AIO|ES

.‘

2l AFO|E: www.bcdental.org
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oo AL

o|g oS ¢let WEM™M(TRAVEL TO
MEDICAL APPOINTMENTS)

wEH| X|&l T2 M (Travel Assistance Program (TAP))

WEH| X Z2H(TAP)2 Xple] XHAR|O| M MSEIX| Gi= fAt
O|Z| H|SE o= M=o MH|AZE &7V 2ol 3= U oS 3i0F o1 1 of el
74H|7f MI3Xt 2HO[Lf 7[Ef = F& T2 O2H0f ofdh B K| §i= XA

B.C. F2I0jA| ofHHH| 2ol 7HIJ-O“—IEf O Ate] 9|§|7f5*':*| 2 25HH
9I*f9| TR0 A 2HX TAP MAlS Zgsl{of efLCh K{dlb| 2els
Qo™ o ™ Of2l TotH D = TAPO| 22[5t0] 240l H S HHotof
LIC

)

FMoHF=): 1800 661-2668

TAPE 2ARe 7l 2&3|AL 7F 7| MEHY O Z Sl 2 TAP
RIME HMAISH= 2tXtol|A| 25 ZelS MS Lot

TAPE Oflot Breisiol S0 X X4 XA HBBK o4
SIALS I3 013 0foF2 SR ASLICH AlAF, £t Of2| x|, 92 % K|
WERT2 TAPO| ZetE|X| Foni, 2y} Sekslop efLITt. 018 <o
S35t ergLich

(k=]

OIAZEE] AT E TAP MAIS B2 = HERF 244 0|8 7ttt TAP
Khs A MB[A0 HDSHAIL.

o2 =): 1800 661-2668

ME = Health Insurance BCO| HatstALE TAP &

>
Be,
=2
i e
rot
ne
rﬁ—

(%=): 1800 663-7100
2 YHH): 604 683-7151

E
| E: www.gov.bc.ca/travelassistanceprogram

S, B2 R0 SIRMB0Y (27 S GiEhy s 2 olA 9] o] AlM
[m]

NEE HZ) ofeHof o Aot X/of A HuH T2 32 S 7]} of ey X2l
8l xpHo| 51| soler 4 QlaLct,
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A 7{4M(Health Connections)

A ALHEE IHQl MBS AL, BC 2ESAHBC Transit) & XIOE'%EEr N5t
AGLICH ZE 2= MH|AE BISE 9= 0f|Sfol| 5+ 0| S0HOF ot=
2xt=el o2 2 ok ol ==0[ gLt

2l AFO|E: www.gov.bc.ca/healthconnections
L0 #A(Northern Health)
LEH A UM BC F BE WA HEA

& S OED
A2 7‘|E Oof|efoll 7+7] flo of=sHOf Stz BHAHES flet ol AH| A
T2 LT,

2f2[of &l

I_

4 AO|ENM =EH HA UM H S|
HotHS 2 Motst] A2 o 2ASHY AL, A0 7
HSt Ofj2f HEE AX|SHMAIL.

M2 R =): 1800 647-4997

2l AFO| E: www.nhconnections.ca
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QIE|2|0] & A (Interior Health)

QIE2|0 AAQ AA HHMR X[HF 8l BC U SSAtet MKt A1
XAt =210k CrE 400 A MB[A X W X|9/3% &S HEeL
QItLZHE =Lt HEE O = AEsA

AZ) E2 Jl2|E AAY(UE AI§|-|:|-|
AZ), FE U0l HIRHZ|(E Y2 HE) 3 O|AE FEU|O|(FAMEF

Ad).

B. C = OIE|E|O—|O| Gl A 7—|L—*|HO1| J_}o} X|—A-||o|— X"EE 6|-|Iék IN
APR A0 22]SHHLE www bctransit.comS 2FQISHIA|Q (Y H D
= H|0| X9 LEZ0{|M Health Connections 23 E =QlgfL|CY),

ofuzHE HMA (Island Health)

oA T LA (Wheels for Wellness)= HIG2| CHHZ2 ES| HE 75km
7t He= MR Ol MHE oS F MO E StXtE T U7X H2itt &=

HMop(F=A): 250 338-0196

2 AFO| E - www.wheelsforwellness.com
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Wi [AEF MA(Vancouver Coastal Health)
2

2f 2| A MH|A(Bella Coola Valley Health Services)E 3
oz 4 E|ZIS Xﬂ*"“—lﬂf O] NH|A = MIEZ FAE(Central Coast)2f
[=31}

ItH#H|0{(PHARMACARE)

PharmaCare= Mot M o|etE B MATH o|= HIF/7|7|0| EXZ S
X|Z&LICE PharmaCare= MO IHH A 0 (Fair PharmaCare) 3! 7|Ef © &

=SS Sl E2|E[A[ZEH|0HF 215 X[ gL

H|of ot #H|o| E2l(Fair PharmaCare Plan)

B.C.Z Fair PharmaCare SH2 &=A50f| 2460 71 HQ = of=
FUSS XSt ol SELICH S5 of Hot 5t ElLCt,

—

rlo

Fair PharmaCare S8

HotLt 224219 2 Fair PharmaCareo
220|H B2 = QUELICH MotHS 1 @l AO|E A= of2fel Aty
HMEHZ KRS,

O|I'|
I
ot

7t=& Fair PharmaCaredl| S25t7| Qs 2ot At
S AN H

« il 9|2 2% #H5 (Personal Health Number: #|0{7t=/BC
MH[A ZEE0] HA|)

3| 28 ¥ (Social Insurance Number)

o 28 ™ ASM MM 2Rl 23601 7| YT =4S

o 22U ™ F3Bt7t BE2 Universal Child Care Benefit(UCCB)
Xeg aH. ol U2 ASH MMl 2ol 11701 7| 4= 0
A& LI
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o 2 ™ SO EI2 HE S5 Eof K= S (RDSP)AIA

B2 412 0] 3H2 AEN| A2l 241 12501 7| =0

USLICE
UCCB X| 222 RDSP ASE Fair PharmaCare EgX 2 4=F A&t A
=0l N SHIE LICE

o7t S5t = PharmaCare= oA SSME QHO Z Y& BT

O] SOXMO| NHEIO] BFEBHMA|Q.
PharmaCare= 2 T 715 =40 2HSIH EHMES A AtefL|Ct
(dl2,20154 B8 X822 2013H ¢ M| 2H %H—IEH 0275
=0 AT HA(I0HHE O|M)HES ER 7HA 22 A5 HEO| et

B¥2 NS S HY 4 YaLCh
X

Fair PharmaCare 2! 7
HFX

|Et PharmaCare Zoio| HYME0| &= EN
olefEE 22l M A =

Al AFO| E.: www.gov.bc.ca/pharmacaredrugsearch

PharmaCare?l 28X % st s ook
PharmaCare Q| E HAE TZ M| A0 XpAIS] ©
St PharmaCares 7._*0 Q1 ShXt EHAf|Q| o A
MeE= A48 A AO|EQ| Your Voice MM g gt
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¢ AFO| E: www.gov.hc.ca/beyourvoice

X| 2 gth(Increased Assistance)
CHS Atoll s E 42 2 E oo 40| El= XtH0| & 2 USLICEH
o A50[10HME 0|4 AT HR E=

o BIRXP2F E 20| HE 22 (Residential Care) Al 2
Aoz O|FMoH 2l Hed &8 ALt Al Hi X2 ASS
HOISHH A0 012420] U= 82
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PharmaCare £2 |= H|E/7]7|01| CHoH
~

S22l 2
J e BE 752 7HE ool 225t 221 2EZ0| JAELIC
PharmaCare= 0 {1t

e
R
=
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HL

PharmaCare ZaHiof &

BCE Y B EtH(Health Insurance BC)2 EHEE thAISHY] 9|2
MH|A ZZH(MSP) 8 PharmaCare2l A 2F S 22| L|Ch Health
Insurance BC= 0] & ZTZ0240f 2ot MZ20f| g = JSLICH 0

AL
[=] T
x¢ 52l 2RAZh ARU-BRY, O 849 84|, ERUVE @H 8Al-
LI 4A,
PharmaCare = 2 J1280j| 2t5t XtAllot MEHE ISHA| AL Fair PharmaCare

Planoi| 7f°' MIEF' Health Insurance BCO{| =2t AHLE PharmaCare €
APO|EE HIESHM AR,

MeHE=): 1800 663-7100
(M EZ PiFH]): 604 683-7151
2l AFO| E: www.gov.hc.ca/pharmacare

BCF 23 2|2 AMH|A(BC EMERGENCY
HEALTH SERVICES)

BCZE 22 9|2 MHIA(BCEHS)= B.CA FSio) A X Hstn 2ol Wl
9 9 2l 7t o2 AHIAS RIB, £8 U Bt 20| ALt

BCEHSE BCSF #a2 4t MH|A(BC Ambulance Service) 3 BCF 2HAt
0|4 HIER3(BC Patient Transfer Network) S 2= LICH B

MH[A = EE‘—IEI)\I%*E*HIOfX ZolojA g2 4 %*3 ?:'.*C'F'—*ﬁ AH|

HSELICHL BCE a4t 88 #EAIE2 9l 0iY 02 = =0 Sl
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2|E[A[Z |0t BC 2|2 ME|A E(MSP)0| HE&|= BC #|0f
7tE/BC MH|A FtE AX| B.C.FU 2AtES %% t2 0|&5te HIEO]
oithet EX 322 XFotn UYSLICEL S5 2= EXMZE Qe A= 0|5
F20l= AHEX fﬂ%80%a{7fﬂ;5l|_|q Q 3st= o A= Ol

o
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= L
2RI S A2 BAHE MQlat=s LIEXO S sl U ANeS
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SEX}, 2] 71 = R A[H0| FEXtE 255t 2Hits GHeR
O| S E|X| o= AR, MSP H& CHAF SHXFof|AH| 5028 20| £atE/L|CH

o|§ o3 MQFM:
. o=

o MHSEIQlE FR,0HO 2 WSHAN|H| MetstaA| 2

HMap(& BIE2|0}): 250 953-3298
2l AFO| E: www.bcehs.ca
T2 HPEME TS0 22l A2,

British Columbia Ambulance Service
Ambulance Billing Department

PO Box 9676 STN PROV GOVT
Victoria BC V8BW SPT

HoHF=): 1800 665-7199

¢l AtO| E: beehs.phsa.ca/about/billing/fee

=4, M7} 2 X[HA2| 2|2 M2
(ACUTE, HOME AND COMMUNITY CARE
SERVICES)

B.CF 22 YRS 21 B S olof Ao FYS e AESS



24 X2 (H X|Z2)(Acute Care (Hospital Care))
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Mot U X|HALZ] 2|2 MH|A(Home and Community

Care)

IH7} 94 I|O_EM|-§| o|§ A—|I:||/\'— :L)H E]}-)H Ql-gl- |:|:I— )(Hél- o|§7r II'.IBB‘
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Living) % A3 22 (Residential Care)2 M3 gfLICt,
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ool A4

Zelots X 1S =Eshs Pl 2ot XMt §EE Had
UASLIL

X|HALZ] Zts 9 X|HAFS| XE (Community Nursing and Community
Rehabilitation)

X GAte] 2t Sl XA Mg MH|A= g4 = 2y Hets &8s
dele 51, Eld = 2t 2|52 X[Hota S 2= & HSot7| 2ol
2ot HlSa, M = 8l e X2 MSELCH

Lol £t HS MH|A(Adult Day Services)

gdel 7t B MH|A= el 8 42l ZOoHRlo] X[FAL=|0l| A XS

FABIESE 510 ZHFI0A Eo|2te] LAl KA1 MSotr| /et X 2F
g2 MSELCt 2 W9 232 CHForR|RE 72l 2

[m]

= =
oz MH|A(Zt= BI/E= e ME|A ), X225, Abn 8] @2 259

HHRI0| HLE 7t &S Utwdts HMA, SHH 2EHE AHCR
2O D49 TR S 07| flo 2F 72 XY U2 E HSst=
CHefot MH[AZE HSE o= ASLICE Ol2{et MH|AS S8l 7HHeI2
X GArte] 50l HAHSIL XS MESTESt= 79/ E 2| =0 FE9
VD2 XEHMOZ MY 4 ASLICL

AN BB TWIh BE, B MOl F7HED AH|A EE AHFE 2% AN
EIRE U AS BEE 2 QlaLICh

S Me(Assisted Living)
= Mgt MH|AE Toto] & 4= QARSI 0, "ot = FHOojZ I
At S0 FHIIHel =3 E!

e MH[AS HSELC,

ol 0 o L O]l S X L =
el B 58 EXE2 Y s M FAH= 15

OfItE e
QI ZEehofl 0|2 7|7HK| CHEBILICH Zei2 ISSE| B Al40| 2|
91 OFIFE O] 0] 27|7FX| THIBILICE MBI AL 28, BEH, 2 Zofel)
9 ASHES Leret 4 QUALICE T3, AlAf, Zotel Mer Al 9l 2t
7]%] 5 2412t & AlAE0| HZELICt
B2 MEBIEES AR 2T HFX| L 714, AT Q9 A 2 HA,
RBE= Mbl2 o ol Bl 20] Bet HHE HBY 4 AL

B.C.&= X! M= M=) (Independent Living BC (assisted living))
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T5te

o2 o) At MES 2 OO Bt Z=EH(Your Home) MM S
L 0SHALE BC Housing & AFO|EE BHESHYAI2.

2 AHO] E: www.bchousing.org/Initiatives/Creating/ILBC
s Mzt AP SEIH(Assisted Living Registrar)

AT MY A SZUS U 4

10
o
0%
it

FEHOIM Al AtE e At et s

Hoot7| fo AHEAUSLICH Hz He SEA(Assisted Living Registry)
= A9t o= F B = d2H(Community Care and Assisted
Living Act)oll =3t Holl BAIE S5 HYXe YR E AT LICH BCE2|
DE ¥z Me FHE ARHOILEXIZ X YAlS S0t flz i
SE40| SSUHOF YLICHL S2E 25 M =H 2EXHE=BCT s M
HA S oMY V|EE S5t X80 SLICHL SEaEs SFEHA A2 f2
Mgt A4 51 ot J|Eh 2 Sl S0H0f CHH RALRILICH S2 & ¥ M
0] 2o 2] AtY0] U= BRI TS MotHS (R 2) = O|HYS

St =240 A=BHAHE L
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(R =): 1866 714-3378

Hoh (&S 21E2|0}): 250 952-1369
L =4 PO Box 9638 STN PROV GOVT

Victoria BCV8W 9P1
O|0{|: info@alregistrar.bc.ca
2 AtO]E: www.health.gov.bc.ca/assisted

7{1F 22%(Residential Care)
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4 ALOIE: www.gov.hc.ca
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eks} X E(Hosplces and Hospice Palliative

fo
OF
>
52
rr

=XE 27|0|HL S S EH[otL, 54 HH N =7t E
A

S2|E|AZ R0 F8le sAT| Ao = %S Moat 4
UBLICE AT AL X2 U 7k, £ Y B4 2e), 32| Y2,
MAIE 9 AR X|2 S SATA 25t KRS R|BoHs Rein 22
QLT U2 SATAL KteolA 0 Xl St AbRroll7l sHe

xIOEU\HaIOﬂM sz’\ﬂl* 2ot Tz ME[ASE MSE

1
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-
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BCF 2ts} 7I= of|ef T2 (BC Palliative Care Benefits Program)

BC 2ot Tz &2 SX|E 27[Q ZE HFH| AFZHS0| XHEYof| M 2tet

SLICH M HelE[A[Z™H|os 22

o

=
= UELICE O EEJE.:HO PharmaCare & _H PE
2= Marefnt A8 HEMOo| 2= 2ek=Z0] thal

HATCZ —

 EEot T\IOE' N E*Eo o= H|E xl ’é!HIOH EH? ofle
o}

BCZ Lol obfi - 11 57



oo AL

PharmCare Plan POi| ¢l EY M 25| = 220 E ot XtM|ot HE=
PharmaCare & AIO|EQ| “EHE™E CHAXHWho We Cover)'E
BIESHA|L,

2 AFOIE: www. gov.bc.ca
(A HE0of “pharmacare who we cover” 213)

2iXt 2z E& 22| AFRA(PATIENT CARE
QUALITY OFFICES)

221 SR04 HTsts ZIR0| Hoj they Z5to] QAL Eeto] 9
oD 9l Mol B2 o) #ix 22 BRRE| ALRLof 2t 4
QULICE A= 20rS H7[3t 40l Sl 2HE SZeiax sty
B2 402 oto| ZEtof Ceh ENES XITE HeLICh

ARA 20 AIZIS 22329, 97 8A] 302-23 44] 30:20/0, 2
A7 B0l B 12FE 4 AUSLICL AFRAS FUI HY SHU
$20|X|EH A3}, HA EE OHAS S8 oA WL

Fraser Health 2tx} ZI2 EZ 22| ALRA

4th Floor 11762 Laity St.

Maple Ridge BC V2X 5A3

MR =): 1877 880-8823

WA (HEZ YHRH); 604 463-1888
O| | peqoffice@fraserhealth.ca

2 AHO] E: www.fraserhealth.ca/your-stay/submit-feedback-about-your-care/
patient-care-quality-office/

Interior Health X} ZIg EX 22| AFRA

220 - 1815 Kirschner Rd.

Kelowna BC V1Y 4N7

Mot R F): 1877 442-2001

WA (HELL): 250 870-4670

O| | patient.concerns@interiorhealth.ca

2 AFO| E: www.interiorhealth.ca/YourCare/PatientCareQualityOffice/Pages/def ault.aspx

5 8 www.seniorsbc.ca
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Island Health X} ZIg ER 22| AHRA

Royal Jubilee Hospital Memorial Pavilion
Watson Wing Room 315

1952 Bay St.

Victoria BC V8R 1J8

HoH(F=): 1877 977-5797

A (& 8l&2|0f): 250 370-8713

O| 0| patientcarequalityoffice@viha.ca

2l AFO|E: www.viha.ca/patientcarequalityoffice

Northern Health X} ZIE EX 22| AFRA

6th Floor Jubilee Hospital Memorial Pavilion

Prince George BC V2L 5B8

Mol R =) 1877 677-7715

A (Z2IAZTX]): 250 565-2640

O|M|Y: patientcarequalityoffice@northernhealth.ca

2 AHO| E: www.northernhealth.ca/OurServices/PatientCareQualityOffice.aspx

Vancouver Coastal Health £x} ZIg EX 2] AFRA

Room CP-380 855 W. 12th Ave.

Vancouver BC V5Z 1M9

MR =): 1877 993-9199

WA (HEZ YHFH); 604 875-5545

O|H|Y: pego@vch.ca

2l AHO| E: www.vch.ca/your_stay/patient_care_quality_office/patient-care-
quality-office

F B MH|A AL 2R} Tl ER 22| AFR 2 (Provincial Health
Services Authority Patient Care Quality Office)

(BC Ambulance Services, BC Cancer Agency, BC Renal Agency, BC
Transplant % BC Women'’s and Children’s Hospital § & 7|2t 2
MH|AS D)

4th Floor Room F404

Women'’s Health Centre

4500 Oak St.

Vancouver BC VoH 3N1

BCZ Lol obfi - 11 59



Astel 712

MR =): 1888 875-3256

WA (HE = 8iFH); 604 875-3813

O|H|Y: pcqo@phsa.ca

2 AFOJE: www.phsa.ca/AboutPHSA/PHSA-Patient-Care-Quality-Office/default.htm

2x ZIg EE HE 9¥3%|(Patient Care Quality Review
Board)

Xt T ER | AFR A (Patient Care Quality Office)ol| 2| s 22t0]
SHAE| X 8!%“1_' Sl=JHQI2 oiXt T2 EF HE o dete
A& LICH ¢ °49|“ E74 SEg Sl O'OEH 200 Chet 2 &@=9
SS HEY AYULICHL HEE B = o= B &= = 20
CHo 22H2 sHZSHALE X[ 22 "'% 7H*.J5fEfE HIE B Ef.

ChAE QEME 9/9ls

—

MEH, 2efel E= Hol2 HE @Fds o = AL
2 AFOEO0A EHEESW MIZ AL 2laK5t

QIELICH At = ZHE QA M= QW A £ 2 AJO|EOl|M XFE HEY
7 UGLICH -r|°49| cletk] M s Chem 2aLc

Patient Care Quality Review Board

PO Box 9643

Victoria BC V8W 9P1

H2HF=): 1866 952-2448

WA (& Y E2[0H): 250 952-2428
O|M|Y: contact@patientcarequalityreviewboard.ca
A ALO| E: www.patientcarequalityreviewboard.ca

2hd Heat 2ol A st WE(LIVING

A HEALTHY LIFE WITH CHRONIC
CONDITIONS)

BCF X7} 22|, 4l E2|ojcstul (Self-Management BC,
University of Victoria)

B.CxHRE Ij'EEIOfEHOh Lot MIE{ (University of Victoria Centre on
Aging)oll 7|32 MSot 2HEY, P 3 T E55 &= FTA 65
7|12t 2R n g EEJE“O S EaY EEJEHO C23aF Z&L o

6 O www.seniorsbc.ca
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. ok ES R} BE|E Fof, BE0f, BE E20], HAHE0E
MEZ, HAHD 250 ZEHE o2 Foj2 X2E
. BHY EX Gt Mol Me U 78/ A oS 9fot kit
2| T208 a2
. 220l phy et X} B2l T2
KMt M e slEaloftlstn ot HIE| ) A|ES HXSIL Z2 0
He oSS o] 28I

H2HF=R): 1866 902-3767
El AFO|E: www.selfmanagementbc.ca

2|=(Bounce Back): Z1Z E|37|(Reclaim Your Health)

S|52 10I0| QUL gl= MEfO|M BB EE SSENK S R85,
|2 Ees AER A BHE A MS0A X2t ME[AS WSSt
T2 IQL|Ct, o] Z2 M2 DVD(Living Life to the Full)7t M=
UHO| XtE E=2 S0t Mot MEHS MSLIC E2[E|A|Z |0t
Mool THy ol =4 o2 E Sof 2|59 A4E LHEX DVDE 0|8 &
UASLICEL DVDE Eof, BEE £=0], S0 = MI= 1D A4S Joiet

L S01Z MSELICH L2 2| 50f| chot XtAet AP e 7HE QoA 2alg
NS HEELICH

cos
2%t
| —
=

|52 B.C.F EURE X|@ZS &2 Lt Hol ¢ @2 B.C. X[£(B.C.
division of the Canadian Mental Health Association)E EdH H& & LICt

2l AHO| E: www.cmha.bc.ca/how-we-can-help/adults/bounceback

He|E|\|Z > b|otF J1F ZHE ol $i3|(Family Caregivers
of British Columbia)
(# Family Caregivers’ Network Society)

HE|E|A|ZHH[OFF 7hE 2HE 0l of= 1989 AE &l HIF2| THM LT,
O ol= dA=2 7tE ZHEA0[ALE 2pH0) 7HE ZHHRI0|UE A S0] 60
HHE S XtX[St= KA SALKE O|Ate]of of8 2F =M, 2|2 ME0M 715
el At S| SR9S UFYLICH gelo| MAF2 7hE ZiE el
ZHEE ot 2ol 2| X[ St nedhs AULICEH MH|A = XAt
XHE, ol AMAR FE, ZhEel =X ML 22101 W J[e], 57 K| 2
2 wAYEHE YL

ba

BARL 0| HYS 9 7122 L ABBLIC

BCZ 1ol OHHA - 118 61
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Family Caregivers of British Columbia
6 - 3318 Oak St.

