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Théng diép tir Chinh quyén B.C.
(Message from the B.C. Government)

Do dan s6 ctia British Columbia tiép tuc gia ting, va gia di, nén ching ta cn phai
hé trg nhiing ngusi cao nién séng manh khoe va doc lap nhit cé thé. Ching ta
biét ring ngudi cao nién thich séng & nha va trong cdng déng ctia minh, va c6
thé can ti€p cin cdc dich vu va hé trg phtt hgp dé ¢4 thé thuc hién dugc diéu nay.
Chinh quyén B.C. cam két thuc ddy tudi gia khoe manh, ning dong va cung cip
nhiing théng tin va nguén tai nguyén lién quan dén cic dich vu ma ngudi cao
nién, gia dinh va ngudi chim séc ctia ho cin dé thyc hién nhiing quyét dinh phu
hop vé stic khoe, cham séc, va sy khée manh néi chung ctia nguoi gia.

Huéng dan Danh cho Ngudi Cao nién BC (BC Seniors’ Guide) la mot vi
du dién hinh ctia cam két nay. Mic du cang ngdy cang nhiéu ngudi cao nién
tiép cin dugc ngudn tai nguyén tryc tuyén, nhung nhiéu ngudi cao nién cho
chung t6i biét ring ho mudén nhin dugc thong tin ma ho ¢ thé cAm dugc
trong tay. Vi Hudng dan Danh cho Ngudi Cao nién BC, chung t6i cung cip
nhiéu thong tin hitu ich sin ¢6 bing ban in va tryc tuyén, bing Tiéng Trung
Quédc, Tiéng Anh, Tiéng Phip va Tiéng Punjabi d€ tiép cin dugc nhi¢u ngudi
cao nién B.C. nh4t ¢ thé. Ngoai ra, trong nim 2014 Chinh quyén con hgp
téc v6i Co quan Y t€ ctia Cdc Dan toc Khai nguyén (First Nations Health
Authority) dé chinh stta Huéng dan Danh cho Ngusi Cao nién BC thanh mot
Hudng dan Danh cho Ngudi Lén tusi BC (BC Elders’ Guide) méi cho nguoi
cao nién Cdc Dan toc Khoi nguyén va Thé dan. Quy vi ¢6 thé tim thdy ban
Huéng dan Danh cho Ngusi Cao nién BC (BC Seniors’ Guide) va ban Huéng
dan Danh cho Ngusi Lén tusi BC (BC Elders’ Guide) tryc tuyén tai dia chi
www.gov.bc.ca/seniorsquide.

Trong bin hudng dan nay, quy vi sé tim thdy nhiing thong tin va ho trg vé trg
cip, sénglanh manh, dich vu y t¢, nha &, phuong ti¢n di lai, an ninh c4 nhan, tai
chinh, va cac dich vu khdc. Ngoai ra, con c6 mét thu muc liét ké & cudi hudng
dan, va céc ciu hoi tai méi phin dé can nhic khi quy vi lap ké hoach nhim duy
tri stic khoe va sy doc lap cang nhiéu cang t6t khi quy vi gia di. Chung to6i hi vong
Huéng dan Danh cho Ngusi Cao nién BC sé gitip quy vi tim thdy nhing di¢u
ma quy vi can.

Dé biét thém thong tin vé hé trg ctia chinh quyén cho ngudi cao nién, vui long
truy cip trang web SeniorsBC tai dia chi www.SeniorsBC.ca.

An bdn Hudng ddn Danh cho Ngudi Cao nién British Columbia ldn thit 11 duoc in vao
ndm 2015. Théng tin cd thé thay ddi ké tir thoi diém xudt bdn. Truy cdp www.gov.bc.ca/
seniorsquide ¢é xem phdn cdp nhat dinh ky cda bdn huéng ddn nay, cing nhu bdn djch
cd sdan bdng Tiéng Trung Qudc, Tiéng Phdp va Tiéng Punjabi.
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ngudi gia
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Tén & so6 dién thoai quan trong

Tén bién thoai #

Nguai than

Pai ly bao hiém

Bac si

am
Khéng can Lay hen

Nha thuéc

Bénh vién

Cap clu

S& ctu hoa

Canh sat

Kiém soat doc hai

BC Hydro

Fortis Gas

Thanh phé

Goi dién bao hiém
24/7
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Lién lac chinh (Key Contacts)

Céc lién lac chinh sau déy ¢6 thé gitp quy vi tim dugc nhiing thong tin vé
cudc séng lanh manh, chim séc stic khoe, va céc chuong trinh va dich vy cta
chinh quyén cho ngudi cao nién tai B.C.

HEALTHLINK BC
Néu quy vi dang tim kiém thong tin hodc ho trg vé stic khoe, dinh dudng
hoic chim sdcy té, hay truy cip trang web HealthLink BC hoic lién hé véi
HealthLink BC theo s6 mdy 8-1-1 bat ky ltc nao. Cac dai dién dich vu stic
khoe ctia HealthLink BC c6 thé cung cip cho quy vi thong tin va hé trg viée
tiép cin cic dich vu y t€ hoic két néi quy vi véi mot y t4, chuyén gia dinh
duong hodc duge si.

bién thoai (s6 mién phi): 8-1-1

bién thoai (Ngudi Khiém thinh/Lang tai [TTY]): 7-1-1

Trang web: www.healthlinkbc.ca

CAC THANH VIEN CUA HOI PONG LAP PHAP
(MEMBERS OF THE LEGISLATIVE ASSEMBLY -
MLAS)
Dé biét thém thong tin vé cach lién hé véi MLA ctia quy vi, hay truy cip trang
web tim kiém MLA ctia h¢i dong lap phap British Columbia.

Trang web: www.leg.bc.ca/mla/3-1-1.htm

VAN PHONG BAO VE NGUOI CAO NIEN (OFFICE
OF THE SENIORS ADVOCATE)

Vin phong bio v¢ ngudi cao nién (Office of the Senior Advocate) [a nguén
théng tin va gisi thiéu cho ngudi cao nién. Moi ngudi duge khuyén khich goi
dién, gtii email hoic truy cip trang web dé biét thong tin va hé trg cho ngusi
cao nién. Vin phong bao vé ngudi cao nién (Office of the Senior Advocate)
mong mudn hiéu duge cic vin dé hoic lo ling chunglién quan dén ngudi cao
nién, vi vy cac cd nhin dugc khuyén khich lién lac tryc tiép véi van phong.

Vin phong bio vé ngudi cao nién (Office of the Senior Advocate)
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1-2 1515 Blanshard St.

Victoria BC V8W 3C8

Dién thoai (s6 mién phi tai B.C.): 1 877 952-3181
Dién thoai (Greater Victoria): 250 952-3181
Email: info@seniorsadvocatebc.ca

Trang web: www.seniorsadvocatebc.ca

SENIORSBC.CA

Trang web SeniorsBC.ca cung cdp thong tin vé cic dich vu va chuong trinh
danh cho ngu¢i cao nién dugc British Columbia va chinh pha lién bang va
céc t6 chiic phi lgi nhuén cung cip, cing nhu thong tin vé stic khoé, tai chinh,
phic lgi, nha 6, phuong tién di lai, 16i khuyén cho cu¢c séng lanh manh va
nhiéu hon nita.

Trang web: www.seniorshc.ca

DICH VU BC (SERVICE BC)
Dé biét thong tin vé céc chuong trinh va dich vu ctia chinh pha, hay goi cho
Dich vu BC.

Dién thoai (s6 mién phi tai B.C.): 1 800 663-7867

Dién thoai (Metro Vancouver): 604 660-2421

Dién thoai (Greater Victoria): 250 387-6121

Dién thoai (Nguoi Khiém thinh/Lang tai [TDD], s6 mién phi): 1 800
661-8773

bién thoai (Ngudi Khiém thinh/Lang tai [TDD], Metro Vancouver):
604775-0303

Trang web: www.servicebc.gov.bc.ca

VAN PHONG DIEU TRA VIEN

(OFFICE OF THE OMBUDSPERSON)

Néu quy vi nghi ring co quan chinh quyén c4p tinh, co quan cong quyén,
hoic chinh quyén dia phuong da d6i xi véi minh khong cong bing, thi Vin
phong diéu tra vién (Office of the Ombudsperson) cé thé gitp do quy vi. La
mot vin phong luit doc [ap clia co quan 1ap phép tinh, Vin phong diéu tra
vién (Office of the Ombudsperson) diéu tra mot cach khich quan céc khiéu
nai c4 nhan vé cdc hanh vi hanh chinh khéng cong bing ctia hon 2.800 co
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quan cong quyén tai B.C. Ngoai viéc gidi quyét cic vin dé ca nhan, thi viéc
diéu tra bit ky khiéu nai nao ¢ thé dan dén nhiing cai thién c6 tinh hé théng
c6 loi cho nhiéu nguei. Nhiing dich vu nay dugc cung cip mién phi.

Dé biét thém thong tin, hoic khiéu nai, vui long lién hé véi Vian phong diéu
tra vién (Office of the Ombudsperson) it 8:30 sang dén 4:30 chiéu, tit Thi 2
dén Thu 6.

Vin phong diéu tra vién (Office of the Ombudsperson)
2nd Floor 947 Fort St.

Victoria BC V8V 3K3

Dién thoai (s6 mién phi tai B.C.): 1 800 567-3247
Dién thoai (Greater Victoria): 250 387-5855

Dia chi hom thu:

PO Box 9039 STN PROV GOVT

Victoria BC V8W 9A5

Trang web: www.bcombudsperson.ca

WELCOME BC
Welcome BC cung cip thong tin vé cic chuong trinh, dich vu va tai nguyén
cho nhiing ngudi méi dén British Columbia.

Dién thoai (s6 mién phi): 1 800 663-7867
Trang web: www.welcomebc.ca
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Phiic loi cda quy vi

Ghi chu

4 DE biét thong tin vé cac chuong trinh va dich vu ctia chinh ph, N
hay truy cdp www.SeniorsBC.ca

Dé biét thong tin vé tudi gia khde manh, hay truy cap
www.HealthyFamiliesBC.ca

Dé biét thong tin lién quan vé stic khde, hay goi cho HealthLink
\_ BC theo 56 8-1-1 .
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Phiic loi ciia quy vi va danh sdch liét ké dich vu

Day la danh sach liét ké mot s6 phic loi va dich va bao gom trong ban hudng
dan nay. Khi quy vi doc tai liéu nay , hay danh ddu kiém nhing phuc lgi va
dich vu ma quy vi du diéu kién, hodc cic muc ma quy vi muén tham khéo sau.

CAC CHUONG TRINH PUQC PANH DAU SAO (*) PAC BIET,
DANH CHO NHUNG NGUOI CAO NIEN CO THU NHAP THAP.

Xem muc Loi song ctia quy vi trong bin huéng dan nay dé biét thong tin vé
nhting diéu sau day:

O Chuong trinh trg cip chim séc tré em*

Xem muc Stic khée ciia quy vi trong ban huéng dan nay dé biét thong tin vé
nhiing diéu sau day:

0 H6é trg doi séng

[0 Theé dich vu BC

O PharmaCare cong bing*

O Cham sdc tai nha va cong dong

0 Hé trg Bio hiém ctia Chuong trinh Céc Dich vy Y té (MSP)
O Vin phong chit lugng chim séc bénh nhan

O Chim séc noi tra

O Chuong trinh hé trg di lai (y &)

Xem muc Nha 6 ctia quy vi trong ban huéng dan nay dé biét thong tin vé
nhting diéu sau day:

O Khau trti thué cai tao nha ctia ngusi cao nién B.C.*

O Chuong trinh Stta chita Nha dé Séng Doc lap

0 Tro cip nha & cho ngusi cao nién

0 Hoan thué bit dong sin

O Chuong trinh hé trg nha & cho ngudi thué nha 16n tuéi (SAFER)*

Huéng ddn Danh cho Nguai Cao nién BC - An bdn Ldn thit 11 9
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Xem muc Di lgi trong ban hudng dan nay dé biét thong tin vé nhiing diéu sau

day:

O Giam gid vé pha BC

O Chuong trinh vé xe buyt*

O Giim gid bio hiém phuong tién ctia ngudi cao nién
0] Giam gi4 vé van chuyén cho ngudi cao nién

[0 Chuong trinh taxi tiét kiém

Xem muc Tién bac ciia guy vi trong ban hudng dan nay dé biét thong tin vé
nhting di¢u sau day:

0 TiénTrg cdp/Tién Trg cip danh cho Ngudi con séng
O Quy huu tri Canada (CPP)

O Bao hiém viéc lam (EI), bao gébm Chiam séc than nhan EI va Trg
cdp 6m dau EI

0 Tién b6 sung thu nhip duge dim bao (GIS)*

0] H6 trg thu nhip cho ngudi cao nién khong nhan duge an sinh xa
hoi*

O Tién an sinh xa hoi cho ngudi gia
O Tiénbs sung clia ngudi cao nién*

[ Phuc loi cho cyu chién binh Canada

Xem muc An toan & An ninh trong bin huéng dan nay dé biét thong tin vé
nhiing diéu sau day:

10

[ Hoach dinh trudc vé viéc chim séc

O Trénh lia dao

[ Sin sang cho tinh huéng khin cip va tham hoa

0] Nguoi giam ho va ngudi duge ty quyén cong ctia BC
O B4o cdo viéc nguge dai va bo bé ngudi gia

0] Ngusi ra quyét dinh thay thé tam thoi

www.seniorsbc.ca
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NHUNG SUY NGHT CUA QUY V| KHI LAP KE HOACH CHO TUGI GIA KHOE MANH
(YOUR THOUGHTS AS YOU PLAN FOR HEALTHY AGING)

SU'DUNG CHO TRONG NAY BE GHI LAI CAC CAU TRA L0 CUA QUY V] CHO NHUNG CAU HOI NAY.

. Quy vi lén ké hoach dé duy tri hoat ddng thé chat khi vé gia nhu
j thé nao?

) Quy vi sé két ndi véi ban be, gia dinh va cdng dong nhu thé nao?

Quy vi da tiing can nhac viéc chia sé cac kj nang va kién thiic clia
minh véi tu cach la tinh nguyén vién cho mdt to chiic hodc
muc dich quan trong doi véi quy vi chua?

Quy vi da nghi vé viéc hoc tap sudt doi va nhitng kj ndng hodc
kién thiic mdi ma quy vi mudn c6 dugc chua?

Nhitng co héi giai tri nao quy vi mudn tan hudng ma cd thé gitp
quy vi van dong va gan két véi cong dong cta minh?

/

DE biét thong tin vé cac chuong trinh va dich vu ctia chinh ph, )
hay truy cap www.SeniorsBC.ca

Dé biét thém vé tudi gia khde manh, hay truy cap
www.HealthyFamiliesBC.ca

Dé biét thong tin lién quan vé stic khde, hay goi cho HealthLink
\_ BCtheo 50 8-1-1 Y,
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Loi song ctia quy vi (Your Lifestyle)

Nguai Cao nién dinh nghia lai khai niém lao hoa

Dén nim 2031, ¢6 hon 1.3 triéu ngudi British Columbia trén 65 tudi - gin
mot phén tw dan s6. Ngudi cao nién ngay nay tin hudng tudi tho ting lén va
stic khoe nhin chung la t6t hon trude diy. Ho niang vin dong hon va tham gia
nhiéu hon vao cdc nhém va hoat dong tai cong dong ctia minh. Ho cang dugc
tiép cAn thong tin t6t hon bat ky thé hé nguei cao nién nao trude dé.

T4t cd nhiing diéu nay la vé viéc séng mot 161 séng lanh manh, va séng ning
dongla diéu quan trong. Nhiing quyét dinh quy vi dua ra hang ngay anh
huéng dén cach quy vilao hda. Chi cé thé gidi thich duge khoang 30 phan
tram tinh trang lao héa ctia quy vi bing sinh hoc va di truyén hoc. Quy vi
thuc sy ¢6 thé lam gidm nguy co bénh man tinh va khuyét tit bing cach hoat
dong thé chit, 4n uéng lanh manh, séng khong c6 khoi thudc, trinh bi nga va
thuong tich lién quan, va tham gia vao hoat dong xa hoi.

Trong muc nay ctia ban Hudng dan Danh cho Ngudi Cao nién BC, quy vi
sé tim thdy thong tin vé cic tai nguyén va cong cu d€ hd trg cho cac lya chon
161 s6ng khoe manh cho ngudi cao nién British Columbia. Céc tai nguyén
va cong cu nay bao gém s6 tay An udng lanh manh cho ngudi cao nién
(Healthy Eating for Seniors) — ¢4 sin bing Tiéng Anh, Tiéng Phép, Tiéng
Trung Quéc va Tiéng Punjabi - va cdc Cong vién cdng dong danh cho ngudi
cao nién BC trong tinh.

Trong muc nay, quy vi ciing ¢6 thé tim thiy thong tin cho nhiing tinh nguyén
vién va ngudi lao dong 16n tudi. Tinh nguyén la moét sy pht hop ty nhién cho
nhiing ngudi cao nién quan tdm dén cudc séng ning vin dong va déng gop
cho cong dong ctia minh. Lam viéc, thAm chi ban thoi gian, 1a mot cach hay
khac d€ duy tri hoat dong va ban ron. Chuong trinh Sdng kién ¢6 muc tiéu
danh cho ngudi lao dong l6n tudi (Targeted Initiative for Older Workers) ho
trg nhiing ngudi lao dong 16n tudi khong c6 viée lam quay tré lai lyc lugng lao
dong. Ky ning va kinh nghiém ma nhiing tinh nguyén vién va lao dong 16n
tudi c6 dé chia sé la rit 6 gid tri.

Tén dung céc co hoi hoc sudt doi tap va gidi tri gop phan vao 16i séng lanh
manbh, tich cyc. Phin nay ctia huéng dan ¢6 thé dua quy vi dén céc co s6 sau
trung hoc ma ¢6 thé cung cip hoc phi gidm trit hoic mién phi cho ngudi cao
nién; Dao tao Tiéng Anh cho ngudi 16n; va thong tin gidm gid cho ngudi cao
nién vé phi cim trai va cac hoat dong giai tri khac. Vui long truy cip www.
SeniorsBC.ca dé biét thém thong tin nhim hé trg cho cac lya chon 16i séng lanh
manh ctia quy vi.
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Nguoi cao tudi cd thu nhap thap c6 thé quan tam dac biét dén chuong
trinh sau day trong phan nay ctia Huéng dan Danh cho Nguai Cao nién BC:

00 Chuong trinh trg cip chim sdc tré em

SONG LANH MANH VA KHOE MANH
(HEALTHY LIVING AND WELLNESS)

Chung ta cang gia di, thi chiing ta cang quan tAm dén stic khoé cia minh.
Séng khoe manh - bao gom ¢ dn uéng lanh manh va hoat dong thé duc
thudng xuyén - ¢6 thé giup quy vi cdm thdy khée manh va lam chim qud trinh
lao héa.

Viéc van dong va ning hoat dong khong chi manglai ich 1gi cho co thé ctia
chung ta. N6 con gitip ching ta duy tri sy hoa nhép cudc séng, cii thién tim
trang va stic khoe tinh thin, va manglai cho chung ta cdc co hoi gip g nhiing
ngudi méi. N6 cang lam ting sy ty tin va long ty trong ctia ching ta - va mot
s6 nghién ctiu cho thiy ring hoat dong thé chit c6 thé lam gidm nguy co cic
vin dé stic khoé nhu chiing mit tri nhé bang cdch duy tri tri 6¢ ctia chting ta &
tinh trang tét.

Cung vdi d6, viée an uéng lanh manh va hoat dong thé duc thudng xuyén cé

thé gitp hé trg 16i séng doc lap. An uéng lanh manh cé thé cung cip cho quy
vi ning lugng can thiét d€ duy tri hoat dong va lam nhiing di¢u quy vi muén

lam - nhu lam viéc hodc lam tinh nguyén, choi véi céc chau ctia quy vi hoic

tin hudng viée di bo quanh khu phé.

SeniorsBC.ca

Trang web ctia SeniorsBC cung c4p thong tin vé cic chuong trinh va dich

vu danh cho nguéi cao nién dugc B.C. va chinh quyén lién bang va cac t8
chic phi lgi nhuén cung c4p. Trang web nay bao gom thong tin vé siic khoé,
tai chinh, phuc lgi, nha 6, phuong tién di lai, loi khuyén cho cudc séng lanh
manh va cdc cht d€ quan trong khac cho ngudi cao nién. Trang web cang

bao gém cdc phién ban tryc tuyén ctia bin huéng dan nay (Huéng dan Danh
cho Ngudi Cao nién BC - BC Seniors’ Guide) bing Tiéng Anh, Tiéng Phép,
Tiéng Trung Quéc va Tiéng Punjabi, cing nhv Huéng dan Danh cho Ngudi
Lén tudi BC - BC Elders’” Guide da dugc chinh stta vé mit vin hod cho nhiing
ngudi cao nién thudc Céc Dan toc Khéi nguyén va Thé dan.
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Trang web: www.seniorshc.ca

Nhirng gia dinh khée manh tai BC (Healthy
Families BC)

Tim hiéu thém vé in uénglanh manh va hoat dong thé chét, kham pha mot
s6 cong thitc ndu dn lanh manh, va tham gia cic blog tryc tuyén ctia ching toi.
Healthy Families BC ¢4 cac chuong trinh khéc nhau, tir viéc lap ké hoach 16i
s6ng mdi dugce bac si hé trg cho dén cic dich vu goi dién vé ché do dn kiéng va
hoat dong thé chit, va nhiéu hon nta.

Trang web: www.HealthyFamiliesBC.ca

Bu’c‘v)ng day hoat déng thé chat (Physical Activity
Line

Déi v6i méi lta tudi va mite do khoé manh, c6 moét ké hoach hoat dong thé
chit mién phi phtt hgp. Chi cin két néi véi Pudng diy hoat dong thé chit
ctia B.C. noi cdc chuyén gia tip luyén c6 chuyén moén sé cung cdp cho quy vi
céc ké hoach hoat dong thé duc riéng dap ting nhu ciu ctia quy vi. Goi dién
hoic truy cap tryc tuyén va tip luyén ngay hom nay!

Dién thoai (s6 mién phi): 1 877 725-1149
Trang web: www.physicalactivityline.com

Coéng vién cdng dong danh cho ngw®i cao nién
BC (BC Seniors’ Community Parks)

Coéngvién cong dong danh cho ngudi cao nién BC cung cip trang thiét bi
gidi tri ngoai trdi chuyén biét dugc thiét ké dé cai thién vin dong, phéi hop
va cin biang, va thuc ddy su giao tiép xa hoi cho ngudi l6n tudi. St dung cong
vién mién phi, va ¢4 sin trong cic cdng dong sau: Abbotsford, Burnaby,
Courtenay, Cranbrook, Dawson Creek, Kamloops, Kelowna, Nanaimo,
Nelson, Bic Cowichan, Bic Vancouver (D6 thi C4p quéin), Oak Bay, Prince
George, Richmond, Sidney, Surrey, Terrace, Tsawwassen va Vancouver.
Mot s6 video truc tuyén ngin mo ta cich stt dung trang thiét bi tai mét trong
s6 12 Congvién cong dong danh cho ngudi cao nién BC. Nhiing video nay
cung cip hudng dan st dung méi thiét bi, hudng dan hinh thitc va ky thuat
thich hgp, va dua ra cdc bai tap thay thé phu hgp véi cdc mic d thé luc khic
nhau.

Trang web: www.healthyfamilieshc.ca/home/articles/healthy-aging
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DVD Cuéc sdng niang déng! (Move for Life! DVD)
Cudc séng ning dong (Move for Life)!, mét DVD hoat dong thé chit danh
Congvién BCva S3'Y té. DVD cung cdp huéng dan va loi khuyén vé hoat
dong thé chit cho ngudi cao nién va mé ta céch thic hoat dong thé chét c6
thé cii thién cudc séng ctia ho. Cé thé tii vé Cudc séng ning dong (Move for
Life)! tlt trang web SeniorsBC.

Dién thoai (s6 mién phi): 1 877 725-1149
Trang web: www.seniorshc.ca
(bidm vao Health & Safety > Active Aging > Move for Life DVD)

An uong lanh manh d6i v&i ngw®i cao nién
(Healthy Eating for Seniors)

S0 tay an uéng lanh manh danh cho ngudi cao nién

S6 tay An udng lanh manh danh cho nguidi cao nién (Healthy Eating for
Seniors) cung cip thong tin v€ thyc phim, bita in, va cdc chét b sung. S6 tay
cung cip nhing 16i khuyén vé cich in uéng dé phong ngtra hoic kiém sodt cac
chiing bénh kinh nién thong thudng, cing nhu cung cip loi khuyén vé nhiing
céch don gian dé dn véi it natri hon, cich doc nhan va cdch duy tr trong
lugng co thé khoe manh. Bao gom S6 tay mot s6 cong thite ndu dn ngon theo
khiu phan cho mét hoic hai ngusi. Cudn s6 tay da dugc di€u chinh vé vin
héa va dich sang Tiéng Trung Qudc, Tiéng Punjabi va Tiéng Phip. Quy vi

c6 thé tim dugc cudn s6 tay tryc tuyén, hoic yéu ciu mét bin in ra mién phi

bing cach goi cho HealthLink BC.
Dién thoai (s6 mién phi): 8-1-1
bién thoai (Nguoi Khiém thinh/Lang tai [TTY], s6 mién phi): 7-1-1
Trang web: www.gov.bc.ca/seniorshealthyeating
Mau yéu cau: www.healthlinkbc.ca/servicesresources/resourceorderform

An uéng lanh manh danh cho nguidi cao nién ciing dugc cung cip duéi dang
sich ndi tai DAISY va dinh dang MP3. Sach néi ¢6 sin tryc tuyén va tai tit ci
thu vién c6ng cong & B.C.

Trang web: www.seniorshc.ca
(bidm vao Health & Safety > Active Aging > Healthy Eating)
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Dé biét thém théng tin vé an uéng lanh manh, xem t& thong tin tryc tuyén
ctia HealthLink BC vé An uéng lanh manh va Léo héa khée manh cho
nguoi I6n (Healthy Eating and Healthy Aging for Adults).

Trang web: www.healthlinkbc.ca/healthfiles/hfile68j.stm

Lién hé véi chuyén gia dinh dudng da dang ky
bé biét thong tin dinh duéng mién phi ma quy vi ¢6 thé tin tudng, hay goi
cho HealthLink BC va yéu ciu ndi chuyén véi chuyén gia dinh duéng da
ding ky tit Tht Hai dén Thit Sdu, tit 9 gio séng dén 5 gid chiéu (hodc dé lai
tin nhin sau gid lam viéc). Céc dich vu dich thuit ¢4 sin v6i hon 130 ngon
ngfi, theo yéu ciu.

Dién thoai (s6 mién phi): 8-1-1
Dién thoai (Ngudi Khiém thinh/Lang tai [TTY], s6 mién phi): 7-1-1

Dé gtii email cho mét chuyén gia dinh duéng da dingky, hay st dung mau
truc tuyén ctia HealthLink BC.

Trang web: www.healthlinkbc.ca/healthyeating/emaildietitian.html

Co quan Y tée Cac Dan téc Kh&i nguyén - An
uong lanh manh va nang van dong (First Nations
Health Authority — Eating Healthy and Being
Active)

Co quan Y t€ Cac Dan toc Khai nguyén cung cdp thong tin va lién két dén
nhiéu nguoén hé trg cho ngusi thudc cac Dan tdc Khoi nguyén va Thé dan vé
an uéng lanh manh va ning vin dong, nhu mét phin ctia bén mang chim séc
stic khoé nhim céi thién stic khoé téng thé.

Trang web: www.fnha.ca/wellness/wellness-and-the-first-nations-health-
authority/wellness-streams

Swrc khée tri ndao danh cho ngwei cao nién (Brain
Health for Seniors)

Chu dong duy tri cho nao ctia quy vi 6 trang théi tét sé gitp quy vi gitt dugc
tinh thin minh man khi ¢ tuéi. Nghién cttu cho thiy ¢ ba pham vi cin cin
nhic khi quy vi du dinh duy tri va cdi thién stc khoé tri nao: tri 6c, co thé va
tinh thin ctia quy vi.
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C6 nhiéu hanh vi lanh manh ma quy vi ¢6 thé dé dang két hop vao théi quen
hang ngay ctia minh d€ c6 thé lam gidm nguy co mét s6 hinh thitc sa sut tri
tué. Vidu, quy vi c6 thé cai thién stic khoé tri no bing cach khong hut thudc,
bing cach ngin ngita hoidc kiém sodt bénh dai thdo duong tuyp 2 va huyét 4p
cao (dic biét & ta tudi trung nién), va tham gia hoat dong thé duc va in uéng
lanh manh.

I’

Xem trang web T'ri nio ctia Quy vi 1 Quan trong (Your Brain Matters) dé
biét nim budc dé dang nhim giup quy vi ning cao stic khoé cta tri nao.

Trang web: www.yourbrainmatters.org.au

Trang web Hi¢p hoi Alzheimer B.C. (Alzheimer Society of B.C.) so lugc
thong tin vé cac yéu t6 nguy co ctia bénh Alzheimer va nhiing gi quy vi ¢ thé
lam dé gidm nhting nguy co nay.
Trang web: www.alzheimer.ca/en/bc/About-dementia/Alzheimer-s-disease/Risk-
factors

Hoi Parkinson ctia British Columbia (Parkinson Society British Columbia)
la mot t68 chite phi lgi nhuin hoat dong nhu la tiéng ndi ctia nhiing ngusi
British Columbia dang séng chung véi bénh Parkinson. Muc dich ctia hoi la
gidm bt gdnh ning va tim ra phuong phap chia tri bénh Parkinson thong
qua viéc tuyén truyén, gido duc, nghién cttu va céc dich vu.
Hiép héi tin ring moi ngudi mic bénh Parkinson cin duge biét ring ho
khong c6 don trong cudc hanh trinh ctia minh. D6i ngi nhin vién thén thién
va am hiéu ctia ho cam két hé trg, chia sé thong tin tin cly va giy quy cho cic
chuong trinh va nghién ctu.

Hiép hoi Parkinson ctia British Columbia (Parkinson Society of British

Colombia)

600 - 890 W. Pender St

Vancouver BC V6C 1]9

Dién thoai (s6 mién phi): 1 800 668-3330
Dién thoai (Metro Vancouver): 604 662-3240
Email: info@parkinson.bc.ca

Trang web: www.parkinson.bc.ca
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Hoi thao cai thién sirc khoe (Health Promotion
Workshops)
Héi d6ng cdc t6 chiic cong dan cao tudi ctia British Columbia (COSCO) ctia
Hiép hoiy té & stic khoe ngusi cao nién British Columbia t8 chiic cdc hoi
thdo ning cao stic khoé¢ va an toan ¢ khip tinh nhim cai thién stic khoé ctia
ngudi gia thong qua cdc hoi thao gido duc dong cdp. Céc hoi thio kéo dai 90
phut va dugc cung cip mién phi cho bdt ky nhém nguei cao nién nao. D€ xem
loat cdc hoi thio va dé tim hiéu cach dang ky mot hoi thao cho nhém ngudi
cao nién ctia quy vi, vui long truy cip trang web COSCO.

Trang web: www.coscobc.ca/cosco-workshops

Chwa bao gi® qua mudn dé bo hut thuoc (It’s
Never Too Late to Quit Smoking)

Chua bao gio qua mudn dé bé hut thude (It’s Never Too Late to Quit
Smoking) 1A mot cudn sich nho gidi thiéu vé Pamela Wray, mét ngudi cao
nién B.C., ngusi da hut thude hon 50 nim va da bé thuée & tudi 72. Ba mudn
truyén cam hiing cho nhiing ngusi khac va chia sé thong diép ring khong bao
gi¢ 1a qud mudn dé bo hat thudce va thuyc hién 16i séng lanh manh hon. Cuén
sich nho nay, cang nhu théng tin vé cic chuong trinh nhu QuitNow, ¢6 trén
trang web ctia SeniorsBC.

Trang web: www.gov.bc.ca/nevertoolatetoquit

Néu quy vi hat thude va mudn bo thude 14, c6 mot s6 ho trg 6 sin dé gitp
quy vi. Quy vi c6 thé ndi chuyén véi béc si, ¢6 vén, dugc si, nha st hoic mot
chuyén gia y té khic d€ thio luan vé nhiing loi ich cho stic khoé khi diing hut
thudc l4. Ngoai ra, hai chuong trinh sau day cung cip ho trg cho nhiing ngudsi
dang c6 gang bo hut thudc 14 hoic stt dung thudc l4.
QuitNow
H6 trg mién phi cho viéc bo hut thudce ¢ tryc tuyén tai: www.quitnow.ca
Quy vi ¢ thic mic hoic lo ling nao khong? Quy vi ¢6 cin mot nguoi
huén luyén bé thudc 14 dé€ gitp quy vi bo thude 1a khong? Goi dién hoic
gtii email cho Hiép hoi phéi BC (BC Lung Association) :

Dién thoai (s6 mién phi): 1 877 455-2233

Dién thoai (Metro Vancouver): 604 731-5864
Email: quitnow@bc.lung.ca
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Chuong trinh bé thuéc 1a BC (BC Smoking Cessation Program)
Thong tin vé viée tiép cin thudc theo toa va cic li¢u phap thay thé ni-co-
tin ¢6 trén mang. Truy cip trang www.health.gov.bc.ca va tim kiém cum tue
“pharmacare cessation”.

Dé ¢6 cdc nguodn tai nguyén va thong tin quan trong cho cic chuyén
gia chim s6c stic khoé, chuyén gia vé phong tranh chin thuong va
cong ching, vui long truy cAp www.health.gov.bc.ca va nhip cum tur
“smoking and tabacco use" trong 6 Tim kiém.