Victoria BC V8X 1R1

H2H(F=): 1877 520-FCNS (3267)
Moh (& Bl E2|0f): 250 384-0408
O|H|: caregiversupport@fens.ca

A ALO| E: www.familycaregivershc.ca

B2|E|A|ZEd|of Ciet o|cl eHealth M EF AR A9 CHES}
2atQl 4Z HES 3 (University of British Columbia,
Faculty of Medicine eHealth Strategy Office’s
interCultural Online Health Network (iCON))

iICON2 Bhd Zeat ghe|of 2ot 2opX, Moz Mot A s

S2|E[A|ZIRI0[0}E Hojo] 3, LhofAlo} ol &0l B}, 7hE 9l
Zhs0l0f 7| HZELICH ICONS BHM Rk ot ol phajof Eet Hwis
RIoiArS] 1A 0|2 ADXFS0| 8 AX|5H1 2QHEE 2at0l Il
xloiAbe] X|2 7]8)(0): 9|34 9 BH)S HZELICE (HEXQ! ory Zste
Chiot AR X[0f BAE S2 melsh|c)

L O O =

O| 0| iconsupport@ubc.ca
2l AFO|E: www.iconproject.org

ve)
(@]
44
olm
o
11

13| (Pain BC)

BCE S5 gel= Ee|E[AZE |0t F0I5F & 10| §f10 AUCHD
FAEE ObY E3 B RS 2 HBots S50t ZRYLIC Ty
EX2 42 3 EX, 0h WHOLF B4 2 EF0) 7| 2 UBLIC
O=0 s A2 T2 MEfA 30 o Argtol| S c
. 1L, 7|E 24N D20 E5 shxie} IS0 3D SAS
AIO—IX
oVvVicss
«  9E MH|A ®SXS0A 8 2Ate] 42 Hdsh= o 2ot
us, st Vs2 M3g
. SR MO SAITE A He U AHS 2B
22 S}, 7S 9 210l 93 £ BR AB| A 7|38
HISLICH XtAet Aref2 Of2ie] & AO|ES HRESHYAIR

2 ALO| E: www.painbc.ca
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It EL{ 2 Me| ex}(Patients as Partners) | X} 54 2]
H Ef3(Patient Voices Network)

e {2 o] S| 2 242 9T 17008 0|49 B.C.F B,
755, 291 22|10 XHAle| S 0fS e el X ALs] U A~
SFO0IH B.CE 92 A& Hs0| S 0K\t ot 1 9 ARER
T4 ZEAQYLICE IIELR Q] S| 2Rt S42] YEQT | #e

[
olz 20| Jrs L= XS0 0|2et 2F 2ol Hofohof eith=
IS |ILIC

ng |

TIEHZ MOl 2hX} | &AF =A2| UESZ = H[FE] T2l ImpactBCO|A]
t2|ot= B TEAQLICE &0 2o 2ot 2 5 UES 3 2t
tA[ot HE = ImpactBCO| 22|t AL,
Mot R =): 1888 742-1772
oM EZ YiFH): 604 742-1772
O| M| connect@patientvoices.ca
El AFO|E: www.patientsaspartners.ca/network

rt

b

M A o o= A8 MH|A(MENTAL
HEALTH AND SUBSTANCE USE
SERVICES)

2R 271 220| Fsts MAl 21 U OF2 AR Mb|A9| ZHo|T

Sl AlAHS HBLICE 0f2{% Xt

907k X2 S Y BA, oY, A4 B4 AR, W U 320 WS

HA 21 9 OF2 AR MHIAL oIS
]

00

oL o X

Yo 2 gL

J

o

|EF MM Y 22X = 2lsh T
P MH|A = ZFEel B/ EE

munity Care Services)E

O - o 11— — O -
S & w7 BELCH =202 fle "l
W7 S K Ak=| 9|2 AH|A(Home and Co

Lolo] HAl HZ 22X X 2= 0t E
S

r
3 0N N

rofet = = 35 TR0 tiet Bedo H5g w7 EEUCH

EoI2 LA AEYAS B2t M V|as 23 S HEUSH
=701l A=|Of THE At S0 20| il Zetl} ofF AE 220 18
U elgLItt. O & 59| ot Hie 225, 2o, 2SN V(B A=
=& S =4l of= 221 X0 E S2ML e =M YL
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9222 FA AP0 YFS FE X7 2910/0f 0I0| 7Y A/ofnt X7
AFZHof 71012 & YLICH 9282 B2 B 9l 712 RoloR ol
Sast & 9l AfR|R 917 U MAI AT OFR AL AB|AE S¢t
THE Bolet X2 WAIS XUt XA Z2OHS Sof YBHo=
e ==)

9222 T[otn ALSN HAS STHOL| 2IoH K2 Ar2]0] Bojos
35910 218t T2 ofo|Clof & ShjA O] CI2iEf2|o] 928 328

~—

of B2 YR0A FA HY U 42 AR MH|AS OB [123
—_

& AFO]E: www.health.gov.bc.ca
(BM Z=of “find services near you” /=)

3, = QMO O] MM ATOIM 22 U3 ¢ HEE B2 4
ASLICHASH] 212).

CHS 5 HO|RIS SF T Y 9 %S AR HIH U KIE MBI A0 BB
20t Y2 9 H2E S8t

e xsto|HH &3] (Alzheimer Society)

1981 Ch=2] ZHHQIS0| Y XSI0|HY TThg BI2 ot S HAT| =
01222 =05 20 B¢
LdX5H0|HE o

IEM
| K At=| =

|

t= RECZ STHE A LIC
MR =):1800667-3742

Mo EZ YR H): 604 681-6530

O| 0| info@alzheimerbc.org

2 AFO|E: www.alzheimerbc.org

MAE 2| 3= LXSH0|HYE £= CHE X|0f Fgfg 2= JHelat VtE58
RTH = X|CHEH e M| AL X0l AESHE £7| S AH[AQJLICE
OlAtet o= HETI| SA O|2[E Saf ZHlut 7HE0l| CHet AP AH2t0|
Jtsoi STt ZHel ot 7k EE ot XH7| 92| JHs gLt
HAE 213 X|of =F2| ™&}(First Link© Dementia Help Line):
232, QFIA-2F 44|

r=y]
=
64 www.seniorsbc.ca



MR =): 1800 936-6033
HoHH E= HHFH): 604 681-8651

BC 97| 4E M3} s

o|7| Atet M3} R
SHAIR{O| 7
— L —

[2)
:.
g.
(7]
=
o
>
(7]
(7]
o
Q.
Q
=,
o
=
o
=
w
o

M2 (R =):310-6789 (X[ Z=
2l AFO|E: www.crisislines.bc.ca

Mo
=
o

BCF IS Y o= MHE Y 92| MH|A(BC Alcohol &
Drug Information and Referral Service)

o2 MH|AE= HRot AFRO|AH X[ At=| 2|
U e 20 =T

A=

ch oI-:|Q g{l Ot% I—IE gql
ME MHALEZS EE
B

24N ZF MH|A ): 1800 663-1441
ot (HEZ Ui H): 604 660-9382

BC MM 7% U 55 = NEL
(BC Partners for Mental Health and Addictions
Information)

77 = = Al 42+ Ol ok= &
s, S0 Y2 HBE A

L—_Lr—y O

F= ZH ehfdst= 4, Jel K5, g4
= Clokst & Al

X1|+°FLIEf 2 APOIE= 7H?
I—IEI_JOI|_||:|..

H=H(F2=):1800661-2121
MM EZ BiFH): 604 669-7600
2l AtO|E: www.heretohelp.bc.ca

BCZ =9l QLA - 11T 65
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HFE0 7|8ty fF MH|A(Residential School
Survivor Services)

olC|ol 7|5t ol 2 A XY T2 T3l (Indian Residential Schools
Resolution Health Support Program)

A3l B ZAHFirst Nations Health Authority) @IC|¢1 7|5t °|7:'
2 X9l T2 IS O} AFSIS Tatste sto| Eo| Mktol| AH0{st7| K

== gl 30 el 7|=;5*_'01| Tt T A St ZtR0l|AH Mol ¢
gL EHE X|¢g NMSgct.

P
=gt
=

N
£l

B Ugh 5ALZ(CEP)

ot A

e o

>
\J

f
T ofsff @< HAFS 718 &S

° =1 |'
SHF

HHE oL =):1877477-0775

M= olrC|ol 7|%shm 2|7| AetX St (National Indian Residential
School Crisis Line)

= QIC| 7=l 97| dETet= O 7=t MotdSS X|HoH|
ol H-E/AGLICH 24A| 2 2B &= 97| SEHE=O| AEo5t0] §MH
AE

SMH XA 8 27| o2 MH|2

National Indian Residential School Crisis Line Phone(£=&):
1866 925-4419

284 =4 (Problem Gambling)

A £H 282 Moth= BCE R 257 0|8 = U= 7|HRX
F= Hop MH[ALICE O H-Caf_ HEFRR oFF 24A[2H & 8 &
MBIAE MSLCH H2 8 200 H27152 =47t

EX *'—_rL oA A2l QEE HZotil, TotE A =
J_EOJ ot 25| AT MH| A0 220 2 QLI

= T Mg

oH(F=):1888795-6111
SHEZIEONRl/HERIE, X @3 RH &3 7ts): 604 875-0885
AFO| E: www.bcresponsiblegambling.ca

d
pS

d
2
=
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2= H7(PUBLIC HEALTH)

SE|EIAZ™EB|0F MY A= Eda= S HE S oyEE S tidet
o|z MH|AS MSYLILE Ol2{et MH[A= =olo 71 S KRS X5t

7t B X[HAt] A0l Z[oA—fLCY.

f

o™= MH|A(Immunization Services)

=4 2 HE T Hl S HSE = oBgSol et YRS HotAH
=Y o= MSALt Mot & merdl Ho[X[off 5 X[ 22140
H

— - —
SHEHEBC(ImmunizeBC) & AO|EE= Z71HN S
Ol H B0l 2ot K8 MEE MILICH

A AFO| E: www.immunizebc.ca

B.C.3= MO M B2 fAL M HES o o = #eto] /US
of=0f Totot A HFXO SFAL Y HE S ot=X] 2 QlotHAlL.

S
S, O R, X H7A4 O oTof Bt HEE WAYS
S|
-

(HealthLink) BCO|| 8-1-12 H2tsH AL,

BCZ Lol obfi - 11 67
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Ciet 2R80] ofEH Het

= 30| ZEE40] CH3!
2 QUEX| M2kl BNELITI? (0f: T2
3712 Y Bt YBLIR)

2ME M M & 9l my7} E|H Qs
AE Qe MF, EH%EE o= A4, 7|E}
o JHIL0] AFA|7|1E YEHALITR

M| FEH2 ek TR0 M2t HES -
A
=

B oz gl 5l MH|A 2 M E = www.SeniorsBC.caS
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KIEHO| M XHESHO] XL = &R E M dE F=H0IM XU &0
O[27|7HX], BE|E|AZEH[0t =ol52 Crefeh &1 F40[ ISLILY.
B.CF lo| of= & TR0l Ciet A= 2 otF S ELITH 2029 7HX|
FHLICH =219 12| 30 MIE T} 75-84A[0] 1, 13 M E = 85| 0| AH0]
LICL MO 2 JI5h= ol & Chvt Aty degs R A0|X|2H 2
Q2 M2 XS B2 Y AYLILL = YR JYolst Z20HY,

MH|A SERE THOhS S =M HE|E|A|HZHH[ot5of Thfot L2l

olo] DR FE RS S0ty 9lof BAS| =otn YLk
O M2 OIS 9Ieh AfeY A9 BED, T HIE U HAM R0 5
RS 420t Ha|E| A|ZH|0E olS 9B TR U Au|A HEBE
AONBILICE 8 A9 EE IS 221D, Fok Ei ATREE o Fojl A
=3 MES S| ot e tolo] IR 12 ARrel £9/0] 412 X8
0ROl X122 WS XHH0| AUS 4 YL
DEE 29002 Hojop sH B2 wolof | S FeiS He 21 F2d
SHILICE S| A ZBI0FE H2E JHOI rh Feiof A A= olof
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Astel Zey

BCF ¢l 9_H-H*1°| Ol MMO| =2l Ctg2 T2/
KAS lo] E9| 22 7HE gretL|Ct
O w20 et $EﬁH 2 QX EXZ(Home Owner
Grant for Seniors)

I XAl 0l (Property Tax Deferment)
O B.C.Z =0l =& JHZ M| Z|

O XEe fIgt FE 2= T2 32 (Home
Adaptations for Independence Program)

O w0l MQIXt =7 E=(SAFER) T2 13 (Shelter
Aid for Elderly Renters (SAFER) Program)

O ols 2ot ME@et =E(Affordable Housing for
Seniors)

O ol M= X|@ =E(Seniors’ Supportive
Housing)

O =2x2 8= s M2 (Subsidized Assisted Living)

N J

2 7ok FHEof| o
ele EHE :L%A._”S
N1y

=
>
>
E
M b+ O
:’“‘.:
(0¢]
~
(@]
o
il
A
oM
DH
HJE
-|>
$0 1
=
4
20
2
A
mlis
ElE
0 I:I

AXISt= 0= £t 1,045 27K BHE |-IE :

L
SBEZL 10022 04| THANIAO| FSEILICE 5|4
DE ZE ARKE £ HH| U Y S XS ZRIYD

HMZoll 71 gL Ct.
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Astel Zey

FE AQRK EXZE HAS FI1 EEX(Home Owner Grant Low Income
Supplement)

F2 |30t Fejo £2 U J1HOZ I8 X BXZ A0} B0iED
2ol HASY FP, w3t S0E Bx9 M E U= Cf3t 37}
BEFS | Slof Ay + AssLict

M T AN WY S X8 AQA HAS O HAS HA0) B HEE
CHS 2 AFOIE S HWEBHIA|

Fe AQX BX0| of FZ HO| B AOAIB TS XX &
At A

[
Pl
©
|m

- www.civicinfo.bc.ca/11.asp

W0 HFsH= HR MZ ZS2(Surveyor of Taxes)H|H E2ISHIAIL.

MR =): 1800 663-7867
FMoH < 2/&E2|0H): 250 387-0555
|

ol

= ruraltax@gov.bc.ca

& WIH(Property Assessment)

O 12 BC 4™ ™It (BC Assessment)2 2= MAF A KHof|A|

HHE 728 128 Mito] SFet AIHE Aot B34 48 BIt SXIME
LSYLICHL ZM E=2 O] AZIE DR AFE0I0] TAME A LtefL(tt.

RS dE Bt SXIMof| 2ot ZE0[Lt R A0
LK XM HX[0f| Hol Mot oLt 42 AHEX BC 4d H7H

APR A0 HESHYAI L.

-
>
oo

2l AFO|E: www.bcassessment.ca

&M R0l (Property Tax Deferment)
THARM ROl T2 282 554 O] & ¢l Xt 2E HH| AFE UK}
HOHQI Az FEHO| THAM| HEZ MR = YR ROIE 5ESH= K22

OiE T2 JHUL(CE

LHO0[ SQUEH, BCTF= AEl thHil oile X' XpA| BHA| L= 5= THAAMIE
ZM g=0ll Y gRLCH ROIE MS2 OlXtet =2 (3l ot= 2
£ ZESI0 Lhg YWY & otLtz 0i| getdhor 2Lt

- FSUO0| FF HIRXAE Ml M 2RX0|A o= 7| H, E=



0

It AR0| UCAIH AN E HESH=E ARA EE M2 R0 AFRA(Tax
Deferment Office)0f| 22|t A2,

Tax Deferment Office
Ministry of Finance

PO Box 9475 STN PROV GOVT
Victoria BC V8W 9W6

x* §f(Service BC Contact Centre, £2) 1 800 663-7867 (2= E3}
A2,250356-81212 H& B**)

I—IQH"OFOj‘ 8l E2[0}): 250 356-8121
O| 0| taxdeferment@gov.bc.ca
2 AFO| E: www.gov.bc.ca/propertytaxdeferment

ne

e O x

B.C.F 0l FEi J|= M| ZH|(Seniors’ Home
Renovation Tax Credit)

B.C.Z ol e X N|of ZH|E B3 JHs St HQl AS M| MoK ZH|ZA
ey L Jaeuwo B »olol £ B 6 0l SeHie o] 20l H1e
BT e HEE K @LIC

o) M2 THIBE =2 H20| 10HMER AASE] 22t 1,000
crojQlLITh 8 AR £l QS 228 L oln Lol ANaf e

Sfores 7HO._|0| SH=s 8+
7t

il

A

e
Lol s ol B Ak 7220123 42 12 0|z Lot
X|=0f cieh il 7Hel =M A0 Al Mt SHIZS 7 o+ ASLIC
SHS2 2tg 7ts MY SHSC 2 SHS0| R Mz Ert B 8%
Inco

A S dZ202 BHELICH RtNBE HE = BCE if*ﬂ XIF(BC
Taxation Branch)0fl 22|t A|L.

MoHR=): 1877 387-3332
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IT-

SH =4 PO Box 9444 STN PROV GOVT
Victoria BC V8W 9W8
O| 0| ITBTaxQuestions@gov.hc.ca

2 AFO|E: www.health.gov.bc.ca
(@A HEOof| “seniors renovation credit” 2/)

RS 918 e HE TR IS HAS oI5t HOlo| MOl oFH o
xhEl A2 9leh Xfe HHE BIR DFRio) ES0| ELICE X2 &4 AQxtel

HA MYAe| g JetHMvIs tHEYA 2 g £T] 20,000
S UHS 5 ASLICE Feot A2 JH20f| ERot Xrajs|eb ol zi8| o
T HYLIC.

HA @i 8 MEM 5 T2 0| 2ok MR Atef2 BC Housing
APOIEE HESIA|ZLE Of2H A2 2 BC HousingOll &2/ SH AL,

2HF=): 1800257-7756
ofMEZ Y17H): 604 433-2218
O|H|: hafi@bchousing.org

¢ AFO|E: www.bchousing.org/HAFI

Id
X
[

Q19| Z=ed AMed

Lol NI = BX 28 (Shelter Aid for Elderly
Renters (SAFER) Program)

QI MIJXE = E & (SAFER) Z2 22 60| O 40|11 K& HMIE U=

MABCE DS Qo EM EX=202 0 28 XLt
CS =HS 25 =59 AR SAFER 6| E {let XtH0| & £ &L
«  60AM| Of &t
o AMEAM IS TIEX] EE|EIAZHE|0R0N 12708 SO A%
B
o EOIUtHIRXHEQID SH A JAZ)E ARH HE SFS
mE=lin]

BCZ Lol obfi - 11 75



>

NS

—_
—

r

2d

Y4 Fey(E U)o TE YRS E 8
AS (M2 )2l 0HHEE Xt

[

S 3 0l SiLiZIE Sotet 46 X1HO| gALIT
« 60 DjEt
. EYEO BRI P e £ T 99 AIMOIH A1 S
. DY FEHOIM AT FFY
. 2QIT K0 BLE 32

X (B.C. Employment and
Assistance Act) EE‘: Zhof # ¢ X[ HH(Employment and
Assistance for Persons with Disabilities Act) (2l & AH|AH|

fssistance
3182 Sof A5 BXE D

(o]
=]
Di

—

HE

=]
=

R EOI_ll- HHOI|-("‘H':|'O|' 740)7|‘ -|C-)|—_9_6|;|' Hol_l é% %Qlkl(private

o HE[E|AZZEH[0tF0l| HFOHA| GiE

o AN EHY IR B2IEIABEIHI0IR0IA 12748 Sot 214
e T

. AR 272 BEGX S T

. 2 ZAS0/C1SS £t

HEZ WH3H X5 | FO 7|EF X|F
4 $2,550 $2,223
825 $2,750 $2,423
257 $1,776 $1,776

HAM 8L XA o] 2ot It §E = 2 E BC Housing AFF&0f A

S5tH, E£3t BC Housing 2 AO|EO| M CHR22EE 4= QIELICH
Mot §E = ofefol] +5E =4 E= Mot = BC Housingol|
OSHHAIL.

BC Housing SAFER
101- 4555 Kingsway
Burnaby BC V5H 4V8

MR =): 1800 257-7756
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SHOIEZ P17 ): 604 433-2218
2l AFO| E: www.bchousing.org/programs/SAFER

[

oIS ¢l X{Hst =E4(Affordable Housing for
Seniors)

X2 MBIAS BX| Q7LE 7} O] 2 XIS SO A XI-OHo] M 4
Rl MAS ol KBS Fe x| HEES 4%

=
B.C.0l= Ml 7HX| ol M & WX 7 ASLICH

;

5 FEf(Public housing) - BC HousingOll Al 22|

2| Ze - v gl elof M 2] 12ln
(o3|
=

BC HousingOll A &t2|ot= SLEEY 55 9 ME MH|AQI FE S5
(Housing Registry)dil Ct==2 X &

— [ = old
oiﬁ_ g E“jf 25 H

O SEA00 ==& JHEX[0f AIHSHH =El UHME 75.“8&04
HESHIA 2. AENM 8 Xt 220 2ot =71 &= 2= BC Housing
AHR 20| ®MBSSHH, BC Housing € AFO|EOIN & CHR E':C’* = JASLICH

¢ AFO| E: www.bchousing.org/Options/Subsidized_Housing/Apply

£ oelot= HIFE| 2 2Y FE HSAe HEES ASHAIH T2
| FOISHYAIR. = TH| o] 8l Y A== 2= BC Housing

XA S5 4
S| =
M M35tH, BC Housing Bl AFO|ENME CHREEY 4~ JGL|CH

RELTES
AR A0

¢ AFO|E: www.bchousing.org/Options/Subsidized_Housing/Listings

XpMet HE = ofefof] +5& FA £z Mot s 2 BC Housingol|
ZOSH A 2.

BC Housing

The Housing Registry/SAFER/Rental Assistance Program

101- 4555 Kingsway

Burnaby BC V5H 4V8

HMoH(R=): 1800 257-7756

HeHH E= PiFH): 604 433-2218

O| M| !: applicantinquiries@bchousing.org

BCZF =0l QLA - 111 77



T5te

X EH
T T

2 AFO|E: www.bchousing.org/Options/Subsidized_Housing/Apply

Vancouver Island Regional Office(FH Ot E X[ AR A)
H2H(F=Z): 1800 787-2807
Heh(EY gl E2(0}): 250 475-7550

LHE XIS AFR 2 (Interior Regional Office)
HoH(F=): 1800 834-7149
IE|E1): 250 493-0301

= =1 =

2 X1 AF2 2 (Northern Regional Office)
£=):1800667-1235
T 2IAZEX]): 250 562-9251

BCE 1Y & Agf(Co-operative Housing Federation of BC) 2t&
HE = KA g AFO|EO| M FZSHALE Of2 Hm 2 TS AL,

H
re
0=
i
>

|2l Z=Ei(Seniors’ Supportive Housing)

mEOYUS HEIS Y MEE Fe pUS Sof

| 2% 2|20 WRB XAS olo|H SHe| HEE
|CF O] T2 42 hU AlA}, 2417t S, 04 Ziot
D2i1 Afm 8 2 =e(0o] M BE S MBBLICE M
ot 7 E2E50| SOHMES ELIC

0%
fot
Ral
0
ok
m

)l
o

O s mi=y
Pl
u
=
fo
| ———

5O o

m 110

- éu:

oo
o)

w80 A
gz
10 11 44

o
i
rot
-
_ll'l'l
=2
R
N

.

el
Ral
N
)
Y

1

MEM S XA o] 2ot =7 HEE BE
MZ5HH, E£oF BC Housing @ AFOJEOIM CH22 =2 4= AUSLICH XiAlet
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23t el

HE = ofefol] 5% 4 F= et 2 BC Housing0ll 22/5HYA<.

BC Housing SSH

101- 4555 Kingsway

Burnaby BC V5H 4V8

HBHRE): 1800 257-7756

oM EZ BT H): 604 433-2218

¢ AFO|E: www.bchousing.org/Options/Supportive_Housing/SSH/SSH

BXg we= A ME(Subsidized Assisted Living)
HED HHe S ME AN US K|S T40|X| P 24AIZE Al Bk
HROSHK| Qb= L lur ZOoHQIOA| MSELICH M= ME2 CHE Ard 2
HBotd TH7F Q2o =4 @2 =2 0[0jFE S WS ML
. A
o AMAREEY, MIEL 2|3 2[0f0]M 79| B 24412 S S He
MH|A, a2|7

i
m

>
N
ofn

St
M7|Q22 X|Z2{0fF SrL|Ct X2 M2 2
L QITk 3| XtAO| & 2 |
HX oie XS 2 g=o| ot
HH S ALY B2|RHs SEARKIQ S245H0] 205 Azho] O Atz %
SMQIX| BHEFSHLICE XpA S B E = BC Housing & AFO|EZ &t 18}

2l AFO|E: www.bchousing.org/Options/Supportive_Housing/SSH/AL

Q1 MH|A ¥ 3| (Seniors Services Society)

O| H|E 2| thMll= E2|E[AZEH|0tF0| A5t Lol flot 2 &

RO FEH M 8l MH|A 2 HEE NSLICH HEZ #HRHOA

LS XO|ALE e XpoF 2 20| Mot oIS ot EE T2 Ot XS
NSELICH E2h O] ¥l RAAEDAH HE LolS tHAOZ Xt et
T2 (A AL HHE MH| A (Meals on Wheels), Better at Home, AF2| £ X]
208 5)2 MSYLICH XpAlet HEE= of2 HEHE 0|8 L.

Seniors Services Society
750 Carnarvon St.
New Westminster BC V3M 1E7

BCE wol oHiA - 118 79
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X EH
T T

Mot M EZ BiFH): 604 520-6621
O| 0| info@seniorsservicessociety.ca
2 AFO]E: www.seniorsservicessociety.ca

O X~ g O
S L=~ 2 M| 24X}
MIgixtel H2|ef MUS ofHAlL

ZEli QClX}=1(Residential Tenancy Branch)

B QICHAIE 2 =B YCHAIE (Residential Tenancy Act)dh 24| S
= C

!
CEX| CHAHH (Manufactured Home Park Tenancy Act)oll 2t IEHF=2f
NXtof A 252 2| 2l Mo 2ot HEE M-S LTt 0|22 &l
YT, 2353 Bret EA ol B E[A 10X S Ui 2 2 iAo ==20|
He HEE MY = USLICHL AHFF MU EMS 2 5= QIS
AL, & A= 0|22 AFR A, Service BC EEE 221010 EX {2 S
Y MEY o USLICH FE ACHXI=2 Eot RE A S8 BHX] 2H HE
%2 o E MHIAE MSELICt

Yoz S MIYAL 2|t HMejof 2ot HE = 2 AO|E0l| M MS LTt
B.C.0llM O RICHOl 2ol S Xt SEOIAL 24A2F 55 HEE

8 O www.seniorsbc.ca



Fote] Fe

,Otell =S¢l HoftHs 2 Mol A|L.
Heh(RE):1 OO 665-8779
HMeHHEZ HFH): 604 660-1020
Hah(d4 ¢ Eﬂlo ): 250 387-1602

O| | HSRTO@gov.bc.ca
2l AtO| E: www.gov.bc.ca/landlordtenant

BCF @l QhLiA - 118
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H = www.SeniorsBC.ca

www.HealthyFamiliesBC.ca

A& 3 (HealthLink) BCOjl 8-1-1

Gl
=
|2.

www.seniorsbc.ca

84



agLct.

L

Around
X|5t= o of

25

3

=]

f

o
(@)

TELTIR'E
M =2
o o

=1
=

Gettin

3

Og
|
MEFstD mAH

g

L

H ol

1L

E
S

o

=
=
A

QI E LI ¥

|.

6071 Of&f K| AF=|0f| A

H

I MH[A HHE

ZH
[==|

0 AL

MOz
E 20|

==
S
=
(e)

i
I 2|

—_

oFs
O -
BC

=
SUE,

CH

=910] 0|8 4 QU= Tt
| -
—

LICH = Qlof[A|

b2
st

Ml
—
ko)
o -d
I§A T =T124(Bus Pass Program)2 B.C.& L

0l
Al

x|}
= Aofet o

oro

LS 1 —

J

@ (Taxi Saver Program)

qH| A

2z
_I

—
1

|.

S
=
IS

2
_S_
=

=

(oF]

=]
=

= "1

I

X7t
L&
xo
Ct.

MB =0 OiE 65,0008 0] &2 =210 &=
tiel2H
M= 5HA
INg=E=;
UL

=

EH

o 2
C H{SH
U
La_mﬂa_a
Wen D H
03 — Tl ko
=20 -
o _ntm:_A._

ol Kl T

H OH'LH %0

ot

A

=

M

&
St

un <k 77 X
Tz
= 53 360 o

85

LHA - 118

I.



nED

—

BCF L9l QA2 O] 4
NAS £ol0] S6] BHAS 74 BHBiLCt,

O =2 iz E 2= &2l(Transit Seniors’ Fare
Discounts)
O HA IA T=T#(Bus Pass Program)

O =219 XSkt 2= &Ql(Seniors’ Vehicle
K Insurance Discounts) /

27 oot

L
Lo EwE 22 &9l
He[E[A|HEH|0FF LQl(65M Ol IR RE &S 0
AHAO| JUSLICH AM[ot WE = Chs 7|20l 22/t AL,
HEE YHIAH X
EgiAZI3(TransLink)

3} 604 953-3333
2 AFO|E: www.translink.ca

2o 4 E2|o} X|
BC E&HAI(BC Transit)
%} 250 382-6161

2l AFO| E: www.bctransit.com/victoria

g9 2lE2|o Sl HEZ MFH o XFoME iy XSG tHsns
XA Z2l5tAHLE BC Transit B AO|ES =0t X[ tisnEs
AL,

2 AFO| E: www.bctransit.com

8 6 www.seniorsbc.ca
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HA T2 HAS

HA DIjA T2 (Bus Pass Program)
e
7

21 5L ZHoHlof A| HEWJ WsHE MIeLch
KOl Q= AMRf2 gtz o7t A S FY 4= AUSLICE HA AR
=7t @2 S WX 11 SkyTrain 8! SeaBus & BC E=HA(BC Transit)
1 TransLinkS 018 4= A& LICH HA TiA= HandyDART = West
Coast ExpressOl M= AFEe 4 gl&LIC)

A e

<

3
®
-
O
(@)
-
o
>
=
®
®
o
=3
O
o
3
®

. Ol AS BY BEI(Fe
Cl

Supplement(GIS)) £= /& 42 &3

o 18-64XM0|10 AtR[ZHE At &2 (Ministry of Social

Development and Social Innovation)0f| Al Zf0{e!l &
ol

P
ﬂllﬂl
|—]

«  60-64M0|0H E2|E[A[ZHB|OIFOM 25 BX S 0 AUZ

. 65N 0|40 R GIS 28 k0| & X|5H HHLITH 10K HZ 2742
EELPYS

« 18-6440|0f FIZ0I B0 AT YHE ALZAOf A
Hofol Xi@S W AU

= - XX
«  60-64M|0|0H AR Ho 20| A0k BiE AFR A0
SRR

A= 0fE 2745820/ G 13 S fR2otal 1228 31
2 LICH HS 18 10| X = aliget aligelof thal ===
[Chef AlLSHER] G LT

ES5 /M5 AZH ERY-22Y, QT 9A|-QF 4A| HA THA £Q 7t OFF
OED Mot SotE0| JHE B AZHE @™ 11ARE 2= 2A1)L|Ct,
OHYZRE HA THA T2 R0 2o/ = JYSLICH (R ARAE
OlHY=E 2 pleh =~ SIELICEH 3-5 FYY LY Mot 248 E-ILICH. =202
29 Al Of2H At E HSBHYAI2.

BCZ Lol obfi - 11 87



o AR A0{(S0] Q)

HA IjA T2 (Bus Pass Program)

Mo R =2): 1866 866-0800, 0|= QtLHE &
M Z=4: PO Box 9985 STN PROV GOVT

Victoria BC V8W 9R6
O|m|: SDSIBUSPA@gov.bc.ca

EAE EUX| OHYAIR ARA= O|HYE2 2 HEEAME AL

XAz WE Wg T2 (Community Travel Training
Program) BC E?ﬂ’}!(BC Transit)

XAl s Ws T2 02 o tEus MH|AE 0|85 Jdt=
el 8l ZofloA nsE MSots 72 AH[AYLCE

WE ZAE HESUE0| 2ok o= et X[4{0] AL =oI7t Zofelo] e
A Of tio Y ERILICE CHefet Bx FA|, 0|5 Ex7] & E4 279
LA E Helo| SRS Plotet 5t ZhEel = JHE g at sk,
*& ZAE F5tA 2017 CHE LSS oA ArEdt=R| =elgL|tt

JE|10s #%)Oﬂ Id SFSIALE AFX] WS WK0f 2ol 27| °JOPE‘:4 et
Iloﬁ' EH%I’L% 1I%Af0ﬂ EOotHA L. & glE2(of, AZLf, el AZXX] 8
o

&9 2lE2|of M3} 250 384-7723
2 AO| E: betransit.com/victoria/riderinfo/accessibility/travel-training

8 8 www.seniorsbc.ca
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e

ZELt M2t 250 860-8121
2 AFO|E.: bctransit.com/kelowna/riderinfo/accessibility/travel-training

2l AZRX| H2}: 250 563-0011
Al AFO| E.: betransit.com/prince-george/riderinfo/accessibility/travel-training

|I-lo “j

= M9t 250 545-7221
Al AFO| E-: betransit.com/vernon/riderinfo/accessibility/travel-training

[ E

nE 0|2: E%ﬂé%‘ﬂ(TransLink)

TransLinkes HIEZ B A EOHQI =21 5! Af O|RIXtS0| CHE WS

018 | Broretl SIS o) olot Lol A AEEI

—_ -

HoHMEZ BiFH): 778 375-6868
2 AHO| E.: www.translink.ca/en/Rider-Guide/Accessible-Transit.aspx

HandyDART 0|2 CiZ i1 E(HandyDART Custom
Transit)

HandyDARTt C2R0l s ES 0
Yo7t = s42 YATK LBt F= 3R] ©S MH[ASE HSEL
h

BC E&HAI(BC Transit): BC Transit & A
FOANEH HEXE GMSHAHLE X0
EC =y

xS
plai
|0
>
ot
Y
([@N
@
>3
—
O

Msh (Y YE2|0}): 250 727-7811 (27 8A|- 2F 5A])
2 AFO| E: www.bctransit.com

EHAZ T (TransLink): HEZ HHRHOM HFX| HE HEH 29
SEA|ALE Ot2l TransLink2 M 3FsEA| 4Lt TransLink €l AO|ES
el g

Mot M EZ BiFH): 778 452-2860
2 AFO| E: www.translink.ca/en/Rider-Guide/Accessible-Transit/HandyDART.aspx

BCF @l QhLiA - 118
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—

!

OHm

EiAl @™k T2 13 (Taxi Saver Program)

BC E#MAl: handyDARTE =XX|7HX| & 4= 12 mf L2 A0l Taxi Saver
HIS M E AFRE 4= QUELICH Taxi Saver HH M= &7 S= handyDART

SHOIAIBE MIZELICH HIRK E BIA| 52 SOHMEN BEXZ8

HMBeLICt o] T2 g 0|83t2{H handyPASS7t HRefL|C},

Moh(S BlE2[0H): 250 727-7811

] Sl E2|0F HOollM = HEX| tHE WS SBXH0H[Al 225t A|I2.
AFO| E: www.bctransit.com

Mo ok

E#MAZ3: TaxiSaver= handyDARTE E&t6H= AH|AE HandyCardE
o|0] AX|et E7 ZoHIolAH HSELICH = 240) 2tot XtA[er Afghe
Of2Ho| M3t 2 Access Transit Customer Care AFR A0 225 A| 2.

HoHHE = BiFH): 778 452-2860

EfA] H2|EH(Taxi Bill of Rights)

SHAl HE| T2 A 2TRQE S249| 7|HE BAIeh HA] M= LT

- 1 [ |
EHA| HE|YHY 52 HER A M BIA| MH[AZS I MSt=
AYLICH BAl SH2 ThE Ardts 8d #el7t AT

o MBIAHS 7tsT 257 & A 2T sdE FEHE

=, ME7IE L= Taxi Saver HIS M ZE X Z¢t

. HZ 3A, 22| ME7F 240 A

. A2 XL 71E f30| He 2
. ®F Al 8% 297|021

. 2 A XA E2S

ol2{gt Halof et x7t

— —

2 AHO| E: www.taxirights.gov.bc.ca
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Hel s 23

BC I|2|(BC Ferries)

654 Ol & B.C.3& =012 37 Y Iﬂ9|°J HeYRH =2UMX|(11E 11
Remembrance Day &) CHE & BC H[2[ =4 018 Al Yt Mol @32 50
HMEES XgeLth &4 5230“”* gLt

L- 1o d

Hu getgdel /e 50111“IE ool S8 4ols HEEK gfsLCh
JRL S8 MM B.CF =2 S 230 tidl £E 2els MS LT

o
2 3 oef2 HetE 0|8t Al

fl
2
O?.'_

H2H(E0|, 2=): 1 888 BC-FERRY (1 888 223-3779)
Mot (Rogers E£= TELUS Ol T2t UIEX T E AEStE |UIE):
*BCF (*223)
HM=2HF0] 2]): 1250 386-3431
XiMlet M &= BC H2[of] MetstALE BC TIZ| & AO|EE HWESHYAIL.

Hoh(F=): 1888223-3779
2l AFO|E: www.bcferries.com

ol H|2|(Inland Ferries)
22 (Ministry of Transportation and Infrastructure)2t A 2Fs
[}

3 e olRHE T2| dolofA RRLILICH 52 8l k2o R
EELICE o B U M oo HepHs 2etolo|d Xy
A
T

2l AFO|E: www.th.gov.bc.ca/marine/ferry_schedules.htm

Eoh Y E us 2R o| 8 22t EE= DriveBCOA A ELCH

Mo BlE2|0H): 250 387-7585
E: www.drivebc.ca

BCZ 1ol OHHA - 118 91



El
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2

0y 2R

L
Lolo| x5t H¥ & Hek(Seniors’ Vehicle Insurance
Savings)
65M| 04 RI2 2l Hd = S50lAM 2 SL=0 Hof 7tlstH
Basic Autoplan 2= 25HHMIE gtelg gt2 XhA0| & = JELICH F
T2 &8 XA Q= L21e Lol Helg 52 2l IF offel stolg B =
4rS 2 QB LICE XPAIBH AFEHE Autoplan CH2ISI017] 22/3HAAl.

Of2{gt =elof 2tot KMot FE = ICBCOH 22/SHH AL,

o F=): 1800 663-3051
MM EZ BiFH): 604 661-2800
2 AFO|E: www.ichc.com/autoplan/costs/Pages/Discounts-and-savings.aspx

2F M| Z(Driver’s Licences)

65M| Olef leelol B2, ICBC 2% HolE &g AR HSot= L&
MB| 201 Eiet ##EW LRI AHL R YLCT.

O -
«  HEZ[E[AZZHH[OIF D 7IE &
22 MH[A
. 2SS SHOL 2T HH S S ttdshe 22,
HE[E|AZEH[OF ID 7tE, 2|1

1 2TPXO|ALL 715 & 0 2TXE XSt U= B3R, BCASAL
&2|(BCAA) 2 2TAe| =7t 1 2TAILARMC] 28 7|s3

9 2 www.seniorsbc.ca



Sl
Ofm
H

TorStn o X g2 sHof| 2ol X5t By 49 28s +8 9
NMot= Bl =5 571 ?loh Ofgtel 221l Xtz ZERUL|CH of= 8l 2
HEZ7F Bl oM FHLICH XS e 2lof M 7St O 22tel o] FX2
1 2K A5 MHStE MEE 5= AYLIL
o JHMEE X2 EHE R0 2 oA 2EE BT
o ootep S AA| Het d2| 0 I 2HA AR, 250 S
OB 2 MEXIS0| REShE A o] thet 214 S

Al AFO| E: www.bcaa.com/seniordrivers

SHX o|st™ Mot gl 23 HAL A (Driver
Medical Fitness Reports and Road Test Re-exams)

HE|E|A|ZHH[OFF 2T} oot Moty T2 s Sl 2RI X0
MHHoR, IXIHOR 021 otX o2 2o Hlehx| Ty S=0
CHol Ch5ah 2H0f H7HetLCh

. HEZ|EIAZEH|OtF 28 HEZE 4

o °|E MEJt dEE 5= JtE PR E= VB R
=

(RFSAHHO| Zo B3 0|27t 9l O|Af, S A2|Ab 3 2ot
OB RE| M2l 4 Qi

o HEHOR Lotof [fa
O|X|2 2 80MFE &7

)
9'|_-
M

20| LIget AR 2 2T MM HAF EOME MSolor g 32
MAils SQEOZ 4ot = JHH 9|0l A 71X 7HoF =
Kol +5F&0f AL

7447t EIME 2 5t0] ELHH RoadSafetyBCOIA HERILICE
MHQIo| 2H HH T MEfof Hat7t AL 20 et g AEsH| 2I8H

F7tEHE E= AU ERY HR0= MHSZ 0 DXL
2

=
ol 2het XpMleh YELE LRIl 2olAlet

2T MY 8l ooty o2
RoadSafetyBCO| HESHAA 2
H=H(MH|A BC, 2=&) 1 800 663-7867, 12|11 250 387-
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El

EI
S

—

T747HOZ HZ @F
FMBH(Z 2 E2/0p): 250 387-7747
2l AFO| E: www.pssg.gov.bc.ca/osmv/medical-fitness/index.htm

2 Hol S 3 2 HolAlglof 2ot XMt HE = ICBCO|

MoHE=): 1800 950-1498
Hoh(&e gl E2[0}): 250 978-8300
2 ALO] E: www.ichc.com/driver-licensing/re-exam

XM AL X SAH HS T Licence Plates For Veterans)
LIS 7|7t & S20 S QI0[H HEHEALE E Akt Ha TS
HlS L Ch

o A

. AT oY Es

«  RCMP @} X|XpA| ZE =8 NATO EE= UN AHE A
2 MHSHHH ICBC 8l AOIENAM MHAME
QI SHALE Autoplan EH2|I0AH AHE2 2 @ BILICE

2 AFO|E: www.ichc.com/vehicle-registration/licence-plates/Pages/Licence-
plates-for-veterans.aspx

A A= X 200 2ot XtAe HE = THE 7[2 S St
=oAL

He|E|A| A ™[0t B EAL 7| &2l (British Columbia Veterans
Commemorative Association)

HotMEZ YT H): 604 876-2838

2 AHO| E: www.bcveterans.org

Royal Canadian Legion/BC Yukon Command
A ALO| E: www.legionbcyukon.ca

Canadian Peacekeeping Veterans Association
A ALO|E: www.cpva.ca
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DriveBC.ca
DriveBC & AIO|E = HE|EJA|ZZH|OIR TR T&E 2 AEHOf| 28 XA
MEHE AO|0|ESLICE DriveBC &l AIO|EE BIE28I74L}
FotHo 2 HEMSHAIH M HE, ofsl xo|e =2 w4, ¢l 0|=-BCE
A WEMS 7| AlZH el E H2| YA, BC H2| ¥4d, TransLink,
BCE=A JIEt HE &3 ol HEE 0|2 & ASLICH

HMeH(RE): 1800 550-4997

2l AtO| E: www.drivebc.ca
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4 TEENE Y 4 o0l € 2RE
CHd|et A=lo] AELIN? EHEI oI
(Representation Agreement) 3!
2= (Powers of Attorney)of| 2tsH
20 AL

LRIOZ N —1‘—01I f740| El= Mz SH &
olof| choll o A&L7E?