Rwou bia va lao héa : Biet dwoc sw that (Alcohol
and Aging: Know the Facts)

Nhiéu ngusi trong chiing ta thudng thitc d6 uéng khi giao luu, thu gian
hoic an miing. Nhung quy vi 6 biét ring khi ching ta gia di, co thé chingta
sé tiéu hoa rugu bia chim hon va ching ta sé nhay cim hon véi nhiing anh
huéng ctia rugu bia?

Tap sach mong Rugu bia va ldo hoa: Biét dugc su thdt (Alcohol and Aging:
Know the Facts) cung cip huéng dan vé viéc udng rugu bia véi rai ro thip
cho ngudi cao nién. Cudn sich gidi thich tai sao ngudi cao nién lai nhay cam
hon véi anh huéng ctia rugu bia va néu bat nhing vin dé lién quan dén rugu
bia & ngudi 16n tudi cé thé bi nhidm lan véi cic tinh trang thé chét, xa hoi hoic
tinh cdm lién quan dén lao héa nhu trAim cam, mét ngt, suy dinh duéng hoic
thudng xuyén nga. Cudn séch nay cé tryc tuyén, cung véi thong tin thém vé
viéc rugu bia anh huéng dén ngudi 16n tudi nhu thé nao.

Trang web: www.gov.bc.ca/alcoholandaging

Cung vdi tudi tic, chung ta ¢6 xu huéng mit di khéi lugng co nac, dan dén
viéc ¢6 nhiéu chét béo va it nudc hon trong co thé dé pha loang con. Diéu nay
c6 nghia la cing mét lugng rugu bia sé tao ra lugng con trong méu cao hon 6
ngudi cao nién, gy ra sy suy gidm lén hon so véi nguei truéng thanh cé cung
trong lugng. Bai vi céc co quan 6 ngudi cao nién tiéu hoéa rugu bia it hiéu qua
hon, uéng rugu bia khi ching ta gia di cing giy thém ganh ning cho gan. D&
biét thém théng tin vé cach bio vé gan, hay truy cip trang web ctia TS chiic
gan Canada (Canadian Liver Foundation).

Trang web: www.liver.ca/liver-health/liver-disease-prevention/tips-for-healthy-
liver/alcohol-consumption.aspx

Mic an toan d€ quy vi uéng rugu bia thay déi tiy thudc vao do tudi, gidi tinh,
din tdc, cAn ning, chit béo trong co thé va tinh trang stic khoé ctia quy vi. D€
biét thong tin vé cac gidi han an toan, xem Hudng dan uéng rugu bia véi rai
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ro thip ctia Canada (Canada’s Low-Risk Alcohol Drinking Guidelines) trén
trang web ctia Trung tAm vé lam dung ch4t gy nghién ctia Canada (Canadian
Centre on Substance Abuse).

Trang web: www.ccsa.ca/Resource%20Library/2012-Canada-Low-Risk-Alcohol-
Drinking-Guidelines-Brochure-en.pdf

Khi uéng thudc, trinh uéng rugu bia trit khi quy vi da ki€m tra trudc véi bac
si hoic dugc si vé viéc uéng rugu bia c6 an toan hay khong.

Néu quy vi quan ngai dén viéc st dung rugu bia ctia minh hoic cia mét ngusi
ban, hay néi chuyén véi bac si ctia quy vi, hodc xem muc Dich vu stic khoe
tim than va st dung thudc tai phan Siic khée ctia quy vi trong ban huéng
dan nay dé biét thong tin vé cdc dich vu hién co.

Phong tranh nga (Fall Prevention)

Nga la nguyén nhin hang d4u giy thuong tich cho ngudi cao nién valaly do
chinh khién ngudi [6n tudi mét di cude séng doc 1ap ctia minh. C6 thé ngin
ngtia dugc hdu hét cic 1an nga, va cé nhiéu sing kién dé gitp ngudi cao nién
khéng bi nga va khong bi thuong tich. Nga khong phai la mét phan khong

thé tranh khéi cta tudi gia.

Dé tim hiéu cich ngin ngtta ngd, hay truy cip trang web dudi day. Quy vi sé
tim thdy cong cu danh gid “Quy vi c6 nguy co nga khéng?”, cic tip saich mong
va nhiing thong tin khéc.

Trang web: www.gov.bc.ca/fallprevention

Phan Tai nguyén chuyén gia ctia trang web nay cung cip tai nguyén cho cic
chuyén gia chim séc stic kho¢, bao gom nhing ngudi lam viée véi ngusi cao
nién trong cong dong, hé trg doi séng hodc chim séc ndi tru.

Quy vi ¢6 thé tim hiéu vé cic chuong trinh phong chéng nga tai dia phuong,
ching han nhu cic phong khdm di dong, bing cich goi cho co séy té cong
tai dia phuong ctia minh. D€ biét thong tin vé cich ti€p cin co sy té cong
dia phuong, hay lién h¢ v6i co quan y té dia phuong ctia quy vi (xem muc cdc
Co quan y té€ tai British Columbia trong phan Siic khde ctia quy vi trong
bén huéng dan nay dé biét thong tin lién lac). Quy vi ciing ¢6 thé stt dung
Ung dung tim kiém dich vy y t&€ BC, cho phép moi ngudi tim duge mét loat
cac dich vu y té bing céch stt dung dién thoai iPhone, iPad hoic iPod (xem
Ung dung tim kiém dich vu y t& BC tai phan Siic khde cia quy vi trong bin
huéng dan nay dé biét thong tin vé ting dung mién phi nay).

Huéng ddn Danh cho Nguai Cao nién BC - An bdn Ldn thit 11 2 1



R  L0isong cia quy vi

ol
Hiép hoi chan thwong so nao B.C. (Brain Injury
Association B.C.)
Hiép hoi chén thuong so nao ctia Canada tao di€u kién cho viéc nghién ciru
sau chdn thuong, gido duc va vin dong cho ngudi Canada bi dnh huéng basi
chin thuong so nao.

Hiép hoi chén thuong so nao ctia British Columbia tip trung vao viéc thuc
déy chit lugng cudc séng t6t hon cho nhiing ngudi bi t6n thuong nao thong
qua viéc gido duc, thong tin, du phong, ho trg va vin dong chinh séch.

Hiép hoi ch4n thuong so nio B.C. (Brain Injury Association B.C.)
c/o Sea to Sky Meeting Management Inc.

Suite 206, 201 Bewicke Ave.

North Vancouver BC V7/M 3M7

Dién thoai (Metro Vancouver): 604 984-1212

Email: info@brainstreams.ca

Trang web: www.brainstreams.ca

Trang web vé Kha nang tiép can cta Chinh quyén
B.C.(Government of B.C. Accessibility Website)

Chinh quyén B.C. cam két gidm cdc rao cin va ting khd ning tiép cin cho
ngudi khuyée tat. Kha ning tiép cin 2024 (Accessibility 2024) la mot ké
hoach 10 nim dua ra l6 trinh dé B.C. tré thanh tinh ci cich nhanh nhit &
Canada cho ngudi khuyét tit vao nim 2024. Trang web c6 thé tiép cin bao
gom:

e Thongtin vé Khi ning tiép cAn 2024 va cam két ctia chinh
quyén;

o Ciéclién két htu ich d€ giup tim ki€m thong tin vé céc tai nguyén
va dich vu cho ngudi khuyét tat tai cdc co quan chinh quyén dé
danghon; va

o Ciéc cau tra o cho nhiing ciu hoi thudng gip dé giup nhiing
ngudi khuyét tt 6 British Columbia va gia dinh ho hiéu r6 hon
vé cac chuong trinh, dich vu va cdc tai nguyén sin c6.

Email: accessibility@gov.bc.ca
Trang web: www.gov.bc.ca/accessibility
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NHUNG CONG DONG VA GIA DINH MANH KHOE (HEALTHY
COMMUNITIES AND FAMILIES)

Cic cdng dong manh khée gitp cho ngusi dan dé dang thuc hién cac lya
chon lanh manh hon, di¢u d6 giup ho dat dugc va duy tri stic khoé t6t nhét
va hanh phuc dai han. Ngugc lai, cdc cong dong c6 xu hudng thinh vugng
hon khi nhting ngudi séng & d6 ning dong va khée manh. Nhiing tai nguyén
sau day thuc ddy cic cong dong va gia dinh manh khoe bing cach hé trg cong
doéng tré nén than thién véi ngudi cao nién hon, va gitip ngudi cao nién va
nhiing ngudi Canada khac ti€p cin céc dich vu ho cin dé duy tri stic khoe va
tinh doc lap, va tham gia d4y du vao cong dong ctia ho.

BC than thién véi ngwi cao nién (Age-friendly BC)
British Columbia cung cip cac cong cu, tai nguyén va hé trg dé gitp chinh
quyén dia phuong, cic cong dong va doanh nghiép lén ké hoach va diéu
chinh dé tr& nén dé tiép cin hon va bao gom ci nguidi cao nién. Trang web
ctia SeniorsBC bao gém théng tin vé cich lam cho cong dong hoic doanh
nghiép ctia quy vi than thién hon vé6i ngudi cao nién. Vi du: muc cdng dong
phéc thio cic bude dé tré thanh cdng dong thin thién véi ngudi cao nién va
muc doanh nghiép ¢6 huéng dan viéc tao ra mét doanh nghiép thin thién véi
ngudi cao nién.

Email: AgefriendlyB(@gov.bc.ca
Trang web: www.gov.bc.ca/agefriendly

Hé tro phi y té tai nha: Tét hoon & nha (Non-medical
Home Support: Better at Home)

Thong qua Tét hon & nha (Better at Home), chuong trinh hé trg phiy té tai
nha ctia BC, ngay cang c6 nhiéu ngudi cao nién duge tiép cin véi cac dich vu
nhu phuong tién di lai dén céc cudc hen khdm, Jam nhing viéc nha nhe, lam
vudn nhe, don tuyét, stta chtta nhé nha 6, di chg va thim viéng thin thién,

dé gitip ngudi cao nién tai noi &. Chuong trinh nay do United Way of Lower
Landland (UWLM) quan ly, cung cdp cdc dich vu hé trg phiy té tai nha cho
ngudi cao nién G nhiéu cong dong trong toan tinh. D€ biét thém thong tin,

lién hé véi UWLM.
Dién thoai (Metro Vancouver): 604 294-8929
Trang web: www.betterathome.ca
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Héi cong dong manh khée BC (BC Healthy
Communities Society)

Héi cong dong manh khoe BC (BC Healthy Communities Society - BCHC)
12 mot t6 chite phi lgi nhuén toan tinh nhim quingba va hé trg céc cong
déng manh khoe, bao ham va bén viing. La mét phén ctia phong trao Cong
déng/thanh phé manh khée (Healthy Communities/Healthy Cities) trén
toan thé giéi, BCHC thyc hién phuong phép hoc tip nhém, ning cao ning
lyc ctia cong dong hién tai d€ ho trg stic khoé, hanh phic va phét trién con
nguoi toi vu.

Dién thoai (Greater Victoria): 250 356-0876
Email: bchc@bchealthycommunities.ca

Cac cong dong BC géom cac gia dinh manh khée
(Healthy Families BC Communities)

Tinh dang hgp tac véi cdc nha tuyén dung, truong hoc va cong dong dé tao

ra moéi trudng khuyén khich moi ngudi thyc hién nhing Iya chon lanh manh
hon trong tit ca cac linh vuyc ctia cudc séng. Diéu nay gitp cai thién chit
lugng cudc séng ctia ngudi dan va khuyén khich nguei British Columbia séng
lanh manh hon trong cuc séng, khi lam viéc, hoc tap va vui choi.

Trang web: www.healthyfamilieshc.ca/your-community

Dich vu BC (Service BC)

Céc dich vu ctia chinh quyén dugc cung cip truyc tiép, truc tuyén va qua dién
thoai.

Trung tam lién hé Dich vu BC (Service BC Contact
Centre)

Trung tdm lién hé Dich vu BC (Service BC Contact Centre) (trudc kia 1
Enquiry BC) cung cp cc dich vu sau day cho tét i cu dan British Columbia,
thay mit cho cic co quan chinh quyén tinh, tdp doan Crown va céc co quan
cong quyén:
e Thong tin co bin vé chinh quyén cip tinh;
e Ho trgxac dinh chuong trinh hoidc ngudi ma ngudi goi cin néi
chuyén;
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e Thong tin lién lac ctia cdc chuong trinh ctia chinh quyén hodc ctia
nhan vién chinh quyén

e Ho trg xéc dinh cdp chinh quyén chiu trich nhiém vé mét chuong
trinh hoic dich vy; va

e Chuyén cudc goi mién phi cho ngudi goi dién néu khong ho sé phai
chiu mét phi dé c6 dugc thong tin tir, hoic tién hanh cong viéc véi,
chinh quyén tinh.

Gid lam viéc ctia Dich vu BC la tit 7:30 sang dén 5 gi6 chiéu, tit Thit 2 dén
Thu 6.
Dién thoai (s6 mién phi): 1 800 663-7867
Dién thoai (Metro Vancouver): 604 660-2421
Dién thoai (Greater Victoria): 250 387-6121
Dién thoai (Ngudi Khiém thinh/Lang tai, s6 mién phi): 1 800 661-8773
Dién thoai (Nguoi Khiém thinh/Lang tai, Metro Vancouver): 604 775-
0303
Email: ServiceB(@gov.bc.ca

Trung tam dich vu BC (Servicq BC Centres) (trwéc kia la
Van phong dai dién chinh quyén)

Trung tAm dich vu BC (Service BC Centres) hoic vin phong dai dién chinh
quyén trg gitip ngudi cao nién trong viéc ti€p cin cdc chuong trinh va dich vu
ctia chinh quyén tinh. Céc vin phong nay la diém lién lac ctia cic dich vu va
chuong trinh cho nhiing ngudi séng & ngoai Lower Mainland. Nhing nhéin
vién c6 kién thiic vé cac chuong trinh dia phuong va sé gisi thiéu ngudi cao
nién dén cic nguén thong tin va hé trg khic.

Ghé qua Trung tAm dich vu BC dia phuong ctia quy vi dé biét théng tin va
dich vy, bao gom gidy phép, gidy phép dinh bit cd va thong tin va thanh todn
Chuong trinh dich vu y té. D€ dugc chuyén sang dién thoai mién phi dén vin
phong quy vi muén lién lac, hay goi cho Trung tAm lién lac dich vu BC theo
s6 may dugc liét ké & trén.

Dé c6 danh sich dia diém vin phong, vui long tham khao phan Thu muc &
cudi ban huéng dan nay. Cic vin phong nay cung dugc liét ké tai phan Chinh
quyén - British Columbia & céc trang mau xanh trong sé dién thoai ctia quy vi.

Trang web: www.servicebc.gov.bc.ca
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Chwong trinh chuyén ch® ngw®i cao nién (Elders
Transportation Program)

Chuong trinh chuyén ché ngudi cao nién cung cdp mét phén kinh phi cho
céc chi phi di lai ctia ngudi cao nién cac Déan téc Khai nguyén va Thé dan dé
tham dy Cudc hop ngudi cao nién BC hang nam. Céc don xin hé trg dugc
chdp nhin hang nim it thang Mét dén thit 6 thit 2 ctia thdng Sau.
Dé biét thém thong tin vé Chuong trinh chuyén ché ngusi cao nién, hay
lién hé v6i Hiép hoi trung tAm hitu nghi ban dia BC (BC Association of
Aboriginal Friendship Centres).

Hiép héi trung tdm hiu nghi ban dia BC (BC Association of Aboriginal

Friendship Centres)

551 Chatham St.

Victoria BC V8T 1E1

Dién thoai (s6 mién phi): 1 800 990-2432

Dién thoai (Greater Victoria): 250 388-5522

Trang web: www.bcaafc.com

Don xin hé trg: www.bcaafc.com/programs/firstcitizensfund/30-
elderstransportationassistance

Dbé biét thém thong tin vé Cudc hop ngudi cao nién BC hang nam, vui long
truy cap:

Trang web: www.hcelders.com/elders-gathering.php

WelcomeBC.ca

WelcomeBC.ca la trang web ctia Chinh quyén British Columbia nhim giup
do nhiing ngudi British Columbia méi:

e Dinh cu;

e Kiém viéc lam;

¢ Ning dong trong cong dong ctia minh; va

e Déng gop diy du cho sy thinh vugng vé kinh té va xa hoi ctia B.C.

Quy vi c6 thé yéu cAu mét ban sao mién phi cia Hudng dan cho ngudi méi
dén B.C. (B.C. Newcomers’ Guide) (cé sin bing 11 ngdn ngit) dé gui dén

nha quy vi hodc xem video bing nhiéu ngdén ngt trén trang web.
Trang web: www.WelcomeBC.ca
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Dich vu danh cho ngwi nhap cw (Immigrant
Services)
Co quan cdng dan va nhip cu Canada (Citizenship and Immigration
Canada) cung c4p cic dich vu va hé trg dé gitp do nhiing ngudi nhip cu va
gia dinh hiéu, dinh cu va héi nhap thanh céng vao xa hoi Canada va cong
dong B.C. Céc dich vu mién phi danh cho di din bao gom dénh gid ngon ngt
va cdc 16p hoc, gitip tim viéc lam, gitip do cudc séng hang ngay (vi du nhu tim
noi 3, dién cic biéu mau va don tir) va thong tin vé cdc dich vu cong déng,
Tai lién két bén dudi, chon British Columbia va stt dung bdn d6 tuong téc dé
gitp quy vi tim kiém céc dich vu trong khu vuc ctia minh.

Trang web: www.cic.gc.ca/english/newcomers/map/services.asp

Lién lac nwéc ngoai (Foreign Country Contacts)

Hon 80 quéc gia dugce dai dién bai cic vién chic lanh sy quén tai British
Columbia. Chti yéu ¢ Vancouver, cac vién chtic lanh sy thudng thuc hién cac
chiic ning sau:

e Ho trg va bao vé cdng dan cia qudc gia ho dai dién;

e Thuc hién tuyén th¢, hgp phip héa cac tai liéu nude ngoai, cip hd
chiéu, thi thyc du lich va gidy chiing nhén;

e Dai dién cho qudc gia ctia ho va thic ddy thuong mai ciia quéc gia
trong khu vuyc lanh sy; va

e Giai thich chinh sich va thanh tyu ctia quéc gia trong céc linh vyc
nhu vin hod va céc diém tham quan du lich.

Trang web ctia Vin phong Nghi thiic Ngoai giao (Office of Protocol) c6
danh séch véi thong tin lién lac ctia tit ci cdc quéc gia c6 dai dién tai British
Columbia.

Trang web: www.protocol.gov.bc.ca/protocol/prgs/consular/consular.htm
C6 thé lién lac vdi tit ca céc quéc gia khéc qua dai sit quan ctia ho va cac uy

ban cip cao 6 Ottawa. Thong tin lién lac ¢4 tai trang web ctia S6 Ngoai giao,
Thuong mai va Phat trién Canada.

Trang web: www.international.gc.ca/protocol-protocole/index.aspx?Menu
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ONG BA NUOI DUONG CHAU (GRANDPARENTS RAISING
GRANDCHILDREN)

Pwéng day ho tro dng ba nudi dwéng chau
(Grandparents Raising Grandchildren Support Line)

DPuong diy dién thoai mién phi nay hé trg 6ng ba va nhiing ngudi than khac
dang nudi day tré dé stt dung cdc hé théng dich vu phiic tap; d€ tim ciu trd
16, hé trg, va cdc tai nguyén ho cin d€ ngin ngira hoic gidi quyét vin dé; va dé
tim hiéu vé nhing loi ich va dich vy sé ho trg ca gia dinh.
DPudng day c6 hai luit su bén thdi gian tryc may duge dao tao vé vin dong
chinh séch, cong téc xa hoi, luit gia dinh va cac dich vu cta chinh quyén lién
quan téi chim séc con cai ngudi than.

Dién thoai (s6 mién phi): 1 855 474-9777

Dién thoai (Metro Vancouver): 604 558-4740

Email: GRGline@parentsupportbc.ca

Trang web: www.parentsupportbc.ca/grandparents_raising_grandchildren

Chwong trinh tro’ cap cham séc tré em (Child Care
Subsidy Program)

Trg cip chim séc tré em la khodn thanh todn hang thing d€ ho trg céc gia
dinh hoi du diéu kién tai British Columbia chi phi chim s6c tré. Tién trg cép
hang thang thay déi tlry thudc vao hoan canh ctia gia dinh.

Phuy huynh, bao gom nguéi c6 con cu trt va ngudi thay mit cho phu huynh
ctia dda tré, phai ndp don xin Trg cdp chim séc tré dé xéc dinh viéc du diéu
kién cho chuong trinh nay. Cé nim tiéu chi dé hoi du diéu kién ma phai dugc
théa man dé€ xéc dinh tinh trang du diéu kién ctia ngusi ndp don: quéc tich,
cu trd, bén cung cdp chim séc du diéu kién, thu nhip valy do cin chim séc
tré.

Vui long lién hé Trung tAm trg cip chim sdc tré néu c6 bat ky thic mic nao

ma quy vi ¢ thé ¢é lién quan dén viéc Trg cdp chim soc tré. Céc dich vu dich
thuét ¢6 sin theo yéu ciu.

Dién thoai (s6 mién phi): 1 888 338-6622

Dién thoai (Metro Vancouver): 604 775-0303

Dién thoai (Greater Victoria): 250 356-6501

bién thoai (Nguoi Khiém thinh/Lang tai [TTY], s6 mién phi): 1 800
661-8773
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Trang web: www.mcf.gov.bc.ca/childcare/subsidy

Céc t6 chtic dia phuong dudi day c6 thé ¢6 san tai cong dong ctia quy vi dé ho
trg hoan thién cic mau don va cung cdp thong tin téng quit vé Trg cdp chaim
soc tré:

e Céc vin phong tai nguyén va gidi thiéu chim soc tré

e Céc co quan dich vu dinh cu di dan

e Cécvin phongdich vu BC

TINH NGUYEN (VOLUNTEERING)

Cic cdng dong manh khée khong chi la hoat dong thé chit va viée tiép can
céc dich vy; chung con doi hoi sy tham gia ctia moi ngudi & moi lta tudi.
Tinh nguyén la moét céch tuyét voi dé két néi, tin hudng nhiing trai nghiém
mdi va tham gia céi thién stic khoé cho cong dong ctia quy vi. Vi nhiéu ky
ning httu ich, kién thic va kinh nghiém doéi dao dé chia s¢, nhiing ngudi cao
nién va ngudi vé huu tinh nguyén déng gop dang ké cho tit ¢ cic linh vyc
ctia xa hoi.

Cic trung tAm tinh nguyén dia phuong cé thé cung cip thong tin vé cic

co hoi tinh nguyén trong cong dong ctia quy vi. Truy cip trang web ctia
SeniorsBC dé biét thém théng tin.

Trang web: www.seniorshc.ca
(bim vao Health & Safety > Active Aging > Volunteering)

Tinh nguyén vién BC (Volunteer BC)
Tinh nguyén vién BC (Volunteer BC) la mét 6 chic cdp tinh nhim thac dédy
téc dong va gid tri ctia viée tinh nguyén tai B.C. Quy vi c6 thé tim thdy thong
tin lién lac ctia trung tm tinh nguyén tai dia phuong trén trang web ctia
Volunteer BC.

Dién thoai (Metro Vancouver): 604 379-2311

Email: volunteerbc@gmail.com

Trang web: www.volunteerbc.bc.ca
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Tinh nguyén vién Canada (Volunteer Canada)

Tinh nguyén vién Canada (Volunteer Canada) dugc danh riéng d€ ting
cudng cong tic tinh nguyén va sy tham gia ctia cong din thong qua viée cung
cdp cdc thong tin va tai nguyén. Trang web bao gébm théng tin cho nhiing
tinh nguyén vién 16n tudi.

Trang web: www.volunteer.ca

Trang web: www.volunteer.ca/older-adults

VIEC LAM (EMPLOYMENT)

WorkBC.ca — Ngwoi lao déng I&n tudi (Mature
Workers)

Néu quy vi dang tim kiém viéc lam, thi trang web ctia WorkBC.ca cung cip
thong tin vé cac dich vy tim viéc lam phi hgp ma cé thé gitp quy vi quay tré
lai lam viéc. Céc chuong trinh va dich vu dugc tao ra dé€ giup ngudsi lao dong
16n tubi:

e Quay tr6 lai lyc lugng lao dong
e Nang cao ky ning

o C6 thém kinh nghiém vé nghé nghiép méi

Trang web: www.workbc.ca

(bdm vao Job Seekers > Build Your Career > Advice for Specialized
Groups > Mature Workers)

Néu quy vi cin gitp d6 vé viéc lam, hay dén Trung tim dich vu viéc [am ctia
WorkBC hoic goi s6 may 250 952-6914 dé tim mét Trung tim WorkBC tai
khu vyc ctia quy vi.

Sang kién c6 muc tiéu danh cho lao déng I&n tudi
(Targeted Initiative for Older Workers)

Sang kién c6 muc tieu danh cho lao dong16n tudi (TIOW) la séng kién lién
bang/c4p tinh/vung lanh thé dé hé trg nhiing ngudi lao dong lén tudi thét
nghiép ctia Canada. Trong bay nim qua, chuong trinh TIOW da d4u tu hon
30 triéu do-la va hé trg hon 4.000 lao dong lén tudi thit nghiép tai cic cong
déng bi anh hudng béi viée thu hep dang ké hodc dong ciia vé viée [am hodc
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trai qua tinh trang thét nghiép kéo dai.

Muc tiéu chinh ctia TIOW la chuin bi cho nhiing ngusi tham gia c6ng viéc
mdi va ngay lap tdc va sing kién da gitp cho nhiing ngudi lao dongl16n tudi
thit nghi¢p van la nhiing ngudi tham gia tich cyc va hiéu qué trong thi truong
lao dong. Hién tai, cdc dy an ctia TIOW dugc tai trg trén toan B.C. cung

cip mot loat cac hoat dong viéc Iam cho nhing ngudi lao dong 16n tudi that
nghiép, nhiing ngusi da bi mat viéc lam va nhiing ngusi séng trong cic cong
déng dé bi t6n thuong, Céc hoat dong ctia dy 4n bao gom néing cao ky ning
va kinh nghiém lam viéc trong cic cong viéc mdi.

Dé tim hiéu thém vé chuong trinh va du 4n trong cong dong ctia quy vi, hay
guii email tdi dia chi sau, hodc truy cip trang web sau day.

Email: LabourMarketProgramsBr@gov.bc.ca
Trang web: www.workbc.ca

(b4m vao Job Seckers > Build Your Career > Starting and Planning Your
Career > B.C. Labour Market Programs)

GIAO DUC (EDUCATION)

Hoc phi sau trung hoc (Post-secondary Tuition)

Mot s6 trudng cong lap sau trung hoc ctia British Columbia cung cdp hoc phi
gidm hodc mién phi cho nguéi cao nién. Thong tin lién lac cia cdc co s6 gido
duc sau trung hoc cé trén trang web ctia S6 Gido duc Nang cao (Ministry of

Advance Education).

Trang web: www.aved.gov.bc.ca/find_an_institution/welcome.htm

Dao tao Tiéng Anh (English Language Training)

Ngudi méi dén cé thé tham gia cic 16p ngdn ngtt d€ hoc Tiéng Anh hoic
Tiéng Phép, hoic ning cao ky ning ngdn ngt ctia ho. Céc 16p dugc chinh phu
tai trg dugc chinh quyén lién bang, c4p tinh va dia phuong trén khip Canada
cung cdp. D€ biét thém thong tin, vui long truy cip cic trang web sau day:

Trang web: www.cic.gc.ca/english/newcomers/after-education-language.asp
Trang web: www.aved.gov.bc.ca/esl/welcome.htm

Huéng ddn Danh cho Nguai Cao nién BC - An bdn Ldn thit 11 3 1



R  L0isong cia quy vi
al
GIAI TRI VA VAN HOA (RECREATION AND CULTURE)

Dai hoi thé thao BC danh cho Ngw&i 55+ Tudi (55+
BC Games)

Dai hoi Thé thao BC Danh cho Nguei 55+ Tudi thuc déy sy tham gia tich
cuic vé thé thao va giai tri cho cdc cuw dan B.C. tit 55 tudi tr& 1én. Dai hoi thé
thao kéo dai 5 ngay nay thu hat hon 3.500 ngudi tham gia, va nhiéu tinh
nguyén vién 6 moi la tudi, tit cdc cong dong trén khip British Columbia.
Nhiing ngudi tham gia hoi da diéu kién théng qua cic vong loai khu vye. Cac
mén thé thao va hoat dong khu vyc thuc ddy thanh tich vé thé chét, xa hoiva
sdng tao mic du viéc tham gia dudi hinh thiic giao luu. Nhing ngusi thi ddu
phai tra phi ding ky va phai la thanh vién ctia Héi thé thao ngudi cao nién
BC. Tinh la mét trong nhiing déi téc tai trg ctia Pai hoi Thé thao BC Danh
cho Nguéi 55+ Tudi.

Dé biét thém thong tin vé Dai hoi Thé thao BC Danh cho Ngudi 55+ Tudi
hoic cic cudc thi khu vuc, hay lién hé v6i Hoi thé thao ngudi cao nién BC.
Thoéng tin lién lac khu vuc ¢6 sin trén cic trang Khu vuc ctia trang web Dai

hoi Thé thao BC Danh cho Ngudi 55+ Tudi.

Dién thoai (Greater Victoria): 778 426-2940
Email: bcsgs@shaw.ca
Trang web: www.55plushcgames.org

Giay phép san ban va danh bat ca (Cau ca) cho
ngwei cao nién (Hunting and Angling (Fishing)
Licences for Seniors)

Céc chuong trinh nay cho phép cu dan B.C. tit 65 tudi tré 1én mua gidy phép
sin bin va danh bit c4 (cAu c4) vdi miic phi dugc gidm crir.

Dé biét thong tin vé gifly phép sin bin, hay truy cap:

Trang web: www.env.gov.bc.ca/fw/wildlife/hunting/resident/#hunting

Dé biét thong tin vé gidy phép danh bit ¢4 (cau cd), hay truy cap:

Trang web: www.env.gov.bc.ca/fw/fish/licences
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Dé biét thong tin vé mua gidy phép tryc tuyén ciu cd nude ngot, hay goi dién
hoic truy cip:

Dién thoai (s6 mién phi): 1 877 855-3222
Trang web: www.fishing.gov.bc.ca

C6 thé ldy thong tin thém vé gidy phép san bit va ddnh bat ¢ (ciu cd) tai bét

ky Trung tAm dich vu BC nao hoic bing cach goi dién dén Dich vu BC. Xem
phan Thu muc & cudi bin hudng dan nay dé biét thong tin lién hé cic Trung

tAm dich vu BC.

Cac cong vién tai BC - Giam gia phi cam trai (BC
Parks - Campsite Fee Discount)

Ngudi cao nién B.C. dugc gidm gid phi cim trai ngoai mua (it sau Ngay lao
dong dén ngay 14 thing 6 cia nim sau). Muc giam gid khong 4p dung cho
cim trai theo nhém, di da ngoai nhém, viing nong thon thua ngudi, phi
duong thuy hodc dién, hodc phi dit phong. D€ biét thém thong tin, vui long
truy cip trang web ctia BC Parks.

Trang web: www.env.gov.bc.ca/beparks/fees/senior.html

Cuang c6 thé tim thdy thong tin vé€ phi cim trai tai bit ky Trung tAm dich

vu BC nao hoic goi di¢n dén Dich vu BC. Xem phan Thu muc & cudi ban
huéng dan nay dé biét thong tin lién hé cac Trung tim dich vu BC. Cang ¢6
thé tim thdy thong tin trén trang web BC Parks:

Trang web: www.env.gov.bc.ca/beparks/fees

Bao tang hoang gia BC (Royal BC Museum)
Ngudi cao tudi tra phi vao ctia dugc gidm trii tai Bio tang Hoang gia BC
& Victoria, ci hinh thtic cd nhan va theo nhém da dit trudc. DéE biét thém
théng tin, lién hé véi Bao tang hoang gia BC hoic truy cip trang web ciia bao
tang.

Béo tang hoang gia BC (Royal BC Museum)

675 Belleville St.

Victoria BC V8W 9W2

Dién thoai (s6 mién phi): 1 888 447-7977

Dién thoai (Greater Victoria): 250 356-7226
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Email: reception@royalbcmuseum.bc.ca
Trang web: www.royalbcmuseum.bc.ca

Béo tang Hoang gia BC cin cdc tinh nguyén vién trong mot loat cic hoat
dong va dich vu bao gém céc chuong trinh trudng hoc, Cira hang bio tang
hoang gia, kiém tra 4o khodc, khu vyc suu tip va kinh doanh, dién thuyét
trién lam cing nhu tiép d6n. Nhiing ngusi cao nién thich lam tinh nguyén ¢6
thé lién hé v6i bé phan Dich vu tinh nguyén vién ctia Bao tang hoang gia BC.

Dién thoai (Greater Victoria): 250 387-7902
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NHONG SUY NGHI CUA QUY VI KHI LAP KE HOACH CHO TUG GIA KHOE
MANH (YOUR THOUGHTS AS YOU PLAN FOR HEALTHY AGING)

SU DUNG CHO TRONG NAY DE GHI LAI CAC CAU TRA LOT CUA QUY V] CHO NHUNG CAU HOI NAY.

- Quy vi cd [én ké hoach kham nha khoa va stic khoé dinh ky
‘) khéng?

) Quy vi cd chudn bi cho cudc hen kham khong (vi du: chuan bi
tru6c danh sach cac cdu hai)?

Quy vi cd nghi vé céch quy vi sé kiém soat néu quy vi dugc
chan doan mac bénh man tinh khong?

Quy vi c nghi vé nhiing gi sé xay khi dau 6m néu quy vi
khong thé dua ra quyét dinh cham soc stic khoé quan
trong cho chinh minh khéng?