F B o= 5l MH[A 2 HE = www.SeniorsB(.caS
=13
o

HZpSH LS Ashol| DSt M=
www.HealthyFamiliesB(.caS H-E S A| 2

742 #H HEE dA 2 (HealthLink) BCO| 8-1-1
HOZ HolSHMA| 2.
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o
o HIHo = FEE O] JASLICH B2 =olof | 41
LSS MEH oHEZS A0 AN X0l 2edd 4

2 |5tz ol =20] FLCh MAS
0| HzELCH Hd7]0f= S =
ZAZ(0ld Age Security) it 25 E& 2 X Z(Guaranteed Income

HotElL|CH

Eoh HE MZ A5 B 3= Lot = 3 A MZ SHE 2= X120
2 2 USLICH O M2 25t ghe XHA0] Ql= BE EEis 2 JU=X]
2ol = Qe A5 HE T2 3 MZ SH0f 2o HEE HIEL|Ct
KMot §E = 2 ot M50l U= Hstel |8 (Your Benefits)2

*S kel FAPNE®)

S Ao TiH] A=, gAY, EX 2HE UE =+ gle 8% 2012 Tt
ol2{et 2ES WE A2 XIFsh= WY, 22|10 Xple AH2E A7 |28 H
Ho5h= O R8¢ AHA Bz 8 EXIXF g T2 025 oI5k H

= Ot A Q| |Btel oFF Bl HQk(Your Safety and Security) A4S
EOSHMA|IL

BCF 2l QtLHAM 2| o] MMoj| +FE Ctg T2/
XMA5 olo] £ gtalg 71 TretL|Ct

O =" 2XAHZ(0AS)

O A5 2% 2X3(GIS)

O /9% 4 ol

O Lelgxz oz

O 8 2YAZS 8X| o= LIS fIt AS BEX

(Income Assistance for Seniors Not Receiving
Old Age Security)*

O JHLtcE X213 & & (Veterans Affairs Canada

\_ Benefits) -
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S Astel A2
Hore| 252 ?lct X3
(FUNDING YOUR RETIREMENT)

3 HEAZ(0ld Age Security Pension)

Ca= EX*(OAS) =2 654 O] 0| HF 718 &5S
HHIHI gz dd Atz XEe ge Ed Az

HLICHRE Are] 2y d8 S 12 THE Lieto| AL ERi= 32, 0
B0l &0 FHLICE £ o =710 A OAS O1IEH% U= XAl /= =+
O|¢L|E|-

AN

Ly BYE pE2 18,4, 72 YU 100 HESHH AH|X} I+
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B0 27| QI3 XtAHO| == H=RE Z|TH 6070 S 7HK| OAS Oﬂ% #%ﬂ%
oofgt 4 QUELICH OAS &l T Z 1240| Crokst HStol| 2t XIS HE =
MH[A FHLICHO 22I8tALE A AFO|EE YRS A 2.

(FHLICE 3 O]=, BOf, £&) 1800 277-9914
(ZHLICH 2 O] =, =2FA0], 2=&): 1 800 277-9915
(Mool /et el 2 =): 1 800 255-4786
AFO|E: www.servicecanada.gc.ca/eng/services/pensions/oas
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HoHFHLICH 9 0=, T AN, 22):1800277-9915
Hop(g2fEolel/HEelg, £2): 1800 255-4786

[

Al AFO] E: www.servicecanada.gc.ca/eng/services/pensions/oas/gis

L HEAIS WX ot= QIS ISt 45 BEX(Income
Assistance for Seniors Not Receiving Old Age
Security)

65M| 0| 40|11 = HEXAZ(0ld Age Security Pension) 3 A5 2%
HZxZF(Guaranteed Income Supplement)2 2t XtH0| E[X| gf=
B2, MY Are e &5 (Ministry of Social Development and Social
Innovation)2| A5 EXE &2 XtHO| & 4= ASLICH 8 XHH2 A5,
Xpak S FAKX HIE0f 7| RELITH XMet E = AFS|THE Afe| S ALR0|
EASHHAIL.

TR =E): 1866 866-0800,32 +&

2ch 9= fet(Allowance/Allowance for the Survivor)
3 BYADI AS BT BEIS OF W UL BEHA
TEUY 22, 8 o242 22 X12{0| B 4 ABLICE 0] 252 60-644
MAS HA LoNA £t X2 S MSYLICH 52 2010t B{ XA £=
ZHEH o TIEL Q| gHit AS0f 7| R gL T,

N2

+ EE RS £ES BOAE MEHA

1S
-
O
>
4
>
0%
b
I

o
i
rlo
=
My
Ral
Ot
i}l

b xk
oo Jn 4z Jn

HLECE 8! 0=, B0f, F=): 1 800 277-9914
FHLICE 8! O]=, Z&A0, £2):1800277-9915
{2t &0l el /el g, 2 =): 1800 255-4786
- www.servicecanada.gc.ca/eng/services/pensions/oas/allowance.shtml

0
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2 AHO]E: www.servicecanada.gc.ca/eng/services/pensions/oas/allowance-
survivor.shtml
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AFO|EOf| A
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PIX| CPPE BI31S ZS Q& LICE Ol213t #atLi, CPP
At RS M A FHLICE AL 8 MBIA LT 2
+ QlasLich

AN EH

2
i[
el

Jaa
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rot

FXPAIRE SR = A2 FHLICH| 295 MAIL.

S 0=, 90, £2):1800277-9914

S 0=, TZAN, 2=):1800277-9915
ZFEof Rl /e Rl 8, £ =): 1800 255-4786

E: www.servicecanada.gc.ca/eng/services/pensions/cpp
£ =):1800959-8281

Aot E = 2 Qi el O] MM k= L 2l(Working Seniors)dil A CPP
HI2 e FE Lol2 HISHYAIL
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H5te| At=

A

FHLICt ZHEFR Q13| (Veterans Affairs Canada)

£ e 3 KNSl A0 =2 xpmel
5 M| A9 5[ FBELICH 017]0)

s, HAS HErzel U 1SS 93 M X9, 0|8, YAl B
21} 7B, £4 T, 1211 54 270t ol M0l ¢ o
HE XS TEBILIC T8, VACE K|ABI9F 27} HZote M| AS
Erejo] sferzel 159l /1% o ZioiSol WS Sxehct X

M LT REFRLIB|0f HtoiLE 2 A0S0 Y2BHAl 2,

H2HF=R): 1866 522-2122
AFO|E: www.veterans.gc.ca/eng/services

E

Lol HXZ(Senior’s Supplement)

LRI HEZ2 A = HE(OAS) Ha 4t 25 EE HEXF(GIS) =
At G2 2= MAS olofA i X|g5ke BEXRg LIt M welo
A5 T0| FO0|M BESE =& O[St2 HO{X|H O] X}0|E E &S|
o Exg S MSELICH O] EXEZ2 M loA Xis2 2 XgEEE
AMEY et gL Ch

AtM[et HE = ol HAZ SHEO| 225ty A2,

MR =): 1866 866-0800
2 AFO| E: www.mhr.gov.bc.ca/PROGRAMS/other.htmi#ss

i

HE 5B 2§| X% E3(Registered Retirement
Savings Plans)

B €2 25 12 BARRSPS duxioz AS0| w2 1) Sarxel
A eS8 D AS0| YUHOE WOIXlE TUOE AIZS R0lsHe

= ST

RRSP= 2E| M= S0|H &2 Mz2 S0/|7| 2l B4 HE30| M=
etez0lMd SHE =+ %lﬁl—llif 71H|7f £l = 122 31€7HX| RRSPO|
=R

RRSPOf| 2ot XMt HE= 2SA LM E F2SHAZLE CRA EAIOIES
YEOrHAIL.

2 ALO| E: www.cra-arc.gc.ca/tx/ndvdls/tpcs/rrsp-reer/rrsps-eng.html
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5te| Xt=

2oz L 2I(WORKING SENIORS)

65N 0| X|&XO 2 Usty| lots L oI2 FHLICHS| et 22Xt STt
08 H(Employment Insurance(El)) &i&f 28| XtA0| ElL|CH Xt 2

ol EI| O;HEH )\I—EHE ?tx“‘HOF °|'L||_—_f

ES = =0
HZ AS £OZ Olg EI §[EfS ©X| o4 2L ofelLICE X/ Hof
=75t o) & 4= A= SR Al X060 Y1 E 2F5h= =X
S|E MEHS DtEY 32, Ag AS2 El S=0lM SHIEX] &L Ct
1 BY 8IS 22002 MY £ aLIT

A AFO|E: www.servicecanada.gc.ca/eng/ei/application/employmentinsurance.shtml

KpMet 2= ME|A FHLICHO| 223t Al2.

MR =):1800206-7218

2 AFO| E: www.servicecanada.gc.ca/eng/sc/ei

XS A= El HETEHOH %Eé B2, Bl EE sE2 MEe = AGLICL
FHLIC = 7H

92

| X
|.AIA|9

2l AFO|E: www.servicecanada.gc.ca/eng/ei/publications/sew_publication.shtml

El= AIY 90| eixfet SHo| Zel 7t= Fgels 248 5f7ﬁ'—f X[ &5t
Aol LA Z AFHS WLIOF Sk JHlof A et Ex =S S LT
=0l At4 8l A HA S AeMlet §2= MH[A I AfOIE%

Eaatel PN

[

AFO|E.: www.servicecanada.gc.ca/eng/sc/ei/benefits/compassionate.shtm|

El= 29, 24 £= 42| 20l €2 4 gl= HeloA 28 Exg

(Sickness Benefits)2 A3 &LICt. _I_0:” Xp 8l Ay Al 5 XhAlet HE
MH|A FHLIEE Bl AFO|E S BE0teAL.

rr

2 AHO] E: www.servicecanada.gc.ca/eng/sc/ei/benefits/sickness.shtml
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2stol Xp2 S

CPP A3 ¥ e S W= F|F Ll(Employed Seniors
Receiving CPP Pensions and Benefits)

LT g S(CPP) = €2 #80[2012E 18 1€ HEHE LT
O] 7HE LIE2 CPP A5 = & =5 Z(QPP) 2&E Has &1

U= 60-T0M| F2 =21 3! Xt F e L Qloi|A] HEElLICt =8| X7t 2F 654
O|2H0|10 CPP = QPP 2E| digs o HAM Lot QUCHH CPP HRE 52
LHOF BfLICH 65-T0M|0| 1 CPP HR 5 HY SHS (EiSHX| ¢= ot T3
e S =S WOF gLt

Ol2fet MEf tE= CPP &5 240 2ot XiMjet @E = A5 A QUM E
EOSEALE FHLICH 2 MIE (CRA) O T1=tSEALE OF2He| EAMOIE & SILIS
YEOHHAIL.

HoHEF=): 1800 959-8281

2 AHO|E: www.cra.gc.ca/cpp

2 AHO|E: www.servicecanada.gc.ca/eng/services/pensions/cpp

= 3H
M2 S3H(TAX CREDIT
Ot 2= o 2SHMQHE M ME 2dstl MESh= 2% 018
Jtset Mg SHME 285h= LHE LTt

74l 712 SOl 20l 65M|(== 11 0|47t == ool A 2UE Y+
A0l g = AsLCE J3EH |FXF Lol2 =25 271 Mz SHE

2ot ASH HRESES Y 4 ASLICL H7E + Q= FUS 22S0f
e =l

Az A5 2% (Pension Income Amount)

013 45 5% 12 £ 93 X2 P 22, 92 45 3YS ¥y
& USLICEL X2 o3 AS S oI ASH|S B0/ g B8t 3
Nz SHAS BESt= Ol AFSE LI

Hi X} 25 E] O|MEl ZH

LoIol Ul @At HA A ASME 2= 5 HRVI Sle aUS
LEOIOfAH o & USLICE O 2, B RXt= A W, Az A5 3H E=
o FAS oY = JUSLICH
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Az A 28 (Pension Income Splitting)
LoI2 XA R7g 55 42 ARlel MA Agd ASS HIRXLE s elwt
2 =+ JAGLICE AS 2L S ARSI Ui AL S22 ASH 8=
Xpelo]l Ag A= 2| HEEK| Lol HHSXIOf| A O =~ USLICE
AZ A5 20| 2ot XMt HE= ASA QLM E FaStAHLE FHLICH
MOl FSEALE Bl AFO|EOf HESHYA LR

H2H(F=): 1800 959-8281

2 AtO]E: www.cra.gc.ca/pensionsplitting
7|E} A
o|=H| 3! 7HHRI X|& = FERUAMS Mt o|F MH|A0 CHot AT
Hyg = JUSHICH

S =

ﬁEHI CHHME EBALE FHLITE S AFOo TSt AL

M2 =): 1800 959-8281
2 AFO|E: www.cra-arc.gc.ca/tx/ndvdls/sgmnts/snrs/ddctns-eng.html

Ztoffo! M2 2HI(Disability Tax Credit)

5|50l 55 MKl £ A FHojot AL EF E20) 2w
Zofol NIZ BHIE BRY 40| & £ UALICL X1 27 B
Sl8 T2201 A4, EHofol M3 2H ABME 2Hasto] X112

T 70| 2IFS WOROL SLIC NS A3t % 015

MZ HEZ HEOHMAL.

N ety I*E_ ASNM| QLM E FBALE FHLEE = M0l HokotA L ¢
APO[EO| BE0HYAIL.

Mat(FZ): 1800 959-8281
2 AtO| E: www.cra-arc.gc.ca/disability

|_|_[_

AE MH|AMI(GST) 28(Goods and Services Tax
Credit)

HE MHIAM|(GST) SHl= Ma5 8 &7F 25 712l 8 710 this 250|
|

Xlgot= GSTe| €7 F= UREE BHA6) = =712 BA K@= LTt
GST Mz SHl Xigss 2o, oig 0| 2=50] §lilE R0 =
ASAM 2L MM E MSoioF gILITE 2014 ThA| A =R E FHLICH
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2stol Xp2 S

DHHS Sl XIS ZHsI0] MZ BH 8 K20l AU ARSI
DX[SHS R GST MIZ BRI Aetx| 4otz EiLict,

BRI S7191 3 3 AZITHHIS BHE 2 4
32 G B ol XIZE| 0 SHIHE A

M

x
=

$0

=i
)

u
i 2

=
=)

a

moj M| ZXl(Sales Tax Credit)

Pl A 128 312 Al BCEF AFARL CHE & O
Abeto] AT BliE IhM| HL0f| Chot EofM SHE
G LICH

EJ
-u I
met of
AL
I

;O

. BH19K) 0|40I21S
. HIRXEE 5742
. e
XHAlof Chs) 2|c 7521, S BIXILE S2olof Cis At 75221S
MR & UBLICEL SHY 2, NS TS 1500022 0[219] &40

CHol 2HHIEZF HAYLICE S B 2= S2I0| g B9, s
SHI= 18,000&2 Ol&f 7t =20l tholl 2 M E %MPJ'—IE#.

T1ASM MM HzE Al E2IEIAZEE|0F M2 SH| A1*'(BC479)%
Sto] THOfM| SHIE BEFYLICE M3 SHeE g7 25AH 20t Z=0of
2 EL|CH CHE ZIAIO|EO|M BCE ME SH| MAE 0l18Y =

LT

E AFO| E: www.cra-arc.gc.ca/E/pbg/tf/5010-tc/README.html

l"—'0

f

AE
et
%1

|I|>

LIOfM| SH|ol| 2ot §2= TS 8 AFO|ES X0 AL.

2 AFOIE: www.gov.bc.ca
(AM ZHE0of| “BC479 sales tax credit” =)

BCZ 1ol OHHA - 118 107



S 28t Xt2

BI|E|ANZEB|OIF HASE 7|20 M3 SH|(British
Columbia Low Income Climate Action Tax Credlt)
HE[EIANZEH|OFF HASE 7|20 MF SH= K

k=l
HE|E|A|ZEH|0F3 FRI0)| Tl & BEAMNE THA|SH ¥7| 2|l
HEEASLICE Ol Ma SHe 278 A GST Mz SHI<t ghabE Lt

=] =]

20153 TERE 2016'F 6FMEA[Q| 7| Ztof CHet T A X5 =H42
=¢10i tiofl 115.50E210] 12, B R A} o= S{Q10f| thisll 115.50F =1, 221
KHAY 34,502 (R 27t 2 X! ZHE2f K XHAof| THel 115.50E21)
YLICf

KHAZE gls =4 7Hlofl CHoll 2|CH Mg SHl= 32,4455 215 £ 0toh=
20143 =A=0i| ool 2 M E T ZABrL|Ct 74501 T, *IEH Iz SHl=
37,8522 £ 1tot= 2014 &=A=0| CHol 2THA E T 2f AR LT,
SAE Shr = = OIZa3)o| Moi| w2t ofd X F It A AIELICE,

KiMlet H =

MR =): 1877 387-3332

Moh (& Bl E2|0f): 250 387-3332

O| M| ITBTaxQuestions@gov.bc.ca

Y AFOIE: www2.gov.bc.ca

(A E=of “low income climate action tax” 212)
2 AHO] E: www.cra-arc.gc.ca/bnfts/rltd_prgrms/bc-eng.html

r

O| AH(If You Move)

O|AtSH= B2, Ats 2 (direct deposit) AH|A S AHESHD 28 A|ZHt
HFX| Qf= B0 = FHLICE ZAHo| SA[ €2 X0l X7t i MZat
S| & HEIF A AMQIX| =elsHoF gL|Ct,

JHel AS M R MEF ZolK - HLICt TM[E (Canada
Revenue Agency)

MR =): 1800 959-8281
2 AMOIE: www.cra-arc.gc.ca/cntct/phn-eng.html
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2stel 2 S
U POWERS OF ATTORNEY)

2 QIS CHE[SHH 2elo| AFA|eF RAtE CHFE D -
Z2¥ 2 U= "HE t2[el"s XFot= HA 2 YLICE ofA
o
o

G AR Aot S 4 QUALICH 2010 HAK S22 e

A “HABIETH) AX2 SRELICH 2010| HAX 535S AMY
R0 /YA 20| X[&KEV|E JoHH S /& (enduring power of
attorney) 28 & MEiS &~ QISLICH B /IYE S &3 A4of CiH[SHo
APEOf| A2l S M= ZAof 2ot XtMlet E= 2 QA el #35te ot

2 HOH(Your Safety and Security) MM HERSHYA| 2. XtAet HE 8
MAS dstH 33 =AHE(Public Guardian and Trustee) € ALO|E B!
HEE (Ministry of Justice) El AFO|EE EHESHUAIL,

2 AHO|E: www.trustee.bc.ca/services/services-to-adults/Pages/personal-planning.aspx
2l AFO|E: www.ag.gov.bc.ca/incapacity-planning
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S8 HY(F=): 1877 267-5552

SN WY (HEZ eHFH): 604 408-7414
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(VICTIM SERVICES AND CRIME
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ISR} M| A S X|HAr2]of| A HE| of 2ol 2tol| =7t YHE A <
ofefio] YEE 0|83 AFHEO| 22BtAIL,

Mot E=Z YiFH): 604 660-5199
O|H[: VictimServices@gov.bc.ca

O||: CrimePrevention@gov.bc.ca

2l AFO|E: www.pssg.gov.bc.ca/victimservices
2l AFO|E: www.pssg.gov.bc.ca/crimeprevention

)
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D #5te| o™ 5l Hot

7HQ! otM X| Xl (Personal Safety Tips)
o]

Lol ot E HYOHO| A S0| 7Hel g RXISH| !l & &= U
o] LOQ'—I Ct. BelE[A[ZEB[0t9f FHLICH AL FE(RCMP)2 “S &

K[sil: 7Hel et” & T ofX[of| M X E MSRLIC.

rr

rot

Y AtOIE: bc.remp.ca/ViewPage.action?contentld=11428siteNodeld=87

HE MH|A 83| (Legal Services Society)

MAS0|1 HE MH|A Y30 FZote HEHQ 27t US B HE
Tx(legal aid)E gts XHH0] U2 = USLICEH HE MHIA Y= LHg
Aretat &Lt
o AZTHIFE 2|
o Of2I0] B AfOH
. WY 2x 2z|1
o LB 0|2 MM HY G AHEH 2|
HE 72X MH|AE CHES Zaetct
e AAZRBHESEY S UA LSS TEHE HE
e ENENZS=H T2 E 4+ U= HSAI HE =1 8l/
CC L
o AZTHHE BHJF QD SAY CHE giHo| gl 32
Helof Mol HE CH|(H T A}
XS AT 2 XY HE MH|A &3] AFRA (222 o YAOIEN =2)
= o SAEN 2oI5HAI2

oHF&): 1866 577-2525
HoHHEZ #iFH): 604 408-2172

2 AFO|E: www.lss.bc.ca

u(People’s Law School)

o2 SYot HE FHE FEE HNS5H= H|E2
O = MX}, XA H|C|Q, oot 81 38 WAE &S
ZFHE CHELICE A2 HE Stul= “LH7f64A1I =
I & &Y E'x' MHE|A(When I’'m 64: Benefits and Services)" 2t= H=2
£ £ A= LCh Eoh O] Atme HAMM HAlo =2

e Ho
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22l = MSeLct.

JHEHRI HE ZHof 2ot HE MER2 MSOHA| &LICt J2Lt 2
APOIEOAM CHYSt S8 HE WS U FE A=E ISt 71elo] =Z80|
= OHE 250 oz == /AELILE

Mgt HEE HSHAHLE CHE K9 AL2] 2] FAFSE AMH[AO]| 2t 27|
PISHAIH A2l HE St ol A2 EE= ¢ AO|E S YE2SHA| Lt Of2h
HS 2 FBlSHAIA|Q

People’s Law School

150 - 900 Howe St.

Vancouver BC V6Z 2M4
H=H(F=): 1866 331-5400
oM EZ iR H): 604 331-5400
O|H|¥: info@publiclegaled.bc.ca

2 AFO|E: www.publiclegaled.bc.ca

AH|X ES

BCF 2AH|X} ¥5(Consumer Protection BC)

Be|E|AZEHB|0F= 2H[AIE E20h= 0| AGLICH BCF A8[A B

= Hlge| Hele2 5 E&2 Jto[of M 280t M, Y, Sof, xfH

oY, R GA|, = AR 20 Y B2 e ofy, ofE 3L g3
ME|A AAE FRIYLICH Ol= AH[XF A7 HE8Y S &

AHROIM E2|E[A|ZEH[Otg 2H|A} 8l OS2 ARS0A| WSS MSot=
O ESot AsLth G210 iots AH|A B8 S 2|R6HEH BCF
2HI EoE g XX E FY

[=]
= A
[ ™
o

=
Assurance Fund)S 2t2|ste Al
0| 7|22 OX|8 L2 A Ol A
Tt X|2de, MS X Qs
2AALICH

R T
0%t
R
=

|>
=2
i)
ols

i
0%
of
rr
oA
=

Jal

BCF AHIXt Ho Y MO|E 8 B2 THoh= AH|X S AFGH| AR XH0i|A|
B.C.Z Hoil ot #efet Mo 2tot YHE MBS LT

o
Bo= Rz 29 HoE 8o =T
HE = ool A=HMO| 2ot Al<L.
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T5te

OFF 5! ot

HoHF=): 1888 564-9963

FMotHE=Z YHFH): 604 320-1667

2l AFO| E: www.consumerprotectionbc.ca
He|e|A| 2|0t X2 Ojol SAH(Vehicle Sales
Authority of British Columbia)

H2|E[A|ZZHH[OFF X2 OHOH SAHVSA)= HIGE| S8 7|22 XtE At
5

OHOfE At S TSty | et Aol 2o A=A, of2{eh Hofl &t Ay
2t AH|XF 25 8 (Business Practices and Consumer Protection Act) &

SHAYO| HAE AMAYLC,

VSAE 1,40080| 'g= XISt CHORZGXE 3L 7,000 O &9 S =& of| CHoh
HHE Lot AL EoF, VSA= E2|E|A|ZZH|OFR0i| A A0f
KtSXt HIO|OfS 0 A AH2fohs RE 2Ry AYUS ez 2+ S

FA S XEHR nes MSYLUC

_{

VSAE= S0 SiE, AH|IAF E MY BE AF 3 A S A XtsA
OHOHAXtOl CHOH AHIXH H= S ASYLICH 2He &48= XsAt
OHOH AtF Ol Aol Bf 0 =HAlof| & AH|XIO A MHIAE HS0h= AL
AH|XEZE MK SOXHE ARZ| THOf| ZotoF 2 Atet0| OB = VSAE
AHXPZE 20 §Eo| 2ot 7o 288 Wels ol E28 = aH 2
HEE MILC
KMot §E = 2 AO|EE HESALE of2fe| MetH s 2 TSSHYA 2.

MR =): 1877 294-9889

Mol EZ B H): 604 574-5050

O| 04| consumer.services@mvsabc.com

2 AHO| E: www.vehiclesalesauthority.com
Q10| A7|E mfst: o] R8¢ EXXt g 27
(Investor Education Program) - BCE 3 2I243|(BC

Securities Commission)

W2 HelE[AZ [0 £oI2 Kz 8 T =S THE Ao AIM
TRLICE O| 2 QI3lf, =2l =2 0|8317| 2o TIZSHA H2ot= A7 |[#E2
EX0| g 4 Ltk

7| TtAlg BEse £ gle w018 BTt 2o 8 #e|elg FAL
50| et AFEOA| I YEE o|He  AGLICH (7 AL Fol| 2tet
KpMlet 2= = iAol of Mol M QAL 2 the2|Ql M4 Hx)
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CH7H O| 2 £2 Ot0|C|0{O| X2t OF0| Y= AFO| AZ|Z0|1 OS2
HHOZ MOt D59 =2 S%ICHH O|= /e & JASLICH ok
7132 Lol 7472 ALO|7F £ N BAM BXIE HAIX| §2
USLICH
UL LOI2 2E| = S Qs EXF CHAS RALE Kbt &2F0H =2
HAZE & QUSLICH B2 L0I0| /™2 OIs{SHA| AUAALE SHIE HES
SHX| QUAQUALE FHEXMOl ZALS SHX| AJpALE CHE Af%@l O|AHE FOtX|
IRV 20 fIedet EXZ Qo) I59| HM =S UASLICH
InvestRight 2 BCF S IR 2= Tt A2, 2&lgot £Xt 81 AL o
oot 220l cHel B =2 2 USLICEH InvestRight B AFO|E= HEO|
12t EXt 75’8% 2| = BrEof| 2t EXFRI AAZ StES 4~ Q=
YAE KFZQLICE

2 AFOIE: www.investright.org

w01, 74 T8 Ei 71Ol 2ROk wolof et MEE SithS

O ot XIS 32 4 ASLICE oM A2 2SS 5 A HEXH

AE|HAIQ. G220 BT F07} A1, 15 i X|SiARS] TR0
AP7|R0| TSR Bl S 2 4 QAL

A

=
AZ|E A8 BC 3= SRR 2[0f H=ts
AMDME RS AI2.

MohF=): 1800373-6393
FoHHE = 8iFH): 604 899-6854

Lok 203 o9 Bl fIE =0 E25t0 R = FXp s HO[LHE

MR =): 1800373-6393
SHH EZ YHFH): 604 899-6500
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D #5te| o™ 5l Hot

Hl&f ArEl 21 XHoH CHB
(EMERGENCY AND DISASTER
PREPAREDNESS)

= H| & il S0t 222 JHQ1| & At CHH| I LICE H & AFE Al
XE7| RpA B AL SHE AFRFE ES6H7| 216 F[oHOF & ZX|0f CHeH &Fotof
o MRIO| QUELICE A=, XIT, ALHO| 8l =24 S B.C.F0A =l E Tl =
50707t E&LICE CHH|E StH ol2{et S ARl d=el 542 =0|1
HFEO|LF ZM S0z =20| 2 £ QU&LICt.
H|AF AE CHH|SH FE 4= U= ZHESE RX| = BESLICH [ AP T2A[2t
S0 ZH|Sh= A2 M= A2 S8 K2t Capital Regional
District(&< BlE2|0tt MEH dZ ofUME Iroh 5 L8 =2 O|x|
Aot 7dE HEDICHE AS OPAILIR? ERI0AH E5+ @77t U=
A2, HIA Al 2012 @77t SFE =X =eleh = s THAVE AJSLICH
H|&ALEHE CHE|St= 22 HI&AERZL JEHO| E|X| Q= 17| 2[SHA
ULIC} CHHIE ?ITt A EHAlE 2 QHLHA MF0l Rl &2 el Mo
JHel V1= B 82 HS HO|X|E 24 st= AUL|CE

o JIBL AT -HopHs B A AR(O|dHoz, F Q) HEK

Lot
o JHHol - Mol 8l A
. MNEOl E TH| S5 22X Z AL of|2gio] Xz ghe
U 7t 71k 22l S 7IEH 9= e

o I ONE = EAES HSs Motz 8l A

o X[XHA| S8 X< H| & ALER 22| H2E

«  BCHydro(BC ®™7|), FortisBC(7t2) Sl Telus(H2t) A2t HE

« BCHF Y= 9 592 SH My Motz

- o
- 2ol gEy HE
HIAMEIE &8(5t= ol 7ty SR A2 7150 £, 22|10 22l 2h0f
Yootz 2= M (A 7hgel, M7t ol MSA = AF 2 MSAH)
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ol
HT
o

'S 7|IE= CHS =2 EHof ofL|Ch
o 7t e X7t T2 E2, R AMESHA| tHI|sHof Sh=
MU EA JHX D L > s EaE2 H2 oLt
HER 2 ol 7het

o =28

o Z RISHX| b= SA B

o L= oofE

o MY A2

0 2NHNEZ EHSH U ZMBSHM 5 B EA AR

o ¢ =2 HE

o (2o == 5! 58X} 7

o ofHE HARoE=8 HEeE

o &HE&

o EE?¢tA
‘SHE 7IE= EYF 2M S B 72 o] 2atefL(Ch
HA‘SOHE 7|1E HE=2 H7[H o2 =olstl] HH|O|EQILICE o2
=W, S0t 720 L& Hof AZH0| HR= mof] 2HF 7| EE <=QISHIAIL.
CEob o|oFE L X Y1 HO|O|E 2fL|CH M HuterZ BtO™ H| A 7| E|
20 10 Hof| 'Eo| FRUE 22 E2TL|C O|F A H7| Mo =2 WA
StA F|EO| 71 2N S22 SAISHA |1 ot 7| E L S50t XS5HA|

=[O AJZHO] X|LIREAM O] S ZHM R LILY.

Hle 7|1E ZH| 2of F{8Hor 2 Z=X|0ff tHoll SXIfL|Ct Sk, 7tA ARt
Lt O & ARIX|, XTI Sofl= At7| A2 oA Eog ZAQlX|of
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kel oM 5l Hot D

BC 3 H|A ALEH 22| (Emergency Management BC)

BC == H|&F AtEH 2t2|(EMBC)= H|AAMER == Mo 2l M 5 20| 33
o™ g SZISH7| ol =2 RLICH EMBCE B.C.3 FRI0A gL, AEt
HIAFCHE| 3 5 29 H 4 Chd|of 2ot 2 S HMS LT 22l o
(2t B AP ALER CHE| O RE0F B2 7H=0 A= E H|X[SHD JASLICH

¢ AFO|E: www.gov.bc.ca/PreparedBC

2 AFO| E: www.embc.gov.bc.ca/em

ZoiQlS ISt H| A ALEH CHH| HE (Information about Emergency
Preparedness for People with Disabilities)

BCS B4 ALEH 22| 8 AO|E= g2, Hs, A0, @IX| oK L= 7|E
Yoot g o A= AFHE lol Bl ALEH tiB] YEE MSELIC.

2l AFO|E: www.embc.gov.bc.ca/em/hazard_preparedness/disabilities_
information.html

BCZ H| & ALE] HE (Emergency Info BC)

Emergency Info BC= EE|E|A[ZZHH|0r L0 M EdSh= Hlaf AHERO
2ot XM HEE MS LI e X[ H| &k AlEH IHI0|EE 0] 83%t
dAt S 235t Y it HEQF XAtz E o[ &fLCt.

2 AFO|E: www.emergencyinfobc.gov.bc.ca

BCZ X|ZI | = (ShakeOut BC)

ShakeOut BC= Biite 108 A Haf S &0l AAlsk= A2 X|T i
ZHYLICH X|ES X2 o Foiof & =X|S o= A2 F& YX[of 0fL
SRYLICH A0 X|ElIE HRISHEX], XM E HF ! =22 Hotal

7Bt Rl

2 AFO|E: www.shakeouthc.ca
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H|AF ALEH CHH|(Get Prepared) (i &)

T2A1ZE eIl 7hE2 CHH|ZF =0 JULER?(Is Your Family Prepared?)=
H| A CHEIS ?I8t FHLICH 85 2 (Public Safety Canada), ZHLtCEH AR
St. John T2kt 8 M7 ARJLICE Of AmQI2 &b CHH| 2t FE 8l
ChH| 7t0|= & XtEE MSerL|ct et vl Af CiH| Z7+O = (Your Emergency
Preparedness Guide) 3 &olQl/E4 Q7 E X[ AfEE @[t 4 |
70I=(Emergency Preparedness Guide for People with Disabilities/
Special Needs)= 25 =QI0[A| Rt Xtz JLICH O|2{¢t 710|E= H
Chdlof 2ot &A™ HE S etefL|Ct

A AFO|E: www.getprepared.ca
=2tQlof M Hl & CiH| 10| =8 YA,
2 AFO] E: www.getprepared.gc.ca/cnt/rsrcs/pblctns/yprprdnssgd/index-eng.aspx

=fQlof M ZoHel/E4 78 X! AtF S fIet Hld tHH] 710|=2
AL,

2 AFO|E: www.getprepared.gc.ca/cnt/rsrcs/pblctns/pplwthdsblts/index-eng.aspx
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clER]

Cl2E2)

2 2 LMo BHSEALE =l A MBS &= MH[AS] STtz
O

HF01 Lol o{l x| (Aboriginal Elders
Transportation)
(Elders Transportation Program(.e @l WEH™ T=T134) &=X)

xroff Q! mMolA|M 2024 (Accessibility 2024)

2 AFO|E: www.gov.hc.ca/accessibility

M7t % X|HALe] o= MH|A(Acute, Home and
Community Care Services)

S XY Mot = Mot B npatM Ho|X|Q “2 71 ZAH(Health
Authorities)”& & ZstAHLE 2= HealthLink BC 8l AIO|EE 20ISHA A
Q. ot WA A (HealthLink) BCOI 8-1-12 Mot A RH7F B K| A
5| 9|2 AMH|A(Home and Community Care)0i| 2t XtAst HE = F5}9
HZ0oI A EZSHAI2.

Hoh(R=): 8-1-1
A AFO| E: www.healthlinkbc.ca

Mol W (Adult Education)

Molusg Z2M2 SSUHE 0| S8 7|2 8 X[HA] 7|8t MH|A
HSAE S + G0l HSEH, 0|2 Sdlf A7 (= M7, 7= A 22|
nsotu g ol Bl O =2 1ty Tlotg XL & B.C.3x 551

Ol ug7|#e Lolof tol Y= E YISt AHLE HAMSH LT

2 AHO|E: www.aved.gov.bc.ca/adultlearning/welcome.htm
2 AFO| E: www.aved.qgov.bc.ca/literacy/welcome.htm
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A CIEEE

L QIE 9%t X35t e (Affordable Housing for
Seniors)
(BC Housing &%)

-0l XIsts BCE(Age-friendly BC) =9I s}
X| AL (Age-friendly Communities)

O| [ AgefriendlyBC@gov.bc.ca

2 AHO| E: www.gov.bc.ca/agefriendly

olHo| 2dIAE F=EX 7IF Tt BCFE/F2F(Al-Anon
Family Groups BC/Yukon)

Al-Anon TEIS o|5 Y HHS QXsPM YRS FEAS JIED K7
S ofot xtel m2 S ML

2 AtO]E: www.hcyukon-al-anon.org

S 3t(Alcohol and Aging): A =tol

A AFO| E: www.gov.bc.ca/alcoholandaging

ojHOo| AFE FEA} X2 TE2IM BCF/[REF
(Alcoholics Anonymous BC/Yukon)

0| & AOIEE o ATS FEX} K2 TR S YD X

AN OF =N §2E MSYLU L

2 AHO| E: www.hcyukonaa.org

Z2/9= 2 (Allowance/Allowance for the
Survivor)

Hot(FHLC 8 0=, B0, £2): 1800 277-9914
HSHEFHLICE 8L O] =, Z2A0f, £2):1800277-9915
Hah(Hzolel/Fgelg, £&): 1800 255-4786

2 AO[E:

www.servicecanada.gc.ca/eng/services/pensions/oas/allowance.shtml
www.servicecanada.gc.ca/eng/services/pensions/oas/allowance-survivor.shtml

1 3 8 www.seniorsbc.ca



clER A

Hu|E|A| 27 H|ofF 2 Xsto|HE B3] (Alzheimer
Society of British Columbia)

H2HF=): 1800667-3742

MM ERZ YFH): 604 681-6530

O|0|: info@alzheimerbc.org

2 AtO|E: www.alzheimerbc.org

F2XHAmbulance)
(BC Emergency Health Services(BC 82 2|& AH|A) & xX)

2R ot M3} (Arthritis Answers Line)
A20f g8 =ZILICH Arthritis Answers Line(2HE g oL M ShH = =20t

U-22Y, 27 10A-2% 44|
(F2): 1800 321-1433

(IE 2 ) 604 875-5051
(S

(S

EI

S99 MH|A 2F) 1877 228-2557
59 Mb|A, &9 HHFH) 604 675-4099

Rl AR Rl Rl %
fob fob fof tot po

.
2

ij¢]

23| (Arthritis Society)
HEZ): 1866414-7766
I-Ig*a}(l}HEE B H]): 604 714-5550

O| M| info@bc.arthritis.ca

2l AHO| E: www.arthritis.ca/bc

r IIIZ'.

fot
0
Ut

s M A|d SE4(Assisted Living Registry)

(F%=): 1866 714-3378
(& BlE2[0}): 250 952-1369
2 info@alregistrar.bc.ca

=.
™ =4 PO Box 9638 STN PROV GOVT
Victoria BC V8W 9P1

¢ AFO| E: www.health.gov.bc.ca/assisted

sf
sf
o

0o A
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B  ClEEE

skt HYF g2l(Automobile Insurance

Discounts)

(=219 Xt=sAt B & &2l(Seniors’ Vehicle Insurance Discounts)
&x)

BCYI= Y &= MHE 5l 92| MH|A(BC Alcohol &
Drug Information and Referral Service)
HSHRE): 1800 663-1441
HMoh(OIER HTH): 604 660-9382

BCE A 2%t MH|A(BC Ambulance Service)
(BC Emergency Health Services(BCF 85 2| = AH|A) EX)

BCE X|Alg] HI2 HIEQ|3 3| (BC Association of
Community Response Networks)

O|M|Y: info@bccrns.ca
2l AFO| E: www.bcerns.ca

BCFE k|& A #3|(B.C. Brain Injury Association)

A

c/o Sea to Sky Meeting Management Inc.
Suite 206, 201 Bewicke Ave.

North Vancouver BC V7M 3M7

Mot EZ BiFH): 604 984-1212

O|M|!: info@brainstreams.ca

2l AHO| E: www.brainstreams.ca

BC & XIE 2 (BC Cancer Agency)
HMSHEE): 1800 663-3333
SHOf| E 2 B 3H): 604 877-6000

BC o|& M|2Xt &3$|(BC Care Providers

Association)
TSHM E 2 HRH): 604 736-4233

1 4 O www.seniorsbc.ca



clEEz B

O|M|Y!: info@bccare.ca
2 AFO|E: www.bccare.ca

Lol Hs 9 X242 2Ist BC ME{(BC Centre for Elder
Advocacy and Support)

Seniors Abuse & Information Line (SAIL) (=@ St A&}, @H

BAl-2= 8Al(SHY X <)

HoH(F=): 1866 437-1940

HeHHEZ BiFH): 604 437-1940

H=HTTY): 1855306-1443, 2RYU-Z2Y, 2T 9A|-2%F 44|

EG9 MHA NS, 2Y-22Y, 2T 9A|-2=F 44

O|H|Y: info@bcceas.ca

¢ AFO|E: www.bcceas.ca

BCE & 2/& MH|A(BC Emergency Health

Services)
BCH S8 2= MH|AE= BCEF #aAt MH[ASIBCSH 0|8 HERZE 45
fLICE,

Hop(&< BlE2|0}): 250 953-3298
E: www.bcehs.ca

T2 M= L3S0l 225t L.
British Columbia Ambulance Service
Ambulance Billing Department
PO Box 9676 STN PROV GOVT
Victoria BC V8W 9P7

H=H(FE=): 1800 665-7199
2 AFO| E: beehs.phsa.ca/about/billing/fee

BCF =9l oA - 11 141



B  ClEEE

BC H|2|(BC Ferries)

654 0|4 B.C.3& Lol2 7Y Mot HRYUREH Z27HX|(118 11
Remembrance Day Z£¢) tHE2 &2 BC H2| =41 0[8 Al Yk M2l 252 50
HMEE "LICHL &2 Q202 H8EL(Ct.

L 1o d"
7 He 9 oo}

Mat(S0/0 M £=): 1 888 BC-FERRY (1 888 223-3779)
oFS0| 2): 250 386-3431

SH(Rogers = TELUS(O|S T2} HIEYAS ARt SIHE): *BCF
*223)

H
H

—_

B.C.F 2|& M| (B.C. Health Care System)
HSH(AMH|A BC, 22): 1800 663-7867

BC 1% ¢t HES(BC HealthGuide)
BC HealthGuide 2t& HMHE=8-1-12 M35t HLE HealthLink BC € AFOIE

E Yo L.

(HZPoll /A QIS [TTY], 2&): 7-1-1
AHO| E: www.healthlinkbc.ca/servicesresources/bchealthguidehandbook

BCF 715t X|HA2] &8 (BC Healthy
Communities Society)
BCF 714t X|FAte| @2|(BCHC)= = MY S MO R = H|F2| ThA|
2 Aot YD X[& Thsth XA 2 e
Mot o (FS BIE2[0H): 250 356-0876
O| 0| bechc@bchealthycommunities.ca
2 AFO|E: www.bchealthycommunities.ca

B.C.F SAIA 23} & ¥2|(B.C. Hospice
Palliative Care Association)

HoHF=): 1877 410-6297

MM EZ BHFH]): 604 267-7024

O| M| office@bchpca.org

2 AHO| E: www.bchpca.org

1 4 2 www.seniorsbc.ca
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BCF FEH ZAlQ} =8 SEA(BC Housing and the
Housing Registry)

HMeH(RR): 1800 257-7756

HoH(Z M) 604 433-2218

Y3 ofUE X|H AR A (Vancouver Island Regional Office)
MR =): 1800 787-2807
Hoh(FH gl E2|0f): 250 475-7550

LS AR 2 (Interior Regional Office)
MR =): 1800 834-7149
HoH(THIEIE): 250 493-0301

BC M7|(BC Hydro)

H7] ME|A E= UK =28 EE

MR =): 1800 BCHYDRO (1 800 224-9376)
HoHH E=Z HHFH): 604 224-9376

EeE R Hd 2R
(F=): 1 888 POWERON (1 888 769-3766)

= oz
fot rzl_

BC MAS5Z 7|=i™ M2 3HI(B.C. Low Income

Climate Action Tax Credit)
2l Abo|E
www.gov.bc.ca (AA =0 “low income climate action tax” & =})
www.cra-arc.gc.ca/bnfts/rltd_prgrms/bc-eng.html

BCZ Lol obfi - 11 143
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BCE 23} ZIZ of|e == 1M (BC Palliative Care
Benefits Program)

2l AFO|E: www.gov.bc.ca (24 Z=0i “who we cover pharmacare”
oIE#)
=R

BCE S H-0FFE M= &2l(BC Parks - Campsite
Fee Discount)
2 AFO|E: www.env.gov.bc.ca/beparks/fees/senior.html

BCE FM 7S I ME Y 55 HE(BC
Partners for Mental Health and Addictions

Information)
MR =):1800661-2121
HotMEZ YHFH): 604 669-7600
O| 0| bepartners@heretohelp.bc.ca
2 AFO] E: www.heretohelp.bc.ca

B.C.Z AzZ|0jjo]M 3! Z& ¥3|(B.C. Recreation and
Parks Association)

T3 (22): 1866 929-0965

F3HO| E2 #H3H): 604 629-0965

2 AFO| E: www.bcrpa.be.ca

BCE S 9143 (BC Securities Commission)
H2H(F=): 1800 373-6393
oM EZ YHFH): 604 899-6854
O|H|¥: inquiries@bcsc.be.ca

BCE Lol X|HAS| Z28l(B.C. Seniors’ Community
Parks)

2 AFO|E: www.healthyfamiliesbc.ca/home/articles/healthy-aging

1 44 www.seniorsbc.ca
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BCF QI A ©2l(55M o4& BCF A|Y)(BC Seniors
Games Society)

HotHT (&Y BIE2(0): 778 426-2940

O|H|: besgs@shaw.ca

2 AHO|E: www.55plushcgames.org

B.C.3 Ll & J§= M= SHI(B.C. Seniors’ Home
Renovation Tax Credit)

B.C. =0l ZEl JHE AIS A= =3 Thset ool 254 A2 SHEM
Zel L HO|A|MS JHMBL{LE 0l0| Of BE8tm 0|S3te B 20| 5=
BTN Ze xS KL,

HoH(F=): 1877 387-3332
O|H|: ITBTaxQuestions@gov.bc.ca

QM Z=A: Income Taxation Branch
PO Box 9444 STN PROV GOVT
Victoria BC V8W 9W8

2 ALO|E: www.gov.bc.ca
(BM Z=0f| “seniors home renovation tax” /=)

BC MH|A FIE(BC Services Card)

2 AFOIE: www.gov.bc.ca (A4 HE0] “services card id” &)

BC Ezi4l(BC Transit)
HMop(& BlE2|0}): 250 382-6161, B.C.3 11 2| X[H0|M&= HX|
HEuwE SGXA 22SHAIL
O| | : transitinfo@bctransit.com
< ALO| E: www.bctransit.com

(HEZ YIH (HZE 0 E 2= TransLinko| M &Hx)

Better at Home

United Way of the Lower Mainland(UWLM)0{|A| Z2|st= o Z2O#HS
Z HH| B2 NHALZ| oA £ol2 ?IBt Ho|=E F&E X|§ MH[AS HSEL
Cf.