Quy vi ¢6 biét rang quy vi khong can phai tra toan b phi bao
hiém MSP néu quy vi ki€m duac it hon 30.000 d6-la mot
nam khong?

4 DE biét thong tin vé cac chuong trinh va dich vu cta chinh ph, N
hay truy cdp www.SeniorsBC.ca

Dé biét thém vé tudi gia khoe manh, hay truy cap
www.HealthyFamiliesBC.ca

Dé biét thong tin lién quan vé stic khde, hay goi cho HealthLink
\_ BC theo 56 8-1-1 )
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Stic khoe ctia quy vi (Your Health)
Cung cap cho quy vi nhitng thi tét nhat trong ca linh vuc cham séc bénh nhéan va dich
vuyté

Néu quy vi la mdt ngudi cao nién séng & British Columbia, thi quy vi la mot
phan ctia khu vuc dang phét trién va s6i dong ctia din s6 tinh nay. Nhi¢u
ngudi cao nién chon séng & diy hon bt ky noi ndo khac ciia Canada. Theo
cudc diéu tra dan s6 nim 2011, 15.7 phan trim s6 dan British Columbia 6 d6
tudi tir 65 trd 1én va ty 1€ nay du kién sé ting 1én déng ké trong nhiing nim
tGi.

H¢ théng chiam séc stic khoé ctia B.C. khuyén khich ngudi cao nién git gin
stic khoé va sy doc lap cang lau cang tét. Cac dich vu y té ¢4 thé tiép cin va

gid ré ctia tinh dugc tao ra dé dap ting nhu ciu ctia quy vi va nhu ciu cta tit

ca ngudi cao nién. Chinh quyén cam két gitp quy vi tim thong tin vé chuong
trinh va dich vu ma quy vi cAn mét cach dé dang hon. Biét dugc nhiing gi hién
c6 1a budce dau tién dé€ duge hudng cac dich vu chim séc stic khoé céi tién.

Phan nay ctia bin Huéng dan danh cho ngusi cao nién BC ¢6 thong tin vé
hé théng cham séc stic khoé cip tinh, hé trg di chuyén trong pham vi B.C. vi
cacly doy t€, cdc chuong trinh y té va chim séc stic khoé, va chim séc y té thp
trung. Néu quy vi dang tim kiém thong tin vé quéan ly bénh hoic khuyét tét,
tai nguyén hé trg doi song, hoic lén ké hoach cho viéc khong thé trinh khoi
khi cuéi doi, thi cac dich vu duge liét ké & day 6 thé c6 ich.

Dé tim hiéu thém vé thong tin y té, cdc cong cu va tai nguyén hiu ich, ching
han nhu dudng day 8-1-1 mién phi ctia HealthLink BC, hay truy cip phin
Tai nguyén ctia quy vi trong ban hudng dan nay.

DPong thoi tham khéo phin Sy an toan va an ninh cia quy vi trong ban
huéng dan nay dé€ doc vé viéc lap ké hoach trude khi mat nang lyc va cich chi
dinh ai d6 dua ra cdc quyét dinh cham séc stic khoé va chim séc ca nhan cho
quy vi trong trudng hop quy vi khong thé ty thuc hién nhing quyét dinh doé.
Cic thoa thuan dai dién va ké hoach cham séc trude ¢6 thé giup dam béo ring
bit ky su chim s6c ndo ma quy vi nhén dugc thuc hién theo y muén ctia quy
Vi.
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/Céc chuong trinh sau day trong phan nay cla Hudng dan danh cho )
ngudi cao nién BC ¢d thé Ia lgi ich dac biét véi ngudi cao nién cd thu
nhap thap:

0] Hé trg Bio hiém ctia Chuong trinh Cac Dich vy Y té (MSP)
K 00 PharmaCare cong bing (Fair PharmaCare) /

HE THONG CHAM SOC SUC KHOE CUA BRITISH COLUMBIA
(BRITISH COLUMBIA’S HEALTH CARE SYSTEM)

Trong hé théng chim séc stic khoé duge chia theo khu vic ctia British
Columbia, tréch nhiém phan phéi va quan Iy tryc tiép hau hét cdc dich vu
cham séc stic khoé thudc vé co quan y t€ 6 méi khu vie. S6 Y té ¢6 thim
quyén va trach nhiém cudi cung d6i v6i hé théng chim séc stic khoé cong cta
chung t6i. S6Y t€ ddm bio ring cdc co sdy té quin Iy va cung cdp cac dich vu
y té€ phu hop véi luit phip, quy dinh, chinh sich, tiéu chuén va cic yéu ciu
khac duge S6'Y t€ quy dinh.

S&Y té cung cdp mot s6 chuong trinh toan qudc, bao gobm HealthLink BC,
Chuong trinh dich vu y t¢ (Medical Services Plan), Chuong trinh hé trg di lai
(Travel Assistance Program) va PharmaCare.

Néu quy vi gap khé khin trong viéc tim kiém hoic lién hé véi cic dich vy y té
dia phuong, hay goi cho Dich vu BC dé dugc hé tro.
Dién thoai (s6 mién phi): 1 800 663-7867
Dién thoai (Metro Vancouver): 604 660-2421
Dién thoai (Greater Victoria): 250 387-6121
bién thoai (Ngudi Khiém thinh/Lang tai, mién phi): 1 800 661-8773
bién thoai (Nguoi Khiém thinh/Lang tai, Metro Vancouver): 604 775-
0303

CAC CO QUAN Y TE TAI BRITISH COLUMBIA (HEALTH
AUTHORITIES IN BRITISH COLUMBIA)

Fraser Health
Suite 400 — Central City Tower 13450 102nd Ave.
Surrey BC V3T 0H1
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Dién thoai (s6 mién phi): 1 877 935-5669
Dién thoai (Metro Vancouver): 604 587-4600
Fax: 604 587-4666

Trang web: www.fraserhealth.ca

Interior Health

220 — 1815 Kirschner Rd.

Kelowna BC V1Y 4N7

Dién thoai (Kelowna): 250 862-4200
Fax: 250 862-4201

Trang web: www.interiorhealth.ca

Island Health

1952 Bay St.

Victoria BC V8R 1]J8

Dién thoai (s6 mién phi): 1 877 370-8699
Dién thoai (Greater Victoria): 250 370-8699
Fax: 250 370-8750

Trang web: www.viha.ca

Northern Health

Suite 600 — 299 Victoria St.

Prince George BC V2L SB8

Dién thoai (s6 mién phi): 1 866 565-2999
Dién thoai (Prince George): 250 565-2649
Fax: 250 565-2640

Trang web: www.northernhealth.ca

Vancouver Coastal Health

601 W. Broadway 11th Floor

Vancouver BC V5Z 4C2

Dién thoai (s6 mién phi): 1 866 884-0888
Dién thoai (Metro Vancouver): 604 736-2033
Fax: 604 875-4750

Trang web: www.vch.ca
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Ca quan cac Dich vu Y té Tinh (Provincial Health Services Authority PHSA)
700 — 1380 Burrard St.

Vancouver BC V6Z 2H3

Dién thoai (Metro Vancouver): 604 675-7400

Fax: 604 708-2700

Trang web: www.phsa.ca

(o quanY té ctia cac Dan toc Khdi nguyén (First Nations Health Authority - FNHA)
501 - 100 Park Royal South

West Vancouver BC V7T 1A2

Dién thoai (s6 mién phi): 1 866 913-0033

Dién thoai (Metro Vancouver): 604 693-6500

Fax: 604 913-2081

Trang web: www.fnha.ca

Puong day thong tin trudng noi tru da do FNHA: (FNHA Indian

Residential Schools information line)

Dién thoai (s6 mién phi): 1 877 477-0775

Trang web: www.fnha.ca/what-we-do/mental-wellness-and-substance-use/
residential-schools

HEALTHLINK BC

HealthLink BC la ctta ng6 dé tiép cin cac thong tin va dich vu y té thong
thuong tai British Columbia. HealthLink BC gitip quy vi tim hiéu cc cha dé
vé stic khoé, ki€m tra céc triéu chiing ctia quy vi, va tim céc dich vu y té va tai
nguyén ma quy vi cin cho cudc séng manh khoe. B4t ky thoi diém nao, moi
ngay trong nim, nguidi dan British Columbia van tin tudng vao céc thong

tin y té ma ho biét rd, chi cAn mot ci dién thoai hodc mét ctt nhip chudt téi

HealthLink BC.

HealthLink BC 8-1-1

Quy vi ¢6 thé goi s6 dién thoai mién phi 8-1-1 d€ néi chuyén v6i mét dai dién
dich vu y t&, ngudi c6 thé két ndi quy vi véi y td bit ky thoi di€m nao, mot
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chuyén gia dinh dudng vao bt ky ngay nao trong tuin, hoic mét duge sivao
moi budi t6i va budi dém. Céc dich vu dich thuét ¢6 sdn véi hon 130 ngdén
ngt.

Dién thoai (s6 mién phi): 8-1-1

Dién thoai (Nguoi Khiém thinh/Lang tai [TTY]): 7-1-1

Co phai la cip ctiu khong? (Is it an emergency?)

Goi s6 9-1-1 (hoic s6 khin cdp tai dia phuong) trong trudng hop cip cttu khi
can hanh dong ngay lap tic.

Dién thoai (s6 mién phi): 9-1-1

Néu quy vi lo ling vé kha nang c6 thé bi ngd doc hoic tiép xtc véi chit doc,
hay goi t6i s6 dién thoai mién phi 24 gio ctia bo phan Kiém soat chit doc dé
biét thong tin vé chit doc.

Dién thoai (s6 mién phi): 1 800 567-8911
Dién thoai (Metro Vancouver): 604 682-5050

HealthLinkBC.ca

Truy cip trang web ctia HealthLink BC dé biét thong tin y t€ dugc chdp
thuén ctia hon 5.000 cha dé vé stic khoé, dinh duong, thudc men va xét
nghiém y té. Quy vi ciing ¢4 thé tim thiy cic cht dé vé stic khoé va an toan
cong dong, va tim kiém céc dich vu y t&€ quy vi cin, gin vdi noi quy vi sinh
s6ng nhét. Trang web ctia HealthLink BC cting cung c4p cong cu tuong tic
Kiém tra cic triéu chiing cta quy vi.

Trang web: www.healthlinkbc.ca

Cam nang huéng dan vé y t€ caa BC (BC HealthGuide Handbook)

HealthLink BC da viét cuén sich vé cach nhén ra va déi phé véi cdc méi lo
ngai chung vé stic khoé. Quy vi c6 thé tim thdy cac chtt d¢ ma ngudi cao nién
quan tdm, bao gobm mot chuong vé tudi gia khoe manh. Ngan ngtta bénh tét,
diéu tri tai nha, va khi ndo gip chuyén giay té - tit ca déu ¢4 trong Cim nang
Huéng dan vé y té cia BC mién phi.
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Trang web: www.healthlinkbc.ca/servicesresources/bchealthguidehandbook

Ung dung tim kiém dich vu y té BC (BC Health Service Locator App)

Ung dung tim kiém dich vy y t&€ BC cho phép moi ngudi xic dinh mot loat
céc dich vu y té tai British Columbia bing cich stt dung dién thoai iPhone,
iPad hoic iPod. Ngudi dung c6 thé tim thiy cic phong kham khéng cin hen
trudc, bénh vién, phong cip ctiu, phong tiém ching va cac hiéu thudce gin dé.
Ngudi dung c6 thé loc két qua dé xem céc vi tri ¢6 thé tiép cin bing xe lan
hoic tim thong tin chi tiét vé gi¢ lam viéc, thong tin lién lac va dia chi. Nguoi
dung cing ¢6 thé xem cic cinh béo stic khoé¢ méi nhét duge ding trén trang
web ctia HealthLink BC bang ting dung va ¢6 thé truy cp tic thi goi s6 8-1-1
dé c6 thong tin vé tinh trang stic khoé thong thudng va s¢ 7-1-1 doi véi ngusi
bi lang tai.

Dé biét thém thong tin vé ing dung mién phi nay, hay truy cip lién két dudi
day.

Trang web: www.healthlinkbc.ca/app

CHUONG TRINH DICH VU Y TE (MSP) CUA BRITISH
EgtHMEIﬁ)(MEDICAL SERVICES PLAN (MSP) OF BRITISH

Chuong trinh dich vu y té (MSP) ctia British Columbia dam bio cung cip cic
dich vu y té theo yéu ciu cho ngudi dan British Columbia, bao gom dich vu
xét nghiém va cdc tht tuc chin dodn. MSP dong gép céc phic lgi bs sung cho
ngudi huong loi da diéu kién.

T4t ca ngudi dan B.C. cin phai ghi danh v6i MSP va déng phi bio hiém hang
thang. Coquan Y té ctia cac Dan tdc Khoi nguyén dong phi bao hiém thay
mit cho cic cu dan ngudi Da d6 va ngudi Inuit tai British Columbia.

Nhiing cu din méi hoidc ngudi téi dinh cu tai B.C. ¢6 du diéu kién dé dugc
béo hiém sau khi hoan thanh m¢t khoang thai gian chd dgi bao gom thai gian
con lai ctia thdng hién tai, cdng véi hai thang. D€ c6 thoi gian cho don ctia quy
vi dugc xtt Iy, quy vi nén nép don xin bdo hiém MSP ngay khi dén B.C., thay
vivao cudi khodng thoi gian cho doi.

Néu thu nhip ctia quy vi thip va quy vi la cd6ng dan Canada hodc ngusi nhép
cu dinh cu (thudng tri), ngudi cé tinh trang va da séng nhu vy & Canada
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trong 12 thang lién tiép gin day, thi quy vi c6 thé du diéu kién nhan trg cdp
v6i cac khodn thanh toan phi bao hiém.

Trg cip bao hiém thong thuong (Regular Premium Assistance)

Chuong trinh nay cung cip trg cdp tit 20 dén 100 phan trim, dya trén thu
nhip rong ctia mot cd nhan (hoic thu nhip rong ciia mot cip vo chéng) trong
nam tinh thué trude d6, khiu trit theo tudi téc, s6 nhan khiu, tinh trang
khuyét tat va bit ky Phuc loi chim séc tré ndo va Quy tiét kiém cho ngudi
khuyét tat, néu co.

Dé nop don xin trg cip bio hiém, quy vi phai hoan thanh va gtii lai mau don
cho Bao hiém y té BC (Health Insurance BC). Cic mau don ¢6 sdn trén trang
web ctia S§Y t€, tai Trung tim Dich vu BC (co quan chinh quyén), hoic lién
hé véi Bao hiém y té BC (Health Insurance BC).

Dién thoai (s6 mién phi): 1 800 663-7100
Dién thoai (Metro Vancouver): 604 683-7151
Trang web: www.gov.bc.ca/premiumassistance

Trg cap bao hiém tam thoi (Temporary Premium Assistance)
Chuong trinh nay cung cip mot khoang thoi gian ngin mién phi bio hiém
cho cdc ca nhan va gia dinh héi du diéu kién. D¢ du diéu kién, quy vi phai dap
ting tdt ci cic tiéu chi sau day:
e Quy vi dang trii qua nhing khé khin vé tai chinh bit ngé ma
quy vi khong thé tinh toan mét cach hop ly;
e Quy vi phai thanh toan tryc tiép phi bio hiém MSP ctia riéng
minh;
o Quyvi (vadvg/chong ctia quy vi, néu c¢6) da ndp ban khai thué thu
nhap ctia nim trudc véi Co quan thué Canada; va
o  Chi phi sinh hoat cin thiét cho h¢ gia dinh ctia quy vi vugt qua
téng thu nhép ctia quy vi va vg/chong quy vi. Chi phi sinh hoat
can thiét khéng bao gébm ng tiéu dung hoic cac khoin thanh todn
tién vay.
Dé biét thém thong tin, hoic dé nhin mot bo ho so, hay lién hé véi Bio hiém
y té BC (Health Insurance BC) hoic truy cip trang web sau dy.
Dién thoai (s6 mién phi): 1 800 663-7100
Dién thoai (Metro Vancouver): 604 683-7151
Dia chi hom thu: PO Box 9035 STN PROV GOVT
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Victoria BC V8W 9E3
Trang web: www.gov.bc.ca/temporarypremiumassistance

Phuc lgi y té (Medical Benefits)

MSP chi trd cho céc dich vu y té bit budc ctia bic si va béc si phau thuit, chup
X-quang chdn dodn v cic dich vu xét nghiém (ghi danh véi MSP). Ngoai ra,
MSP sé chi tra chi phi phau thuit nha khoa va ring miéng néu cin thiét vé
mity té va phai dugc thyc hién tai bénh vién.

Phuc 1gi bd sung (Supplementary Benefits)

MSP déng gép cac phuc loi b6 sung cho ngusi hudng loi da diéu kién. Déi
v6i nhiing ngudi hudng loi MSP nhén duge trg cip bio hiém, thi MSP trd 23
do-la cho méi 1an khdm cho t6i da 10 14n khdm hang nim déi véi cac dich vu
sau déy: chAm ctu, tri liéu bing phuong phép nin xuwong khép, tri liéu bing
liéu phép xoa bép, thién nhién liéu phép, liéu phap vacly va diéu tri bénh
chin khéng phau thuit.

Diéu tri bénh chan bang phau thuét la mét phuc lgi cho tit ca nhiing nguoi
thy huéng, Khdm mat dinh ky la mét phuc lgi cho nhiing nguei tit 18 tudi
trd xudng, hodc tii 65 tudi tré 1én. Kham mit bat budc vé mity té la moe
phuc lgi cho tit ca nhiing ngusi thu huéng. MSP thanh todn 46.17 d6-la cho
mdi lan khdm mit dugc bac si do thi lyc thuc hién. T4t ¢ cic bén cung cdp
dich vu phuc lgi b6 sung, ké ca bac si do thi luc, ¢6 thé tinh phi bé sung cho
bénh nhén ctia ho, mién [a bénh nhan dugc thong béo trude.

Bao hiém stic khoe BC 1a ai? (Who is Health Insurance BC?)

Béo hiém stic khoe BC thay mit cho S6Y t€ quin Iy cic hoat dong hang ngay
ctia Chuong trinh dich vu y t& (MSP) va PharmaCare. N6 quan ly thong tin
chuong trinh va yéu ciu boi thudng, vin hanh mét trung tim lién lac, va quan
ly tai liéu va cong nghé thong tin. Bao hiém stic khoe BC ¢6 thé trd 16i céc cAu
hoi ctia quy vi vé cd hai chuong trinh nay.
Dé biét thém thong tin, hay truy cip trang web ctia Bio hiém stic kho¢ BC
hoic goi s6 dich vu ty dong mién phi 24 gi 1 ngdy, 7 ngiy mot tuin tit bit
ctt noi nao & Bic My. Dai dién dich vy khach hang sé c6 mit dé trg giap quy
vi trong khoang tit 8 git saing dén 4 git 30 phat chiéuy, gio Théi Binh Duong,
Tht 2 dén Thu 6.

Dién thoai (s6 mién phi): 1 800 663-7100

44 www.seniorsbc.ca



Stic khée cua quy vi

Dién thoai (Metro Vancouver): 604 683-7151
Trang web: www.gov.bc.ca/medicalservicesplan

C6 thé gtii thu thong thudng dén dia chi sau day:

Béo hiém y t& BC (Health Insurance BC)
PO Box 9035 STN PROV GOVT
Victoria BC V8W 9E3

Khi gtri mau bing thu, st dung dia chi guri thu cu thé trén mau.

Dé biét thém thong tin, hay truy cdp Trung tAm dich vu BC. Kiém tra cic
trang mau xanh trong danh ba dién thoai ctia quy vi dé xem vin phong cé
nam trong cong doéng ctia quy vi hay khong, hoic tham khéo phan Thy muc
& “cudi ban hudng dan nay dé biét danh sach cdc Trung tAm dich vu BC tai
B.C.

Thé dich vu BC (BC Services Card)
Thé dich vu BC thay cho thé CareCard va Gold CareCard. C6 thé két hgp

Theé dich vu BC v6i bing ldi xe ctia quy vi néu quy vi c6 bing l4i xe, va ciing
c6 thé stt dung lam ID ¢6 anh ctia quy vi. N6 thuén tién hon, an toan hon va
sé cho phép tiép cin cac dich vu khéc ctia chinh quyén cé tryc tiép lan tryc
tuyén.

Ngudi lén et 19-74 tudi phéi gia han ding ky MSP va ldy thé dich vu BC ¢6
anh bang cich dén vin phong cdp phép li xe ctia ICBC trude nim 2018.

Ngudi lén trén 75 tudi khong phii gia han ding ky MSP, nhung van phai
nhan Thé dich vy BC tai vin phong cdp phép ldi xe trudc nim 2018.
Dé biét thém thong tin vé viée xin cdp Thé dich vu BC, truy cip trang

www.health.gov.bc.ca va nhap cum “be services card id” trong muc Tim kiém.

Néu mot ngudi cao nién khong thé dén van phong cdp phép ldi xe, thi quy vi
c6 thé 14y Thé dich vu BC ma khong cin dnh bing cich lién lac véi Bao hiém
y té BC:

Dién thoai (s6 mién phi): 1 800 663-7100

Dién thoai (Metro Vancouver): 604 683-7151
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Chi riéng cac dich vu Y té (Medical Services Only)

Nhitng ngudi cao nién ¢6 thu nhép thip, nhiing ngudi da bo trg cip thu nhap
cta tinh dé€ dugc hé trg thu nhip ctalién bang c6 thé du diéu kién nhén bao
hiém cho céc chi philién quan dén Chuong trinh dich vu y t€, PharmaCare,
céc hé trg nha khoa, mit va cdc trg cdp y té co ban dugc chidp thudn khéc.

Thoéng tin thém ¢6 trén trang web ctia S6 Phét trién va d6i méi xa hoi
(Ministry of Social Development and Innovation).

Trang web: www.gov.bc.ca/meia/online_resource/health_supplements_and_
programs/mso

Cham séc nha khoa (Dental Care)

Viéc chim séc nha khoa va kham chuyén khoa dinh ky c6 thé gitp ngin ngiia
va phat hién cac bénh man tinh. Stic khoé ring miéng t6t cang cho phép quy
vi lita chon nhiéu loai thiic in khic nhau khi cé tuéi, ma diéu d6 c6 thé anh
huéng tich cyc dén stic khoé ctia quy vi va gidm nguy co suy dinh duéng. Cudi
cung, stic khoe ring miéng t6t ¢ thé gitip quy vi duy tri chit lugng cudc séng
t6t hon bing cach giam thi¢u nguy co mic cac vén dé vé ring miéng nhu sdu
ring, mit ring, bénh vé nuéu, viém nhiém va ung thu miéng,

Dé biét thém thong tin, vui long truy cip trang web ctia Hiép hoi nha khoa
BC.

Trang web: www.bcdental.org

DEN CUOC HEN KHAM (TRAVEL TO MEDICAL
APPOINTMENTS)

Chwong trinh hoé tro di lai (Travel Assistance
Program - TAP)

Chuong trinh hé tr¢ di lai (TAP) cung c4p giam gid di lai cho nhiing cu dan
B.C. du diéu kién, nhiing nguei phai di lai trong tinh d€ nhin dugc cac dich
vu chuyén khoa khong khén cdp ma béc si khong cung cip tai cong dong ctia
ho va chi phi di lai khong dugc thanh todn béi bao hiém bén thit ba hoic cac
chuong trinh khéc ctia chinh phu. Cén ¢ gidy gidi thiéu ctia bac si, va bénh
nhan phéi dién mau TAP tai vin phong ctia bac si. Quy vi phai lién hé véi
TAP theo s6 médy duéi day trude khi di dé c6 s6 xdc nhin d€ nhin dugc giam
gid dilai.
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Dién thoai (s6 mién phi): 1 800 661-2668

TAP la sy hop téc gitta SG Y té va cic hang vin chuyén tu nhin cung cdp gidm
gid vé cho cdc bénh nhan cé mau xac nhin TAP dugc chip thuin.

TAP khong cung cip hé trg tai chinh tryc tiép cho bénh nhan d6i véi chi phi
di lai hodc thuc hién viéc b6 tri di lai cho bénh nhan. Khéng bao gém cic bia
an, ché 6, phu cép xe, chi phi nhién liéu va vin chuyén dia phuong trong TAP
va céc chi phi d6 la trich nhiém ctia bénh nhan. Khéng c¢6 khoan hoan tra sau
khi chuyén di da dién ra.

Mot khi quy vi d2 nhan dugc mau TAP hoan chinh tif bc si ctia minh, hay
goi cho dich vu nép don ty dong TAP, ¢6 sin 24 gio trong ngdy, 7 ngay mot

tuan.

Dién thoai (s6 mién phi): 1 800 661-2668

Dé biét thong tin chung vé TAP, hay goi cho Béo hiém y t¢ BC, hoic truy cip
trang web ctia TAP.

Dién thoai (s6 mién phi): 1 800 663-7100

Dién thoai (Metro Vancouver): 604 683-7151

Trang web: www.gov.bc.ca/travelassistanceprogram

Quy vi ciing ¢4 thé lién hé véi co quan y té ctia minh (quy vi ¢4 thé tim thong
tin lién lac ctia co quan y t€ & phin d4u ctia hudng dan nay) dé xem liéu quy vi
c6 du diéu kién dugce ho trg di lai khic hay khong, bao gém céc chuong trinh
Két néi Y té (Health Connections) khu vic duge mé ta dudi day.

Két ndi y té (Health Connections)

Két néiy té (Health Connections) la sy hop téc véi cic nha cung c4p tu nhan,
Vin chuyén BC va cac khu vyc. Trong pham vi méi co quan y té, thi dich vu
gitip céi thién viéc tiép cin chim sdc stic khoé cho bénh nhan, nhiing ngudi
phai dén cdc cudc hen khim thong thuong,

Trang web: www.gov.bc.ca/healthconn ections
Y té phia Biac (Northern Health)

Két néiy té phia Bic (Northern Health Connections) [a mét chuong trinh
dich vu di lai danh cho nhiing bénh nhéin cin di kham tai cdc khu vyc khdm
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ngoai thanh phé & phia Bic B.C. va tai Vancouver, Kamloops va Grande
Prairie.

Kiém tra lich trinh xe buyt ctia Két néi y té phia Bic (Northern Health
Connections) trén trang web, va goi s6 mién phi dudi day dé dit ché cta quy
vi. Vui long mang theo thong tin s§ thé Care Card/Thé dich vu BC va thong
tin hen kham.

Dién thoai (s6 mién phi): 1 800 647-4997
Trang web: www.nhconnections.ca
Interior Health

Két néiy té ctia Interior Health hgp téc véi cac khu vyc va Van chuyén BC
dé két néi cu dan trong céc cong dong nhé vdi cac bénh vién khu vyc/dai hoc
trong bén khu vic dich vu y té sau ddy: Okanagan (lién két véi Kelowna va
Penticton), Thompson Cariboo Shuswap (lién két véi Kamloops va Vernon),
Kootenay Boundary (lién két v6i Trail) and East Kootenay (lién két véi
Cranbrook).

Dé biét thém thong tin vé Két néiy té (Health Connections) tai B.C.
Interior, lién hé véi vin phong Van chuyén BC dia phuong ctia quy vi hoic
truy cip trang Www bctransit.com (b4m vao lich trinh va ban d6 va xem lién két
Két néiy té (Health Connections) & phia bén tay phéi ctia trang).

Island Health

Xe lan cho stic khoe (Wheels for Wellness), mot t6 chic phi loi nhuin, cung
cdp chuyén chd bénh nhén tin nha cht yéu cho cic chuyén di trén Vancouver

Island cach d6 hon 75 km.

Dién thoai (Comox): 250 338-0196
Trang web: www.wheelsforwellness.com

Y t€ b bién Vancouver (Vancouver Coastal Health)

Vé di chuyén y t€ dugc cung cdp thong qua Dich vu stic khoe thung lang Bella
Coola. Dich vu nay tap trung vao bd bién mién Trung va Thung lang Bella
Coola.

Dién thoai (Bella Coola): 250 799-5311

PHARMACARE

PharmaCare trg cdp céc loai thudc theo toa hgp 1€ va céc vét tw/thiét biy té
hop l¢. PharmaCare ho trg nhiing ngudi British Columbia thong qua chuong
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trinh PharmaCare c6ng bang va cic chuong trinh dic biét khac.

Chwong trinh PharmaCare céng bang (Fair
PharmaCare Plan)

Chuong trinh PharmaCare cong bing ctia B.C. tip trung hé trg cho nhiing
ngudi cAn nhét, dya trén thu nhip rong ctia ho. Chuong trinh yéu ciu ding
ky mot lan.

bing ky chuong trinh PharmaCare cong bang (Registering for Fair
PharmaCare Plan)

Quy vi ¢6 thé dang ky Chuong trinh PharmaCare cong bing qua dién thoai
hoic tryc tuyén. Mién phi ding ky va khong phai tré tién bio hiém. Xem
thong tin lién hé bén dudi dé biét s6 dién thoai va dia chi trang web.

Day la nhiing gi quy vi cdn d€ dang ky Chuong trinh PharmaCare cong bing
cho gia dinh quy vi:

Dai véi tit ca céc thanh vién gia dinh:
e SOy técdnhin (xem trén thé Care Card/BC Services ctia quy vi)
e Ngaysinh

Danh cho quy vi va vg/chéng quy vi:
e S6 bio hiém xa hoi;

o  Thu nhép rong tit Dong 236 ctia t¢ khai thué thu nhép tir hai
nam trudc;

o S6tién Trg cdp chim séc tré em (UCCB) ma quy vi nhin dugc
hai nim trude. S6 tién nay duge béo cédo trén Dong 117 clia to
khai thué thu nhap; va

e Moikhoén thu nhap tit Quy tiét kiém khuyét tit da ding ky
(RDSP) ma quy vi da nhin dugc hai nim trude. S6 tién nay dugc
béo cdo trén Dong 125 ctia t& khai thué thu nhap.

Céc khodn thanh toan UCCB va thu nhap RDSP dugc khéu trit tit thu nhép
rong ctia quy vi khi tinh mitc bao hi€ém Chuong trinh PharmaCare cong bing
clia quy vi.

Sau khi dang ky, PharmaCare sé gtii cho quy vi mau chip thuan. Nhé ky tén
gtii lai mau chdp thuin.
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PharmaCare cin ¢t vao mtc bdo hiém ctia quy vi dua trén thu nhip rong
ctia gia dinh quy vi £t hai ndm trude (vi dy, bio hiém cho nim 2015 dya trén
thong tin thu nhip tit ndim 2013). Néu quy vi da trai qua khoang thoi gian
thu nhip rong ctia gia dinh giam ddng ké (10 phan trim trd [én) ké tit nim
do, thi quy vi ¢6 thé ndp don xin mitc bao hiém dya trén thong tin thu nhap
gin day hon.

Chuong trinh chi tra nhiing gi? (What’s covered?)?
Quy vi c6 thé tim thdy céc loai thudc dic biét duge Chuong trinh

PharmaCare cong bing va cac chuong trinh PharmaCare chi tra bing cich st
dung chiic ning tim kiém danh muc thuéc tryc tuyén.

Trang web: www.gov.bc.ca/pharmacaredrugsearch
Néu quy vi la mét bénh nhin dung loai thuéc ma PharmaCare dang xem xét
bao hiém, thi quy vi c6 thé gbp thém tiéng ndi ctra minh vao qué trinh xem
xét thude ctia PharmaCare BC. PharmaCare cing hoan nghénh thong tin ti

nhiing ngudi chim séc va cic nhém bénh nhén. Dé biét thém thong tin, hay
truy cip muc Tiéng ndi ctia quy vi (Your Voice) tai trang web ctia S§'Y té.

Trang web: www.gov.bc.ca/bcyourvoice

Ho trg ting cuong (Increased Assistance)

Quy vi ¢6 thé da diéu kién dé€ dugc bao hiém ting cudng néu:
e Thu nhép ctia quy vi da gidm tir 10 phin trim tr6 [én; hodc

e Vog/chéng ctia quy vi gin diy da chuyén sang chim séc néi tra va
bao gom cé thu nhép ctia ho trong phin tinh bao hiém ctia quy vi
13 mot sy khé khin.

Dé biét thém thong tin, bao gom thong tin bing nhi¢u ngdn ngt, hay truy
cip trang web dudi day.

Trang web: www.gov.bc.ca/pharmacare

Tuy chon thanh toan khau trii hang thang (Monthly Deductible
Payment Option)

Nguai dan British Columbia ¢6 thu nhip thip nhit khong cé khiu trit va
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nhén dugc chi trd ngay lap tic cho cic toa thude du diéu kién va cac v tu/
thiét bi y t& hop I¢ theo Quy PharmaCare cong bing (Fair PharmaCare Plan).

T4t ca cac gia dinh khéc ¢6 khéu trit dya trén thu nhip rong cta gia dinh
minh. PharmaCare cung c4p tly chon thanh toan dé giup nhiing ca nhan va

gia dinh nay.

Sau khi da ghi danh vao tly chon thanh toan hang thing dugc khéu trir, thi
céc gia dinh phai trd khodn kh4u trit Fair PharmaCare ctia minh theo cic dot
thanh todn hang thing va nhan dugc hé trg ngay lap tic ctia PharmaCare cho
céc chi phi theo toa hgp l¢.

Trang web: www.gov.bc.ca/pharmacare

Thém thong tin vé Quy Pharmacare (For More Information about
PharmaCare Plans)

Bao hiém stic khoe BC thay mit cho S6'Y t€ quan ly Quy PharmaCare va
Dich vy y t& (MSP). Bao hiém stic khée BC c6 thé tra 16i cdc ciu hoi ctia quy
vi vé€ c& hai chuong trinh nay. Dai dién dich vu khach hang lam viéc tit 8 gio
sing dén 8 gid t6i, tit Thi Hai dén Thit Sdu va tit 8 gid sing dén 4 gid chiéu
vao cic ngay thit Bay.