HHEZ BT H): 604 294-8929
AFO|E: www.betterathome.ca

BCZE Ol QLKA - 113 145
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B  ClE:

3|8:24Z £|37]|(Bounce Back: Reclaim Your
Health)

230 1TI0| A= At
ZOSHYAI2.

rot

Of 2O ehof| 2ol 2| = MISAHof| |

0
o

o

2 AtO]E: www.cmha.bc.ca/how-we-can-help/adults/bounceback

Q19| |4 Z(Brain Health for Seniors)
L4 STl =20] &= 22 5L

A AFO| E: www.yourbrainmatters.org.au

510l ol 9IE 2211t 02{3t 2IHS Fo|7| 9lef £ & U A,

&l AtO| E: www.alzheimer.ca/en/bc/About-dementia/Alzheimer-s-disease/Risk-factors

Lol2 Qs HA @3 &9l(Bus Fare Discount for
Seniors)

Transit Seniors’ Fare Discounts(=Q tHE W E 23
T = 724(Bus Pass Program)

el

rol) 5l A oA

HA IjA D=2 (Bus Pass Program)
HMSHRE): 1 866-866-0800

o 24 1- AR AR YA E (Ministry of Social Development
and Social Innovation) AJH|A*S 8t10 O™ IHI D HS F
N, EE= AP Hed HoE 3ot 238 FELES 341

L =
FELICt

O| 0| HSDBUSPA@gov.bc.ca
2 AtO]E: www.sdsi.gov.bc.ca/programs/bus-pass.html

1 4 6 www.seniorsbc.ca
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B.C.F Al AR gl AH|XF S ZAH(Business
Practices and Consumer Protection Authority of
B.C.)

(BCF AH[X} 2= (Consumer Protection BC)&xX)

FiLiCt HZ Ezl(Canada Pension Plan)
HF(ZHLIEE 2 0]=, O, £ =): 1 800 277-9914
HoHZHLICH 2 0]=, T2A0, 2 &): 1800 277-9915
Hop(H2tEtofel /e elg, £ &): 1800 255-4786
2 AFO| E: www.servicecanada.gc.ca/eng/services/pensions/cpp

ey —':'rﬁ) 1800 959-8281

Al AFO| E: www.cra.gc.ca/cpp

Sk
f
H

e 1.

FHLict = MH (Canada Revenue Agency)
HSHIHOl 2SN O ERIAE 2N, 22).
1800 959-8281

2l AFO| E: www.cra-arc.gc.ca

FHLiCE =01 HAl 4% HeH(Canadian Coalition for
Seniors’ Mental Health)
w0l HA AZS BEISE| 28 L2iet T2 AJO|E0IN M2t HE ol
CTFE %*OJOP"AIE.

2l AFO|E: www.ccsmh.ca/en/default.cfm

FHLict 2 $i3](Canadian Diabetes Association)
H=H(F=): 1800 226-8464
MM EZ $iFH]): 604 732-1331
O| M| info@diabetes.ca
2 ALO| E: www.diabetes.ca

B.C.& &= ¢ ME{(Centre for Addictions
Research of B.C.)

MM EZ BiFH): 604 408-7753

O| M| info@carbc.ca

ToHZS 8] £2|0}): 250 472-5445

BCF ol otihaf - 11 147
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O|H|L!: carbc@uvic.ca
2l AFOE: www.carbc.ca

H BXg T=233(Child Care Subsidy Program)
H §f( =): 1888 338-6622

51 E2|0f): 250 356-6501

HoHQl/HHRIE [TTY], 2 &): 1800 661-8773

*QOHOV"J’SO‘_'% [TTY], HE= Bi3H{): 604 775-0303

www.mcf.gov.bc.ca/childcare/subsidy

H o
N _IR

I_

oxt oﬁo

©
||T|_|

N

X2l M=t x]2l MEd(Choice in Supports for
Independent Living)
XMt HE = Q& HSKHo|AH Z2lotAl2.

2 AMO| E: www.gov.be.ca (A EEO| “supports independent living”
=)

orM Azt X7 2t2] =232 (Chronic Disease Self-

Management Program)
(BCF A7t 22| Fx)

olHo| Aol XZ M - HE|E|A| WA H|OIF X|H

(Cocaine Anonymous - British Columbia Area)
0| 2 AJO|E £ ©|o] T7}0l T2 Matg MsID Ko} X 1
et HEE ML ok

2 AHO| E: www.ca-bc.org

X|Ar2] ME| & 7|El X[HAL2| MH|A 7|2
(Community Centres and Other Community

Services Agencies)
HotHD 20| XAt MEH =22 &
HE A= 92 WelcomeBC €l AFO|E

' AHO]E: www.welcomebc.ca/safe/Life-in-B-C/index/find-services/family-resources/
seniors.aspx

1 4 8 www.seniorsbc.ca
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X Ats] 2 HE S 3 (Community Response
Networks)

(BC Association of Community Response Networks(BCF X[ ALZ]
g HESZ g2f) H=E)

XAt R E 1] T2 18M(Community Travel
Training Program)

AFXC nE W=0f 2ol L[ fStAIH BC ERHAI0| 250 382-6161=2 H
o150 02 F2 AL e X[ S &E MS A Z2/oteAQ. & ¢
E2|of, Z2Lf, ZEIAXX] S HHO M= TS0 225t A<L.

Mot (&S 8l&2|0f): 250 384-7723
E: www.bctransit.com/victoria/riderinfo/accessibility/travel-training

Mot (BZL}): 250 860-8121
2 AFO| E: www.bctransit.com/kelowna/riderinfo/accessibility/travel-training

MopZm I AZEX]): 250 563-0011
2 AHO| E: www.bctransit.com/prince-george/riderinfo/accessibility/travel-training

SH(H{A): 250 545-7221
AFO| E: www.bctransit.com/vernon/riderinfo/accessibility/travel-training

e A

X G2 XHASA AS M TE3H (Community
Volunteer Income Tax Program)

KGALD] X SAF ASM T2 028 HEQL 2SI XA SAAL £l
HIHO|LE HOfSt= XAt Z2[0f| e 7| ¥StH Canada Revenue
Agency(ZHLICH = M) 8l AIO|ES HESHIAIL.

2l ALO|E: www.cra.gc.ca/volunteer

Hel HXZ(Compassionate Care Benefits)

(Employment Insurance (El) Benefits - Compassionate Care(11&
HE(El) o= - H e Hxg) HX)

x

=3} HlA|X|(Congratulatory Messages)
Zo0ot MAo|L 2= 7|'FY s I8 Congratulatory Messages (=5t

BCF =0l otifjAf - 11 149
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HAIX)E @ > JUSLICEL XIME HE= F ZE ™A (Office of
Protocol)0ll 22|5HA 2.

H2H(MH[A BC, 2=) 1800 663-7867
§f(_'*o—t'| 2| E2/0}): 250 387-1616
AFO| E: www.gov.bc.ca/congratulatorymessages

E*O o

HAL MH|A(Consular Services)
(Foreign Country Services(2|= AH|A) =)

BCE 2 H|X} 25 (Consumer Protection BC)
H2H(F=): 1888 564-9963
Mol EZ B H): 604 320-1667
0|t info@consumerprotectionbc.ca
2 ALO| E: www.consumerprotectionbc.ca

HZ| ofut 5! X|HALg] X|et]X|(Crime Prevention
and Community Policing)
XS BEALERCMP IHACHY| 225 A2,
(£ Victim Services(I|SHAF AH|A T2 T3H) &)

ZF 2|7| At S} ©3|(Crisis Line Association of
BC)H3|

g4 Ag #71 X &

B.C.Z 17| AT TS B RpAISE HEE TS 2 AO|E0IA BESHIAIL.

2l AFO|E: www.crisislines.bc.ca

1 5 O www.seniorsbc.ca
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D

X|of @ o2fol(Dementia Helpline)(First Link©)
HoHF=): 1800936-6033, HRU-a2Y, 2T 9A|-2F 44|
FMoHHE = BiFH): 604 681-8651
2 AFO|E: www.alzheimer.ca/en/bc/We-can-help/Resources/First-Link-dementia-
helpline

(3 Alzheimer Society of B.C.(B.C.3 X 38t0|HE ¥2|) Hx)

ol M2 ZHI(Disability Tax Credit)
MR =): 1800 959-8281
2 AFO| E: www.cra-arc.gc.ca/disability

74 Z8 gimaol(Domestic Violence Helpline)
(VictimLink BC)

HM2HFEF): 1800 563-0808, HEFF SHF 24A|7H

A ALO|E: www.domesticviolencebc.ca

BCE 2H(DriveB()
H2H(F=Z): 1800 550-4997
2 AFO| E: www.drivebc.ca

SHX} O|5H MM U T2FM HAL K|AIE)(Driver
Medical Fitness Reports and Road Test Re-

exams)(RoadSafetyB(C)

Heh(MH[A BC, £=) 1800 663-7867, 12[11 250 387-7747TH =
AZ F

HMoh(FY gl E2|0}): 250 387-7747
2 AFO| E: www.pssg.gov.bc.ca/osmv/medical-fitness

£

F

H35{Z(Driver’s Licences)(ICBC)
HE=): 1800 950-1498

HE S gl E2|0): 250 978-8300

tO| E: www.ichc.com/driver-licensing

o
=3

e A
>~ ¥0|' l'0|'

BCZ 1ol OHHA - 118 151



E  C2E:

2 - BCAA 1 2HX}2| =+ (Driving - BCAA
Senior Drivers’ Toolkit)

DY XA Y OS2 EE ARES0| 2 7152 HIkHD welvts S0
ool Bien W 29 2 SEe DAl 2e 57| 98 B,

2 AFO| E: www.bcaa.com/seniordrivers

o1 st of|2t(Elder Abuse Prevention)
ST Al P4 9-1-1 £= MotHs 2 BX| SIHH =& H[A Ho = KMot
SHLICH XpAMISH A2 2 QLA Q] #3He] oHX Sl E ot (Your Safety and
Security) A0l A TR AL,
HE, oz 8 XA

Lol strf 9l ME ohLfFS}(Seniors Abuse & Information Line)
(SAIL)

Mot R F): 1866 437-1940

HoHMEZ BT H): 604 437-1940

2 AFO| E: www.bcceas.ca

BCF I|slix} &z2}ol(VictimLink BC)

Heh(B.C.3 2 K25 L £=): 1800 563-0808

HoHE 2ol /H I [TTY]): 604 875-0885 (=41 @3 BE
Motz 7-1-10ll M TELUS Zallo] MH|A CHo|g S2IAH|R)

2 AHO| E: www.victimlinkbc.ca/vibc/help/elder_abuse.page

e ot, 0] C|2E{ 2|0l A BC Centre for Elder Advocacy and Support
ol H3 Sl X|) S @2t BCEF 4IE), Public Guardian and
Trustee(BC T &5 FHH) 8! Seniors Abuse & Information Line
(=0l Bt Ol M OHMSH) 222 A RSIAA|Q)

10l Lol wEM X|2l(Elders Transportation
Program)
B.C. Association of Aboriginal Friendship Centres(B.C.Z&= ¢l
P Y Hel)
HoHF=): 1800 990-2432
Moh (& gl E2|0f): 250 388-5522
O|H|¥: frontdesk@bcaafc.com

1 5 2 www.seniorsbc.ca
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2l AFO|E: www.bcaafc.com/programs/firstcitizensfund/30elderstransportationassistan
ce

BCZ H|A MH(Emergency Info BC)
Emergency Info BC= E2|E|A[ZZH[OFS L Hl&f AFERO]| 2hot £ & FHE
£ M3 Lch

2 AFO|E: www.emergencyinfobc.gov.bc.ca

BCF Hlé,* ?.;fEI(Emergency Management BC)
2[(EMBC)= HI&AEN EE= M7 5] H, =&, 20 S
= OJE% % I517] 2loff =HAELC

2 AFO|E: www.gov.bc.ca/PreparedBC
2 AFO|E: www.embc.gov.bc.ca/em

18 HH(El) 8|& (Employment Insurance (El)
Benefits)

Mo (MH[A FHLICE 2&): 1800 206-7218

2 AFO|E: www.servicecanada.gc.ca/eng/sc/ei

El H312t HXZ(EI Compassionate Care Benefits)

El= AP @/o| St SHo| el 715 g {S 2HHSALE
XIASH| 26l LAML = AE S EHLIOF St ZHRIo[H EHet EAZ2
H|S gLt

2 AFO| E: www.servicecanada.gc.ca/eng/sc/ei/benefits/compassionate.shtml

El 2H X3 (El Sickness Benefits)

El= 29, 24 £= A2 ti20] g 4= gl ZH2l0A 2 BExg
(Sickness Beneﬂts)o NS gLlct.

2 AFO| E: www.servicecanada.gc.ca/eng/sc/ei/benefits/sickness.shtml

d!
ol

7|Z=(Employment Standards Branch)

ERS hE KT thef ABT 22 XY B AL EE

Employment Standards Act and Regulatlon(ﬂ 71&EH 8 3 )
LT,

Mo 0% kI
» 2= 00
oty

12al
ot

r
tok

HE=): 1800 663-3316

ol oHHA - 118 153
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E-F ClEz

2 AtO| E: www.labour.gov.bc.ca/esh

1 22X} F Y X|2(Employment Support for
Older Workers)

Targeted Initiative for Older Workers and WorkBC(BCF 11 22X}
Z2F O|L|ME[E) £ =x)

"o] WK (English Language Training)
FHLICH §ROM XigE XJdte B8 S0 is2 FEX0[HL 22
CHatAt= B.C.320 M2 0|32t I HSE LTt

2 AFO|E: www.cic.gc.ca/english/newcomers/after-education-language.asp

F

H|of oty FA|of Z2H(Fair PharmaCare Plan)

(PharmaCare & =x)

LAl of|et(Fall Prevention)
2 AFO]E: www.gov.bc.ca/fallprevention

He|E|A| A 3|0} 71F ZHHQl(Family Caregivers of
British Columbia)
(7 Family Caregivers’ Network Society(7& 7HHQl HE 2|3 &2]))
MR =): 1877 520-FCNS (3267)
Hoh(&F BIE2|0): 250 384-0408
O| 0| ! caregiversupport@fcns.ca
2 AHO| E: www.familycaregivershc.ca

1 5 4 www.seniorsbc.ca
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Hu 83l = stg St M3 SM(Federal and
Provincial Non-refundable Tax Credits)

ot
HMoHF=): 1800 959-8281
2 AFO| E: www.cra-arc.gc.ca/tx/ndvdls/sgmnts/snrs/ddctns-eng.html

=
an

2l AHO|E: www.cra-arc.gc.ca/menu-eng.html (Z 24 Z =0 “british columbia
income tax credit” &)

dut T2 1% (Federal Programs)
LiCt Y& ZT20% £= MH|A 2 HE = M4 LT 225t

- - O

MR =): 1800 O-Canada (1 800 622-6232)

2 AFO|E: www.servicecanada.gc.ca

FHLict Q1 22}2l(Seniors Canada On-Line)
2 AFO| E: www.servicecanada.gc.ca/eng/audiences/seniors

H|2|(Ferries)
BC H[2|(BC Ferries) 2 Q121= H2|(Inland Ferries)dl| 2ot 2= &2
OFLHM O W EH(Getting Around) MM 8 EZSHUA 2.

(5£2t, O] CIEIE2[0| A BC Ferries 2 Inland FerriesE &Z6HYA| )

First Linko T2
2 AFO|E: www.alzheimer.ca/en/bc/We-can-help/First-Link
(X3t Alzheimer Society of B.C.(B.C.3 ¥X3&t0|HYE & 2|) & =x)

oIS I8t WAl H At HE| S (Fishing (Angling)
and Hunting Licences for Seniors)
SHA| BISIB0| B e

2l ALO| E: www.env.gov.bc.ca/fw/fish/licences

BCZ 1ol OHHA - 118 155
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Atk i3]

2

0l

o

=

bt A e
2 AFO|E: www.env.gov.bc.ca/fw/wildlife/hunting/resident/#hunting

o|= MH|A(Foreign Country Services)
B.C.& SIFA 2 & L SARHO| CHIESH= 7071= O &9 = 710i| ok HEEK
YEE MLt

2 AHO] E.: www.protocol.gov.bc.ca/protocol/prgs/consular/directory.htm

7|Bf =7t= QERIO| FHSt= At= CHARZE S T2
UACH, CHS HAO|ES HIUSIYAIL.

fjo

Soff ofetat 4

2l AtO| E: www.international.gc.ca/protocol-protocole

G

MZ MH|AM|(GST) 2H|(Goods and Services Tax

(GST) Credit)
MR =): 1800959-1953
< AFO]E: www.cra-arc.gc.ca/gsthstcredit

F M8 liz] AFRA(Government Agents)
(Service BC Centres(AH|A BC ME) & =x)

FHLICt M5 (Government of Canada)
Retirement and public pensions(2&| & 83X ¢12)

2l AtO| E: www.canada.ca/en/services/benefits/retirement.html

FHLict =91 22}92l(Seniors Canada On-Line)
2l AFO| E: www.Canada.ca/Seniors

1 5 6 www.seniorsbc.ca
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&F KO} =R D X|H QTSI (Grandparents
Ralsmg Grandchildren Support Line)

192 =): 1 855474-9777
Mo EE iR H): 604 558-4740
Al AFO| E: www.parentsupportbc.ca/grandparents_raising_grandchildren

|I-k)

Ol XSt X|HALe] A2l & T2HES 9t X F
(Grants for Age-friendly Community Planning
and Projects)

Ol AgefriendlyBC@gov.hc.ca

2 AFO|E: www.ubem.ca (E A = E0] “seniors housing support
initiative” =)

25 BE BXZ(Guaranteed Income Supplement)
HE HEXFZ0f 2ot §EE 2 M2l A5te] Xt=(Your Money) M4
s

MaH(Fof, R2) 1800 277-9914

HoHZ AN, 2=)1800277-9915
Mop(F2fEolel/ e elg, £=): 1800 255-4786

2 AHO|E: www.servicecanada.gc.ca/eng/services/pensions/oas/gis

HandyDART 0|2 &1 E(HandyDART Custom

Transit)
BC E#¥4I(BC Transit) (&g Y E2|o} & HEZR WAH 2| LIHX| B.C.F
X
Moh (Y HE2|0}): 250 382-6161, @7 8A|-9A|
E: www.bctransit.com

TransLink(E2HAZIT)(HEZ vl 5| )
oM EZ YHFH): 604 953-3333
2 AFO|E: www.translink.ca/en/Rider-Guide/Accessible-Transit/HandyDART.aspx

BCZ 1ol OHHA - 118 157
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B2 ZAM(Health Authorities)
Fraser Health
HoH(F=Z): 1877 935-5669
HoHMEZ B H): 604 587-4600
2 ALO| E: www.fraserhealth.ca

Interior Health
HMaH(ZZLt): 250 862-4200

2l AFO| E: www.interiorhealth.ca

Island Health

H2H(F=Z): 1877 370-8699
Mok BlE2[0H): 250 370-8699
2 AHO|E: www.viha.ca

Northern Health

Mot R F): 1866 565-2999
Hoh(ZEEIAZFX]): 250 565-2649
2 AHO|E: www.northernhealth.ca

Vancouver Coastal Health
Mo F=): 1 866 884-0888
Mot EZ BiFH): 604 736-2033

2l AFO| E: www.vch.ca

Y2 MH|A ZAHProvincial Health Services Authority)
(=) = YiFH]): 604 675-7400

- www.phsa.ca

Im |m

Y01 B ZAH(First Nations Health Authority)
£=):1866913-0033
£ HFH): 604 693-6500

E
E: www.fnha.ca

1 5 8 www.seniorsbc.ca
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7
HA HUYME BT 0|2 OIS PIh LEWO| TR HxH0f 2
E

2 AFO|E: www.gov.bc.ca/healthconnections

Northern Health

Northern Health AL 2 Sdl| Ml& &= AMH[A. BC MH[A FH=
HS Qb oo HEE AXISHUAIL.

M2 F=): 1888 647-4997

2 AFO| E: www.nhconnections.ca

Interior Health

BC EAAIS E¢lf ME&= MH|A B.C.3 LTS A H4lMof| 2het
XNBE ME = et X[ BC EA AFR A0 22[5H7LE BC E2HAI ¢l
AIO|EE 2fOISHIA (Y E ot XL E 222 = H|0|X[Q] LEZZ0| A
Health Connections 23 £ &QlgtL|C}).