DBé biét thém thong tin vé chuong trinh PharmaCare hoic ding ky Chuong
trinh PharmaCare cong bing, quy vi c6 thé goi dién cho Bao hiém y té BC
hoic truy cip trang web ctia PharmaCare.

Dién thoai (s6 mién phi): 1 800 663-7100
Dién thoai (Metro Vancouver): 604 683-7151
Trang web: www.gov.bc.ca/pharmacare

DICH VU Y TE CAP CUU BC (BC EMERGENCY HEALTH
SERVICES)

Dich vuy té cdp cttu BC (BCEHS) chiu trach nhiém vé viéc cung cip, di¢u
phdi va quan ly céc dich vu y té phtt hgp va hi¢u qua ngoai bénh vién va lién
vién trong toan B.C.

BCEHS gidm sat Dich vu c4p cttu BC va mangluéi van chuyén bénh nhan
BC. Dich vu c¢ip ctiu BC cung cdp cac dich vu cdp cttu ca trén mit dét va trén
khong cho ngusi dan British Columbia. Nhén vién ctiu thuong trén xe ctiu
thuong ctia BC dugc diéu phéi cho cudc goi gin nhu moi lac hang ngay.
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Tinh British Columbia trg cip ddng ké cho chi phi vin chuyén bénh nhén
bing xe ctiu thuong cho nhiing ngusi dan B.C. c6 Thé BC Care/Thé BC
Services hop 1¢, nhiing ngudi duge bao hiém béi Quy dich vu y té cia BC
(MSP). Khi viéc cdp ctiu y té doi hoi quy vi phai dugc van chuyén bing xe cttu
thuong, thi quy vi sé dugc tinh phi stt dung la 80 do-la. Néu khoan phi nay Ia
mdt vin dé tai chinh, thi bo phin ngan sich ctia SG'Y té sé dua ra lich trinh
thanh todn phu hgp véi quy vi.

Néu bénh nhan, gia dinh bénh nhin hoic co s¢ chim s6c goi cip cttu, va bénh
nhan khéng dugc van chuyén dén bénh vién, thi MSP sé chi tra cho bénh
nhan khoan phi la $50.

Trong trudng hgp cép ctiu:
e Goi9-1-1, néu cé; hoic
e Gois6 dién thoai CAP CUU dugc liét ké & bia bén trong s6 dién
thoai ctia quy vi; hodc
e Néukhong cé s6 dién thoai, hay goi cho ngudi tryc téng dai bing
céch quay s6 0.
Dé biét thém thong tin vé cic dich vu cdp ctiu, hay lién hé:
Dién thoai (Greater Victoria): 250 953-3298
Trang web: www.bcehs.ca

Daéi véi viée thanh todn hda don cdp cittu, hay lién hé:
Dich vu c4p cttu British Columbia (British Columbia Ambulance
Service)
B6 phin thanh todn hda don cip cttu (Ambulance Billing Department)
PO Box 9676 STN PROV GOVT
Victoria BC V8W 9P7
Dién thoai (s6 mién phi): 1 800 665-7199
Trang web: bcehs.phsa.ca/about/billing/fee

DICH VU CHAM SOC CAP CU'U, TAI NHA VA TAI CONG DONG
(ACUTE, HOME AND COMMUNITY CARE SERVICES)

Céc co quan y té ctia B.C. cung cp céc dich vu chim séc cip ctiy, stic khoé
cong dong, noi tri va cic dich vu hé trg dic biée dé giup nhiing ngusi c6 thé

5 2 www.seniorsbc.ca



Stic khée cua quy vi

séng doc lap bi anh hudng bai cdc vin dé lien quan dén stic khoé. Loai hinh
gitp d& va ho trg cin thiét thay déi tiy theo ngudi va cé thé thay déi theo
thoi gian déi vdi ting ca nhan.

Cap ctru (Cham soéc tai bénh vién) (Acute Care
(Hospital Care))

Néu quy vi da dang ky Chuong trinh dich vu y té va c6 Thé dich vu
CareCard/BC Services hgp 1¢, thi quy vi sé dugc tra tién cho hiu hét cic dich
vu dugc bénh vién cip cliu cung cip, nhu duge néu dudi day. Cip ctiu nay
bao gém ¢ viéc chim séc ndi tri (khi quy vi duge nhép vién), va chim séc
ngoai trt (vi du: cdc dich vu theo lich trinh, néu quy vi vé nha trong cling ngy
hoic cdc dich vu dugc cung cdp tai khoa cép ctiu).

Khi quy vi dugc nhip vién cip ctu tai B.C. d€ chim s6c néi tru, thi quy vi sé
td dong nhan duge ché ¢ va bita dn ¢ miic tiéu chuin cho khoa d6, céc dich
vu diéu dudng cin thiét va cic hang hod va dich vu khdc cin thiét vé mity té
trong khi quy vi la bénh nhan tai bénh vién. Dich vu nay bao gém bét ky xét
nghiém phong thi nghiém hoic chin dodn cin thiét nao va chup X-quang,
thudc theo toa, hiu hét cdc vat tu'y té, vat tw phau thuit thong thudng, va cc
dich vu phuc héi chiic ning dugc cung cdp trong bénh vién.

Bénh nhan chi ¢6 thé bi tinh phi déi véi nhiing hang hod va dich vu dugc st
dung trong bénh vién khi khéng yéu ciu vé mity té. Vi dy: néu quy vi yéu ciu
phong bénh riéng hodc ban riéng tu, thi quy vi sé phai trd khoan phi phong
bénh (mot s6 chuong trinh chim séc stic khoé ctia bén thi ba chi tra chi phi
ndy) trit khi d6 14 tiéu chudn ctia khoa hoic da dugc béc si ctia quy vi xdc dinh
ring mot phong bénh nhu vay la cin thiét vé mic y té. La bénh nhan, quy vi
cting c6 thé bi tinh phi d6i véi mét s6 thiét biy té phi tiéu chuin, nhung chi
khi quy vi da d6ng y mua nhiing thit nay trudc va bac si ctia quy vi khong cho
biét cic mit hang nay la cin thiét vé mity té.

Nhiing thiét bi dé st dung trong céng dong, bao gom nha & riéng va cic co s¢
cham séc noi tri, nhin chung la trich nhiém ctia bénh nhan. Quy vi sé khong
bi tinh phi néu vat tu d6 [A mét phan quan trong ctia viée diéu tri quy vi nhan
dugc tai bénh vién va quy vi khong nén rdi khéi bénh vién ma khong c6 né (vi
du nhu céc nep niéng c6). Quy vi ¢6 trach nhiém thanh todn cdc thiét biy té,
chinghan nhu:

e Nang, kinh mit, va méy trg thinh
e Vittuyté
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e Bo phin gid khong dugc cy vao co thé
e Vit tu va thudc men tai nha sé dugc stt dung sau khi quy vi tré vé nha

Mot s6 vat tu nay c6 thé duge bdo hiém theo chuong trinh PharmaCare cong
bing, tly thudc vao céc trudong hop.

Cham séc tai nha va céng dong

(Home and Community Care)

Céc dich vu chim séc tai nha va cong déng cung cdp mot loat céc dich vu
cham séc stic khoé va hé trg cho ngudi dan British Columbia du diéu kién cé
nhu ciu chim séc cdp cttu, man tinh, gidm nhe hodc phuc hoi chic ning,

Nhiing dich vu nay:

e Ho trgkhach hang duy tri sy doc lap va tai nha ctia ho canglau
cang tot;

e Cungcip cac dich vy hé trg doi séng va chim séc tai nha cho
nhting khich hang khong con dugc hé trg tai nha nita;

e Ho trgkhich hang nhim trdnh, gidm bét hodc tri hoan nhu ciu
d6i véi cac dich vu chim séc tai bénh vién hoic chim séc noi tri;
va

e Ho trg nhiing khich hang cuéi doi va gia dinh ctia ho véi cic dich
vu chim séc gidm nhe tai nha, tai co s& chim s6c ho trg, hoic tai

mot co s6 chim séc noi tra.
Ai da diéu kién? (Who is Eligible?)
bé du diéu kién doi véi cac dich vy trg cdp cong, ching han nhu chim s6c

cong déng hoic phuc héi chiic ning cong dong (vae Iy tri liéu hoic tri liéu

nghé nghi¢p), khach hang phai:

o lacongdan Canada hodc c6 tu céch luu trt lau dai (ngudi nhap
cu hoic theo gidy phép ctia S& trudng da dugc Ban ¢6 vin S&Y té
phé duyér);

e |3 cu dan ctia British Columbia; va

e yéu ciu chim s6c sau khi xuft vién, chim séc tai nha thay vi ndm
vién, hodc chim s6c cuéi doi d6i véi tinh trang séng han ché
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bu diéu kién d6i véi cac dich vu trg cip cong, ching han nhu hé trg tai nha,
trg gitp cudc séng, chim séc ban ngay danh cho ngusi 16n, quan ly hé sa,
chidm séc tai nha va/hoic chim séc cudi doi, thi khach hang phai:

o tU 19 tuditré lén;

e daséng & British Columbia trong mét khodng thoi gian nhit
dinh (di¢u nay phu thudc vao dich vy, lién hé véi co quan y t€ dia
phuong dé biét thong tin hién hanh);

o lacongdan Canada hodc 6 tu céch luu trt lau dai (ngusi nhap
cu hoidc theo gidy phép ctia trudng ban da dugc Ban ¢ vin S6Y
té€ phé duyét);

o khong thé séng doc lap do céc vin dé man tinh, lién quan dén st
khoé¢ hoic yéu ciu cham séc cudi doi déi véi tinh trang séng han

ché

C6 dugc dich vu (Obtaining Services)

Dé biét thong tin vé cac dich vu chim séc tai nha va tai cong dong, hay lien
h¢ véi vin phong chim séc tai nha ctia co quan y té dia phuong (quy vi ¢6 thé
tim dugc thong tin lién lac ctia co quan y t€ & phin d4u ctia huéng dan nay).
Mot ngudi thin, ban be¢ hoic chuyén gia (bdc si, y t4, duge si hoic nhan vién
xa hoi) cing c6 thé lién lac véi co quan y té thay mit cho khich hang,

Khi nhin dugc cudc goi, nhan vién sé hoi mot sé cAu héi so bo dé xac dinh
tinh trang khén cdp ctia bénh nhin va xem ¢6 cAn mot chuyén giay t¢ dén nha
dé thuyc hién dénh gid y t¢ diy du hay khong.

Quan ly ho so va Diéu phoi cham séc

(Case Management and Care Coordination)

Dé hoan thanh danh gia, chuyén gia y té (thudng dugc goi la quan ly ho so)

- chang han nhu'y téd cong dong, chuyén vién vat ly tri liéu hodc chuyén gia

tri liéu nghé nghiép - sé dén gip khéch hang va thu thip thong tin dé gitp ho
dénh gid nhu cdu chim s6c ctia khach hang va kha ning kiém sodt tinh trang
stic khoé véi su trg gitip ctia gia dinh va ban be. Chuyén gia y t€ ¢6 thé dé

xudt céc dich vu stic khoé gia dinh, hé trg cudc séng hodc chim séc ndi tru,

va céc tai nguyén khac sdn ¢6 trong cong dong va cé thé sip xép gidi thiéu cac
chuong trinh cu thé. Chuyén gia y té sé gitt lién lac khi cin thiét d€ giap khach
hang sip xép hoic diéu chinh néu nhu ciu chim séc ctia ho thay déi.

H6 trg tai nha (Home Support)
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Céc dich vu hé trg tai nha gitp khich hang van & tai nha cia minh bing

céch cung cip hé trg ca nhan véi cic hoat dong sinh hoat hang ngay nhu di
chuyén, dinh duéng, thang méy va vin chuyén, tim rtta, nhic nhé, mic 4o
quén va vé sinh. Dich vu ¢4 thé bao gém cic hoat dong duy tri sy an toan nhu
mot hé trg bé sung cd nhéin khi thich hgp, cing nhu cic cdng viée chim s6c
ty thac va phuc héi chiic ning cu thé.

Lua chon cac ho trg cho cudc song doc lap
(Choice in Supports for Independent Living)

Lya chon cdc hd trg cho cudc séng doc 1ap (CSIL) la mot sy Iya chon cho cic
khach hang nhin hé trg nha & hgp 1¢. CSIL da dugc phét trién dé gitup nhiing
ngudi khuyét tit va ngudi c6 nhu ciu chim séc 6 mic do cao tai British
Columbia linh hoat hon trong viéc sip xép cac dich vy hé trg tai nha. Ho
nhan dugc tién d€ dit cic dich vu ctia riéng minh va ho quan ly, di¢u phéi va
chiu trach nhiém vé mit tai chinh cho viéc tuyén dung, thué muén, dao tao,
lap ké hoach va giam sdt nhan vién hoé trg tai nha.

Céc thanh vién gia dinh tham gia chim s6c va ho trg ¢4 thé du diéu kién dugce
thanh todn theo chuong trinh nay. Nhiing ngudi cao nién va ngudi khuyét tit
khong thé hoic khong phai ltc nao cang 6 thé chi dao viéc chim séc riéng
ctia ho, ¢6 thé nhan dugc tai trg CSIL thong qua mét nhém ho trg khach
hang hoic théng qua mét dai dién duge chi dinh trong Thoa thuin dai dién.
Chuyén gia y t€ phéi hop viée chim séc ctia quy vi ¢6 thé cung cdp thém
thong tin vé cach thiét lip mdt nhém hé trg d€ quan ly cac dich vy CSIL thay
mit cho khach hang,

Diéu dudng cdng dong va Hoi phuc chiic ning cong dong
(Community Nursing and Community Rehabilitation)

Céc dich vu diéu dudng cong dong va héi phuc chite ning cong dong cung
cdp cac liéu phap di¢u dudng va phuc héi chitc ning thong thudng, tai nha
cin thiét dé gitp ngudi 16n bi bénh cip tinh hodc man tinh, nhim hé trg
bénh nhin phuc héi sau khi ndm vién, va dé cung cip chim séc cudi doi.

Dich vu ban ngay cho nguci 16n (Adult Day Services)

Dich vu ban ngay cho ngudi lén cung cip céc chuong trinh va cic hoat dong
nhém hé trg dé gitp ngudi cao nién va ngudi lén khuyét tat duy tri su doc lap
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trong cdng dong va mang dén cho nhiing ngudi chim séc khodng thai gian
nghi ngin. Cac hoat dong khéc nhau theo tiing trung tim, nhung cé thé bao
gém trg gitip ca nhin, cdc dich vu chim séc stic khoé (bao gém cdc dich vu
chidm s6c va/hoidc phuc hoi chic ning), mot chuong trinh ¢6 t6 chic vé cic
hoat dong xa hoi va gidi tri tri liéu, va trg gitip va nghi ngoi cho ngudi chim
sOc.

Trg giup/Nghi ngoi danh cho nguéi cham séc
(Caregiver Relief/Respite)

C6 thé cung cip mot loat cic dich vu dé giap ngudi chim séc nghi ngoi tam
thoi theo nhu cdu chim s6¢ vé mit cam xtc va thé chit cho mét ngudsi ban
hodc mét thanh vién trong gia dinh hoic d€ mang dén cho khich hang mot
khoang thoi gian chim séc ho trg d€ ting tinh doc lap. Viée nay cho phép
ngudi chim séc ¢6 co hoi tham gia cic hoat dong cong dong hoic tdi tao ning
lugng dé€ ho ¢6 thé tiép tuc chim sdc tét.

Thoi gian nghi c6 thé bao gom trg gitp tai nha hodc cic dich vy ban ngay cho
ngudi 16n, hodc &lai tai co s6 chim sdc trong thoi gian ngin.

Ho trg doi song (Assisted Living)

Céc dich vy ho trg doi s6ng cung cip nha 6, dich vu tiép don va chim séc cd
nhan cho ngudi lén, nhiing ngudi c6 thé séng doc lap, nhung can duge ho trg
thuong xuyén véi cdc hoat dong hang ngay - thudng do tudi tac, bénh tat hoic
tan tat.

C6 cdc ca 6 chim séc duge tu nhan hodc chinh quyén hé trg, tit khu can ho
cao ting dén nha riéng theo nhu ciu. Céc cin ho 6 thé thay d6i tir cin ho
mdt phong dén can ho riéng, khép kin. Cac dich vu ¢é thé bao gom trg gitp
tim rtfa, chai chudt, mic quin 4o va di chuyén. Cang cung cdp cic bia dn,
don dep nha ctra, gidt 13, cdc co hoi giao ti€p xa hoi va gidi tri, va hé théng tra
loi 24 gio.

Mot chuyén vién y té hodc quan Iy ho so ¢ thé cung cip thong tin vé cic
nha & tai khu vyc ctia quy vi, qué trinh nhin vao mét co s& chim séc néi tru,
nhiing dich vu nao dugc cung cép va chi phi ctia cac dich vu dé.

DBé biét thong tin vé chuong trinh séng doc 1ap (hd trg doi séng) ctia Tinh
B.C. tham khio muc Nha ciia quy vi trong ban huéng dan nay, hoic truy cap
trang web BC Housing.

Trang web: www.bchousing.org/Initiatives/Creating/ILBC
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Can b ho trg cudc song (Assisted Living Registrar)

Cén bo ho trg cudc séng (Assisted Living Registrar) cé trach nhiém bao vé
stic khoe va sy an toan ctia nhiing ngusi dang séng tai co s6 chim séc. Can

bo hé trg cudc séng (Assisted Living Registrar) thyc hién céc cong viée theo
lut dinh ctia cin bd theo DPao Ludt chdam séc cong dong va hé trg doi song
(Community Care and Assisted Living Act). T4t ¢ cdc co s§ chim s6c 3 B.C.
phai dugc dang ky véi Co quan dingky hé trg cudc séng, cho du la dwéi hinh
thic s htiu hay tai trg. Nhiing ngudi diéu hanh cac co s6 chim s6c da ding
ky phai ddp ting va duy tri cc tiéu chufn an toan va stic y té ctia viéc ho trg
cudc séng ctia tinh. Co quan dang ky kiém tra cdc khiéu nai lién quan dén cac
tiéu chufn an toan vay té ctia viéc hé trg cudc séng, cic tiéu chudn ma khong
dugc dip ing. M6t thanh vién ctia cong dong c6 thé lien hé véi co quan ding
ky lién quan v€ cdc co s& chim séc da ding ky qua dién thoai (mién phi) hoic
email.

Dién thoai (s6 mién phi): 1 866 714-3378

Dién thoai (Greater Victoria): 250 952-1369

Diachi hom thu: PO Box 9638 STN PROV GOVT
Victoria BC V8W 9P1

Email: info@alregistrar.bc.ca

Trang web: www.health.gov.bc.ca/assisted

Cham sdc noi tru (Residential Care)

Céc dich vu chim séc ndi tra duge cung cdp cho nhiing khich hang can giam
sdt va chim s6c chuyén nghiép 24 git va khong con dugce hé trg tai nha riéng
ctia ho ntta. Di v6i ngudi cao nién va ngusi khuyét tit ¢6 nhu ciu chim séc
phtic tap, thi cdc ¢ s& chim sdc ndi tri mang dén mot moéi trudng chim séc
béo v¢, ho trg. B.C. ¢6 ¢ ca s& chim séc tai nha tu nhin va cong lap duge trg
cap.

Nhitng khich hang ¢6 nhu ciu va mic d6 khén cdp cao nhit sé dugc vu tién
sap x€p tai cdc cd s cham séc ndi tra cong lap duge trg clp. Mot chuyén vién
y té€ hodc quan Iy ho so ¢6 thé cung cdp thong tin vé cic co s tai khu vyc ciia
quy vi, qui trinh nhén vao mét co s¢, nhiing dich vu nao dugc cung cip va chi
phi ctia céc dich vu do.

Céc co s6 chim séc ndi tru tai British Columbia phéi dugce cp phép. Trang
web ctia co quan y té€ khu vuc cung cdp thong tin vé cdc co s6 chim soc noi tra
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dugc trg cdp tai khu vic ctia quy vi. Cé thé tim thdy théng tin thém vé cic co
s& cham séc ndi tra duge cdp phép, bao gom ci cic bdo cdo kiém tra gin day.

Trang web: www.gov.bc.ca
(nhap cum “residential care facilities” trong 6 Tim kiém)

Nha tap thé (Group Homes)

Nguoi 16n khuyét tat thudng c6 thé séng mot cach doc 1ap trong cong dong
ctia minh tai nhiing nha tip thé do chinh phu tai trg. Cac khu nha tip thé an
toan, gid ré, thudng cé tif 4 dén 6 ngudi 6. Ho cung cdp chd ¢ ngin ngay hoic
lau dai, mang dén sy chim séc va hé trg cho khéch hang nhim t6i da héa sy
doc lap ctia ho, va dé hé trg trich nhiém ctia ho trong céc linh vyc nhu quin
ly ho gia dinh, theo dudi nghé nghiép va cic méi quan hé xa hoi.

Nha 6 gia dinh (Family Care Home)

Nha & gia dinh la ché & cho mét gia dinh, mang dén cho ngusi dan bau khong
khi thén thién giéng nhu & nha. Cac dich vy bao gém bia in, dich vu don
phong va hé trg cic hoat dong hang ngay cho t6i da hai khach hang. Nha & gia
dinh phé bién nhét & néng thon, noi ho cho phép ngusi khéc & trong cong
déng cta ho.

Cham s6c cudi doi (End-of-Life Care)

Chim séc than nhan cuéi doi tin tinh nhim muc dich tao sy thodi mai, gia
tri va chét lugng cudc séng ctia khach hang bing cich gidm nhe céc triéu
chiing, do d6 nhting ngusi phéi d6i mat véi cii chét ¢ thé dung hét stc lyc va
thoi gian ctia minh danh cho nhiing gi quan trong nhét d6i véi ho. Cac dich
vu chim séc cudi doi duge cung cip cho khach hang tai nha riéng ctia ho va
trong cac co sG giéng nhu & nha, cic co s chim séc duge hé trg, va cic co s¢
chim séc noi tri, ma c6 thé bao gobm chim séc xoa diu.

Nha an dudng cudi doi va cham soc xoa diu tai nha an dudng cudi doi
(Hospices and Hospice Palliative Care)

Ngui British Columbia, nhiing ngudi dang & giai doan cudi ctia bénh tét
hoic chuin bi tit trin, va nhiing ngudi khong cin chim séc tai bénh vién, ¢6
thé thich danh thdi gian con lai trong nha an dudng cuéi doi. Nha an duéng
cudi doi la nhitng noi nhu 6 nha, cung cép chim séc gidm nhe, bao gébm chim
socy té va diéu dudng, kiém sodt con dau va triéu ching, hé trg tim Iy xa hoi,
tinh thin v mat méat. Mot s6 nha an dudng cudi doi c6 thé cung cip cac dich
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vu chim séc xoa diu tai cdng dong cho nhiing ngudi muén duge chim soc tai

nha.

Chuong trinh phuc lgi cham soc giam nhe ciia BC
(BC Palliative Care Benefits)

Nhiing phuc lgi chim séc xoa diu ctia BC giip ngudi thude moi ltra tusi dang
& giai doan cudi ctia bénh de doa dén sy s6ng nhin dugc chim séc xoa diu tai
nha. Nhing nguoi British Columbia du diéu kién, c6 thé duge dang ky thong
qua béc si ctia minh. Chuong trinh chi trd thudc theo toa va mot s6 loai thude
khong can ké toa dugc st dung trong viéc chim séc gidm nhe thong qua Quy
P ctia PharmaCare. Co quan y t€ dia phuong cing sé danh gia nhu ciu ctia
ngudi bénh vé vat tu va thiét biy té. Néu vat tu va thiét biy té cin thiét, thi
chi phi sé do co quan y té dia phuong chi tra.

Dé biét thém thong tin vé nhiing gi dugc chi tra theo Quy P ctia PharmaCare,
hay truy cip phin "Who We Cover" (Chutng t6i Chi tra cho Ai) trén trang
web ctia PharmaCare.

Trang web: www. gov.hc.ca
(nhap cum “pharmacare who we cover” trong 6 tim kiém)

VAN PHONG CHAT LUGNG CHAM SOC BENH NHAN
(PATIENT CARE QUALITY OFFICES)

Nhiing ngudi c6 khiéu nai vé chit lugng chim séc ho hodc ngusi ma ho biét
da nhin dugc ti co quan y té ¢6 thé lién hé véi Vin phong chit lugng chaim
soc bénh nhan ctia Co quan y t€ d6. Vin phong sé lam viéc véi nguoi khiéu
nai d€ gidi quyét va sé trd 16i khi€u nai trong vong 40 ngay lam viéc.

Céc van phong mé ctia tit 8:30 sdng dén 4:30 chiéu, ti tht Hai dén thi Sau
va c6 thé lién hé tryc tiép trong nhiing gio nay. Cac vin phong déng ctia vao
cudi tudn va nhiing ngay nghi lé theo luat dinh, nhung c6 thé nhan 16i nhin
qua dién thoai, fax, thu hoic email.

Van phong chat lugng cham séc bénh nhan cia Fraser Health (Fraser Health Patient
Care Quality Office)

4th Floor 11762 Laity St.
Maple Ridge BC V2X 5A3
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Dién thoai (s6 mién phi): 1 877 880-8823
Fax (Metro Vancouver): 604 463-1888
Email: pcqoffice@fraserhealth.ca

Trang web: www.fraserhealth.ca/your-stay/submit-feedback-about-your-care/
patient-care-quality-office/

Van phong chat lugng cham séc bénh nhan cta Interior Health (Interior Health
Patient Care Quality Office)

220 - 1815 Kirschner Rd.

Kelowna BC V1Y 4N7

Dién thoai (mién phi) 1 877 442-2001
Fax (Kelowna): 250 870-4670

Email: patient.concerns@interiorhealth.ca

Trang web: www.interiorhealth.ca/YourCare/PatientCareQualityOffice/Pages/def
ault.aspx

Van phong chat lugng cham séc bénh nhan cia Island Health (Island Health Patient
Care Quality Office)

Royal Jubilee Hospital Memorial Pavilion
Watson Wing Room 315

1952 Bay St.

Victoria BC VS8R 1]8

Dién thoai (s6 mién phi): 1877 977-5797
Fax (Greater Victoria): 250 370-8713

Email: patientcarequalityoffice@viha.ca

Trang web: www.viha.ca/patientcarequalityoffice

Van phong chat luong cham séc bénh nhan ciia Northern Health (Northern Health
Patient Care Quality Office)

6th Floor Jubilee Hospital Memorial Pavilion

Prince George BC V2L SB8

Dién thoai (s6 mién phi): 1 877 677-7715

Fax (Prince George): 250 565-2640

Email: patientcarequalityoffice@northernhealth.ca

Trang web: www.northernhealth.ca/OurServices/PatientCareQualityOffice.aspx
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Van phong chat lugng cham séc bénh nhan ciia Vancouver Coastal (Vancouver Coastal
Health Patient Care Quality Office)

Room CP-380 855 W. 12th Ave.
Vancouver BC V5Z 1M9

Dién thoai (s6 mién phi): 1 877 993-9199
Fax (Metro Vancouver): 604 875-5545
Email: pcqo@vch.ca

Trang web: www.vch.ca/your_stay/patient_care_quality_office/patient-care-
quality-office

Van phong cham séc bénh nhan chat lugng ciia Co quan dich vu siickhée cap tinh
(Provincial Health Services Authority Patient Care Quality Office)

(bao géom céc co quan va dich vu ctia tinh nhu Dich vu cdp cttu BC, Co quan
vé ung thu BC, Co quan vé than BC, Co quan ghép tang BC, va Bénh vién
phu ni va tré em BC)

4th Floor Room F404

Women’s Health Centre

4500 Oak St.

Vancouver BC V6H 3N1

Dién thoai (s6 mién phi): 1 888 875-3256

Fax (Metro Vancouver): 604 875-3813

Email: pcqo@phsa.ca

Trang web: www.phsa.ca/AboutPHSA/PHSA-Patient-Care-Quality-Office/default.
htm

Héi dong danh gia chat lwgng cham séc bénh nhan
(Patient Care Quality Review Board)

Nhiing ngudi cdm thdy khiéu nai ctia ho da khéng dugc giai quyét béi Van
phong chét lugng chim séc bénh nhan ¢6 thé lién hé véi Hoi dong dénh gia
chit lugng chim séc bénh nhan. Héi dong doc lap véi cic co quan y té va sé
xem x¢ét diéu tra cia co quan y té vé khi€u nai va phin héi ctia co quan y té.
Sau khi hoan tdt dinh gi4, hoi dong c6 thé dua ra khuyén nghi véi co quan'y
t€ hoic Gidm d6c SG'Y té dé ¢ ging giai quyét khiéu nai hodc cii thién chit
lugng chim séc.

Yéu ciu xem xét ¢6 thé dugce thuc hién bing vin ban, tryc tuyén hodc qua
dién thoai. C6 thé tai vé va giii hodc in mau yéu ciu xem xét tif trang web ctia
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hoi dong hoic gtii cho quy vi bang thu. Khi hoan thanh, ¢6 thé giti mau yéu
ciu xem xét qua dudng buu dién, fax hoic tryc tiép tit trang web. Thong tin
lién lac ctia h¢i dong dugc cung cip dudi day.

Patient Care Quality Review Board

PO Box 9643

Victoria BC V8W 9P1

bién thoai (s6 mién phi): 1 866 952-2448

Fax (Greater Victoria): 250 952-2428

Email: contact@patientcarequalityreviewboard.ca

Trang web: www.patientcarequalityreviewboard.ca

SONG KHOE MANH VG1 CAC TINH TRANG MAN TINH (LIVING
A HEALTHY LIFE WITH CHRONIC CONDITIONS)

Tw kiém soat BC, Dai hoc Victoria (Self-Management
BC, University of Victoria)

Chinh quyén B.C. da tai trg cho Trung tim lao héa Pai hoc Victoria dé
cung cip mot loat cic chuong trinh gido duc bénh nhan kéo dai sdu tudn cho
nhting ngudi bi cic chiing bénh man tinh nhu viém khép, tiéu duong va dau
man tinh. Céc chuong trinh bao gom:

o Ty kiém soat bénh man tinh bing Tiéng Anh, Tiéng Quang
boéng, Tiéng Quan Thoai, va Tiéng Punjabi, va dugc cung cip
bing Tiéng Anh cho cong dong thanh thi¢u nién va Céc Dan toc
Khéi nguyén;

e Chuong trinh ty kiém soat con dau man tinh, tiéu dudng, Iya
chon tich cyc va cin bing/gidm thi€u nga; va

e Mot chuong trinh ty kiém sodt bénh man tinh tryc tuyén.

Quy vi ¢4 thé tim hi€u thém thong tin trén trang web Trung tdm lao héa Dai
hoc Victoria (University of Victoria Centre on Aging), hodc bing céch goi
dén duong diy thong tin ctia chuong trinh.

Dién thoai (s6 mién phi): 1 866 902-3767

Trang web: www.selfmanagementbc.ca
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Hoi phuc : Phuc hoi strc khée cia quy vi (Bounce Back:
Reclaim Your Health)

Héi phuc (Bounce Back) [ mét chuong trinh cung cip céc tai nguyén va dich
vu cho céc cd nhan ¢6 triéu chiing trim cim nhe dén trung binh, tim trang
khong t6t hoic cing thing, ¢6 hodc khong ¢6 lo ling. Chuong trinh cung cdp
huéng dan qua dién thoai bing mot loat cic mé-dun ty gitp d6 cing véi mot
dia DVD dugc goi la S6ng cudc séng tron ven (Living Life to the Full). C6
thé tiép can ca phin huéng dan Héi phuc (Bounce Back) va DVD qua céc
van phong béc si gia dinh ¢ khip moi noi tai British Columbia. DVD ¢6 san
bing Tiéng Anh, Tiéng Quan Thoai va Tiéng Quing Déng, va huéng dan c6
sin bing Tiéng Anh va Tiéng Quang Dong. D¢ tim hiéu thém vé Hoi phuc
(Bounce Back), ngudi cao nién dugc khuyén khich thao luin véi bac si gia
dinh ctia ho.

Héi phuc (Bounce Back) dugc cung cip thong qua bo phan B.C. ctia Hiép
héi stic khoé tdim thin Canada (Canadian Mental Health Association) véi sy
tai tro cia SG Y té B.C.

Trang web: www.cmha.bc.ca/how-we-can-help/adults/bounceback

Ngw&i cham séc gia dinh British Columbia (Family
Caregivers of British Columbia)
(trivde day la Hiép hoi Mang Iwdi nhitng Nguwdi Cham soc Gia dinh)

Ngudi chim séc gia dinh British Columbia (Family Caregivers of British
Columbia) la mot hoi phi lgi nhuan, dugc thanh lap nim 1989. Hoi nay duoc
diéu hanh bsi H6i dong quan tri tinh nguyén vién, 60% trong sé dé la nhiing
ngudi da tiing chim séc gia dinh, va thic ddy tAm quan trong cia vai tro va

st dong gop ctia ngudi chim soc gia dinh trong hé théng chim séc sic khoé.
Nhiém vu ctia ho la thong béo, hé trg va huéng dan vé cic vin dé lién quan
dén ngudi chim séc gia dinh. Cac dich vy bao gém thong tin vé tai nguyén
cong dong, thong tin vé hé théngy té, tip sich vé stic khoé ctia ngudi chim
s4c, cac co hoi hoc tip tryc tuyén, hé trg dong ding va ban tin hang thing.

S&y té€ cung cip mét phan kinh phi cho héi nay.

Ngudi chim séc gia dinh ctia British Columbia (Family Caregivers of
British Columbia)

6 - 3318 Oak St.

Victoria BC V8X 1R1
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Dién thoai (s6 mién phi): 1 877 520-FCNS (3267)
Dién thoai (Greater Victoria): 250 384-0408
Email: caregiversupport@fcns.ca

Trang web: www.familycaregiversbc.ca

Mang Iwéi sirc khée trwe tuyén lién van héa (iCON)
cua van phong chien Iwgc Khoa Y Dai hoc British
Columbia (University of British Columbia, Faculty

of Medicine eHealth Strategy Office’s interCultural
Online Health Network)

iCON cung cp cic nguodn tai nguyén y té theo vin hod va ngdn ngt phu

hop véi viée quin Iy bénh man tinh cho cic bénh nhan, gia dinh va nguoi
chim séc ngudi Trung Quéc, Nam A va thé dan trén toan British Columbia.
iCON ¢6 céc co hdi tiép cin tryc tuyén va cong dong (vi du nhu cdc hodi thio
va dién dan) cho céc thanh vién cong dong va céc béc s da khoa dé cing nhau
hoc hoi va chia sé thong tin vé viéc ngin nguta va kiém soat bénh man tinh.
Céc bénh man tinh tip trung bao gom tiéu dudng, bénh tim, sa st tri tug, stic
khoe tim than va nhiing bénh khéc.

Email: iconsupport@ubc.ca
Trang web: www.iconproject.org

Pain BC

Pain BC la mét t6 chiic duy nhit phuc vu nhu ciu ctia khodng mét phan nim
s6 ngudi British Columbia séng véi con dau man tinh. Pau man tinh ¢6 thé 1a
sau phau thuit, con dau khi s6ng v6i bénh man tinh, hodc con dau lién quan
dén chin thuong. Céch tiép cin tich hgp ctia ho tip trung vao ba uu tién
chién lugc:

¢  Gido dyc, ting cudng ky niang va xay dung hy vong va niém tin
cho nhiing ngudi dang chiu dau dén va gia dinh ctia ho;

e Duara cho cic nha cung cdp dich vu chim séc stic khoé cuing véi
viée gido duc, cong cu va ky nang ho cin dé cii thién cudc séng
ctia nhiing ngudi dang chiu dau dén; va

e Tao diéukién cho viéc phét trién va thyc hién d6i mdi va cai
thién hé théng chim séc stic khoe.

S&y té tai trg cho céc dich vu lién quan dén con dau cho bénh nhan, gia dinh
va ngudi chim séc. D€ tim hi¢u thém, truy cip trang web dudi day.
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Trang web: www.painbc.ca

Bénh nhan la déi tac | Mang lwéi tiéng n6i bénh nhan
(Patients as Partners | Patient Voices Network)

Bénh nhan 14 d6i téc | Mang luéi tiéng ndi bénh nhan (Patients as Partners |
Patient Voices Network) [a mot cong dong hon 1.700 bénh nhan, gia dinh,
ngudi chim séc va nhiing ngudi B.C khéc dang st dung nhiing kinh nghiém
ctia ho dé tac dong dén sy thay déi vé hé thong chim sdc stic khoé ctia B.C.

& muic d6 ca nhan, cong dong va hé théng. Trong tAm ctia Bénh nhén la d6i
téc | Mang luéi tiéng néi bénh nhan (Patients as Partners | Patient Voices
Network) 12 niém tin ring bénh nhin chiu énh hudng béi cic quyét dinh
cham séc stic khoé nén tham gia vao qud trinh dat dugc nhiing quyét dinh do.

Bénh nhan 1 d6i téc (Patients as Partners) | Mang ludi tiéng ndi bénh nhan
(Patient Voices Network) [a moét chuong trinh ctia S&'y t€ dugc thuc hién bai
ImpactBC, mot t6 chitc phi lgi nhuén. D€ biét thém thong tin vé mang ludi,
bao gém thong tin vé cich tham gia, lién hé véi ImpactBC.

Dién thoai (s6 mién phi): 1 888 742-1772
Dién thoai (Metro Vancouver): 604 742-1772
Email: connect@patientvoices.ca

Trang web: www.patientsaspartners.ca/network

DICH VU SUC KHOE TAM THAN VA SU DUNG THUOC
(MENTAL HEALTH AND SUBSTANCE USE SERVICES)

S&'y té cung cp mot hé thong toan dién va tich hgp cac dich vu stic khoé tAm
than va st dung thudc do céc co quan y té cung cép. Cac dich vu nay tip trung
vao viéc thic ddy, phong ngtra, gidm tdc hai, diéu tri, phuc héi chiic ning va
phuc hoéi stic khoé, bao gobm hé trg cd nhan va gia dinh ty chim séc va phuc
héi stic khoé. Dich vu stic khoé tAm than va st dung thuéc duge nhim téi cic
nhém tudi khic nhau, ké cd nhiing ngudi cao nién.

Viéc diéu tri cac vin dé vé stic khoé tinh thin ctia ngudi cao nién thudng phiic
tap hon do sy xudt hién ctia con dau man tinh hodc mét s6 vén dé stic khoé
thé chit khéc. Céc dich vu stic khoé tinh than cho ngudi cao nién thudng tap
trung vao sy cin thiét phai cé nhing cich thiic hop tic, cé thé bao gom cic
béc si gia dinh va/hoic cac dich vu chim séc tai nha va cong dong.

Mic du ngudi cao nién da phat trién cac ky ning doi phé trong thoi gian dai
dé kiém soit cing thing hang ngay ctia minh, nhung ho dé bi t6n thuong béi
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bénh tim thin va stt dung thuéc nhu nhiing ngusi khic. Méi quan tim dic
biét la cdc vin dé xung quanh trim cam, lo ling, stt dung thuéc, nhu lam dung
rugu bia va cdc chit ma iy khéc, va chiing mét tri nhé.

Su ¢6 don 1a mot yéu t6 bé sung anh hudng dén stic khoé tinh thin va c6 thé
g6p phan lam suy gidm stic khoé va cai chét sém hon d6i véi ngusi cao nién.
Su ¢6 don c6 thé phat trién do nhiéu yéu t6 tAm ly xa hoi va stic khoé va c6
thé dugc gidi quyét thanh céng thong qua cac chuong trinh cdng dong hé trg
két néi xa hoi, cang nhu cdc phuong phap danh gid va diéu tri cu thé thong
qua céc dich vu chim séc stic khoé tinh than va sit dung thudc.
Dé c6 nhiing y tuéng khic vé cach tham gia cong dong nhim tranh sy c6 don
va gia ting m&i quan hé xa hoi ctia quy vi, hay tham khio muc Sy ¢6 don
trong phin Thu muc & cudi ban hudng dan nay.
Dé tim cdc dich vu stic khoé tinh than va st dung thudc tai co quan y té dia
phuong ctia quy vi, hay truy cap:

Trang web: www.health.gov.bc.ca

(nhap “find services near you” trong 6 Tim kiém)

Quy vi cang c6 thé tim thdy thong tin lién hé ctia co quan y té & phin diu cta
ban huéng dan nay (Suic khde ctia quy vi).

Cic trang tiép theo chita thong tin b8 sung va cic nguén thong tin vé cac dich
vu danh gid va diéu tri stic khoé tinh than va sit dung thudc cu thé.

Hiép héi Bénh Alzheimer (Alzheimer Society)

Nim 1981, mdt nhém ngudi chim séc da tap trung dé thao luin vé nhiing
thach thiic ctia viéc chim séc cho mét ngusi duge chin dodn mic bénh
Alzheimer. Vi long tric 4n va quyét tAm ctia ho, cudi cung hoi cang da dugce
thanh lap. Tt ngudn gdc khiém tén nay, héi da phat trién thanh mét t6 chiic
hoat dong trong cic cong dong trong toan tinh.

Dién thoai (s6 mién phi): 1 800 667-3742

Dién thoai (Metro Vancouver): 604 681-6530

Email: info@alzheimerbc.org

Trang web: www.alzheimerbc.org

First Link©
First Link® [a mét dich vu can thiép sém dugc tao ra dé két néi cic cd nhin va
gia dinh bi anh huéng bsi bénh Alzheimer hodc chiing sa stt tri tué véi cic
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dich vu va hé trg cang sém cang t6t sau khi chin dodn. Sy gidi thi¢u chinh
thic tit bac siva chuyén gia y té cho phép tiép xtic chu dong véi céc cd nhan va
gia dinh. Cdc cd nhan va gia dinh ciing ¢ thé ty tham khao.

DPuong diy trg giup chiing mit tri ctia First Link©:

T thit 2 dén thit 6, 9 gio sing dén 4 gio chi¢u.

Dién thoai (s6 mién phi): 1 800 936-6033

Dién thoai (Metro Vancouver): 604 681-8651
Hiép hoi dwéong day khung hoang cua BC (Crisis
Line Association of BC)
Céc nhin vién duong diy khung hoing dugc dao tao vé cic ky ning quan
trong nhu ¢é tinh cdm thong, ling nghe tich cuc va giai quyét vén dé moét cich
hop tac. Ho st dung cdc chufn muyc ddnh gid va can thiép khiing hoang va ty
ttf dya trén cac thyc tién t6t da duge cong nhéin. Goi duong diy khing hoing
thuc sy gitp ich.

bé gitip d6 vin dé khiing hoang stic khoe tinh than:
Dién thoai (mién phi): 1 800 784-2433 (1-800-SUICIDE)

Dé biét thong tin va hé trg vé stic khoe tinh thén:

Dién thoai (s6 mién phi): 310-6789 (khong cAn ma viing)

Trang web: www.crisislines.bc.ca
Théng tin vé rwou bia & chat gay nghién va dich vu
gi¢i thiéu cua BC (BC Alcohol & Drug Information
and Referral Service)

Thong tin vé rugu bia & chit giy nghién va dich vu gidi thi¢u ctia BC ¢6 thé
gidi thiéu cho quy vi viée tu vAn va céc tai nguyén trong cdong dong. Goi cho
dich vu 24 gio.

Dién thoai (s6 mién phi): 1 800 663-1441

Dién thoai (Metro Vancouver): 604 660-9382

Cac déi tac cua BC vé Thong tin sirc khée tinh than
va nghién ngéap (BC Partners for Mental Health and
Addictions Information)

Béy co quan vé stic khoé tinh than va st dung chét giy nghién cp tinh dang
hop téc d€ cung cip thong tin dya trén bing chiing vé stic khoé tinh thin va
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stt dung chit giy nghién.

Mot dudng diy thong tin mién phi cung cdp thong tin duge ghi Am 24 gio vé
cdc r6iloan stic khoe tAm thin va réi loan st dung chit gy nghién, bao gébm
cac triéu chiing, nguyén nhén, cich diéu tri, cic lya chon, cdc nhém hé trgva
tai nguyén cong dong. Trang web la mot ngudn thong tin tuyét voi cho cic cd
nhan va gia dinh.

bién thoai (s6 mién phi): 1 800 661-2121

Dién thoai (Metro Vancouver): 604 669-7600

Trang web: www.heretohelp.bc.ca
Dich vu Danh cho Ngw®i Con séng tai Treong Noi
tru (Residential School Survivor Services)

Chuong trinh ho trg'y té truong ndi trd da do (Indian Residential Schools Resolution Health
Support Program)

Chuong trinh hé trgy té tai trudng ndi tri da do ctia Co quan y té cac Dan
toc Khai nguyén (First Nations Health Authority Indian Residential Schools
Resolution Health Support) cung cdp hé trg vé stic khoé tinh than va tinh
cam cho cac hoc sinh hoc khu da d6 du diéu kién va gia dinh ctia ho trude,
trong va sau khi tham gia vao qua trinh théa thuin hoa gidi, bao gém:
o Cickhoan thanh todn trai nghiém thong thuong
e Quy trinh danh gia doc lap
e  Chcsykién ctia Uy ban sy that va hoa gidi va cic hoat dong ky
niém
Thong tin dudng day dién thoai (s6 mién phi): 1 877 477-0775
Dudng day khing hoang trudng ndi tri da do quoc gia (National Indian Residential School
(risis Line)
Puong day khung hoang trudng néi trit da dé qudc gia (National Indian
Residential School Crisis Line) da dugc thiét 1ap dé cung cdp hé trg cho cic
cyu hoc sinh néi tra & diy. Quy vi c6 thé tiép cin cdc dich vu thong bio vé

tinh ¢dm va khtng hoang bang cich goi dudng diy khiing hoang 24 gio.

Pudng day dién thoai khin cdp trudng ndi tri da dé quéc gia (s6 mién
phi):
1 866 925-4419
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Van dé c& bac (Problem Gambling)

DPudng day trg gitp vé vin dé cd bac [a mét dich vu kin ddo, mién phi sin cé
cho t4t ca ngusi dan British Columbia. Pudng diy trg giup cung cip thong
tin tu vén va gisi thiéu 24 gid mot ngly, by ngdy mét tudn. Cac chuyén gia
vé thong tin va gidi thiéu c6 thé cung cdp thong tin tic thoi cho nhing ngudi
nghién c& bac, gia dinh va ban be ctia ho va ¢6 thé gidi thiéu nguei goi dén céc
dich vu tu vin c6 bac chuyén nghiép trén toan tinh.

bién thoai (s6 mién phi): 1 888 795-6111

bién thoai (Nguoi Khiém thinh/ Lang tai, chdp nhan cudc goi ngudi

nghe tra tién): 604 875-0885

Trang web: www.bcresponsiblegambling.ca

SUC KHOE CONG DONG (PUBLIC HEALTH)

Céc don viy té cong trén toan British Columbia cung cdp nhié¢u dich vy y té,
bao gém cdc ngudn thong tin vé dinh dudng va tiém chtng, Céc dich vu nay
hé trg stic khoé va sy doc lap ctia nguidi cao nién va déng gop cho stic khoé
ctia gia dinh va cdng dong,

Dich vu tiém chung (Immunization Services)

Thong tin vé tinh trang hién ¢6 ctia viée tiém chiing, ching han nhu bénh
cim va céc loai vic-xin phong phé ciu khudn, ¢6 thé ¢6 dugc bing cich goi
dién thoai cho bén cung cip dich vu chim séc stic khoé hoic vin phongy té
cong dia phuong tai cac trang mau xanh trong s6 dién thoai ctia quy vi.

Dé thuin tién cho quy vi, quy vi ciing ¢6 thé truy cip trang web ctia
ImmunizeBC dé biét thong tin hitu ich vé tiém chiing, bao gom dia diém ctia

phong khdm cim trong mua cam.

Trang web: www.immunizebc.ca

Nhiéu dugc si trén khip B.C. dugc phép tiém vic-xin. Hay goi cho hi¢u
thudc dia phuong ctia quy vi dé xem liéu mét duge si chiing ngtia ¢6 sin trong

khu vuyc ctia quy vi hay khong.

Quy vi cing ¢6 thé goi cho HealthLink BC theo s6 may 8-1-1 dé biét thong
tin vé tiém chiing, va thong tin vé cdc co sy té cong dia phuong va cac hiéu
thuéc.
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NHONG SUY NGHT CUA QUY V] KHI LAP KE HOACH CHO TUOI GIA KHOE
MANH (YOUR THOUGHTS AS YOU PLAN FOR HEALTHY AGING)

SU DUNG CHO TRONG NAY DE GHI LAI CAC CAU TRA LOT CUA QUY VI CHO NHUNG CAU HOI NAY.

_ Quy vi cd nghi vé& nhu cau nha ¢ ctia quy vi ¢d thé thay doi
theo d6 tudi nhu thé nao khong? (vi du: Quy vi can giam
quy mo?)

4

Quy vi c6 mudn & gan ctia hang, phuang tién giao thong
cdng cong, co s y té va cac dich vu khac ma quy vi ¢d thé
can trong trudng hop khdong can phai lai xe khong?

Nha hién tai clia quy vi c6 thé duoc stia chira cho phi hop véi
nhu cau trong tuong lai cta quy vi khong?

4 )

Dé biét thong tin vé cac chuang trinh va dich vu ctia chinh pha,
hdy truy cdp www.SeniorsBC.ca

Dé biét thém vé tudi gia khde manh, hay truy cap
www.HealthyFamiliesBC.ca

Dé biét thong tin lién quan vé stic khde, hay goi cho HealthLink
\_BCtheos68-1-1 -
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NGOI NHA CUA QUY VI (YOUR HOME)

Lua chon nha & cho dan s6 ngudi cao nién dang gia tang (Housing Options for a
Growing Seniors Population)

Tt viéc séng doc 1ap tai nha cho dén séng tai co s6 chim séc, ngudi cao nién
& British Columbia cé nhiéu lya chon vé nha &. Lip ké hoach cho nhu ciu vé
nha § trong tuong lai ctia ngudi cao nién B.C. la rdt quan trong. Cho dén nim
2029, gin 30 phan trim s6 ngudi cao nién ctia Canada sé tit 75 dén 84 tudi,
va 13 phén trim s¢ trén 85 tudi. Nhiéu ngudi trong s6 nhiing ngudi cao nién
dang tinglén sé van c6 thé doc 1ap, nhung nhiing ngudi khéc sé cin dugc ho
trg nhiéu hon. Chinh quyén tinh dang lam viéc hét stic d€ dap ting nhu ciu
da dang vé nha ¢ don 1¢ cia nhiing ngudi cao nién tai British Columbia bing
céch cung cép nhiéu chuong trinh, dich vu va céc lya chon nha ¢ khéc nhau.

Trong phéin nay, quy vi sé tim thiy thong tin vé cic chuong trinh va dich vu
danh cho nhiing ngu6i British Columbia 16n tuéi, nhiing ngudi s6 httu nha
riéng, bao gom ca trg cip cht nha ngudi cao nién, thim dinh tai sin va hoan
thué tai sin. Cho du quy vi s6 htiu hay thué nha, thi quy vi hoic cht nha ¢6
thé du diéu kién nhin hé trg d€ lam cho ngo6i nha ctia quy vi tré nén tién nghi
hon - mét sy cAn nhic quan trong d6i v6i nhi¢u ngudi cao nién mudn séng
thoi gian tudi gia tai noi 6.

Tim nha & gid ré la mét vin dé 1én d6i v6i nhiéu ngudi cao nién séng dua vao
thu nhép ¢ dinh. Chinh pha British Columbia trg cip tién thué cho ngudi
cao nién séng trong nha cho thué riéng, va trg cdp tién thué cic can ho gid ré
dugc xay dung véi su hgp tic ctia cac bén cung cip nha 6 phi lgi nhuin va cic
cip chinh quyén khic. Quy vi ¢4 thé tim thiy thém thong tin vé cac chuong
trinh nay trong phin nay.

Quy vi cing sé tim thdy thong tin vé trg cip cudc séng cho nhiing ngudi cao
nién yéu ciu ho trg. Hon 4.000 nha & dugc hé trg véi gid ré da dugc tao ra
thong qua sy hgp téc gitta Tinh va nhi¢u nha cung cip dich vu chim séc siic
khoe phi lgi nhuin va tv nhin. Nhiing nha & nay bao gom ché &, bita in, don
dep vé sinh, gidt 13, dap ting 24 gio, cic co hoi gidi tri va cdc dich vu chim séc
c4 nhan cho ngudi gia ¢6 thu nhap thip va ngusi khuyét tic.
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/Céc chuong trinh sau day trong phan nay cla Huéng dan danh N
chonguidi cao nién BC c6 thé la loi ich déc biét véi nguoi cao nién c6
thu nhap thap:

O Tro cip nha & cho ngusi cao nién
0 Hoan thué bit dong san
O Khéu erti thué cii tao nha ctia ngudi cao nién B.C.

00 Chuong trinh stia chita nha danh cho séng doc lap
(HAFI)

00 Chuong trinh h trg nha & cho ngudi thué nha 16n tusi
(SAFER)

O Nhao gid ré cho ngudi cao nién

O Nha & c6 dich vu hé trg cho ngudi cao nién

K O Nha & c6 dich vy hé trg duge trg cip /

CHU NHA LA NGUOT CAO NIEN (SENIOR
HOME OWNERS)

Tro' cap cho chi nha la ngwei cao nién (Home Owner
Grant for Seniors)

Chuong trinh trg cdp cht nha la ngudi cao nién gidm s tién thué tai san quy
vi phéi trd hang nim cho noi & chinh ctia minh. Bang cich nép don xin trg
cdp cho ngudi cao nién, thi khodn thué b4t dong san ctia quy vi ¢6 thé duge
gidm t6i 845 d6-la hodc néu tai sin ctia quy vi nim & khu vyc phia Bic va
vung nong thoén, thi duge gidm t6i da [a 1.045 do-la.

Khoén trg cdp dugc ap dung cho s6 tién thué bit dong sin trén 100 do6-la. S6
tién thué t6i thiéu dim bao tit cd cha s¢ hitu nha déng gop vao quy tai trg ctia
céc chuong trinh va dich vu dia phuong, nhu béo tri dudng bo va bénh vién.
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Khoan trg cdp bd sung cho chti nha ¢é thu nhap thap

Néu s6 tién trg cdp cho quy vi bi gidm di vi gid tri noi quy vi & duge ddnh gia
cao va quy vi ¢6 thu nhap thip du diéu kién, thi quy vi cing c6 thé xin nhén
mot khodn trg cdp bS sung cho toan bo hodc mét phan s6 tién trg cip ctia quy
vi bi gidm xudng.

Dé biét thong tin vé khodn trg cip chii s¢ hitu nha va phu cip thu nhip thip,
ké ca nhing ngudi du diéu kién va cich thic ndp don, hay truy cip:

Trang web: www.gov.bc.ca’homeownergrant

Néu quy vi van con thic mic vé trg cdp cht s¢ hitu nha, hay lién hé vdi chinh
quyén khu vyc ctia quy vi:

Trang web: www.civicinfo.bc.ca/11.asp

Néu quy vi dang & tai khu vic nong thén, hay lién lac véi Gidm sat vién thué:

Dién thoai (s6 mién phi): 1 800 663-7867
Dién thoai (Greater Victoria): 250 387-0555
Email: ruraltax@gov.bc.ca
Panh gia tai san (Property Assessment)

Vao thang Giéng hang nim, S& phin danh gid ctia BC gtii cho tit ca chu bit
dong san mot Thong bdo dénh gid bit dong san cho théy gid tri thi trudng
hop ly ctia tai sin tinh dén ngay 1 thing 7 ctia nim trude. Mot phan gid tri thi
trudng nay dugce cdc co quan thué dé st dung tinh thué bit dong sin ctia quy
vi. Néu quy vi ¢6 thic mic hoic quan tim vé thong tin trén thong bdo danh
gid, vui long lién hé véi Vin phong danh gid BC tai dia phuong trude ngay 31
thing 1 theo s6 dién thoai hoic dia chi dugc ghi trén mit trude ctia thong bio
dénh gia.

Trang web: www.bcassessment.ca

Hoan thué bat déong san (Property Assessment
Deferment)

Chuong trinh hoan thué la mét chuong trinh cho vay lai sut thip cho phép
quy vi tri hoan viéc thanh todn toan by hay mét phin thué bit dong san ctia
quy vi cho noi & chinh néu quy vi 55 tudi tré Ién, vg/chéng con séng hoic
ngudi khuyét tic.
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Néu don ctia quy vi dugc chip thuan, thi Tinh sé thanh toan tryc tiép cho co
quan thué ctia quy vi cdc khoan thué bit dong sin & thanh phé hoic tinh cia
quy vi. Céc khoan thué dugc hoan, véi lai sudt va phi quin ly (néu ¢6), phai
dugc hoan tra cho Tinh, nhu sau:
e Trudc khi bat dong sin cé thé duge chuyén nhugng cho chu s¢
hau mdéi khong phai la vg/chong con séng; hoic
e Khi chti s httu chét, bao gébm hoan tién thong qua bdt dong sin
ctia ho.

Dé biét thém thong tin vé chuong trinh hoan thué bit dong san, bao gém cic
tieu chi da diéu kién va cach dp dung, hay truy cip:

Trang web: www.gov.bc.ca/propertytaxdeferment

Néu quy vi van con thic mic, hay lién hé vé6i vin phong noi quy vi ndp thué
b4t dong sin hoic Van phonghoan thué:
Tax Deferment Office
Ministry of Finance
PO Box 9475 STN PROV GOVT
Victoria BC V8W 9W6
bién thoai (Trung tim lién lac dich vu BC, s6 mién phi): 1 800 663-
7867; néu quy vi goi s6 mién phi, hay yéu ciu chuyén téi s6 méy 250
356-8121.
Dién thoai (Greater Victoria): 250 356-8121
Email: taxdeferment@gov.bc.ca
Trang web: www.gov.bc.ca/propertytaxdeferment

SUA CHUA NHA CUA (HOME ADAPTATIONS)

Khau trir thué cai tao nha cta ngwei cao nién B.C.
(B.C. Seniors’ Home Renovation Tax Credit )

Khau trit thué ci tao nha ctia ngusi cao nién B.C. 1a khoan khiu trir thué
thu nhip ¢4 nhén ¢6 thé hoan lai d€ hé trg chi phi stta nha thudng tra dé cai
thién tién nghi hodc trg gitp ngudi cao nién ¢6 thém nhiéu cong ning hoic

linh dong hon & nha.
Khodn kh4u trit t6i da [a 1.000 d6-la dugc tinh hang nim 13 10 phan trim cic
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chi phi hgp I¢é. Khoan khéu trir ¢6 thé dugc yéu ciu béi ngudi cao tudi, du ho
s& hitu nha riéng hoic thué nha, va bsi nhiing c4 nhin cung chung nha véi ho
hang ctia ngudi cao nién.

Ngudi cao tudi hoic cac thanh vién gia dinh dang séng chung véi ngudi cao
nién c6 thé yéu cdu khoan khiu trit thué dya trén ban khai thué thu nhép c4
nhan hang nim ctia minh, cho cdc chi phi phat sinh sau ngay 1 thang 4 nim
2012. Khoan kh4u trit la khodn khiu trit thué hoan tra, cé nghia la néu khoan
kh4u trit cao hon khoan thué quy vi ng, thi quy vi sé nhan dugc khoan ti¢n
chénh léch. D€ biét thém thong tin, lién hé véi Chi cuc thué thu nhip BC.

Dién thoai (s6 mién phi): 1 877 387-3332

biachi hom thu: PO Box 9444 STN PROV GOVT
Victoria BC V8W 9W8

Email: ITBTaxQuestions@gov.bc.ca

Trang web: www.health.gov.bc.ca
(nhap cum “seniors renovation credit” trong 6 Tim kiém)

Chwong trinh stra chiva nha dé séng doc lap (Home
Adaptations for Independence Program)

Chuong trinh Stra chtta nha d€ séng doc lap gitp nhiing ngudi cao nién ¢
thu nhap thip va ngusi khuyét tit stta chita nha ctia d€ ¢6 cudc s6ng thodi
mdi, an toan va doc lap. Cac chti s¢ hitu nha du tiéu chuén va chi nha cho
thué cé ngudi thué nha du tiéu chuén c6 thé nhan duge t6i da 20.000 do-la
cho méi ngdi nha duéi hinh thitc khoan vay trg cip. S6 tién chinh xdc dya
trén chi phi ctia vat liéu va nhan cong cin thiét dé stra chira theo yéu ciu.
Dé biét chi tiét day du vé chuong trinh, bao gom cic yéu ciu du diéu kién
va mau don, hay truy cip trang web ctia BC Housing hoic lién hé v6i BC
Housing bing cich stt dung thong tin lién lac dudi day.

Dién thoai (s6 mién phi): 1 800 257-7756

Dién thoai (Metro Vancouver): 604 433-2218

Email: hafi@bchousing.org

Trang web: www.bchousing.org/HAFI
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LUA CHON NHA G CHO NGUOT CAO NIEN
(HOUSING OPTIONS FOR SENIORS)

Chwong trinh hé tro nha & cho ngw®i thué nha Ién
tuoi (Shelter Aid for Elderly Renters - SAFER)

Chuong trinh hé trg nha ¢ cho ngudi thué nha 16n tusi (SAFER) cung cip
céc khoan thanh todn tién mit hang thang dé trg cip tién thué nha cho
nhting cu dan B.C. du diéu kién, nhiing ngusi tit 60 tudi trd 1én va phéi tra
tién thué nha.

Quy vi ¢6 thé du diéu kién cho chuong trinh SAFER néu quy vi dap ting tit

ca cdc diéu kién sau:

Quy vi ttt 60 tudi trd lén;

Quy vi da s6ng & British Columbia di 12 thang lién ngay trudce
khi nop don;

Quy vi va vg/chéng ctia quy vi (v6i ngudi quy vi dang séng ciing)
dép ting cic yéu ciu vé quyén cong din; va

Quy vi phéi trd hon 30 phan trim t6ng thu nhip cta gia dinh
(trudc thué) hang thdng cho tién thué nha ctia quy vi, bao gém
chi phi thué nha cho mét ngdi nha dugc lam sin (nha di dong)
ma quy vi s& hitu va cu tra.

Quy vi sé khong du diéu kién néu c6 bit ky diéu nao sau day:

/8

Quy vi dudi 60 tudi;

Quy vi s6ng trong nha & dugc trg cip hoic co s& chim soc stic
khoé do S&Y té tii tro;

Quy vi séng trong nha tap thé va la ngudi ¢6 ¢6 phan;

Quy vi hoidc gia dinh quy vi nhin dugc trg cip thu nhép thong
qua Ludt viéc lam va hé trg B.C. hodc Ludt viéc lam va ho trg
cho nhiing ngudi khuyét tat (khong bao gom Chi riéng Dich vu
Y té );

Quy vi hoic vg/chéng ctia quy vi (néu cd) dang & Canada theo
mot théa thuin do dau cd nhan van con hiéu luc;
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e Quy vi khong séng 6 British Columbia;

e Quy vi khong séng 6 British Columbia du 12 thanglién ngay
trude khi ndp don;

e Quy vi khong dép ting cic yéu ciu vé quyén cdng dan; hoic

e T6ng thu nhip hang thing ctia quy vi vugt qua nhiing diéu sau:

Khu vuc Metro Vancouver (ac khu vuc khdc cta tinh
Doc than 2.550 do-la 2.223 do-la
Hai ngudi 2.750 do-la 2.423 do-la
Phan gop 1.776 do-la 1.776 do-la

Céc mau don va thong tin bé sung vé viéc da diéu kién 6 tai bic ky vin
phong BC Housing nao, hodc ¢6 thé tii xuéng tii trang web ctia BC Housing,

Dé biét thém thong tin, lién hé BC Housing tai dia chi hodc s6 dién thoai
dudi day.

BC Housing SAFER

101- 4555 Kingsway

Burnaby BC V5H 4V8

Dién thoai (s6 mién phi): 1 800 257-7756
Dién thoai (Metro Vancouver): 604 433-2218
Trang web: www.bchousing.org/programs/SAFER

Nha & gia ré cho ngwei cao nién (Affordable Housing
for Seniors)

Nhiing ngudi cao nién ¢ thu nhép thip c6 thé séng doc lip ma khong cé bit
ky dich vu hé trg nao, hoic ¢ sy hé trg chim séc tai nha, ¢6 thé nép don xin
séng trong nhiing du 4n nha & gia ré.

Cé baloai dy 4n phét trién nha & gid ré tai B.C.:
e Nha & cong- do BC Housing quin ly;

e Nha & phi lgi nhuan - do cac héi philgi nhuin quén Iy; va
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e Nha &tip thé - do cu dan quan ly.

Nhiéu dy dn phét trién nha 6 gia ré dugc liét ké dya trén Co quan dang ky
nha & (Housing Registry), mot dich vu lap danh séch tap trung va dang ky
dugc BC Housing duy tri. Co quan ding ky nha & (Housing Registry) bao
g6m nha 6 cdng va mot s6 bén cung cdp nha & phi lgi nhuin va nha tap thé.
Céc bén cung cdp nha 6 phi lgi nhuin va nha tap thé khéc duy tri chuong
trinh dang ky cta riéng ho.

Dé nop don cho du én phat trién liét ké trong dang ky, dién va nop don
xin nha &. Cic mau don va thong tin bé sung vé viéc du di¢u kién ¢4 tai bt
ky van phong BC Housing nao, va c6 thé tai xuéng tif trang web ctia BC
Housing,

Trang web: www.hchousing.org/Options/Subsidized_Housing/Apply

Déi v6i céc bén cung cdp nha & philgi nhuan va nha tip thé khic ma duy tri
chuong trinh ding ky ctia riéng ho, vui long lién hé tryc tiép v6i cic nhém
nay. Thong tin lién hé ctia cic hoi va hop téc xa trong toan tinh ¢4 tai bt
ky van phong BC Housing nao, va c6 thé tai xuéng tit trang web ctia BC
Housing. Trang web: www.bchousing.org/Options/Subsidized_Housing/Listings

Dbé biét thém thong tin, lién hé¢ BC Housing tai dia chi hodc s6 dién thoai
dudi day.

BC Housing

The Housing Registry/SAFER/Rental Assistance Program

101 - 4555 Kingsway

Burnaby BC VSH 4V38

Dién thoai (s6 mién ph): 1 800 257-7756

Dién thoai (Metro Vancouver): 604 433-2218

Email: applicantinquiries@bchousing.org

Trang web: www.bchousing.org/Options/Subsidized_Housing/Apply

Vancouver Island Regional Office

Dién thoai (s6 mién phi): 1 800 787-2807
Dién thoai (Greater Victoria): 250 475-7550
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Interior Regional Office
Dién thoai (s6 mién phi): 1 800 834-7149
Dién thoai (Penticton) 250 493-0301

Northern Regional Office
Dién thoai (s6 mién phi): 1 800 667-1235
Dién thoai (Prince George): 250 562-9251

C6 thé tim théy thong tin vé Lién hoi hgp tic xa nha 6 ctia BC trén trang web
ctia ho, hodc bang cach goi s6 dién thoai duéi day.