2 AFO| E: www.bctransit.com

_{

Island Health
H|Fe| ThAQl ZA I AL|A (Wheels for Wellness)Ol| A Ml&ste
MH|A .

Hop(HHA): 250 338-0196

2l AFO| E: www.wheelsforwellness.com

Vancouver Coastal Health

MHlAE MEZ DAEQ HatZet Waof HESeLICh
Meot(dat=Eet): 250 799-5311

(ot WEH| X =22 (Travel Assistance Program) & x)

ealthLink) BC
22):8-1-1
HZIEtofel /I [TTY], R 2): 7-1-1
| E: www.healthlinkbc.ca

4
0

BCZ Lol obfi - 11 159
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212 % |3 & (Health Promotion Workshops)
(Council of Senior Citizens Organizations of B.C.(B.C.3 =@l A2l THA|
==

2 AHO| E: www.coscobc.ca/cosco-workshops

ealthy Eating for Seniors)

2 de gl gAzl3(HealthLink) BCOIA &
| M= EEL 2 QLA Q| FBtel 2fo| T

r
:
J

4>+':E

AL Ald=tof 2tk 7t HE &= Healthy Families BC 8l AFOIE,
HealthLink BC @ AtO|EOf|A| & Z=3SHALE HealthLink BCO| H<t2 22|}
AMA Q.

Mo (2R): 8-1-1

Mot(E2Etolel /eI [TTY], B &): 7-1-1

(
(
2 AHO|E: www.healthyfamilieshc.ca/eating
2 AHO| E: www.healthlinkbc.ca/healthfiles/hfile68j.stm

BCE 243t 7= (Healthy Families BC)
Z2eh ALMEDL MK SO ot HE M.

2 AtO|E: www.HealthyFamiliesBC.ca

ME L|EZF M, B.C.E2t f2F (Heart & Stroke
Foundation, B.C. and Yukon)

FBHERR): 1888 473-4636

TSHHIE 2 B H): 778 372-8000

2l AtO| E: www.heartandstroke.ca

HeretoHelp
HeretoHelpz E4 74 8l &= ALE ZHIE oY, 225t o a7t 48
2ot HEE MS LI

Moh(F=):1800661-2121
Heh(H E=2 #iFH): 604 669-7600

1 6 O www.seniorsbc.ca



fER

O|H|Y: bepartners@heretohelp.bc.ca
2 AFO|E: www.heretohelp.bc.ca

A2 28t e J|x 233 (Home Adaptations
for Independence Program)

MR =): 1800257-7756

oM EZ iR H): 604 433-2218

O|H|: hafi@bchousing.org

& AFO| E: www.hchousing.org/HAFI

Z 0| x] 2|H|0] E X|=Z(Home Energy Rebate Offer)
= O|HX| 2[H[0|E MS2 XI&HQl oK H|&S HSt otetet Mets

JHMSHE B olHX| YO 0|EE ot FE ARt QIMEIEE NS ELICH

Ol &132[0|=&= 2016' 38 317X 2= sl{ofF 6t 10 E= ¢ M= 2016

42 307X MZsHoF gLCt,

2 AFO|E: www.bchydro.com/homerebates

LolZ 9ot e AQXl HXZ(Home Owner Grant
for Seniors)

26 ApAD AN 9 S FE ARQXEEZ Sl MAS EX0| 2ot HEE=
Cts 8 AOIEE BESHYA

ZE0| JACAIH Ct5 X[AHA| B A0 ES EEoH A2,

o

2 AFO|E: www.civicinfo.bc.ca/11.asp

wo|of AFSH= B2 M3 Z=2H(Surveyor of Taxes)| Al oIS AIL.

HoH(F=): 1800 663-7867
HMoh(FY gl E2|0f): 250 387-0555
|| ruraltax@gov.bc.ca

BCZ 1ol OHHA - 118 161



H-| cEz

FEHASRA HS AR A (Homeowner Protection
Office)

Mot F=Z): 1800407-7757

HehMEZ FH): 604 646-7050
ZEl SEA(Housing Registry)

Hhe FEfZ YoH=E 70212 BC HousingOll A1EME MZstH &Y

#aste e & FE A S DLCL
Mot R F): 1800 257-7756(2H +&)
Mol EZ BiFH): 604 433-2218
O| | ! thehousingregistry@bchousing.org
2 AHO| E: www.hchousing.org/Partners/Housing_Registry

Ct22t 2212 24Z HESR 3, 2e|E[A| 2|0} Lt
oIt eHealth M&F AL A (iCON - interCultural
Online Health Network, University of British
Columbia Faculty of Medicine eHealth Strategy
Office)

iICON2 2hg Zat Zhe2|of 2tet 2otA, oMoz Heloh XS E2|E[A|
7 o

° o7 M2

= — [
A0S S| S=, HOtA|OF 8 01 2tXt 74 8l ZhH 0l
‘é‘H__|[|-
= .

2 AFO|E: www.iconproject.org

B.C.& E&&ZAl(Insurance Corporation of B.C.)

(ICBC)
M2 R =): 1800 663-3051
Mol EZ iR H): 604 661-2800

2l AFO| E: www.ichc.com

O|2IX} MH|A (Immigrant Services)

2 AHO| E: www.cic.gc.ca/english/newcomers/map/services.asp

1 6 2 www.seniorsbc.ca
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o ™E AMH|A (Immunization Services)
Iﬁz}'ﬂﬂg$9l “Health Authorities” Of2Hof] ==&l s 9|2 KNS Xt &= X
%i! )\foléz www.immunizebc.ca

L BEHIS WA o QI Y AS BE

ooz
(Income Assistance for Seniors Not Receiving
Old Age Security)
A2 AF2 & A (Ministry of Social Development and Social
Innovation)

Mo F=): 1866 866-080032 FE 212 ¥+ 5)
2l AFO| E: www.sdsi.gov.bc.ca/contacts/tollfree.htm
2 ALO|E: www.eia.gov.bc.ca/bcea.htm

olz2i= m|2|(Inland Ferries)

2 AFO|E: www.th.gov.bc.ca/marine/ferry_schedules.htm

InspireHealth E&¥ ¢ X|& ME{(InspireHealth

Integrative Cancer Care Centres)
TotHS (T 2): 1888 734-7125
2l AtO| E: www.inspirehealth.ca

EXxt g T2 (Investor Education Program)

InvestRight 3! ' BC Securities Commission(BCF ¢ 21 2])g Sl A
3. Hot2 R B M0ILHES of[efStAL £XAF #H HES SHYAIL.

H2HF=): 1800 373-6393
HoHHEE HiFH): 604 899-6854
Ol inquiries@bcsc.be.ca

¢ AFO|E: www.investright.org

FjLtct A= "cH(Kidney Foundation of Canada)

B.C.F 8 REF K& AFRA

BCZ Lol obfi - 11 163



L-M CEz

200 - 4940 Canada Way

Burnaby BC V5G 4K6
Moh(F=):1800567-8112

oM EZ YHFH]): 604 736-9775
O|0i| ! info@kidney.bc.ca

2 ALO|E: www.kidney.ca/BCHome

B.C.& 283 % £ 3Al(Land Title and Survey
Authority of B.C.)

SIAF AP A

HMoh(ZA &l E£2|0f): 250 410-0600

EX| ARAH AIRA Y 2Y
Mo R =): 1877 577-LTSA (5872)
oM EZ #iFH): 604 630-9630
O| M| customerservice@ltsa.ca

A A0 E: www.ltsa.ca

HE AMH|A B3| (Legal Services Society)
HMSHTR): 1866 577-2525
MO EZ HRH]): 604 408-2172

| -
2l AHO|E: www.Iss.bc.ca

AM AL AHS A HS T (Licence Plates for Veterans)

(Veteran Specialty Licence Plates(& ™ EALE E4 Xtsikt HS )
&)

QE2: L2lo| Wol(Loneliness: Seniors Speak Out)
Seniors Speak Out about Loneliness(2| 20 2t 219 &) 2
Health Canada % National Population Health FundolA 7|28 &=

o= . —

M= T2 HEQ| sfZHM Z7(Seeking Solutions)Of| Al &7t XF2QIL|CH,

2l AHO| E: www.agingincanada.ca/Seniors%20Speak%200ut%20About...
Loneliness2.pdf

1 6 4 www.seniorsbc.ca
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M

ol 112 HH(EI) ol (Medical Employment
Insurance (El) Benefits)
(Employment Insurance (El) Benefits — Sickness Benefits(1& 2
(El) sll=h - A BxF) &HX)
o|= MH|A $HH(Medical Services Only)
% AS BEOIM A AS BX2 71 HAS =012 9|2 MH|A 23,
PharmaCare, 7|& X2, otaf 8l 7|E} SelEl o= X[ ot HAA =l 2| =H|of
ol HEiEgS g X120l 2 4 ALIL,

o= -

2l AHO| E: www.gov.bc.ca/meia/online_resource/health_supplements_and_
programs/mso

o|& MH|A ZEzli(Medical Services Plan)(MSP)
MR =): 1800 663-7100
MM ER PFH): 604 683-7151
2 AFO| E: www.gov.bc.ca/medicalservicesplan

o|8 MH|A E# HY R M3 (Medical Services Plan
Billing) BC MY AH|A(Revenue Services of BC)
TSR E): 1877 405-4909
HSHLAX 22 2L 22) 1866 361-5050
O| 0| RevenueServicesB(@gov.bc.ca
Q1 Z=A: PO Box 9482 STN PROV GOVT
Victoria, BC V8W 9W6

o|of H&(Medication Coverage)(Ea G) - M3}
o|ek(Psychiatric Medication)

22 M O|of TaH(Z G)2 M 22 ME{0| ST YA,

27t Yl e Aol Jielo[A| HSELCH O] B2 £ A1t 9
4

[ )

F=0fl thell 2HHES MSELICH XtMet BE= o7[0| M F =

2 AFOIE: www.gov.bc.ca (E A HE0]| “who we cover pharmacare”
oIE#)
=R |

BCZ Lol obfi - 11 165



YIEEEE

o|2kE MK (Medication Information)(HealthLink
BCC| 2fAl A{H|A)
Mt glo] & 4= U= UFO|LE M oFZof| 2ot HE

2 MolSH kA A 228 A2, HealthLink BC 2fAt= X[

o
$0
|0
org
@
'_1
i

of
0|8 4= Ql= AlZIQl OHY = SAIRE OHg & 2T O] MH|AS
MSELITE 13071 of &2l 210{0] thiet S MBIAE 0|8 =~ AGLICH

HER): 8-1-1
FHAZEEORRI/HERIE [TTY], R &): 7-1-1
Al AFO| E.: www.healthlinkbc.ca/medications

MMAAYH - 710|E(Mental Health Act - Guide)
A28 (Mental Health Act) 7t0|E= EE|E[A[ZZH|OrF FAIAZHO|
Blot &2 S FBELICH HAZIZMS of Wo| M| GISrS /x| ARRIS,
% 0| ol =off HIXtE Al X2 E e AtRIE, 059 7+5, Yitel 8l 0|
HE AESH= ArES0A S0t 902 XLt

Y AtO]E: www.health.gov.bc.ca/library/publications/year/2005/
MentalHealthGuide.pdf

Hu 17 U 1Z 2 NMst= 4 e (Mental
Health: Self-Help Strategies to Improve Mental
Health)

3|2 (Bounce Back)% 0210[ /}ALE gl MEfUIN BSEE T2
PE2L, ST VIR L= AEYA SAES A= VHRIS0IA BERF MHIAE
NSote 2H 4 T2 IHULICE O] =0 23 S| = XI0f| AESHY
A2,

H=H(FE=): 1866 639-0522
2 AtO]E: www.cmha.bc.ca’how-we-can-help/adults/bounceback

DVD &2 ?lst 25 (Move for Life)!
&2 2ot 2812 SeniorsBC El AO|ENN CHREES 4= JSLICH

HoH(F=): 1877 725-1149
2 AFOIE: www.SeniorsBC.ca (HA HEO| “af 2 ?I2t 25 (move for life)
dvd”E %)
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FHLiCE Cht M ASEE #3|(Multiple Sclerosis
Society of Canada)

M= AR
H2HF=): 1800 268-7582
2 AFO|E: www.mssociety.ca

EO{O{QIHE X|2 AIRA
T EZ YiFH]): 604 689-3144
O| M| info.bc@mssociety.ca

N

olmo| OIS E k|2 T2 12 (Narcotics

Anonymous)(B.C.F X|¥)
O ¢l AFO|E= EHE|E|A[ZEH|OIE TH| T2 240 Cie MEStD 2 =
£ Mgt

2l AFO| E: www.bcrna.ca

M3 olC|d 7|=stm 2]7] At M3l(National Indian
Residential School Crisis Line)

(2701 7|58 T 95 M| HE)
Lolg2 gist M X|™ o= 313 (New Horizons for
Seniors Program) (7Lt ™ &)
wolS 9[8) 7|32 XTote HRLIE| 7|8t #ALIC Z2FE,

2 AFO| E: www.esdc.gc.ca/eng/seniors/funding
Lioj{A Q! Dj2H A2l xpgl ME SE4(Nidus

Personal Planning Resource Centre and
Registry)

gjo gjo
> 0

0

Y (F=): 1877 267-5552
i HZ(HERZ 3H); 604 408-7414

ol OHHM - 118 167
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N-O Cl2e

O|H|Y: info@nidus.ca
2l AFO| E: www.nidus.ca

H|e|& X7t X| 2 (Non-medical Home Support)

(Better at Home & =X)

"k MHE (Nutrition Information)
HealthLink BC2| J¥A} AH|A

At AlEt S A T Horof Bo M20| YO 8-1-12 MR,
212t U A Hee 52 s Aol A2 ELCHERY 22Y, SHIA-

QB 54|), ’
H
H

HeohB.C.&= U B=):8-1-1
Mo ﬁFJéFOHol/ngo._'% [TTY], =) 7-1-1
2 AHO| E: www.healthlinkbc.ca/healthyeating

Ct2 8l AFO|E0] M HealthLink BC SFALOA| O|H[E S ELIMA|L.

2 ALO] E: www.healthlinkbc.ca/healthyeating/emaildietitian.html

BCF 714t 7k&(Healthy Families BC)

2l AFO|E: www.healthyfamiliesbc.ca/eating

LH HEAZ(0ld Age Security (OAS) Pension)
HEO, £=):1800277-9914

HEZAN, 2=) 1800 277-9915

HEZHEof el /e elE, £ =): 1800 255-4786
FO| E: www.servicecanada.gc.ca/eng/services/pensions/oas/pension/index.shtml

Bxoi Atf24A(Ombudsperson, Office of the)
7|2 s oix] HEoL 2 tPACtD AZstol

=550

FRa-0f AHOEAIL.

o
o
A

2nd ﬂoor 947 Fort St.

1 6 8 www.seniorsbc.ca
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Victoria BC V8V 3K3

HRUIRYU QT 8A| 302-2= 44 308

H2hB.C.3 W £=): 1800 567-3247H

Mot(&S BlE2|0f): 250 387-5855'H

M Z=4: PO Box 9039 STN PROV GOVT
Victoria BC VBW 9A5

A (A BlE2[0): 250 387-0198

2 AFO|E: www.bcombudsperson.ca

He|E|A|HEb|otF =F(0 der of British Columbia)
HEe|EINHEH|OtF 2% 2 o T 2 FUOA sEE 7| I =Hot=
A

o
SojollM {26t SAS LIENH AIRIS QIRigL

O|H|: protocol@gov.hc.ca
2 AFO|E: www.orderofbc.gov.bc.ca

FHLICt SCI2 S B 3](Osteoporosis Society of
Canada)(B.C.F X|5)

H=h(F0], =) 1800 463-6842

Hop(ZE AN, 22) 1800977-1778

O|H|Y: bedivision@osteoporosis.ca

A AHO|E: www.osteoporosis.ca

BCE EZ #3|(Pain BC)

El AFO|E: www.painbc.ca

Ba|E|AZEH|of mZI&H 82| (Parkinson Society
British Columbia)

MR =): 1800 668-3330

HoHMEZ YR H): 604 662-3240

O|H|Y: info@parkinson.bc.ca

2 AFO|E: www.parkinson.bc.ca

2xt ZIE EF L] AHRELA(Patient Care Quality
Offices)

(= LMol #lote] g Mol AL Fl= S 22| AFR A

[

BCE Lol oYM - 11 1
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p ClEE:

Al9l HE st (People’s Law School)
HMotF=): 1866 331-5400

(CIE 2 8151H): 604 331-5400

O|0H|!: info@publiclegaled.bc.ca

2 AtO|E: www.publiclegaled.bc.ca

el AEM HHE AMH|A(Personal Income Tax
Information Services)

Mot R =): 1877 387-3332
2 AHO] E: www.gov.bc.ca/personalincometaxes

RCMP2| 7liQl ot X| Xl (Personal Safety Tips from
the RCMP)

2 AFO|E: be.remp-gre.gc.ca/ViewPage.
action?siteNodeld=87&languageld=1&contentld=25520

il x| HH oL M3} (Personal Supports
Information Line)
HefM, Zoiel8 &H| A EX 7|7 E M3E &+ U=

~
= PN
ol=|.

Y= ozaBoR
Iﬁa}(EE)‘ 1888 818-1211

O| | PersonalSupportsinformation@gov.bc.ca
A AFO| E: www.personalsupports.hc.ca

ItH#A of(PharmacCare)
MoK 2): 1800 663-7100
HSHOER WRH): 604 683-7151

2l AtO| E: www.gov.bc.ca/pharmacare

rx
>*

il &S (Physical Activity)

S ot UK 252 |AISHH XSH o= Mol SHSHH =1 7|21t
42 BTSHH MZR2 A St BiLts 219 70 S LICEH ZhMer F &

N ME0 Q= 1Bt 2lo|ZAEIY MM A st AHLEBCE A

% (Healthy Families BC) & AIO|EE HESHYAIL.

oN TIr 0% Ho
> o

ot rr
r

-

www.seniorsbc.ca



CER P

2 AHO|E: www.healthyfamilieshc.ca/activity-lifestyles

*'*ﬂ %% Ot M3t (Physical Activity Line)
a 9| LolofA 2ot Rl B AN g3 A=ol Us
¥ AMA| 2 &S CHHESHE = PALE 2252, PALOH OIOH\l
B 9X12 25 M2 ool Belsie UEY Al ZE A2 N

MR =) 1877 725-1149

O|H|Y: info@physicalactivityline.com
¢ AFO| E: www.physicalactivityline.com

=3 E7K1|“1|E1(P0|son Control Centre)
%EUM O|ofZ, Btalof& L= V|EF =0l E5ERUCHE 2 =0] 7HEH O
of Motz 2 %3% %HI“'HOH oot A 2.

|

Mot(R=):1800567-8911
oM EZ YHFH): 604 682-5050
2 AO| E: www.dpic.org

MR =): 1 888-POWER ON (1 888 769-3766)
HM2HFCHE): *HYDRO (*49376)
2 AFO|E: www.bchydro.com/outages

284 =4(Problem Gambling)
HoH(F=): 1888 795-6111
Mot (EAFORl/HEIE, #4X 27 RE S 7Is): 604 875-0885
2 AFO| E: www.bcresponsiblegambling.ca

BESM ZHE HIH(Property Assessment)
St K12 B.C.2E 2 BIL AR 20f Heretiol 2 ok EXIM0f Rl X
StHZLE FAE 0|t A,

%! )\I'O | E: www.hcassessment.ca

BCF =0l otifjAf - 11 171



p ClEE:

MAM 20 T2 33 (Property Tax Deferment
Program)

THALM|E 25t

o|st AL} OfeHe
M FA

Tax Deferment Office

Ministry of Finance

PO Box 9475 STN PROV GOVT

Victoria BC VBW 9W6

H2H(MH|A BC, 2=&) 1 800 663-7867 (F= St A2 250 356-8121

H A=A Ricj)

= MR MLt Service BC Centre(F HE el AFRA)0f| 2
MotHz 2 Mg |0l AFRA0| 2

=

Moh(S BlE2[0H): 250 356-8121
O|M|Y: taxdeferment@gov.hc.ca

2 AFO| E: www.gov.hc.ca/propertytaxdeferment

B2|E|A|ZEH|of 23 EHH(Public Guardian and
Trustee of British Columbia)
FsHAMH|A BC, £2) 1 800 663-7867 12|11 (604 660-44441 0 2
33 2HY HE 2X)
3H(MH|A BC, BlE2|0F 22) 250 387-6121 (604 660-4444H 0 2

H
LI SHY AHE)

O|H|Y: mail@trustee.bc.ca
2 AFO| E: www.trustee.bc.ca

2% 5 AB (Public Health Alerts)

Y Ed = RBO7| XE NME 28 5 B dE= EE[E[AZAEH|0FF
M, K|S AR U IHLICH MO MRS 4 U Chofsr AARSE
S E/L|CH HealthLink BC= 25 20| T 2628t (X2

M| 25, Ol= HealthLink BC 2 AtO|E 0| A EHI51 L} 8-1-12 Ftotod

= LT,

HoH(F=Z): 8-1-1
Mop(HZE ol /I E [TTY], R=): 7-1-1
A ALO| E: www.healthlinkbc.ca/publichealthalerts

(SE3t, O] CIHE{ 2]l Nutrition Information(Z Y M &)t K[ HS
MHE|A(Immunization Services)E & EBHYA|2)

1 7 2 www.seniorsbc.ca
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=9 (QuitNow)

(Tobacco Cessation(2¢) & =x)

R

HE SE 2&| X% Ei(Registered Retirement
Savings Plans)(RRSP) - FiLIC} 2 M|H(Canada
Revenue Agency)

SHHLIEE = AMIE, 2&) 1800 959-8281
AFO| E.: www.cra-arc.gc.ca/tx/ndvdls/tpes/rrsp-reer/rrsps-eng.html

e A

HF0 7 x5t fF MH|A(Residential School
Survivor Services)

T2 EH ZAFIC|A 7|t o2 4 X[ (First Nations Health
Authority (FNHA) Indian Residential Schools Resolution Health
Support) Z2242 29| 9| A0 HASH| ©, =5 3 <0i QIC| 7
=St ol NSHE XA st 7oA g4 1 2 M XH2 s
LT

FNHA QIC|91 7|8t HH oL T 2H(FNHA Indian Residential
Schools Information Line)
HoH(R=): 1877 477-0775

H= QAC|A 7=t 9|7] e Hst
OH& 24A1ZF St 0|7 7]t et dSoiA EMH @ & #17] o/ Z]

MB|AE HSELC

MR =): 1866 925-4419

M
d
(]

E} ol x}=2(Residential Tenancy Branch)
(RR): 1800 665-8779
(HE 2 ¥HH): 604 660-1020

BCF =0l otifjAf - 11 173



R  ClE:

K

Moh(F 2lE2|0H): 250 387-1602
O| M| HSRTO@gov.he.ca
2 AFO|E: www.gov.bc.ca/landlordtenant

0

BCE M) MH|A(Revenue Services of BC)
(Medical Services Plan(Sl= AMH|A Z2) £ xX)

22l BCE gHE2H(Royal BC Museum)
HoH(F=): 1888 447-7977
Moh (& BlE2|0f): 250 356-7226
Mo (&S BlE2|of, XS AF AH|A0] Bteh) 250 387-7902
O| 0| reception@royalbcmuseum.bc.ca
2 AFO]E: www.royalbcmuseum.hc.ca

SZE MMM AFRA(Rural Property Tax Office)
AN S HESH= MR ALt Service BC Centre(F ME CHE AFR A )0 2
OI5tAL} Ofzlie] §EE O[5t =& LM AFR A0 225ty A| 2.