Dién thoai (s6 mién phi): 1 866 879-5111
Dién thoai (Metro Vancouver): 604 879-5111
Trang web: www.chf.bc.ca/contact

Nha & c6 dich vu hd tror cho ngw®i cao nién (Seniors’
Supportive Housing)

Chuong trinh nha & ¢6 dich vu hé trg cho ngudi cao nién cung cip nha & cho
thué da dugc céi tao dic biét trong cdc dy 4n nha ¢ dugc trg cdp da lya chon,
cht yéu la cho ngudi cao nién cé thu nhép thip nhting ngudi cin sy trg gitp
dé tiép tuc s6ng doc lap. Chuong trinh cung cip cic dich vy hé trg nhu bta
an hang ngay, dip ing 24 gid, don dep va gidt git hang tuin, va cic hoat dong
xa hoi va giai tri. Nhiing nguoi du diéu kién tra 50 phan trim t6ng thu nhéip
cta gia dinh dé séng trong cdc can nha nay.

Quy vi ¢4 thé du diéu kién nhin ho trg néu:

e Quy vila mdt ngudi cao nién ¢6 thu nhép thip hoic ngusi
khuyét tt, nhiing ngudi sé duge hudng trg cip nha & cho ngudi
khuyét tat.

e Quy vicin mét s6 dich vy ho trg dé tiép tuc séng doc lap; va

e Quyvic6 thé kiém soit cich s6ng ctia riéng minh.

Céc mau don va thong tin b8 sung vé viéc du diéu kién ¢6 tai bt ky vin
phong BC Housing nao, va ¢6 thé tii xuéng tii trang web ctia BC Housing,
Dé biét thém thong tin, lién hé BC Housing tai dia chi hodc s6 dién thoai
dudi day.
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BC Housing SSH

101 - 4555 Kingsway

Burnaby BC V5H 4V8

Dién thoai (s6 mién phi): 1 800 257-7756

Dién thoai (Metro Vancouver): 604 433-2218

Trang web: www.bchousing.org/Options/Supportive_Housing/SSH/SSH
Nha & c6 dich vu hé tro dwoc tro cap (Subsidized
Assisted Living)

Céc nha 6 ¢6 dich vy hé trg duge trg cip danh cho ngudi cao nién va ngusi
khuyét tat can dugc ho trg, nhung khong cin chim séc lién tuc 24 gio. Nha ¢
c6 dich vu hé trg cung cdp tiy chon dé khic phuc khoang cach gitta chim séc
tai nha va chim séc tai néi tri bing cich cung cép:

e Chog;

e Cécdich vy dn nghi, ching han nhu btia an, don dep vé sinh, giat
I, céc co hoi gidi tri va dap Ging 24 gio; va

e Ciécdich vu chim séc cd nhin, nhu hé trg mic 4o quén, di
chuyén va thudc men.

Nhitng ngusi da diéu kién trd 70 phin trim thu nhap sau thué ctia ho, cong
v6i mot khoan phu thu dién, dé s6ng trong céc cin nha nay. Chi nhiing ngudi
cao nién cin dugc hé trg thém dé duy tri sy doc [ap c6 thé du diéu kién. Dé
dugc xem xét nha 6 ¢6 dich vu hoé trg, trude tién cic ting vién phii dugc dinh
gid, sau d6 gii thiéu dén co quan y té dia phuong.

Ngudi quan ly ho so ctia co quan y t€ sé lam viée véi quy vi d€ tim hiéu liéu
nha & cé dich vu hé trg ¢6 phiila lya chon t6t nhét cho quy vi hay khong, Bé
biét thém théng tin, tham khéio trang web ctia BC Housing,

Trang web: www.hchousing.org/Options/Supportive_Housing/SSH/AL

Hdi dich vu ngw®i cao nién (Seniors Services
Society)

T4 chic phi lgi nhuin nay cung c4p thong tin vé tit ca cic loai hinh lya chon
nha ¢ va dich vu danh cho ngudi cao nién séng & British Columbia. Cac
chuong trinh chuyén siu va hé trg danh cho nhiing ngudi cao nién vo gia

cu hodc cé nguy co bi vo gia cu & Metro Vancouver. Hoi cing cung cép cic
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chuong trinh s6ng doc 1ap (nhu cdc Bita n trén xe lin (Meals on Wheels),
Tai gia t6t hon (Better at Home) va cdc chuong trinh xa héi) danh cho ngusi
cao nién § New Westminster. D€ bi¢t thém thong tin, st dung lién lac dugce
cung cip dudi day.

Seniors Services Society

750 Carnarvon St.

New Westminster BC V3M 1E7

Dién thoai (Metro Vancouver): 604 520-6621
Email: info@seniorsservicessociety.ca

Trang web: www.seniorsservicessociety.ca

CHU NHA VA NGUOI THUE NHA
(LANDLORDS AND TENANTS)

HIEU QUYEN LOT VA TRACH NHIEM COA QUY VI (KNOW YOUR RIGHTS AND
RESPONSIBILITIES)

Co quan dac trach cho thué nha &
(Residential Tenancy Branch)

Co quan dic trach cho thué nha 6 cung cip théng tin cho cht nha va ngudi
thué nha vé quyén loi va trdch nhiém ctia ho, va cic lya chon theo Ludt cho
thué nha 6 va Ludt nha & dugc lam san. Co quan dic trich cé thé cung cip
thong tin dé gitp gidi quyét cdc tranh chép lién quan dén viéc thué nha, ching
han nhu yéu ciu béi thudng thiét hai, trd lai tién dit coc, ting tién thué va
thong béo truc xudt. Trong trudng hgp chi nha va ngusi thué nha khong thé
gidi quyét tranh chép, thi mot trong hai bén ¢6 thé yéu cu giai quyét tranh
chép tryc tiép tai vin phong co quan dic tréch, tai Dich vu BC hoic tryc
tuyén. Co quan dic trach cho thué nha 6 cing cung cép thong tin va cac dich
vu gidi quyét tranh chip cho thué nha dugc lam sin.

Thong tin vé quyén va trach nhi¢m ctia cht nha va nguoi thué nha cé trén
trang web ctia ho. D€ néi chuyén véi can bo thong tin hoic nghe théng tin
dugc ghi lai 24 gi¢ vé viéc thué nha 6 B.C., hay goi tdi cic s6 dién thoai dugc
liét ke dusi day.
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Dién thoai (s6 mién phi): 1 800 665-8779
Dién thoai (Metro Vancouver): 604 660-1020
Dién thoai (Greater Victoria): 250 387-1602
Email: HSRTO@gov.bc.ca

Trang web: www.gov.bc.ca/landlordtenant
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NHUNG SUY NGHT CUA QUY VI KHI LAP KE HOACH CHO TUGI GIA KHOF
MANH

SU DUNG CHO TRONG NAY DE GHI LAI CAC CAU TRA LOT CUA QUY VI CHO NHUNG CAU HOI NAY.

nang li xe cta ho. Quy vi dang lam gi dé 1én ké hoach

- Thong thuong, nguoi cao nién song tr 7 - 10 ndm qua kha
cho nhu cau van chuyén trong tuong lai?

4

Quy vi ¢6 biét cach tiép can phuang tién giao thong cong
cong trong cong dong cia minh khong?

/

Dé biét thong tin vé cac chuong trinh va dich vu cta chinh ph,
hay truy cdp www.SeniorsBC.ca

Dé biét thém vé tudi gia khoe manh, hay truy cap
www.HealthyFamiliesBC.ca

Dé biét thong tin lién quan vé stic khde, hay goi cho HealthLink
\_ BCtheo 50 8-1-1 Y,
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DI LAl (GETTING AROUND)

Viécdi Iéi la diéu quan trong dé gitp ngudi cao nién tich cuc van dong
(Transportation is Crucial to Help Seniors Stay Active)

Viéc di lai ¢6 thé 1a vin dé 16n déi véi cude séng nguidi cao nién. Khi cic con
duong tré nén dong dic hon va cong dong phat trién va mé rong, viéc hoan
thanh céc cong viéc hang ngdy c6 thé tré thanh mot thich thite. Cho du quy
vi dya vao phuong tién giao thong cong cong hodc 1i xe, thi quy vi cin sy tiép
cin dng tin ciy d6i v6i mot loat céc Iya chon giao thong dé ning van dong
trong cong dong ctia minh.

Trong phin nay, quy vi sé tim thiy thong tin vé mét loat cac chuong trinh va
dich vy chuyén ché danh cho ngusi cao nién. C6 gidm gia cho cac dich vu vin
chuyén nhu gid vé van chuyén va di bing dich vu Pha BC. Chuong trinh vé xe
buyt (Bus Pass) dugc cung cip tai hon 60 cong déng va mang lai loi ich cho
hon 65.000 ngu6i méi nam.

Néu quy vi cin ai d6 ldi xe cho quy vi, thi nhiéu t6 chiic cong dong dia
phuong cung cdp dich vu ldi xe tinh nguyén, hoic ¢6 thé giup quy vi lién lac
v6i céc dich vu l4i xe thuong mai. Quy vi cing c6 thé tiép cin cac dich vu
chuyén bié¢t nhu HandyDART va chuong trinh Taxi tiét kiém (Taxi Saver).

Nhiing ngudi cao nién da diéu kién dé€ dugc gidm gid bio hiém 6 t6. C6 thé
tim thdy thong tin vé gifly phép ldi xe cho ngudi cao nién va bién s6 xe cho cyu
chién binh trong phan nay. Néu quy vi cAn bdo cdo vé tinh hinh dudng di va
cip nhat thoi tiét di lai, thi trang web DriveBC cung cdp thong tin cip nhat
v€ thoi ti€t, nhing nguy hiém di lai va viéc cm dudng,

Véiky luc mét trong s6 bay ngudi Canada bay gic ¢ do tudi ti 65 trd 1én, thi
by gi¢ ¢4 thé ¢ nhiéu ngudi cao nién trén duong hon bao gis hét. Nhiéu
ngudi cao nién ty hoi ho nén tiép tuc ldi xe trong bao lau. Trong phin nay,
quy vi ¢4 thé tim hiéu vé stic kho¢ ctia 1di xe va bo cong cu tryc tuyén dé giap
céc lai xe cao tudi danh gia va ning cao ky nangl4i xe ctia ho.
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/Céc chuong trinh sau day trong phan nay cta Huéng dan danh cho N
ngudi cao nién BC ¢d thé 1a loi ich dac biét véi ngudi cao nién cd thu
nhap thap:

O Giim gid vé vin chuyén cho ngusi cao nién

O Chuong trinh vé xe buyt

K O  Giam gia bio hiém phuong tién ctia ngudi cao nién /

LUA CHON LAI XE (DRIVING ALTERNATIVES)

Giam gia vé van chuyén cho ngwi cao nién (Transit
Seniors’ Fare Discounts)
Nhiing nguidi cao nién & British Columbia (tit 65 tré lén) du diéu kién dé
dugc giam gia di lai trén hau hét cac hé théng van chuyén cong cong. D& biét
thong tin chi tiét, vui long lién hé véi cdc co quan sau day:
Metro Vancouver Region

TransLink

Dién thoai: 604 953-3333

Trang web: www.translink.ca

Greater Victoria Region
Van chuyén BC (BC Transit)
Dién thoai: 250 382-6161
Trang web: www.bctransit.com/victoria

Bén ngoai Greater Victoria va Metro Vancouver, lién hé véi cong ty vin
chuyén dia phuong ctia quy vi, hodc truy cip trang web ctia Van chuyén BC
va tim kiém hé théng vin chuyén tai dia phuong ctia quy vi.

Trang web: www.bctransit.com
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Chwong trinh vé xe buyt (Bus Pass Program)
Chuong trinh vé xe buyt cung cip phuong tién di chuyén véi gia ca phai
ching cho nhiing nguidi cao nién c6 thu nhép thip va nhiing ngudi khuyét tét.
Nhiing ngusi da diéu kién c6 thé mua vé hang nim véi chi phi duge giam. V¢é
xe buyt cho phép di lai ma khoéng phai trd thém chi phi cho Véan chuyén BC
va TransLink, bao gom SkyTrain va SeaBus. Vé xe buyt khong ¢6 hi¢u lyc déi
v6i HandyDART hoidc West Coast Express.
D diéu kién
bé du diéu kién tham gia chuong trinh Vé xe buyt, thi ngudi ndp don phai
s6ng trong khu vuc dich vu van chuyén noi ¢6 vé hang nim va dap ng mét
trong cac tiéu chi sau:
o Nhién dugc khoan bé sung thu nhép lién bang (GIS), Trg cp lién
bang, hoic Trg cdp cho ngudi con séng;
e 18-64 tudiva nhin hé trg ngudi khuyét tat tir S6 Phat trién va
d6i méi xa hoi;
e 60-64 tudiva nhin trg cdp thu nhép i tinh British Columbia;
e Trén 65 tudiva du diéu kién déi véi GIS, nhung khéng dp ting
yéu ciu vé cu trtt 10 ndm ctia Canada;
o 18-64 tudi, s6ng tai khu khu vyc ctia cic Dan toc Khai nguyén va
nhén trg giup vé khuyét tat tii vin phong nhém; hoic
o 60-64 tudi, s6ng tai khu vuc ctia cic Dan toc Khéi nguyén dan va
nhén trg gitp vé khuyét tat tii vin phong nhém.
Nhing ngusi cling véi nguosi khuyét tit séng tai khu ngudi da dé va nhén
dugc hé trg tit nhém ctia ho cin lién lac véi nhém dé biét thong tin.

Chi phi

V¢ xe buyt dugc quy dinh phi hanh chinh 13 45 d6-la méi nim va ¢6 hiéu luc
cho mét nim duong lich, hét han vao ngay 31 thang 12. L¢ phi khong dugc
chia ty 1¢ cho nhting ngusi ndp don gitia chiing trong nam.

Lién he

Dich vy dién thoai ¢6 tit 9 git sang dén 4 gio chiéu, tit Thit Hai dén Thi Séu.
Nhu ciu vé xe buyt rit cao, vdi lugng cudc goi cao diém tir 11 gid sang dén 2
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gi& chiéu. Mot lya chon khac Ia lién lac v6i chuong trinh vé xe buyt qua email.
(Luuy: vin phong khong thé trd 16i qua email - quy vi sé nhan dugc dién
thoai tra 16i trong vong 3 - 5 ngay lam viéc). Khi lién hé vé6i chuong trinh, vui
long cung cép:

e Ténctaquyvi

e S6bao hiém xa hoi (SIN)

e S6dién thoai

e Ngaysinh

e Ngon ngtt giao tiép néu khic Tiéng Anh

Chuoang trinh vé xe buyt

Dién thoai (s6 mién phi): 1 866 866-0800; sau d6 lam theo chi dan
Diachi hom thu: PO Box 9985 STN PROV GOVT

Victoria BC V8W 9R6
Email: SDSIBUSPA@gov.bc.ca

Vui long khong gt tip tin dinh kém vi vin phong khong thé mé hoic truy

cip cdc tip tin dinh kém nhin dugc qua email.

Néu tén hoic dia chi ctia quy vi thay déi, vui long lién hé v6i chuong trinh dé
dam béo quy vi nhan dugc don ding ky nim sau va vé xe buyt.

Trang web: www.sdsi.gov.bc.ca/programs/bus-pass.html

Chwong trinh huan luyén di chuyén trong céng
dong: Van chuyén BC (Community Travel Training
Program - BC Transit)

Chuong trinh huin luyén di chuyén trong cdng dong la mét dich vu mién phi
cung cip hudn luyén cho ngudi cao nién va ngusi khuyét tit, nhing ngusi
mudn stt dung dich vu vin chuyén thudng xuyén.

Céc hudn luyén vién vé di chuyén c6 kién thiic chuyén siu vé hé théng vin
chuyén va da quen thudc véi nhiing vin dé ma ngudi cao nién va ngudi
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khuyét tat phai d6i mit. Ho ¢6 kinh nghiém lam viéc véi mét loat cic thiét bi
h6 trg, trg giup di chuyén va cac nhu ciu dic biét, va sé lam viéc v6i quy vi va
ngudi chim séc hodc thanh vién gia dinh ctia quy vi va cung cép theo doi dé
ddm bio quy vi cim thdy thodi méi khi stt dung hé théng vin chuyén.
Dién thoai an toan & huén luyén di chuyén BC (BC Transit Safety &
Training) (250 385-2551 va nhin 0) hoic lién hé véi nha cung cip dich vu
van chuyén dia phuong ctia quy vi d¢ tim hi¢u vé hudn luyén di chuyén tai
khu vyc ctia quy vi. Tai Greater Victoria, Kelowna, Prince George va Vernon,
lién hé:

Greater Victoria Dién thoai: 250 384-7723

Trang web: bctransit.com/victoria/riderinfo/accessibility/travel-training

Kelowna Dién thoai: 250 860-8121
Trang web: bctransit.com/kelowna/riderinfo/accessibility/travel-training

Prince George Dién thoai: 250 563-0011
Trang web: bctransit.com/prince-george/riderinfo/accessibility/travel-training

Vernon Dién thoai: 250 545-7221
Trang web: bctransit.com/vernon/riderinfo/accessibility/travel-training

Tiép can di lai (Access Travel): TransLink
TransLink cung cdp nhiéu dich vu dé ddm bio nguoi khuyét tat, ngudi cao
nién v ngudi méi nhap cu thoai méi va ty tin khi st dung phuong tién vin
chuyén c6ng cong tai Metro Vancouver.

Dién thoai (Metro Vancouver): 778 375-6868

Trang web: www.translink.ca/en/Rider-Guide/Accessible-Transit.aspx

Van chuyén theo nhu cau HandyDART (HandyDART
Custom Transit)

HandyDART la dich vu dua d6n tin noi, di chung cho hanh khach ¢6 khiém
khuyét vé thé chit hodc nhéin thitc, nhiing ngusi khong thé st dung phuong
tién cong cong thong thudng ma khong cin sy trg gitp.

Van chuyén BC: D¢ tim thong tin handyDART trén trang web Vén chuyén
BC, tim kiém tai cong dong ctia quy vi, hodc tim ki€m né trén ban dé, sau d6
bim viao “Rider Info.”
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Dién thoai (Greater Victoria): 250 727-7811 (8 gid sing dén 5 gid chiéu)
Trang web: www.hctransit.com

TransLink: Tai Metro Vancouver, vui long lién hé véi trung tim tai nguyén
cong dong dia phuong ctia quy vi, goi cho TransLink theo sé dudi day hodc
truy cip trang web ctia TransLink.

Dién thoai (Metro Vancouver): 778 452-2860
Trang web: www.translink.ca/en/Rider-Guide/Accessible-Transit/HandyDART.aspx

Chwong trinh taxi tiét kiém (Taxi Saver)

Van chuyén BC: Khi chuong trinh handyDART khong thé ddp ting nhu ciu
di lai ctia quy vi, thi quy vi ¢6 thé stt dung céc phiéu gidm gia Taxi Saver cho
céc chuyén di mot chiéu. Céc phiéu gidm gia Taxi Saver chi ¢6 sin cho nhiing
ngudi di handyDART da dingky 6 dinh. Ho cung cip trg cip 50 phan trim
cho chi phi di taxi. Quy vi sé cin c6 mot handyPASS dé st dung chuong trinh
nay.

Dién thoai (Greater Victoria): 250 727-7811

Bén ngoai Greater Victoria, lién hé véi bén cung cdp vin chuyén dia

phuong ctia quy vi.

Trang web: www.bctransit.com

TransLink: TaxiSaver [a mét dich vu b8 sung cho handyDART, ¢6 sin cho
nhiing ngudi khuyét tat vinh vién da ¢6 Thé HandyCard. Dé tim hiéu thém
vé chuong trinh, vui long lién hé v6i vin phong Chim s6c khach hang cta
Access Transit theo s6 dudi day.

Dién thoai (Metro Vancouver): 778 452-2860

Dw luat vé quyén di Taxi (Taxi Bill of Rights)

Dy luét vé Quyén Di Taxi la mot tuyén b6 vé cdc nguyén tic, néu ra nhiing
ky vong ctia ¢4 l4i xe taxi va hanh khéch. Muc dich ctia Dy ludt vé Quyén Di
Taxi la cai thién dich vu taxi & Metro Vancouver. LA mdt hanh khéch taxi,
quy vi c6 quyén:

e Dugc don vavan chuyén dén diém dén ctia quy vi boi bt ky l4i xe
taxi nao hién cé;
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e Thanh todn bing tién mit, thé tin dung dugc chip nhin, hoic
phiéu Taxi Saver;

e Ngudi lai xe lich sy hé trg, néu dugc yéu cau;
e Dichuyén véi cho6 hé trg hoic thiét bi trg gitp di dong;
e Mot chiéc taxi sach s¢, khong c¢6 khoi thude va 6 tinh trang t6t;
¢  Chi tuyén dudng, hoic mong dgi dudng di ngin nhit;
e Mot khongkhi yén tinh, theo yéu ciu; va
o Bién lai chi tiét, khi dugc yéu cau.
C6 thé tim théy thong tin thém vé cic quyén nay trén trang web sau day:

Trang web: www.taxirights.gov.bc.ca

TIEN VE DI CHUYEN BANG PHA (FERRY
TRAVEL FARES)

Pha BC (BC Ferries)

Ngudi cao tudi tit 65 trd 1én di chuyén véi gid vé bing 50% gid vé thong
thudng trén hau hét cic chuyén di cia hang Pha BC (BC Ferries) chay tit thd
Hai dén thit Nim (ké ca Ngay Tudng nhé 11 thing 11), trit nhiing ngay lé.
Diéu nay chi ép dung cho gid vé hanh khich.

Luu y: Gid vé bing 50% gia vé thong thuong khong dp dung trén céc tuyén
phia Bic. Tuy nhién, c¢6 gidm gid dic biét d6i véi vé ngudi cao nién B.C. trén
nhting tuyén hién 6.

Thong tin khéch hang va dit vé ¢6 san qua dién thoai.

Dién thoai (Bic My, s6 mién phi): 1 888 BC FERRY (1 888 223-3779)
bién thoai (di dong mang Rogers hoic Mang di dong TELUS):

*BCF (*223)
Dién thoai (bén ngodi Bic My): 1 250 386-3431

Dé biét thém thong tin, goi cho Pha BC (BC Ferries) hoic truy cip trang web
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ctia Pha BC (BC Ferries):

Dién thoai (s6 mién phi): 1 888 223-3779
Trang web: www.bcferries.com

Pha néi dia (Inland Ferries)

Di pha van chuyén noéi dia theo hgp dong v6i S& Giao thong Vin taiva Co s¢
ha ting dugc cung cip mién phi cho cong dong. Viéc nay 4p dung cho ca hanh
khach va phuong tién. Thong tin tuyén dudng va lich trinh, cung véi s6 dién

thoai cdc tuyén duong riéng, c6 sin truc tuyén.

Trang web: www.th.gov.bc.ca/marine/ferry_schedules.htm

Thoéng tin cing cé sin tit Co quan dic trach hang héi cia S6 Giao thong Van
tdi va Co s6 ha ting, hoic thong qua DriveBC.

Dién thoai (Greater Victoria): 250 387-7585

Trang web: www.drivebc.ca

LAIXE CAO TUOI (SENIOR DRIVERS)

Quy tiét kiem bao hiém phwong tién cia ngwei cao
nién (Seniors’ Vehicle Insurance Savings)
Néu quy vi tit 65 tudi tré 1én, thi quy vi ¢6 thé duge gidm 25 phin trim chi
phi Basic Autoplan khi ngudi dugc bao hiém chi sit dung d€ gidi tri theo loai
gid ngudi cao nién. Ngudi cao tudi khuyét tit du diéu kién theo c& hai chuong
trinh ¢6 thé nhin dugc ca loai gia ngudi cao nién va gidm gid cho ngudi
khuyét tit. Vui long gip nha mai giéi Autoplan ctia quy vi d€ biét chi tiét.
Dé biét thém thong tin vé cic khoan gidm gid nay, lién hé véi ICBC.

bién thoai (s6 mién phi): 1 800 663-3051

Dién thoai (Metro Vancouver): 604 661-2800

Trang web: www.icbc.com/autoplan/costs/Pages/Discounts-and-savings.aspx

Giay phép lai xe (Driver’s Licences)
Néu quy vi tii 65 tudi trd 1én, thi phi cho mét s6 dich vu duge cung cip boi
céc van phong cip phép lai xe ctia ICBC dugce gidm hodc mién phi.
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Phi gidm trit 4p dung cho:

o  Giahan gifly phép lai xe

e Chutng minh thu British Columbia géc
Nhing dich vy mién ph{ gém cé:

e Chting minh thu British Columbia, néu quy vi b6 l4i xe va nép
bing l4i xe; va

e Thilai xe do ICBC tién hanh.
Dé biét thém thong tin, lién hé véi ICBC.

Dién thoai (s6 mién phi): 1 800 950-1498
Dién thoai (Greater Victoria): 250 978-8300
Trang web: www.ichc.com/driver-licensing/visit-dl-office/Pages/Fees.aspx

Bd cong cu cho lai xe cao tudi (Senior Drivers’
Toolkit)

Néu quy vi la ngudi ldi xe cao tudi hodc hd trg mot lai xe cao tudi trong gia
dinh, thi B cong cu cho l4i xe cao tudi ctia BC Automobile la mét c6ng
thong tin truc tuyén dugc tao ra dé€ giup 14i xe 16n tudi dinh gid ky ning lai xe
ctia ho, tim hi¢u vé kha nang thay déi va néu cin thiét, thay d6i va céi thién
viéc ldi xe ctia ho. Pugc phét trién bsi Hiép hoi 6 t6 Canada cing véi mot
nhdém cac chuyén gia vé y té va stic khoé, nguon tai nguyén truc tuyén nay
nhim gitp lai xe 16n tudi va nhing ngusi thin yéu ctia ho:

e Diy manh viéc ty ddnh gid va ra quyét dinh;

e  Nang cao nhan thtic vé nhing thay déi thé chit lién quan dén
tudi gia va nhiing nguy co tiém 4n ma ho ¢6 thé tao ra cho chinh

bén thén l4i xe, hanh khéch va nhing ngusi di duong khéc;

o Cungcip cic gidi phép, lya chon va lya chon thay thé thyc té cho
[4i xe; va

o Ting cuong sy hiéu biét vé nhiingloi ich tryc tiép (va gidn tiép)
c6 thé dan dén viéc dua ra nhiing lya chon va quyét dinh cé trach
nhiém lién quan dén nhu ciu di chuyén cta ho.

Trang web: www.bcaa.com/seniordrivers
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Bao cao sirc khée lai xe va bai thi kiém tra lai vé
dwong pho (Driver Medical Fitness Reports and
Road Test Re-exams)

Thong qua chuong trinh stic khoe ldi xe ctia British Columbia, nhiing lai
xe dugce ddnh gia d€ xéc dinh ring ho khée manh, ¢6 nhén thic va stic khoe
thich hop dé l4i xe:

e Khiho ndp don xin gidy phép lai xe ctia British Columbia;

e Thoéngthudng, néu ho ¢6 binglai xe hang phé thong;

e  Khi nhan dugc mét bio cdo tin cy tit mot chuyén giay té, canh
sit, thanh vién gia dinh ¢4 lién quan hoic c4 nhan khéc (b4c si,
nha tAm ly hoc da dang ky va bac si do thi luc ¢6 trach nhiém béo
céo theo Ludt xe co gidi); va

e Thoéngthuong bt diu ti 80 tudi, do tinh trang stic khoe anh
hudng dén viéc l4i xe phé bién hon vi moi ngudi gia di.

Néu quy vi dugc yéu ciu cung cip béo cdo stic khoe cta ldi xe vi bt ky Iy do
nao dugc liét ké 6 trén, thi quy vi sé nhin dugc mau giii qua dudng buu dién,
sau d6 quy vi cAn dua né cho béc si. C6 huéng dan chi tiét 6 mit sau ctia mau.
Béc si ctia quy vi sé€ hoan thanh bdo cdo ny va giii né cho RoadSafetyBC dé
xem xét. Quy vi sé dugc thong bdo bang vin ban chi khi nao ¢é sy thay déi vé
tinh trang gidy phép ldi xe ctia quy vi hodc néu cin thém thong tin hodc xét
nghiém, d€ xdc dinh kha nang l4i xe ctia quy vi.
Dé biét thém thong tin hodc yéu cdu chung vé stic khoé l4i xe va yéu clu y té,
lién hé v6i RoadSafetyBC.

Dién thoai (Dich vu BC, s6 mién phi): 1 800 663-7867, va yéu ciu dugc

chuyén t6i s6 may 250 387-7747

Dién thoai (Greater Victoria): 250 387-7747

Trang web: www.pssg.gov.bc.ca/osmv/medical-fitness/index.htm

Dé biét thém thong tin vé viée cip phép 14i xe va kiém tra ldi xe, lién hé véi
ICBC.

Dién thoai (s6 mién phi): 1 800 950-1498

Dién thoai (Greater Victoria): 250 978-8300

Trang web: www.ichc.com/driver-licensing/re-exam
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Bién s6 cho cwu chién binh (Licence Plates For
Veterans)

Cic bién s6 dic biét cho cyu chién binh, nhting ngusi da phuc vu:
e Trong thai gian chién tranh;
e Trong thai gian hiu chién; hoic
e Trongthoi gian hoat dong cia NATO hoic Lién Hiép Qudc, ké
ca céc thanh vién RCMP va canh sat thanh phé.

Dé nop don xin bién s6 dic biét ctia cyu chién binh, hay in mau don nay tit
trang web ctia ICBC hoic ldy mét ban sao tit nha méi gisi Autoplan ctia quy
Vi.

Trang web: www.icbc.com/vehicle-registration/licence-plates/Pages/Licence-
plates-for-veterans.aspx

Dé biét thém théng tin vé quy trinh dang ky hoic cac yéu cau du diéu kién,
vui long lién hé v6i mot trong s6 cac t8 chiic sau day:

British Columbia Veterans Commemorative Association
Dién thoai (Metro Vancouver): 604 876-2838
Trang web: www.bcveterans.org

Royal Canadian Legion/BC Yukon Command
Trang web: www.legionbcyukon.ca

Canadian Peacekeeping Veterans Association

Trang web: www.cpva.ca

DriveBC.ca

Trang web DriveBC dugc cip nhat théng tin méi nhit vé diéu kién duong
cao td¢ cho cic duong cao t6c chinh tai British Columbia. Truy cp trang
web DriveBC hoic goi s6 dién thoai mién phi duéi diy d€ truy cip thong tin
vé thoi tiée, tu van di chuyén, dong dudng, webcam, thoi gian cho doi giao
thong bién gidi gitta Hoa Ky - B.C., lich trinh pha néi dia, lich trinh ctia BC
Ferries, TransLink, BC Transit, va cic lién két quan trong khéc va théng tin
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di chuyén.

Dién thoai (s6 mién phi): 1 800 550-4997
Trang web: www.drivebc.ca
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Tién bac ctia quy vi

NHUNG SUY NGHT CUA QUY VI KHI LAP KE HOACH CHO TUGI GIA KHOE
MANH (YOUR THOUGHTS AS YOU PLAN FOR HEALTHY AGING)

SUDUNG CHO TRONG NAY DE GHI LAI CAC CAU TRA LOT CUA QUY VI CHO NHONG CAU HOI NAY.

- Quy vi ¢d nghi vé nhiting nguon thu nhap quy vi sé cd trong
‘) tuong lai khong?

4

Quy vi cd ké hoach trong trudng hop quy vi khong thé kiém
soat dugc cac van dé tai chinh cia minh khdng? Quy vi ¢
biét vé thda thuan dai dién va giay Uy quyén khong?

Quy vi 6 biét vé gidm trir thué va gidm gia ma quy vi ¢ thé
d diéu kién cho ngudi cao nién khong?

~

DE biét thong tin vé cac chuong trinh va dich vu cta chinh ph,
hay truy cdp www.SeniorsBC.ca

Dé biét thém vé tudi gia khoe manh, hay truy cap
www.HealthyFamiliesBC.ca

Dé biét thong tin lién quan vé stic khde, hay goi cho HealthLink
\__ BCtheosd 8-1-1 -
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TIEN BAC CUA QUY VI (YOUR MONEY)

Ho trg nhu cau tai chinh cia nguoi cao nién

Ngudi cao tudi § Canada sénglau hon va hoat dong tich cyc hon, ¢6 kién
thic vé cong nghé va an toan vé tai chinh hon bao gio hét. Trong khi nhié¢u
ngudi cao nién ¢4 tinh trang tai chinh tét, thi nhiing ngusi khic gip khé
khin vé tai chinh va c¢é thé cin hé tro.

Lap ké hoach tai chinh t6t ¢6 thé gitp quy vi duy tri chit lugng cudc séng khi
quy vi vé gid. Néu quy vi la ngudi gia cé thu nhap thip, thi ¢6 nhing chuong
trinh trg gitp d€ bé sung thu nhép ctia quy vi. Céc chuong trinh nay bao gom
chuong trinh Béo hiém tudi gia va Bio hiém thu nhip dugc dim bao cta lién
bang, va Tién phu c4p ngudi cao nién B.C.

Quy vi cang c6 thé du diéu kién dé nhin dugc nhiéu khoan khiu trit thué
ctia tinh va lién bang dé gidm s6 tién thué quy vi phai ndp. Phin nay cung cip
théng tin vé cic chuong trinh bio ddm thu nhap va khiu trit thué dé quy vi
c6 thé dam bio ring minh dang nhén dugc tit ci cic quyén lgi ma quy vi cé
quyén nhin. D€ biét thém thong tin, tham khao muc Phiic lgi ctia quy vi &
phan diu ctia ban huéng din nay.

Dong thoi tham khéo phin Sy an toan va an ninh ciia quy vi trong huéng
dan nay dé doc vé viéc lap ké hoach khi mét nang lyc va cich chi dinh ai d6 dé

/Céc chuong trinh sau day trong phan nay cla Hudng dan danh cho N
ngudi cao nién BC cd thé la loi ich ddc biét véi ngudi cao nién cé thu
nhap thap:

O

Tién trg cdp an sinh tudi gia
Tién b6 sung thu nhip dugc dim bao
Trg cdp/Trg cip danh cho ngudi con séng

Chuong trinh Trg cip danh cho ngudi cao nién

O o0ooagd

HG6 trg thu nhip cho ngudi cao nién khong nhan duge an
sinh xa hoi

O Cuu chién binh Canada
\_ ‘ J
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dua ra cic quyét dinh phép ly va tai chinh cho quy vi trong truéng hgp quy vi
khong bao git ¢6 thé ty dua ra nhiing quyét dinh nay cung nhu chuong trinh
bdo vé ngudi tiéu diing va dao tao nha dau tu d€ giup quy vi bao vé ban thin
va tién ctia quy vi khoi gian 1an va Itta déo.

TRO CAP CHO TUOI VE HUU (FUNDING YOUR
RETIREMENT)

Tién tro cap an sinh tudi gia (Old Age Security
Pension)

Tién trg cdp an sinh tudi gia (OAS) 1A mot khoan trg cdp hang thing do
chinh phu lién bang tai trg trd cho ngudi dan Canada va nhiing ngudi cu tra
hop phip ctia Canada da du 65 tudi va dép ting cic yéu ciu vé noi 6.

Néu quy vi da séng hodc lam viéc & mot quéc gia khac ¢6 thoa thuln an sinh
xa hoi v6i Canada, thi theo thoa thun nay, quy vi cé thé du diéu kién nhan
céc khodn trg cip OAS tit Canada hoic tit nude khéc.

Céc mtic phuc lgi an sinh tudi gia dugc xem xét vao thing Giéng, thing Tu,
thang Bay va thing Muoi d€ phan dnh sy gia ting chi phi sinh hoat dugc do
biang Chi s6 gid tiéu dung. Quy vi nén ndp don trudc ngay sinh nhat thi 65
ctia minh it nhit siu thdng hoic ngay du diéu kién nhén trg cip OAS néu quy
vi khéng nhan dugc thu ghi danh cha dong. Ké tit thang 7 nim 2013, quy vi
c6 thé trl hoan viée nhan trg cdp OAS ctia minh trong thai gian 60 thang ké
tlif ngay quy vi da diéu kién dé€ d6i 14y khoan tién hang thdng cao hon. Dé biét
thém thong tin vé OAS va nhiing thay déi khéc nhau trong chuong trinh, hay
lién hé véi Dich vu Canada (Service Canada) hoic truy cip trang web ctia ho.

Dién thoai (Canada & Hoa Ky, Anh, s6 mién phi,): 1 800 277-9914
Dién thoai (Canada & Hoa Ky, Phap, s6 mién phi): 1 800 277-9915
Dién thoai (Ngusi Khiém thinh/Lang tai, s6 mién phi): 1 800 255-4786
Trang web: www.servicecanada.gc.ca/eng/services/pensions/oas
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Tién b6 sung thu nhap dwoc dam bao (Guaranteed
Income Supplement)

Tién b6 sung thu nhap dugc dam bio (GIS) cung cdp thém tién, trén khoin
tién trg cip an sinh tudi gia cho ngudi cao nién ¢6 thu nhap thip dang séng &
Canada. Quy vi phai nép don xin nhan GIS. Cho du quy vi la ngusi nép don
mdi hoidc quy vi da nhin duge nhiing phuc lgi nay, thi phuc lgi ctia quy vi sé
dugc ty dong gia han hang nim, mién [ quy vi van du diéu kién va quy vi ndp
t0 khai thué thu nh4p hang nim ctia quy vi ding han.

Néu quy vi khong nop t& khai thué thu nhap ding han hoic néu cin thém
thong tin, thi quy vi sé nhin dugc mét mau don gia han qua thu. GIS dya
trén thu nhip hang nim ctia quy vi, hoidc thu nhép két hgp ctia quy vi va vg/
chéng hoic ban doi ctia quy vi. Do thu nhip hang nim ctia quy vi ¢ thé thay
déi theo ndm, nén quy vi phai cung c4p thu nhip ctia minh hang nim, bing
céch dién vao mau don hoic bing cich ndp td khai thué thu nhap. Dé biét
thém thong tin vé GIS, hay lién hé véi Dich vu Canada (Service Canada)
hoic truy cip trang web ctia ho.

Dién thoai (Canada & Hoa Ky, Anh, s6 mién phi): 1 800 277-9914
bién thoai (Canada & Hoa Ky, Phdp, s6 mién phi): 1 800 277-9915
Dién thoai (Nguodi Khiém thinh/Lang tai, mién phi): 1 800 255-4786
Trang web: www.servicecanada.gc.ca/eng/services/pensions4/oas/gis

Ho tro thu nhap cho ngwdi cao nién khéng nhan
dwoc an sinh xa hdi (Income Assistance for Seniors
Not Receiving Old Age Security Pension)

Néu quy vi tii 65 tudi trd 1én va khong du diéu kién d€ huong Tién trg cdp
an sinh tudi gia va Phu c4p ddm béo thu nhép, thi quy vi ¢6 thé du diéu kién
nhan trg cip thu nhip tit S& Phét trién xa hdi va Di mdi xa hoi. Viée du tieu
chuin dya trén thu nhép, tai san va chi phi noi 6 ctia quy vi. D€ biét thém
thong tin, vui long lién hé S6 Phat trién xa hoi va D6i mdéi xa hoi.

bié¢n thoai (s6 mién phi): 1 866 866-0800; nhin 3

Khoan tro cap/Khoan tro’ cap cho ngwei con sdng
(Allowance/Allowance for the Survivor)

Néu quy vi la vg/chong hodc ban doi ctia ngudi nhin ca Tién trg cip an sinh
tudi gia va Phu cdp didm bio thu nhap, thi quy vi ¢ thé da diéu kién nhén
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khoan phuc lgi goi la Phu cip. Khoan phu cdp nay cung cip thém tién cho

céc cd nhan cé thu nhap thdp du diéu kién tit 60 dén 64 tudi. Phic loi quy vi
nhan dugc sé dya trén téng thu nhép ctia quy vi va vg/chéng hodc ban doi ctia
quy vi.

Néu vg/chéng hoic ban doi cta quy vi chét (hodc da qua doi), quy vi et 60
dén 64 tudi, va quy vi c¢6 thu nhip thip, thi quy vi ¢ thé nhan duge mot
khoan trg cdp dugc goi la Phu c4p cho Ngusi con séng cho dén khi quy vi 65
tudi. Vuilong tham khio trang web ctia Dich vu Canada (Service Canada) vé
tit ca cdc tiéu chi da diéu kién.

Quy vi phai n¢p don xin Trg cdp hoidc Trg cdp cho Ngudi con séng. Cho du
quy vi la ngudi ndp don méi hoic quy vi da nhan duge nhiing phuc lgi nay,
thi phuc lgi ctia quy vi sé dugc tv dong gia han hang nim, mién la quy vi van
du diéu kién va quy vi ndp to khai thué thu nhip hang nim dunghan.

Néu quy vi khong nép t6 khai thué thu nhip ding han hoic néu cin thém
thong tin, thi quy vi sé nhan dugc mét mau don gia han qua thu. Do thu
nhép hang nim ctia quy vi c6 thé thay déi theo nim, nén quy vi phai cung cip
thu nh4p ctia minh hang nim, bing cich dién vao mau don hoic bing cich
nop td khai thué thu nhap.

Dé biét thém thong tin vé Phu cdp hoic vé Phu cdp cho Ngudi con s6ng, hay
lién h¢ v6i Dich vy Canada (Service Canada) hoic truy cip trang web ctia ho.

Dién thoai (Canada & Hoa Ky, Anh, s6 mién phi): 1 800 277-9914
Dién thoai (Canada & Hoa Ky, Phdp, s6 mién phi): 1 800 277-9915
Dién thoai (Ngudi Khiém thinh/Lang tai, s6 mién phi): 1 800 255-4786
Trang web: www.servicecanada.gc.ca/eng/services/pensions/oas/allowance.
shtml

Trang web: www.servicecanada.gc.ca/eng/services/pensions/oas/allowance-
survivor.shtml

Quy Hwu tri Canada (Canada Pension Plan)

Quy Huu tri Canada (Canada Pension Plan - CPP) cung cép tién huu tri va
céc phuc lgi khac cho nhing ngudi da dong gép cho quy théng qua cong viée
dugc tra luong tai Canada. S6 tién phuc lgi CPP dugc xac dinh boi nhiing
khodn déng gép ctia quy vi trong thdi gian quy vi lam viéc. CPP dugc di¢u
chinh theo lam phat vao thang 1 hang nim dé theo kip véi sy gia ting chi phi
sinh hoat. Quy vi phéi n¢p don dé nhin phuc lgi CPP - phic lgi nghi huu
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khong bat ddu ty dong trit khi quy vi nhan dugc trg cip tan tat CPP khi quy
vi 65 tudi. Nop don trude it nhét sau thang khi quy vi muén bit ddu nhan
tién huu CPP.

Néu quy vi ndp don xin phuc lgi huu eri CPP dé bit ddu sém (60-64 tudi), thi
quy vi sé nhin dugc khoan luong huu gidm di. Néu quy vi ndp don sau tudi
65 va dén cudi tudi 70, thi quy vi sé¢ nhin dugc khoan tién lvong huu ting lén.
Néu quy vi ndp don xin luong huu dé bit dau & tudi 65, thi quy vi sé nhan
dugc s6 tién huu tri ddy dt ma khong ting hay giam.

Néu quy vi da séng hodc lam viéc & mot qudc gia khic ¢6 thoa thuin an sinh
xa hoi véi Canada, hoic néu quy vi la vg/chong hodc ban doi ctia mét ngudi
da séng hoic lam viéc & mot qudc gia khic c6 thoa thuin an sinh xa hoi véi
Canada, thi quy vi ¢4 thé du di¢u kién nhin cic khoan phuc lgi tit Canada
hoic tir nuéc khic.

Néu quy vi da déng gép vao CPP trong mét s6 nim cAn thiét, thi CPP cang
cung cip mot khodn trg cip qua doi ca géi mot lan cho tai sdn ctia quy vi khi
quy vi chét. Hon nita, vg/chong hodc ban doi ctia quy vi ¢6 thé du diéu kién
nhén trg cip hang thang cho ngudi con séng. Tré em dudi 25 tudi cing cé thé
huéng trg cip (nhiing ngudi tit 18 dén 25 tudi phai di hoc ca ngay).

Xin lvu y ring nhiing thay déi v6i CPP da dugc thuc hién trong giai doan tit
nim 2011 dén nim 2016. Thong tin thém vé nhiing thay d6i nay, va cic don
xin trg cdp CPP ¢4 tai bit ky vin phong Dich vu Canada (Service Canada)
nao va trén trang web ctia Co quan dich vy Canada.

Dé biét thém thong tin vé CPP, hay lién hé véi Co quan dich vy Canada.
Dién thoai (Canada & Hoa Ky, Anh, s6 mién phi): 1 800 277-9914
Dién thoai (Canada & Hoa Ky, Phap, s6 mién phi): 1 800 277-9915
Dién thoai (Nguoi Khiém thinh/Lang tai, mién phi): 1 800 255-4786
Trang web: www.servicecanada.gc.ca/eng/services/pensions/cpp
bién thoai (s6 mién phi): 1 800 959-8281
Trang web: www.cra.gc.ca/cpp

Dé biét thém thong tin, xem phin Ngudi cao tudi ¢6 viée [am dang nhan CPP
trong muc Ngudi cao tudi lam viéc ctia huéng dan nay.
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Cwu chién binh Canada (Veterans Affairs Canada)

Cuyu chién binh Canada (Veterans Affairs Canada - VAC) cung cdp nhiéu
dich vu va phuc lgi cho céc cyu chién binh du tiéu chuén, gia dinh va nguoi
chidm s6c ctia ho, ca tai nha va trong céc co s cong dong. Nhiing trg cip nay
bao gom trg cp tan tat, hé trg tai chinh cho cic cyu chién binh ¢6 thu nhap
thip va gia dinh ho, chim séc stic khoé, chim séc thay thé, cham séc gidm
nhe, trang thiét bi dic biét va hé trg stia chita nha ctia cho cyu chién binh ¢
nhu cdu dic biét. VAC ciing ¢6 thé gitp mang lai cic dich vu do cong dong va
tinh cung cép dé€ dap ting nhu ciu ctia cyu chién binh, gia dinh va ngudi chim
soc ctia ho. D€ biét thém thong tin, hay goi cho Vin phong cyu chién binh
Canada hoic truy cip trang web ctia ho.

Dién thoai (s6 mién phi): 1 866 522-2122
Trang web: www.veterans.gc.ca/eng/services

Tién bé sung cho ngw®i cao nién (Senior’s
Supplement)

Tién b6 sung cho ngudi cao nién la khodn thanh todn hang thang cho nhiing
ngudi cao nién ¢6 thu nhip thip dang huong Tién trg cip an sinh tudi gia lién
bang va Phu c4p thu nhip dugc dim bio hodc Phu cip lién bang. Néu mtic
thu nhip ctia mét ngudi cao nién du diéu kién dudi mot mic bao dam cta
Tinh, thi khoan phu cip nay dugc cung cip d€ bé sung cho su chénh léch nay.
N6 dugc tra ty dong cho nhiing ngudi du diéu kién - ngudi cao nién khong
cin phéi nop don.

Dé biét thém thong tin, lién hé véi trung tAm cudc goi Phu cip ngudi cao
nién.

bién thoai (s6 mién phi): 1 866 866-0800

Trang web: www.mhr.gov.bc.ca/PROGRAMS/other.htmiss

Quy tiét kiém hwu tri (Registered Retirement Savings
Plans)

Quy tiét kiem huu trf (Registered Retirement Savings Plan - RRSP) la mot
quy tiét kiém c6 thé cung cfp cho quy vi nhiing khodn gidm thué ngay tai thoi
diém thu nh4p ctia quy vi nhin chung cao hon va hoan thué cho nhiing nim
sau khi thu nhap ctia quy vi nhin chung th4p hon.
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RRSP la quy tiét kiém huu tri ma cac khodn déng gép du di¢u kién c¢6 thé
dugc khéu tri trén ban khai thué ctia quy vi d€ gidm thué ma quy vi phai tra.
Quy vi ¢6 thei gian dén ngay 31 thing 12 ctia nim thdi diém quy vi sang tudi
71 dé déng vao RRSP ctia minh.

DBé biét thém thong tin vé cdc RRSP, hay tham khéo huéng dan vé thué thu
nhap ctia quy vi hoic truy cip trang web CRA:

Trang web: www.cra-arc.gc.ca/tx/ndvdls/tpes/rrsp-reer/rrsps-eng.html
NGUOI CAO TUOI LAM VIEC (WORKING
SENIORS)

Phuc loii bao hiém viéc lam (Employment Insurance
Benefits)

Nhiing ngudi cao nién mudn tiép tuc lam viée sau tudi 65 sé du diéu kién
nhan khoan trg cip Béo hiém viéc lam (EI) gi6éng nhu nhiing cong nhan khéc
& Canada. Quy vi phai dap ting cic diéu kién du tiéu chudn va quyén loi.

Viéc nhin thu nhép huu tri khong can tré viée nhén trg cip EI ctia quy vi.
Néu quy vi tré lai lam viée va tich lay du s6 gio duge bao hiém va dap tng
dugc cac diéu kién dé yéu cdu quyén lgi, thi thu nhép huu tri cia quy vi sé
khong bi khiu trit ti cdc khoan trg cdp EI ctia quy vi.

Quy vi ¢4 thé ndp don xin trg cip Béo hiém viéc lam tryc tuyén.

Trang web: www.servicecanada.gc.ca/eng/ei/application/employmentinsurance.
shtml

Dé biét thém thong tin, hay lién hé véi Co quan dich vy Canada.
Dién thoai (s6 mién phi): 1 800 206-7218
Trang web: www.servicecanada.gc.ca/eng/sc/ei

Néu quy vi la ngusi lam viée ty do va ding ky tham gia chuong trinh EI thi
quy vi c6 thé ndp don xin trg cdp dic biét EL D€ biét thém thong tin vé EI
cho nguoi Canada lam viée ty do, hay truy cip trang web ctia Co quan dich vu
Canada.

Trang web: www.servicecanada.gc.ca/eng/ei/publications/sew_publication.
shtml
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EI cung cdp Phuc lgi chim séc than nhan cho nhiing ngusi phai tam thoi
nghi lam dé€ chim séc hodc hé trg cho mét thanh vién trong gia dinh bi
bénh ning c6 nguy co ti vong cao. Truy cip trang web ctia Co quan dich vu
Canada dé biét thém thong tin, bao gém nhiing nguoi du diéu kién va cich
nop don.

Trang web: www.servicecanada.gc.ca/eng/sc/ei/benefits/compassionate.shtml

EI cung cdp Trg cdp 6m dau cho nhiing ngusi khong thé lam viée vi bénh tat,
thuong tit, hodc cach ly. Truy cip trang web ctia Co quan dich vy Canada dé
biét thém théng tin, bao gom nhiing ngusi du diéu kién va cich ndp don.

Trang web: www.servicecanada.gc.ca/eng/sc/ei/benefits/sickness.shtml

Ngw®i cao tudi coé viéc lam nhan hwu tri va phuc loi
CPP (Employed Seniors Receiving CPP Pensions and
Benefits)

Céc nguyén tic déng gop cho Quy huu tri Canada (CPP) da thay déi vao
ngay 1 thing 1 nim 2012. Nhiing thay d6i nay 4p dung cho ngudi lao dong va
cé nhan lam viéc ty do tit 60 dén 70 tudi dang nhin CPP hoic tién huu tri tit
Quy huu tri Quebec (QPP). Néu quy vi dudi 65 tudi, thi quy vi sé phai déng
g6p cho CPP néu quy vi dang nhan tién huu tri CPP hodc QPP va dang lam
viéc. Néu quy vi tit 65 dén 70 tudi, thi quy vi cing phai d6ng gép, trit khi quy
vi chon ngting déng gép cho CPP.

Dé biét thém thong tin vé cach thuyc hién lya chon nay, hodc thong tin vé viée
déng gép CPP, hay tham khao huéng dan vé thué thu nhip cta quy vi, goi
cho Co quan thué Canada hoic truy cip mét trong nhiing trang web dudi
day.

Dién thoai (s6 mién phi): 1 800 959-8281

Trang web: www.cra.gc.ca/cpp

Trang web: www.servicecanada.gc.ca/eng/services/pensions/cpp

MIEN GIAM THUE (TAX CREDITS)

Nhiing thong tin sau ddy mo td phan khiu trit thué cé thé ¢6 gid tri véi quy vi
khi quy vi chudn bi va nép t6 khai thué thu nhip va phuac lgi hang nim.
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Tién Gia (Age Amount)

Ngoai s6 tién ¢4 nhin co bin, néu quy vi da bude sang tudi 65 trong nim
(hoidc nhiéu hon), thi quy vi c6 thé dugc quyén yéu ciu tién gia, s6 tién nay
cho phép nhiing ngusi cao nién dua diéu kién khiu trir thué khong hoan tra dé
gidm thué thu nhép phai tra. S6 tién quy vi c6 thé yéu ciu dya trén thu nhap
rong ctia quy vi.

Tién thu nhap hwu tri (Pension Income Amount)

Néu quy vi nhén dugc thu nhép huu tri, lvong huu hoic tién nién kim, thi
quy vi ¢6 thé yéu ciu khodn tién thu nhép huu tri. S6 tién thu nhap huu tri
du diéu kién ctia quy vi sé dugc dung d€ xéc dinh t6ng s6 tién khiu trit thué
khong hoan lai dugc dung dé€ giam thué thu nhap lién bang ctia quy vi.

Tién nhan dwoc tir vo/chong (Amounts Transferred
from Spouse)

Vo/chéng ctia quy vi ¢6 thé chuyén cho quy vi s6 tién ma ngudi dé du diéu
kién, nhung khéng cin phai gidm thué thu nhip lién bang ctia minh xuéng 0.
Vidy, vg/chong ctia quy vi ¢6 thé chuyén tién gia, tién huu tri hoic tién tan
tat.

Chia thu nhap hwu tri (Pension Income Splitting)

Quy vi cing ¢4 thé mudn xem xét y tudng chia khoan thu nhip huu tri da
tiéu chufn ctia minh véi vg/chéng hoic ban doi néu quy vi dép ting dugc cic
yéu ciu. St dung viéc chia thu nhap, vg/chong hoic ban doi ctia quy vi ¢4 thé
chuyén Ién téi mét ntia tién huu tri ctia ho cho quy vi vi muc dich thué thu

nhép.

Dé biét thém thong tin vé viée chia thu nhap huu tri, vui long tham khio
huéng dan thué thu nhip ctia quy vi, goi cho Co quan thué Canada hoic truy
cip trang web ctia ho.

bién thoai (s6 mién phi): 1 800 959-8281

Trang web: www.cra.gc.ca/pensionsplitting

Cac khoan tién khac (Other Amounts)
Quy vi cang c6 thé yéu cAu mdt khodn tién cho cdc chi phiy té va cac chi phi
cho mét ngudi chim séc hoidc chim séc toan thdi gian tai mét nha dudng lao.
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Dbé biét thém thong tin, vui long tham khao huéng dan thué thu nhép ctia
quy vi, goi cho Co quan thué Canada hoic truy cip trang web ctia ho.

Dién thoai (s6 mién phi): 1 800 959-8281
Trang web: www.cra-arc.gc.ca/tx/ndvdls/sgmnts/snrs/ddctns-eng.html

Khau trir thué cho ngwi khuyét tat (Disability Tax
Credit)

Néu quy vi ¢6 tinh trang suy yéu nghiém trong va kéo dai chiic ning vé thé
chit hoic tinh thin va dip ting mot s6 diéu kién nhat dinh, thi quy vi ¢4 thé
c6 quyén yéu ciu s6 tién khiu trit thué cho ngudi khuyét tit. Bé xdc dinh viée
du diéu kién, thi quy vi phai hoan thanh mau T2201, Chting nhin khiu tru
thué cho ngudi khuyét tit va duge bac si da khoa ¢ chuyén mén chiing nhén.
Sau khi hoan tit, giti mau chiing minh géc dén trung tim thué ctia quy vi.

Dé biét thém thong tin, tham khio huéng dan thué thu nhip cta quy vi, goi
cho Co quan thué Canada hoic truy cip trang web ctia ho.

Dién thoai (s6 mién phi): 1 800 959-8281
Trang web: www.cra-arc.gc.ca/disability

Khau trir thué hang héa va dich vu (Goods and
Services Tax Credit)

Khiu trit thué hang héa va dich vu (GST) 12 mot khoan thanh todn mién
thué hang quy gitp cic cd nhan va gia dinh ¢6 thu nhap thip va trung binh bu
lai tdt ¢ hodc mot phan GST ma ho phii tra.

Dé nhan khoan thanh todn khiu trit GST, thi quy vi phéi ndp ban ké khai
thué thu nhap va phuc lgi ciia minh ngay ca khi quy vi khéng nhan dugc bat
ky khoan thu nhip nao trong nim. Bit diu tit nim thué 2014, quy vi khong
cin phéi nop don xin khiu trtt GST nita vi Co quan thué Canada sé xéc dinh
tinh trang du di¢u kién ctia quy vi va sé tu vin cho nhiing ngudi du diéu kién
nhin khoan khiu trtr.

Néu quy vi ¢6 vg/chong hoidc ban ddi, thi chi c6 mét ngudi cé thé nhan duge
khau trit. Khoan khiu trit sé dugc trd cho ngudi ¢6 ban ké khai duge danh gid
déu tién, va s tién sé nhu nhau bt ké ai (trong cip vg chong) nhén noé.

Dé biét thém thong tin, tham khio huéng dan thué thu nhip cta quy vi, goi
cho Co quan thué Canada hoic truy cip trang web ctia ho.
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Dién thoai (s6 mién phi): 1 800 959-1953
Trang web: www.cra-arc.gc.ca/gsthstcredit

Giam trir thué thwong mai (Sales Tax Credit)

Quy vi c6 du diéu kién dé yéu ciu gidm tri thué thuong mai cho mét nim
thué néu quy vi la cuw dan B.C. vao ngay 31 thang 12 ctia nam thué va phu hgp
v6i bat ky diéu nao sau day:

o Tu19 tuditrdlén;
e Dicdvg/chong hoic ban doi; hodc
e Licha/me.

Quy vi ¢6 thé yéu ciu Ién t6i 75 d6-la cho ban thin minh va 75 dé-la cho vg/
chong hoic ban doi. Néu quy vi doc than, thi khoan khiu trit bi gidm hai
phan trim thu nhép rong trong s6 15.000 d6-la ctia quy vi. Néu quy vi ¢6 vg/
chong hoic ban doi, thi khoan khéu trit nay bi gidm hai phin trim thu nhip
thuén trong s6 18.000 do-la ctia gia dinh quy vi.

Quy vi yéu cau khéu trit thué thuong mai khi quy vi ndp Ban ké khai thué thu
nhap T1, bing cich st dung mau Kh4u trit ctia British Columbia (BC479).
Khoan kh4u trtt dugc hoan tra dén muic vugt qué s6 thué thu nhip phai tra.
Quy vi ¢4 thé truy cAp mau Khiu trit ctia British Columbia trén trang web
sau:

Trang web: www.cra-arc.gc.ca/E/pbg/tf/5010-tc/README.html

Dé biét thong tin vé khoan khéu trit thué thuong mai cta tinh, hay tham
khao trang web sau:

Trang web: www.gov.bc.ca
(nhap “BC479 sales tax credit” trong trudong Tim kiém
Giam tri thué tac déong méi trwéng cho ngwei thu
nhap thap tai British Columbia (British Columbia Low
Income Climate Action Tax Credit)

Gidm trif thué tdc dong moéi trudng cho ngudi thu nhép thip tai BC duge tao
ra dé gitp bu dip chi phi thué cic-bon cip tinh cho nhiing ngusi dan cé thu
nhap thdp & British Columbia. Khoan khiu trit thué dugc két hgp véi khiu
trtt GST lién bang hang quy.
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S6 tién thanh todn t6i da hang ndm cho giai doan ti thang 7 nim 2015 dén
thang 6 nim 2016 14 115.50 do-la cho ban than quy vi, 115.50 d6-la cho vg/
chéng hodc ban doi ctia quy vi va 34.50 d6-la cho méi dita tré (115.50 do-la
cho dita con d4u tién trong mot gia dinh ¢4 cha/me don thén).

Déi vé6i nhiing cd nhian khong ¢ con, thi khoan khiu trir t6i da bi giam hai
phén trim thu nhip rong nim 2014 cta ho trén 32.445 d6-la. B6i nhiing gia
dinh, thi khoan khiu trit t6i da bi gidm hai phan trim thu nhép rong nim
2014 ctia ho trén 37.852 dé-la. Céc nguong thu nhép rong dugc 1ap chi muc
hang nim theo lam phét cta tinh.

Dbé biét thém thong tin:

Dién thoai (s6 mién phi): 1 877 387-3332
Dién thoai (Greater Victoria): 250 387-3332
Email: ITBTaxQuestions@gov.bc.ca

Trang web: www2.gov.bc.ca
(nhap cum “low income climate action tax” trong 6 Tim kiém)

Trang web: www.cra-arc.gc.ca/bnfts/rltd_prgrms/bc-eng.html

Néu quy vi chuyén nha (If You Move)

Néu quy chuyén nha di, hay nhé thong bdo cho Co quan thué Canada ngay
lap tiic, ngay ci khi quy vi stt dung dich vu tra tién tryc tiép vao tai khodn va
tai khoan ngin hang cta quy vi khong thay déi, dé€ dam bao khoan thanh todn
ctia quy vi khong bi gidn doan va thong tin vé thué va phuc lgi ctia quy vi duge
cip nhit.

Thué thu nhap ca nhan va nhirng thac mac vé uy
thac - Co quan thué Canada (Individual Income Tax
and Trust Enquiries — Canada Revenue Agency)

Dién thoai (s6 mién phi): 1 800 959-8281
Trang web: www.cra-arc.gc.ca/cntct/phn-eng.html
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GIAY UY QUYEN (POWERS OF ATTORNEY)

Gidy uy quyén la mot vin ban phép ly chi dinh mét (nhiing) nguoi khac, duge
goi la "ngudi dugce iy quyén”, d€ gidi quyét cong viée va tai sin ctia quy vi va
dé thay mit quy vi thuc hién cdc quyét dinh tai chinh va phép ly. N6 c6 thé
c6 pham vi rong, hoic c6 thé duge gisi han trong cac vin dé cu thé. Mot gidy
tty quyén “thong thudng” (ngin han) sé chim dit néu quy vi mét kha ning vé
mit ning lyc. Néu quy vi mudn gidy Gy quyén tiép tuc, ngay ca khi quy vi mit
kha ning dua ra cic quyét dinh vé tai chinh, thi quy vi c6 thé chon thyc hién
mot ty quyén lau dai. D€ biét thém thong tin lip ké hoach trude vé viéc mit
ning luc, bao gom gidly ty quyén lau dai, vui long xem phan Su an toan va an
ninh ciia quy vi trong hudng dan nay. D€ biét thém thong tin va cic mau tai
liéu, hay truy cip trang web ctia Nguoi giam ho va ngusi duge iy quyén cong
va trang web ctia S& Tu phép.

Trang web: www.trustee.bc.ca/services/services-to-adults/Pages/personal-
planning.aspx
Trang web: www.ag.gov.bc.ca/incapacity-planning
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i Suran toan va an ninh ca quy vi

NHUNG SUY NGHT CUA QUY VI KHI LAP KE HOACH CHO TUGI GIA KHOE
MANH (YOUR THOUGHTS AS YOU PLAN FOR HEALTHY AGING)

SUDUNG CHO TRONG NAY DE GHI LAI CAC CAU TRA LOT CUA QUY VI CHO NHONG CAU HOI NAY.
- Quy vi ¢ biét cach dé tu bao vé minh khéi gian lan tai chinh,
|ira ddo va danh cap danh tinh khong?

4

Quy vi ¢d biét ai dé lién hé gitip d6 néu quy vi, hodc nguoi
cao nién quy vi biét, dang bi ngugc dai, bo bé hoac bi ké
don qua liéu khong?

Quy vi da chudn bi san trong trudng hap khan cap hoac thién
tai chua? Quy vi biét sé phai lam gi khong?

/

DE biét thong tin vé cac chuong trinh va dich vu cta chinh ph,
hay truy cdp www.SeniorsBC.ca

Dé biét thém vé tudi gia khoe manh, hay truy cap
www.HealthyFamiliesBC.ca

Dé biét thong tin lién quan vé stic khde, hay goi cho HealthLink
\_BCtheos68-1-1 W,

1 1 6 www.seniorsbc.ca



Suran toan va an ninh cda quy vi D

SUAN TOAN VA AN NINH CUA QUY VI (YOUR
SAFETY AND SECURITY)

Bao vé va ho trg khi quy vi can

Nhiéu ngudi cao nién ndi ring an ninh ¢4 nhin la mot vin dé 16n d6i véi
ho. Vi dan s6 cao tudi dang ngiy cang ting lén nhanh chéng, thi British
Columbia cam két cung c4p thong tin va dich vu cin thiét dé hé trg sy an
toan va an ninh cho ngudi cao nién trong tinh.

Trong phin hudng dan nay, quy vi c¢6 thé tim thdy thong tin vé vin dé ngugc
dai va bo bé ngudi gia. Néu quy vi cho ringai d6 danglam dung hodc bo bé
mot ngudi cao nién, va d6 la crudng hop khin cip, hay goi cho canh sét (goi s6
9-1-1 hodc s6 dién thoai khin c4p dia phuong ctia quy vi). Néu khong phaila
truong hop khén cip, hay tham khéo théng tin lién lac trong phan nay duéi
tiéu dé Ngdn nguia viéc ngugc dai va bé bé ngudi gia.

Quy vi cang c6 thé tim hiéu thém vé cac lya chon phip ly va cdc tai nguyén
c6 sdn d€ ho trg ngudi 16n da ning lyc lap ké hoach trong trudng hop mat
kha ning trong tuong lai. Diéu nay bao gébm thong tin vé cach chi dinh ngusi
nao d6 dua ra cdc quyét dinh phap ly va tai chinh, chim s6c stic khoé va
chidm séc ¢4 nhén cho quy vi trong truong hop quy vi khong thé tu thyc hién
nhiing quyét dinh nay. Khi quy vi suy nghi, thao luin, va ghi lai ky vong, gid
tri va mong mudn chim séc stic khoé ctia minh, thi d6 la quy vi dang 1ap ké
hoach chim séc trude. Phan nay hudng quy vi dén cic tai nguyén, ching han
nhu Tiéng néi ctia t6i - Thé hién mong mudn ciia toi cho viéc cham séc
trong tuong lai (My - Voice Expressing My Wishes for Future Health Care
Treatment ), diéu nay sé giup quy vi thuc hién ké hoach chim séc ctia riéng
minh gitp dam béo ring bit ky sy chim séc nao quy vi nhan duge pht hgp
v6i y mudn ciia quy vi.