M (MH|A BC, 22) 1800 663-7867 (8 E31YU 22
250-387-0555% 12 2K)
Moh(&Y glE2|0h): 250 387-0555

O| 0| Ruraltax@gov.bc.ca
2 AFO| E: www.gov.bc.ca/ruralpropertytax

S

Ttoj M| 2H|(Sales Tax Credit)
2 AFOIE: www2.gov.be.ca (A2 HE0 “BC479 sales tax credit”
=)

SAFER
(Shelter Aid for Elderly Renters(:=@! MXt FHEZE) & =x)

Al7l(Scams and Fraud) RCMP X2 H&

2 AHOIE: www.remp-gre.gc.ca/scams-fraudes

1 7 4 www.seniorsbc.ca
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4l E2|of st Xt} 22| BC(Self-Management BC,
University of Victoria)

BlE2|OfCHStw ot MIE = PEE ARl MY EX7t /e AHRES
ws TZHS X|SEL

t

ok
s

X

HoH(F=): 1866 902-3767
O|H|: selfmgmt@uvic.ca
¢l AFO|E: www.selfmanagementbc.ca

Lol st 9 HE QLM Sl (Seniors Abuse &
Information Line) (SAIL)

MR =): 1866 437-1940

oM EZ BiFH): 604 437-1940

2l AFO|E: www.bcceas.ca
o Lol Hm Sl X2 /et BC HIE(BC Centre for Elder Advocacy
and Support))

—

Lol Aol jtiM(Seniors Advocate, Office of the)
HoH(F=Z): 1877 952-3181
Hot&d 2lE2(0t): 250 952-3181
O| M| info@seniorsadvocatebc.ca
2l AFO|E: www.seniorsadvocatebc.ca

FHLiCt =91 22t2l(Seniors Canada On-Line)
(Government of Canada - Seniors Canada On-Line(ZHLICE M & -
FHLICH Q1 22121) & =x)

ol A ™MHE (Seniors’ Health Information)
(HealthLink BC)

Mo F=R): 8-1-1

Motz (HZFOIl /IS [TTY], R&): 7-1-1

< AtO| E: www.healthlinkbc.ca

2l AFO|E: www.healthlinkbc.ca/commonhealthconcerns/seniorshealth

BCF ol QHLHA - 11 175



g  CiE:

-0l el gl x|2l o|L|ME|=(B.C.3 X|XHH| ¢E
(Seniors’ Housing & Support Initiative)
Hoh(ZY BlE2(0h): 250 356-2947
O|H|¥: Igps@ubcm.ca

2 AHO| E: www.ubcm.ca/EN/main/funding/Igps/current-Igps-programs/seniors-
housing-support-initiative.html|

(2 Age-friendly BC(.=Q! £1te BCF) H=X)

Q1 MH|A ¥ 3$|(Seniors Services Society)
(HIEZ WA sHT)

HoHMEZ YT H): 604 520-6621

O|H|Y: info@seniorsservicessociety.ca

2 AFO| E: www.seniorsservicessociety.ca
Lol Bxg 2 (Senior’s Supplement
Program)

At 7HEE AFS] S AR (Ministry of Social Development and Social

Innovation)

MR =): 1866 866-0800

2 AFO|E: www.mhr.gov.bc.ca/PROGRAMS/other.htmiss

Lolo| Xkt He = &l(Seniors’ Vehicle
Insurance Discounts)(ICBC)

MR =): 1800 663-3051

oM EZ YiFH): 604 661-2800

2 AFO|E: www.ichc.com/autoplan/costs/Pages/Discounts-and-savings.aspx

-9l ¢l A}O|E(Seniors Website)
(FHLICH B2 - FHLICE =21 22F2l 8l SeniorsBC.ca & X)

1 7 6 www.seniorsbc.ca



C|2E 2 S
SeniorsBC.ca

2 AFO| E: www.SeniorsBC.ca

MH|A BC(Service BC)
AMA L.

rH
ret
oz
HT
1
0
ozt
el;

F=):1800663-7867

HEZ gHFH): 604 660-2421

f BIE2[0H): 250 387-6121

ZtEofQl /el E [TDD], £ =): 1 800 661-8773
ZHErof el /e 018 [TDD], HEZ #1FH): 604 775-0303
:www.servicebc.gov.bc.ca

<
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MH|A BC MIE{(Service

BC Centres)

(7 F M2 OHE AR )

100 Mile House

300 South Highway 97, Box

1600

100 Mile House BC VOK 2EQ

Fat: 250 395-7832

Ashcroft
318 Railway Ave, Box 189
3} 250 453-2412

Atlin

3rd Street, Box 100
Atlin BC VOW 1A0
M=} 250 651-7595

Bella Coola

636 Cliff St, Box 185
Bella Coola BC VOT 1CO
M3t 250 799-5361

Burns Lake

161 Highway 16, Box 3500
Burns Lake BC VOJ 1EO
=} 250 692-2528

Campbell River
115-1180 Ironwood Rd

Campbell River BC VOW 5P7

2} 250 286-7555

Chetwynd
4744 - 52nd St, Box 105
Chetwynd BC VOC 1J0

178

T2} 250 788-2239

Chilliwack

Suite 1 - 45467 Yale Rd W
Chilliwack BC V2R 378
M3t 604 795-8415

Clinton

1423 Cariboo Highway, Box
70

Clinton BC VOK 1KO
T2} 250 459-2268

Courtenay

2500 Cliffe Ave
Courtenay BC VON 5M6
T2} 250 897-7500

Cranbrook

100 Cranbrook St N
Cranbrook BC V1C 3P9
Mot 250 426-1211

Creston

1404 Canyon St, Box 1190
Creston BC VOB 1G0
™=} 250 428-3211

Dawson Creek

1201 - 103rd Ave

Dawson Creek BC V1G 4J2
M=} 250 784-2224

Dease Lake

Block D, Highway 37, Bag
2000

Dease Lake BC VOC 1L0

www.seniorsbc.ca



2} 250 771-3700

Duncan

5785 Duncan St
Duncan BC V9L 3W6
Mt 250 746-1400

Fernie

401 - 4th Ave, Box 1769
Fernie BC VOM 1MO
M=} 250 423-6845

Fort Nelson

5319 - 50th Ave S, Bag 1000
Fort Nelson BC VOC 1R0
Mot 250 774-6945

Fort St. James

470 Stuart Dr, Box 1328
Fort St. James BC VOJ 1P0
=} 250 996-7585

Fort St. John

10600 - 100th St

Fort St. John BC V1J 4L6
M=} 250 787-3350

Ganges (Salt Spring
Island)
343 Lower Ganges Rd

Salt Spring Island BC V8K
2V4

T2} 250 537-5414

Golden

BCF @l QhLiA - 118

cEER §

Service BC Centres(AH|A BC ME)(A%)

837 Park Dr, Box 39
Golden BC VOA 1HO
Mt 250 344-7550

Grand Forks

7290 - 2nd St, Box 850
Grand Forks BC VOH 1HO
Mzt 250 442-4306

Hazelton

2210 Highway 62, PO Box 380
Hazelton BC V0OJ 1YO

st 250 842-7624

Houston

3400 - 11th St, Bag 2000
Houston BC V0J 170
H=}: 250 845-5828

Invermere

625 - 4th St, Box 265
Invermere BC VOA 1K0
M=} 250 342-4260

Kamloops

250 - 455 Columbia St
Kamloops BC V2C 6K4
M3t 250 828-4540

Kaslo

312 - 4th St, Box 580
Kaslo BC VOG 1MO
Mot 250 353-2219

Kelowna
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Service BC Centres(AH|A BC ME)(A%)

305 -478 Bernard Ave
Kelowna BC V1Y 6N7
Mot 250 861-7500

Kitimat

795 Lahakas Blvd
Kitimat BC V8C 1G2
M3t 250 632-6188

Lillooet

Suite A - 639 Main St, Bag
700

Lillooet BC VOK 1VO0
T2t 250 256-7548

Mackenzie

64 Centennial Dr, PO Box
2400

Mackenzie BC V0J 2C0
T2t 250997-4270

Maple Ridge

175-22470 Dewdney Trunk
Rd

Maple Ridge BC V2X 576
T2t 604 466-7470

Masset (Haida Gwaii)
1666 Orr St, Box 226
Masset BC VOT 1MO
M2t 250 626-5278

Merritt

2194 Coutlee Ave, Box 4400,
STN MAIN

180

Merritt BC V1K 1B8
T2t 250 378-9343

Nakusp

204 - 6th Ave, PO Box 128
Nakusp BC VOG 1RO

%} 250 265-4865

Nanaimo

460 Selby St
Nanaimo BC VIR 2R7
M=} 250 741-3636

Nelson

310 Ward St
Nelson BC V1L 554
2} 250 354-6104

Oliver

Room 101 - Court House
583 Fairview Road, Box 5000
Oliver BC VOH 170

2} 250 498-3818

Penticton

40 Calgary Ave
Penticton BC V2A 2T6
M=} 250 487-4200

Port Alberni

4070 8th Ave

Port Alberni BC V9Y 454
H=}: 250 720-2040

Port Hardy

www.seniorsbc.ca



8785 Gray St, Bag 11000
Port Hardy BC VON 2P0
M=} 250 949-6323

Powell River

6953 Alberni St

Powell River BC V8A 2B8
T3t 604 485-3622

Prince George

1044 - 5th Ave

Prince George BC V2L 5G4
T2} 250 565-4488

Prince Rupert

201 -3rd Ave W.

Prince Rupert BC V8J 1L2
M=} 250 624-7415

Princeton

10 - 135 Tapton Ave, PO Box
9

Princeton BC VOX 1WO0
M3t 250 295-4600

Queen Charlotte City
(Haida Gwaii)
216 Oceanview Dr, Box 309

Queen Charlotte City BC
VOT 1S0

T2} 250 559-4452

Quesnel
102 - 350 Barlow Ave
Quesnel BC V2J 2C2

BCF @l QhLiA - 118
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Service BC Centres(AH|A BC ME)(A%)

M2} 250 992-4313

Revelstoke

Room 104 Court House
1123 Second St W., Box 380
Revelstoke BC VOE 250
M=} 250 837-6981

Salmon Arm

850A - 16th St NE, Bag 100
Salmon Arm BC V1E 454
M=} 250 832-1611

Sechelt

102 - 5710 Teredo St, Box
950

Sechelt BC VON 3A0
T2} 604 885-5187

Smithers

1020 Murray St, Bag 5000
Smithers BC VOJ 2NO
M=} 250 847-7207

Sparwood

96 Greenwood Shopping
Mall, Box 1086

Sparwood BC VOB 2G0
3t 250 425-6890

Squamish

1360 Pemberton Ave, Box
1008

Squamish BC V8B 0A7
M=} 604 892-2400

181



GEEE

Service BC Centres(AH|A BC ME)(A%)

Stewart

703 Brightwell St, Box 127
Stewart BC VOT 1WO0

M2} 250 636-2294

Terrace

101 - 3220 Eby St
Terrace BC V8G 5K8
M=} 250 638-6515

Trail

1050 Eldorado St
Trail BC VIR 3V7
M=} 250 364-0591

Ucluelet

5-1636 Peninsula Rd, Box
609

Ucluelet BC VOR 3A0
Tt 250 726-7025

Valemount

1300 4th Ave, Box 657
Valemount BC VOE 220
M2} 250 566-4448

Vanderhoof

189 East Stewart St, Box 1459

Vanderhoof BC V0J 3A0
M3} 250 567-6301

Vernon

3201 - 30th St
Vernon BC V1T 9G3

182

T2} 250 549-5511

Victoria

403 - 771 Vernon Ave
Victoria BC V8W 9R5
™=} 250952-4111

Williams Lake

540 Borland St

Williams Lake BC V2G 1R8
M3t 250 398-4211

www.seniorsbc.ca
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MH|A FlLICH(Service Canada)
FHLICH M2 =02 = MH[AO| 2ot FHE,
FHEHR2): 1800-0 Canada (1 800 622-6232)

2l AHO| E: www.servicecanada.gc.ca

M Zted(Sexually Transmitted Infections)
Ao 2ol T MM Jhe dal HE 2efof 4ehich MY e 2

[ I T o L O [ [

Of &l = X[Z5}7| 20t o 0| of &l&LCt.

2 AFO|E: www.bcedc.ca/dis-cond/a-z/_s/SexuallyTransmittedinfections/default.htm

Lol MA EHEZX T2 33 (Shelter Aid for
Elderly Renters Program)
Lol MR FHEZ(SAFER) ZE202 60M| O|&40|11 HME e H4A
B.C.& HEXIE fId EAMl EXZ 2= Ol E did= XL

MR =): 1800257-7756

Mot EZ B H): 604 433-2218

2l AFO| E: www.bchousing.org/programs/SAFER

A "X Z(Sickness Benefits)

(Employment Insurance (El) Benefits - Sickness Benefits(1& &
(EI) Sf=H - 2l HxE) &)

HL

=3 W= FEi(Subsidized Housing)
(BC Housing & =)

T

1 22Xe| =8 O|LIME|E(Targeted Initiative
for Older Workers)

O[O/ LabourMarketProgramsBr@gov.bc.ca
2 AFOIE: www.workbe.ca (TPEIAF> B T > ZA= A% 8l A=l >B.C.F
s AN ZEIHZ =2)
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EHA| H2|F ™ (Taxi Bill of Rights)

2 AFO]E: www.taxirights.gov.bc.ca

EHAl @™o T2 3 (Taxi Saver Program)
BC E#MAM(BC Transit) (2 2 E2(of 8l HER HH3AH 2| B.C.5 LIHX]
X)) BlEE|oF @ X|[He HX| FZnE 2FX f01|71| 9.

Mo YlE2|0H: 250 727-7811
2l AFO| E: www.bctransit.com

E#iAZI3(TransLink): HIEZ i3 H 3k s}t
Mot(HEZ BiFH): 778 452-2860
Al AFO] E: www.translink.ca

[

EHMIX} MH|A HE ot M3} (Taxpayer Services
Information Line)(B.C.F)

HMSHEE): 1877 387-3332

A ALO|E: www.shr.gov.be.ca/individual.html

XMzt ool M3t7|(Telephone Device for the
Deaf)(AMH|A BC)

HoH22): 1800 661-8773

HMBHO|ER #HTH): 604 775-0303

LA HHZ X|#(Temporary Premium Assistance)
(el MH|A SH)

UA| BHE XY T2 2B IHRInt JhFol|H| B2t MSP 2=
WM E MS Lk

HE=): 1800 207-2051
HES 2l E2|0}): 250 356-8285
4 PO Box 9627 STN PROV GOVT
Victoria BC VBW 9P1
O|H|: TPA@gov.bc.ca
2 AFO]E: www.shr.gov.bc.ca/individuals/Customer_Service/MSP/financial_
assistance.htm

1 8 4 www.seniorsbc.ca
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H=EE T-U
=9 (Tobacco Cessation)(3H0| 8% X&)

o T2 33 (QuitNow Program)
oHF=): 1877 455-2233

o E 2 Y1FH{): 604 731-5864
A

FO| E: www.quitnow.ca
BC 2 Z=13(BC Smoking Cessation Program)

AFOIE: www2.gov.be.ca (A HEO| “pharmacare cessation” &)
Lolg flst wE 237 &2l(Transit Seniors’ Fare
Discounts)

A 23 (TransLink)(HIEZ g ZH D SHEH
HHEZ BT H): 604 953-3333
Al AFO| E: www.translink.ca

r Im

1Y

BC E&i4(BC Transit)(Z< 2l E2|0t 8l HEZ g Q| LIH{X]
B.C.& X[4)

HMop(&S BlE2|0}): 250 382-6161

2l AFO|E: www.bctransit.com

WEH| X|gl T2 (TR o2 2% (Travel
Assistance Program (for medical travel))
F3H22): 1800 663-7100
HBHO| E2 HTHH): 604 683-7151
2l AFO| E: www.gov.bc.ca/travelassistanceprogram

Ba|E|A|Z = d|ofc ot mZl CHESE 22121(iCON)
12 HEf A (University of British Columbia
Faculty of Medicine interCultural Online (iCON)

Health Network)
(iCON =)

BCZ Lol obfi - 11 185
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Ho|E|A| 27 H|ofF Xt2F Ojof 3 Al(Vehicle Sales
Authority of British Columbia)

HE|E|A|Z&H|0F3 X}2F Ojof —T'—AHVSA)'— Hge S22 7|aoz = M8
o /S BOF Xt At OHOHPAFH S ALY A2 Sl AH IXf H (Busmess
Practices and Consumer Protection Act) 7 &S T>SLICEH VSAE A2k
T, 2|A 2 2{Efof 2ot AHIXF HEE NS ELICH o AH|XteF RAHA
EIE-i 7} |=|IH 6H7:| A—lHlAE H|;o|‘|__||:|-

H—Qf(ﬂﬂgi B H]): 604 574-5050

2 AFO]E: www.vehiclesalesauthority.ca

I'

AMEA ES XSAF Hs I (Veteran Specialty
Licence Plates)

HHEEANE E4 XA HSEHS MHSHH ICBC 8 AFOIENAM MHENE
QUAHSHAHLE Autoplan CHE|QIOIA| A2 2 2 ELICH AtMet W E = Ofef &
K| & StLio| 225t A2.

2 AFO]E: www.ichc.com/vehicle-registration/licence-plates/Pages/Licence-plates-
for-veterans.aspx

Ha|E|A|ZEd|otE xf gl 7| $3](British Columbia Veterans
Commemorative Association)

MM E = BiFH]): 604 876-2838

2 AtO]E: www.hcveterans.org

BC Yukon Command, Royal Canadian Legion
oM EZ YHFH]): 604 736-8166
< AFOIE: www.bcyuk.legion.ca

Canadian Peacekeeping Veterans Association

Mohe 2/E2|0H): 250 391-1568
< AFOIE: www.cpva.ca

FHLICE " &2 Q13| (Veterans Affairs Canada)

7=, B0): 1866 522-2122
Mo R =, TZHAC): 1866-522-2022

1 8 6 www.seniorsbc.ca



ClEERl
2l AHO|E: www.veterans.gc.ca/eng/services

BCZ m|slix} & m2fol(VictimLink BC)

VictimLink BCE B.C.3 9 R MM AS2H 24|12 0|8 7H58
J|UEE 22 Fah MH|AQILICE VictimLink BCE 2E | T/ e X o] |
e 3 o7 X9 MBS D, JHE 2 gl MES m{eRtof Al S2Hx el
97| X212 FEZEHLICH VictimLink BC= 20| 2321 910f 1774 S 11074
Ol At 012 MH|AZ X BBLICE

Heb(B.C.& & fEF Ul £2):1800563-0808
HoH(H 2 &0l /HERIE [TTY]): 604 875-0885 (=AIXt 25 25
Hoh= 7-1-1210f| 4 TELUS Z21|0] MHE[A Cio[EE =2|MR)

O X} A{H| A (Victim Services)
BCHF= =l gah2 22 o4 1f ZI0|0f|AH| MH|AE N&SSH= BCE M
40074 oMol T2 Z X[ gLICt,

Hoh(B.C.& 2 RE5 L £=): 1800 563-0808
2 AHO|E: www.pssg.gov.bc.ca/victimservices

X+l 2 ALK BC(Volunteer BC)
HSHO|E R $HRH): 604 379 2311

O| M| volunteerbc@gmail.com
2 AFO|E: www.volunteerbc.bc.ca

Xt 2 ALRL FHLiCH(Volunteer Canada)

2 AFO| E: www.volunteer.ca

HZHBC(WelcomeB()
YABCE EE|E[A|ZZH|OIF0| M2 2
At=of 2ot HEE WS gfL|ch

>

MR =): 1800 663-7867
Al AFO| E: www.WelcomeBC.ca

BCZ 1ol OHHA - 118 187
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13 BC(WorkBC)

WorkBC= EE|E[A|AZHH|OFF FY M0l &5t = HEO AMA
CIEQILICE 07 FYXE X H2|E[A[ZZH|0fF FRIS0|B.C.EF =&
NEE HSHoz HMS= A 57| o BHEASLICE

Mot R Z): 1877 952-6914

oY 2l E2|0}): 250 952-6914

O| M| workhcinformation@gov.bc.ca

2 ALOIE(Z8H): www.workbe.ca

2 AFO|E(D™ 22X} www.workbeca (FIPAH>Z2 WY >EH 08
Qlet X2 > 0F FYXE S2LLCh

WorkSafeBC

WorkSafeBC= B.C.& 222 1SS 2ot A e At erEs i
St ol gotil ASLICE

D38l A7 22(Employer and Small Business Inquiries)
HoH(F=): 1888922-2768

HotMEZ YT H): 604 244-6181

YT E= MEH T = ME(Claims Call Centre))

HoH(F=): 1888 967-5377

HotMEZ YT H): 604 231-8888

OIFIGHE| 242 B £ L 23 Al B
M HMoHFE =, Y AlZF &5):1888621-7233
HEHRE, PP AlZH%): 18669224357
Hot M E 2 27 H): 604-276-3100

1 8 8 www.seniorsbc.ca
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1% 2 HEE @AR A (HealthLink) BCOj| 8-1-18HO 2
Mot A 2.

2 710|ES FIIE FEOIAZ{H CHZ HE = A L:
MepHz (B.C.3 W £&): 1877 952-3181
MepHz (2o]g Y ER2|o}): 250 952-3181