Luta ddo va gian lan ciing ngdy cang tré nén ding quan tim vdi ngudi cao nién.
Trong phin nay, quy vi ¢6 thé tim thiy thong tin vé cic t6 chiic ¢6 thé giup
quy vi ty bdo vé minh khoi nhing hanh vi kinh doanh khéng cong bing va
ltra ddo déu tu. Ngoai ra con ¢6 thong tin vé sy trg gitp va cdc dich vu danh
cho nan nhin cta t¢i pham, va thong tin va céc tai nguyén dé giup quy vi va
gia dinh chuin bi va gitt an toan trong trudng hop khin cdp hoic thién tai.
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/

Nquoi cao tudi ¢d thu nhap thap cd thé quan tam dac biét dén N
chuong trinh sau day trong phan nay cla Hudng dan nguoi cao
nién BC:

K O Hoi nguoi cao nién /
NGAN CHAN VIEC NGUOCDAI VA BO BE

NGUOI GIA (PREVENTING ELDER ABUSE AND
NEGLECT)

Viéc ngugce dai va bo bé trong nhitng ndm cudi doi ¢6 thé anh hudng dén stic
kho¢, su doc 1ap va an toan ctia ngudi cao nién. Nhiing ngudi 16n tudi c6 thé
gip phai cdc loai thuong tit khic nhau tt nhiing ngudi ma ho dya vao hoic
tin twdng, ching han nhu ngugc dai thé chit, tinh cadm hoic tai chinh va bo
bé. Buéi, danh, de doa, l4y tién hoic tai sin, khong chim séc ddy du, va thu
gitt thudc, hoic cho thudc khong dung, 1a tit ca cic vi du vé viée nguge dai va
bo bé. Nhiéu trong s6 d6 la ti hinh sy.

Ngugc dai ngudi lén tudi cé thé xdy ra 6 nha, trong cong dong hoic & cic co
sG gido duc. Nhiing nguei nguge dai thuong la thanh vién gia dinh, ching han
nhu vg/chéng hoidc con cdi, nhung ho ciing ¢6 thé bao gébm ban be va ngudi
chim séc.

Néu quy vi nghi ring ngudi cao nién dang bi ngugc dai, bi lgi dung hoidc bo
roi, va quy vi tin ring ngudi cao nién dang gip nguy hiém tryc tiép, hay goi
cho canh sit (9-1-1). Trong nhiing trudng hop khong c6 nguy hiém xay ra
hoic quy vi muén cé théng tin vé viée nguge dai va bo bé ngudi cao nién, hay
lien h¢ v6i Dudng day thong tin & nguge dai ngusi cao nién (Seniors Abuse
& Information Line - SAIL) hoic VictimLink BC. Néu ngudi cao nién khong
thé tim dugc sy gitp d6 riéng cho minh, thi quy vi ¢4 thé bao cdo trudng

hop dé véi co quan duge chi dinh tai co s&y té ctia minh, t6i Co quan y té du
phong, hoic, d6i v6i nhiing ngusi ¢6 khiém khuyét vé phat trién, hay goi cho
Community Living BC. Néu viéc ngugce dai lién quan dén viéc ngugc dai tai
chinh hoic ngugc dai boi ngudi ra quyét dinh thay thé (vi du nhu theo gidy uy
quyén), hay goi cho Ngudi gidm hé va ngudi dugce ity quyén cong ctia British
Columbia. C6 thé tim théy thong tin lién lac ctia céc t6 chitc nay bén duéi
hoic trong phin Thu muc & cudi huéng dan nay.

Nhiéu s6 dién thoai dugc liét ké dudi day cung cdp dich vu thong dich TTY
1 1 8 www.seniorsbc.ca



Swan toan va an ninh cda quy vi D

va dich vu ngdn ngt. Vuilong xem phan Thu muc & cudi huéng dan nay dé
biét chi tiét.

Trung tdm bao vé va hé tro cho ngwei cao nién BC
(BC Centre for Elder Advocacy and Support)

Trung tim béo v¢ va hd trg cho ngudi cao nién BC la mét t6 chuic philgi
nhuin cung cip cic chuong trinh va dich vu nhim ngan nga viéc ngugc dai
nguoi gia.

Chuong trinh dich vu nan nhén

Chuong trinh nay cung cdp thong tin, hé trg va gidi thiéu cho nhiing ngudi
tlr 50 tudi tré 1én [a nhiing nan nhén bi ngugc dai, bao gom ca bao luc gia
dinh va tinh duc.

Cac chuong trinh phap ly

Cic chuong trinh nay cung cdp tu vin phép ludt, bénh vyc va dai dién cho
nhiing ngudi trén 55 tudi khong c6 kha nang tiép cin véi trg giup phip ly do
thu nh4p thdp hoic cic rao can khic vé nha &, ng, ngugc dai/bé be, gidm ho,
ning luc, phtc loi chinh pht va béc 16t tai chinh.

Chuang trinh gido ducva ho trg

Chuong trinh nay cung cdp cic hoi thio mién phi vé nhan thic ngugc dai
ngudi cao nién, ky ning tai chinh, tic hiép va thué nha cho nhing ngudi lén
tudi va cic nhém cong déng,

Duong day thong tin & ngugc dai ngudi cao nién (Seniors Abuse & Information Line -
SAIL)

SAIL la mét noi an toan cho nguei 16n tudi va nhiing ngusi chim séc ho, néi
chuyén véi ai d6 vé cic tinh huéng ma ho cam théy bi lam dung hoic ngugc
dai hodc nhin thong tin vé viéc phong ngtta nguge dai ngudi cao nién.
Dé biét thém thong tin, hay lién lac véi Trung tAm bao vé va hé trg cho ngudi
cao nién BC hoic goi cho Dudng diy thong tin & ngugc dai ngusi cao nién.
DPudng day thong tin & ngugc dai ngudi cao nién, 8 gio sing dén 8 gid téi
hang ngdy (khoéng bao gom cic ngay lé):
Dién thoai (s6 mién phi): 1 866 437-1940
Dién thoai (Metro Vancouver): 604 437-1940
Dién thoai (TTY): 1 855 306-1443, 9 gid sang dén 4 gio chiéuy, tit Thit 2
dén Thu 6
Dich vy théng dich ngdn ngi tit 9 gio sing dén 4 gid chiéu, tit Thd Hai
dén Tha Sau
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Email: info@bcceas.ca
Trang web: www.bcceas.ca

VictimLink BC

VictimLink BC cung c4p thong tin, gi6i thiéu va hd trg cho nan nhén bao luc
gia dinh va tinh duc va cic t6i pham khéc.

Dién thoai (s6 mién phi tai B.C. va Yukon): 1 800 563-0808
Trang web: www.victimlinkbc.ca/vibc/help/elder_abuse.page

Cac co quan dwoc chi dinh (Designated Agencies)

Nim co quan y té€ khu vic, cang nhu' Y té tinh va Céng dong BC la nhiing co
quan dugc chi dinh theo Luét gidm hé ngudi [6n, ¢é trach nhiém diéu tra cic
béo cdo vé tinh trang ngugc dai hoic bo bé ngudi cao nién dé bi t6n thuong.
bé bao cdo viéc nguge dai, bo bé hodc tu bo bé, cho du & co s&y té hay trong
cong dong, ctia mot ngudi lén tudi, ngudi khong thé ty tim kiém sy trg giup
va ho trg, hay lién hé véi mot trong céc co quan duge chi dinh dudi day:

Fraser Health

Dién thoai (s6 mién phi): 1 877 REACT-08 (1 877 732-2808)

Interior Health

Vin phong danh cho ngudi l6n tudi dé bi tén thuong va khong cé ning
lyc: 1844 870-4754

Email: IHAdultguardianship@interiorhealth.ca

Island Health

Dién thoai (Do mién Nam, s6 mién phi): 1 888 533-2273
bién thoai (Dio mién Trung, s6 mién phi): 1 877 734-4101
Dién thoai (Do mién Bic, s6 mién phi): 1 866 928-4988

Northern Health: Dudng diy bao vé ngusi 16n tudi
Dién thoai (s6 mién phi): 1 844 465-7414
bién thoai (Prince George): 250 565-7414

Vancouver Coastal Health: Chuong trinh bao vé ngudi trudng thanh
ReAct

Dién thoai (s6 mién phi): 1 877 REACT-99 (1 877 732-2899)
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Hoiy té tinh
bién thoai (s6 mién phi): 1 877 REACT-99 (1 877 732-2899)

Coéng d6ng song BC (danh cho nhiing c4 nhin c6 khuyét tat vé phit
trién)
Dién thoai (s6 mién phi): 1 877 660-2522

Nguwoi bao vé va ngwoi dwoe Uy quyén coéng cla
British Columbia (Public Guardian and Trustee of
British Columbia)

Néu quy vi cin bdo cdo viéc nguge dai tai chinh clia mét ngudi cao nién dé bi
t6n thuong hodc ngugc dai boi ngudi ra quyét dinh thay thé (vi dy: theo gidy
iy quyén hoic thoa thuan dai dién), hay lién hé véi Ngudi gidm ho va ngudi
dugc tly quyén cong British Columbia.

Dién thoai (Dich vu BC, s6 mién phi): 1 800 663-7867 (yéu ciu dugc

chuyén t6i Nguoi gidm ho va nguoi duge iy quyén cong)

Trang web: www.trustee.bc.ca

Co quan dang ky cham séc hé tro (Assisted Living
Registry)
Néu quy vi cho ringai d6 dang bi ngugc dai hoic bo bé tai mét co s6 chim
soc, thi quy vi ¢6 thé lién hé véi Co quan ding ky chim séc ho trg.

Dién thoai (s6 mién phi): 1 866 714-3378

Dién thoai (Greater Victoria): 250 952-1369

Diachi hom thu: PO Box 9638 STN PROV GOVT

Victoria BC V8W 9P1
Email: info@alregistrar.bc.ca
Trang web: www.health.gov.bc.ca/assisted

Hiép héi mang lwéi phan (rng céng dong BC
(BC Association of Community Response Networks)

Hiép héi mang ludi phin ting cong déng BC chi ra viéc ngugc dai va bo bé
ngudi lén tudi trong cac cong dong trén khip B.C. thong qua viée phat trién
Mangluéi phin ing cong déng. Méi mang lu6i phin ting cong dongla mot
nhém céc thanh vién cdng déng, co quan va nha cung cip dich vu lién quan,
nhiing ngudi cing nhau tao ra phin ng cong dong phdéi hop déi véi sy ngugc
dai, bo bé va ty bo bé ngusi lén tudi.
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Trang web: www.bcerns.ca

S& Y té (Ministry of Health)

Dé biét thong tin va tai nguyén vé phong ngtra ngugc dai ngudi cao nién, phét
hién va phan ting, hay truy cép:

Trang web: www.SeniorsBC.ca/elderabuse

HealthLink BC

Quy vi c6 thé goi cho HealthLink BC theo s6 mdy 8-1-1 bat ctt luc nao dé
biét thong tin y té bdo mit, thong thudng va hé trg néu quy vi hodc ngudi ma
quy vi biét dang trai qua hoic quan tim dén viéc lam dung ngudi cao nién.
Cudc goi ctia quy vi ¢4 thé 4n danh theo yéu ciu ctia quy vi. Céc dich vu dich
thuat ¢6 sin véi hon 130 ngdn ngit. Thong tin cing ¢ sin trén trang web ctia

HealthLink BC.
bién thoai (s6 mién phi): 8-1-1
bién thoai (Nguoi Khiém thinh/Lang tai [TTY], s6 mién phi): 7-1-1
Trang web: www.healthlinkbc.ca/elderabuse

Van phong bao vé ngwoi cao nién (Office of the
Senior Advocate)

Vin phong bio vé ngudi cao nién (Office of the Senior Advocate) dugc thanh
lap ndm 2014 vdi tu céch 1a vin phong doc lap ctia chinh quyén tinh. Day Ia
van phong duy nhét thudc loai ndy 6 Canada.
Ngudi bao trg ¢é trach nhiém gidm sit cac dich vu ctia ngudi cao nién, ning
cao nhan thic vé cic vin dé ctia ngudi cao nién va ho trg, va cing hop tic dé
xdc dinh céc giai phdp va dua ra cdc kién nghi véi chinh quyén vé cic vin dé
toan hé¢ théng ma ngudi cao nién phai d6i mit trong cic linh vyc chinh: cham
soc stic khoé, chim s6¢ ca nhan, nha 6, va hé trg thu nhip. Nguoi bio trg dua
ra cac bdo cdo thudng xuyén, ti€n hanh cic cudc diéu tra va di khip tinh dé
l4y y kién phin héi tit ngusi cao nién, cdc bén lién quan va cong chung. Vian
phong la tai nguyén c6 sdn vé thong tin va gidi thiéu cho ngudi cao nién.

Office of the Senior Advocate

1-2, 1515 Blanshard St.

Victoria BC V8W 3C8

Dién thoai (s6 mién phi): 1 877 952-3181

Dién thoai (Greater Victoria): 250 952-3181

Email: info@seniorsadvocatebc.ca
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Trang web: www.seniorsadvocatebc.ca

LAP KE HOACH TRUGC KHI MAT NANG LUC
(PLANNING IN ADVANCE OF INCAPACITY)

Lap k& hoach cho tuong lai la viéc quan trong, dic biét néu c6 diéu gi d6 bit
ngo xay ra va quy vi tré nén khong c6 kha ning ty chim séc stic khoé, chim
soc ban than hodc ra quyét dinh vé tai chinh. Viéc [ap ké hoach cin thén ¢6
thé giip quy vi va gia dinh quy vi cdm théy thoai mdi hon va kiém sodt dugc
thoi gian khé khan. Cé mét s6 Iya chon phép ly va cac tai nguyén cé san tai
British Columbia dé€ hé trg ngudi lén ¢6 ning luc lap ké hoach trong truong
hgp mit nang lyc trong tuong lai. Mic du quy vi khong bit budc phai dén
gip lut su hay cong chiing vién dé st dung cdc mau don va tai liéu dugc liée
ké duéi day, nhung quy vi nén tim kiém tu vin phép ly vay té trude khi hoan
thanh chung. Dé biét thong tin vé cic lua chon l4p ké hoach ¢4 nhin, xem:

D6 1a Iya chon ctia quy vi: Cac cong cu lap ké hoach cd nhan
Trang web: www.trustee.bc.ca/documents/STA/1t%27s_Your_Choice-Personal _
Planning_Tools.pdf

Déi véi cic dn phdm khéc trén trang web ctia Ngudi gidm st va ngudi dugc
uy quyén cong, hay truy cip:
Trang web: www.trustee.bc.ca/services/services-to-adults/Pages/personal-

planning.aspx

Tiéng ndi cta t6i — Thé hién mong mudn ctia tdi cho viée diéu triy té
trong tuong lai (My Voice — Expressing My Wishes for Future Health Care
Treatment) (chi dan, sdch huéng dan va video bing tiéng Anh va cic ngdn

ngtt khic):

Trang web: www.gov.bc.ca/advancecare
Trang web ctia HealthLink BC ciing la nguén théng tin cho viéc 1ap ké hoach
chim s6c trude.

Trang web: www.healthlinkbc.ca/healthfeatures/advance-care-planning.html
Déi véi cac mau chuén duge S Tu phap cong bd d€ ho trg céc cd nhan lap ké
hoach cho khé ning mit ning luc trong tuong lai, xem:

Trang web: www.ag.gov.bc.ca/incapacity-planning
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Giay uy quyén lau dai (Enduring Power of Attorney)

Quy vi ¢6 thé st dung mot gidy Gy quyén lau dai dé€ chi dinh mét ngudi khéc
dua ra quyét dinh vé tai chinh va phap ly cho quy vi. Quy vi phii minh man

khi thyc hién gidy Gy quyén lau dai. Khong giéng nhu gidy ty quyén “thong

thudng” (ngin han), ma sé chdm dit néu quy vi mit ning luc, gidy ty quyén
lau dai tiép tyc 6 hiéu luc néu quy vi bi mit ning lyc. Gidy ty quyén lau dai
c6 thé c6 pham vi rong, hodc rit cu thé.

Théa thuan dai dién (Representation Agreement)

Quy vi ¢6 thé st dung théa thuén dai dién dé chi dinh mét ngudi dai dién dua
ra quyét dinh cho quy vi néu quy vi khong c6 khi nang ty minh lam viéc doé.
C6 hai loai thoa thuan dai dién - phin 7 va phan 9 - v6i pham vi quyén han
khic nhau va cdc yéu ciu vé€ ning luc khic nhau dé tao ra chung. Mot dai dién
c6 thé dugc iy quyén dua ra cic quyét dinh chim séc cd nhan va chim séc

stic khoé, va trong mot s6 trudng hop, cic quyét dinh vé quan ly cong viéc tai

chinh thong thudng ctia quy vi (phan 7).
Chi thi trudc (Advance Directive)

Mot chi thi trude cho phép quy vi cung cdp hudng dan ctia minh vé cac
phuong phap diéu tri chim séc stic khée ma quy vi mudn chdp nhin hoic tir
chéi, bao gobm ho trg séng va cic can thiép y té kéo dai cudc séng, truc tiép téi
(céc) bén cung cdp dich vu chim séc stic khoé ctia quy vi. Nhin chung, trit khi
quy vi cang c6 mét dai dién, thi cdc bén cung cip dich vu chim séc stic khoé
phai tuin theo chi thi trude va sé khong tim kiém sy dong y tit bt ¢t ai khi
ma hudng dan ctia quy vi chi ra viéc chim séc can thiét vao thoi diém do.

Néu quy vi chwa lap ké hoach trwéc khi mat nang lwc
(If You Have Not Planned In Advance of Incapacity)

Ngudi ra quyét dinh thay thé tam théi (Temporary Substitute Decision Maker)

Néu quy vi mit ning luc va cin thyc hién quyét dinh chim séc stic khoé va
quy vi khoéng cé ngudi gidm hé do toa chi dinh (ngudi duge chi dinh dua

ra quyét dinh) hodc dai dién c6 quyén dua ra quyét dinh chiam sdc stic khoé
cho quy vi, va quy vi khong c6 mot chi thi trude 4p dung cho viée quyét dinh
chim séc stic khoé, thi sau d6 ludt cia BC quy dinh mét bén cung cdp dich
vu cham séc stic khoé lua chon mét Ngudi ra quyét dinh thay thé tam thoi
(TSDM) c6 thé quyét dinh thay mit cho quy vi. TSDM phii dua ra cic quyée
dinh ctia ho dya trén cac hudng dan da dugc biét dén ctia quy vi hoic mong
mudn da thé hién trong khi quy vi con nhin thiic, hoic néu mong muén cta
quy vi khéng 16, vi loi ich t6t nhét ctia quy vi. TSDM ¢6 thé khong dong y
dua ngudi lon tudi vao mot co s¢ chim soc nodi tri. Quy vi cb thé doc thém vé
TSDM va tim thiy mot mau dé tao danh sich lién lac TSDM nhu mét phian

1 24 www.seniorsbc.ca



Swan toan va an ninh cda quy vi D

ctia ké hoach chim séc trude ctia quy vi trong phan Tiéng ndi ciia ti - Thé
hién mong mudn ctia t6i cho viéc cham soc y té trong tuong lai hudéng dan
lap ké hoach cham s6c trude ¢6 san trén trang web ctia SeniorsBC.

Trang web: www.gov.bc.ca/advancecare

Nguoi giam ho (Nguoi dai dién) (Guardianship (Committeeship))

Néu quy vi méit ning lyc va chua lap ké hoach mét ning luc 6 gid tri hoidc

ké hoach v6 hiéu, thi thong thusng mét thanh vién gia dinh hoic ban be ¢6
thé lam don giti cho B.C. Toa 4n t6i cao quyét dinh viéc chi dinh ngusi gidm
h¢, con duge goi la ngusi quyét dinh, ra quyét dinh thay mit cho quy vi. Mot
ngudi gidm ho (ngudi quyét dinh) cé thé duge chi dinh d€ dua ra quyét dinh
vé€ chim séc stic khoé va cac vin dé ¢4 nhin ctia quy vi, va/hodc cdc vin dé vé

tai chinh va phap ly.

Doi khi, Nguoi gidm ho va ngusi duge iy quyén cong cé thé duge toa én bs
nhiém lam ngudi gidm ho (ngudi quyét dinh vé tai sin) va ciing ¢ thé trd
thanh ngudi gidm ho tai san theo luat dinh (ngudi quyét dinh vé tai sin), chiu
trach nhi¢m vé cdc vin dé tai chinh va phép ly ctia ngudi 16n tudi mat ning
lyc néu médt co quan y té chi dinh cdp ching nhin mét ning lyc. Quy vi ¢6
thé tim thdy thém thong tin vé qué trinh nay trén trang web ctia Nguoi giam
hé va ngusi duge iy quyén cong,

Trang web: www.trustee.bc.ca/services/services-to-adults/Pages/financial-
management-and-personal-decision-making-services.aspx

Huéng dan vé quy trinh chiing nhin khong du nang lyc: www.trustee.
bc.ca/
reports-and-publications/Pages/certificate-of-incapability-guidelines.aspx

Trung tam va co quan dang ky tai nguyén lap ké
hoach ca nhan Nidus (Nidus Personal Planning
Resource Centre and Registry)

Trung tAm va co quan dingky tai nguyén lap ké hoach ¢4 nhin Nidus [a mot
t8 chiic i thién philgi nhuin. Nidus cung cdp dao tao vé 1ap ké hoach cd
nhan - thyc hién viéc chufn bi phap ly trong trudng hgp quy vi cin trg giup
nhting viéc nhu thanh todn héa don hodc quyét dinh cham séc stic khoé do
bénh tét, thuong tich hoic tan tit. Quy vi sé tim thdy cdc thong tin va biu
mau trén trang web ctia Nidus cho cdc thod thuén dai dién, cing nhu thong
tin vé gidy ty quyén dai han, céc chi thi trudc va chdp thuin chim séc stic

0é.

Nidus quin Iy mét noi ding ky tip trung céc tai liéu 1ap ké hoach c4
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nhén, bao gém céc thoa thuin dai dién, gidy ay quyén dai han, cdc chi thi
trude, Tiéng néi ciia téi - Thé hién mong mudn ctia téi cho viéc cham séc
trong tuong lai, dé ct ctia ngudi quyét dinh va thong bdo hay bo. Dé biét
thém théng tin, truy cip:

Nidus Personal Planning Resource Centre and Registry
1440 W. 12th Ave.

Vancouver BC V6H 1M8

Thu thoai (s6 mién phi): 1 877 267-5552

Thu thoai (Metro Vancouver): 604 408-7414

Email: info@nidus.ca

Trang web: www.nidus.ca

Ngwei giam hé va ngwei dwoec Gy quyén céng cla
British Columbia (Public Guardian And Trustee of
British Columbia)

Ngudi gidm ho va ngusi duge iy quyén cong (PGT) ctia British Columbia
cung cip trg giup khi mét nguoi khong thé ty quyét dinh vé phép ly, tai chinh
hoic stic khoé. PGT dugc chi dinh dé bao vé va duy tri lgi ich hgp phap va tai
chinh ctia tré em, quan ly cdc quyén lgi vé phap ly, tai chinh va chim s6c ca
nhan ctia ngudi I6n cin trg gitp trong viée ra quyét dinh va quan Iy tai san cta
ngudi qui c6 va ngudi mét tich.

PGT phuc vu lgi ich ctia ngudi cao nién cin sy trg gitip trong viéc ra cic quyét
dinh theo nhiing cich sau day:

Phan héi véi cac bao cao lam dung (Responding To Reports of Abuse)

PGT cdng tic vdi cdc co quan dugc chi dinh (cdc co quan y té khu vuc, y té
tinh va cong d6ng song BC) dé d6i phé véi cdo budc lam dung, bd bé va ey bo
bé ctia nhiing ngudi [6n tudi dé bi tén thuong,

Khi mét cdo budc vé lam dung tai chinh dugc thuc hién, PGT ¢6 thé tién
hanh diéu tra néu c6 nguy co truc tiép gy tén hai dén tai sin ctia ngudi cao
nién, ¢4 ly do dé tin ring ngudi lén tudi khong cé khi nang kiém sodt cong
viéc tai chinh hodc phdp Iy ctia minh, va khong c6 ngusi phit hgp khéc (gia
dinh hoic ban b¢) cé quyén hoic sin sang va c6 thé thyc hién thay mit cho ca
nhan dé.

Cu thé, PGT ¢4 thé trg giap bing cich:

e Diéu tra cic hanh dong ctia ngusi dugc Gy quyén, ngudi dai dién
hoic luat su theo gidy quyén ty dai han khi ngudi 16n tudi khong
c6 kha ning va quan tAm vé viéc quén ly tai chinh da dugc néu;
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e Tham gia vio mét co quan dugc chi dinh néu ngudi l6n tudi dang
bilam dung hoidc bo roi, va khéng thé ty minh nhén trg giap;

e Thuc hién cic bién phép béo v¢, bao gom ca viéc tam thoi han
ché tiép cén tai khoan ngin hang hoic ngan chian chuyén giao tai
san;

e Tuvin céc tinh hudng phtc tap vé lam dung, bé bé hodc ty bo
bé; va

o Cungcép thong tin vé cic lya chon cé san.

Uy quyén hoéc thuc hién vai tro cia ngudi ra quyét dinh thay thé tam thai déi véi céc
Quyét dinh vé cham soc siic khée (Authorizing or Acting as a Temporary Substitute
Decision Maker for Health Care Decisions)

Trong trudng hop néu mét ngudi l6n tudi khong ¢ kha ning dong y hoic
tir chéi chip thuin chim séc stic khoé va khong c¢6 ngudi dai dién hop phép,
gia dinh hodc ban be theo danh sach theo phap luat, thi ngusi dugc Gy quyén
va c du diéu kién dé cung cip sy chip thuén thay thé nhu la mét Nguoi ra
quyét dinh thay thé tam thoi (TSDM), Ngudi gidm ho va ngudi duge ay
quyén cong (PGT) ¢6 thé ty quyén cho TSDM dua ra quyét dinh chim séc
stic kho¢ cho ngudi 16n tudi. Néu can, chinh PGT ¢6 thé déng vai tro nhu
TSDM theo phuongan cudi cuing,

Trang web: www.trustee.bc.ca
(bim vao Bdo cdo va cong bé va xem phin “Thong tin clia ngudi ra quyét
dinh thay thé dugc PGT uy quyén” theo diéu khoan Gidm h¢ ngudi lon)

Xem phan Néu quy vi chua ldp trudc ké hoach mdt nang luc trude dé trong
phan nay cta hudng dan dé biét thém thong tin vé Nguoi ra quyét dinh thay
thé tam thoi.

Thuc hién vai tro Ngudi duoc chi dinh dua ra quyét dinh dé dua ra quyét dinh thay thé
vé tai chinh (Acting as Committee to make Substitute Financial Decisions)

Néu ¢6 ly do dé tin ring mét ngudi 16n tudi khong du ning luc kiém sodt
cong viéc tai chinh ctia minh, ngudi [én ¢6 tai sin cin quén ly va khong cé
ngudi phtt hgp nao khéc d€ quan ly cong viéc ctia ngudi lén tudi, thi PGT
c6 thé thyc hién vai tro nhu mot ngusi quyét dinh cho ngudi 16n tuéi dua ra
quyét dinh thay mit ngudi 16n tudi va quin ly cong viée ctia ngusi 16n tudi.
Xem Néu quy vi chua lap trudc ké hoach mdt ndng luc trong phin nay ctia
huéng dan dé biét thém thong tin vé gidm ho/ngudi dai dién ca nhan.

Trong mot vai trudng hop, toa dn cang cé thé chi dinh PGT dua ra quyét
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dinh chim s6c stic khoé va chim séc ca nhan cho ngu6i 16n tudi néu khong c6
ngudi thich hgp nao khéc ¢ thé thay thé.
Tai liéu vé ngudi gidm ho va ngusi ty quyén hgp phap cong:
Lam thé nao quy vi c6 thé gitp
Trang web: www.trustee.bc.ca/documents/adult-guardianship/How%20You%20
(an%20Help.pdf

Khi PGT la ngusi quyét dinh
Trang web: www.trustee.bc.ca/reports-and-publications/Pages/when-the-pgt-is-
committee.aspx

Dich vu tai san va tin thac ca nhan (Estate and Personal Trust Services)

Ngudi gidm ho va ngusi duge ty quyén cong (PGT) thudng dugc yéu ciu
quén ly tai sdn tai British Columbia.

Khi mét ngusi chét va dé lai di chuc, thi ngudi thuc hién ¢6 tén trong di chuic
s c6 quyén diu tién d€ ddm nhiém cong viéc tang [é va quan ly tai sén. Néu
ngudi thuc hién khong sin long, hodc khong thé thuc hién va khong cé ai
khéc (mot ngudi thuyc hién thay thé hoic ngudi thy hudng) sin long va c6
thé quéan ly bit dong san, thi PGT c¢6 thé cung cip dich vu nay. Mot ngudi
16n tudi cang c6 thé chon PGT lam ngudi thuc hién theo y mudn ctia minh.
Nhiing ngudi 16n tudi ¢6 ké hoach chi dinh PGT lam ngudi thyc hién ctia ho
cin lién lac v6i PGT dé ldy y kién trude khi chudn bi di chic ctia ho.

Néu mot ngudi 6 B.C. chét ma khong cé di chig, thi luat B.C. xac dinh
nhting ngudi ¢ quyén t6 chic tang 1€ va quan ly di sin. PGT ciang ¢6 thé
dugc yéu cdu cung cip dich vu nay néu cac thanh vién trong gia dinh khong
thé ¢6 mit hoic khong c6 mit dé thyc hién. D€ biét thém thong tin, lién hé
v6i PGT.

Dién thoai (Metro Vancouver): 604 660-4444

Dién thoai (Dich vu BC, s6 mién phi ti Victoria): 250 387-6121 (yéu

ciu dugc chuyén dén Ngudi gidm ho va ngudsi duge ty quyén cong theo

s6 mdy 604 660-4444)

Dién thoai (Dich vu BC, s6 mién phi it tit cdc khu vyc khdc caa B.C.):

1 800 663-7867 (yéu ciu dugc chuyén dén Ngusi gidm ho va

ngudi duge ty quyén cong theo s6 mdy 604 660-4444)

Email: mail@trustee.bc.ca

Trang web: www.trustee.bc.ca
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DICH VU NAN NHAN VA NGAN NGUA TOI
PHAM (VICTIM SERVICES AND CRIME
PREVENTION)

Chinh quyén B.C. hé trg hon 160 chuong trinh dich vu nan nhan trén toan
tinh, cung c4p thong tin, gi6i thiéu, hé trg tinh thin va ho trg thyc té cho nan
nhan ctia t6i pham. VictimLink BC i dudng day thong tin mién phi va trg
giup, ¢6 sdn 24/7, cho cac nan nhén va nhén ching cta téi pham hoic bao
lyc. Néu quy vi, hodc ngusi ma quy vi biét, [a nan nhin hodc nhin chiing ctia
toi pham hodc bao luc, hay lién hé véi VictimLink BC theo s6 dudi diy dé tim
chuong trinh dich vy nan nhan trong khu vuyc ctia quy vi.

Chinh quyén cang hé trg hon 250 chuong trinh trén toan B.C. cung cép dich
vu cho phu nit va tré em bi dnh huéng béi bao lyc. Nhiing chuong trinh nay
bao gém Tu vin ngin chin bao lyc, Tu vin cho tré em la nan nhan cta viéc
lam dung, Dich vu hé trg va Dich vu hé trg da vin héa. D€ tim mét chuong
trinh trong khu vuc ctia quy vi, vui long lién hé véi VictimLink BC theo s6
mdy dudi day.

VictimLink BC; ¢6 san 24/7

Dién thoai (s6 mién phi tai B.C. va Yukon): 1 800 563-0808

Trang web: www.victimlinkbc.ca

Nan nhan ctia mot s6 t6i pham nhét dinh c6 thé dugc trg cdp va trg cip tai
chinh théng qua Chuong trinh trg gitp nan nhén tdi pham ctia chinh quyén
tinh, gitp cdc nan nhén t6i pham ty bao vé minh va nha ctra ctia ho va phuc
héi tit nhiing sy viéc nay. D€ biét thém thong tin vé trg gitp va trg cip tai
chinh cho cdc nan nhén t6i pham, vui long truy cap trang web dudi day.

Trang web: www.pssg.gov.bc.ca/victimservices/financial

Dé tim hiéu thém vé cic dich vu nan nhén va ngin ngtra t6i pham trong cong
déng ctia quy vi, hay lién hé v6i S& Tu phép bang cach st dung thong tin dudi
day.

Dién thoai (Metro Vancouver): 604 660-5199

Email: VictimServices@gov.bc.ca

Email: CrimePrevention@gov.bc.ca

Trang web: www.pssg.gov.bc.ca/victimservices

Trang web: www.pssg.gov.bc.ca/crimeprevention
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L&i khuyén cho sw an toan ca nhan (Personal Safety
Tips)

Cé rét nhi¢u di¢u moi ngudi 6 tit ca lra tudi, ké cd ngudi cao nién, cé thé
lam dé dim bao sy an toan cd nhin ctia minh. Céanh sit hoang gia Canada
(RCMP) tai British Columbia dua ra nhiing 16i khuyén trén trang web goi la
“Hiéu biét thong thii: An toan ¢4 nhan” (Ageless Wisdom: Personal Safety).

Trang web: bc.remp.ca/ViewPage.action?contentld=11428&siteNodeld=87

Hiép hoi dich vu phap ly (Legal Services Society)
Néu quy vi ¢6 mét vin dé phap Iy ma Hiép hoi dich vu phap ly ¢6 thuc hién
va quy vi ¢6 thu nhap thip, thi quy vi c6 thé du diéu kién nhan trg gitp phap
ly. Hi¢p hoi dich vu phép ly hé trg nhiing ngusi gip phai:
e  cicvin dé gia dinh nghiém trong;
e vin dé bao vé tré em;
e cicvin dé luat hinh sy; va
e mot s6 van dé nhip cu, stic khoé tinh than va cic vin dé vé luat
nha tl.
Nhiing dich vu trg giup phap ly gom cé:
e Thongtin phap ly dé€ gitp quy vi tu gidi quyét vin dé;
e Tuvin phap ly ctia luat su, ngudi c¢6 thé giup quy vi gidi quyét vin
dé ctia minh; va/hoic
o Daidién phép ly (lust su thay mit cho quy vi) tai toa én néu quy
vi gip vdn dé phép ly nghiém trong va khong c6 cdch nao khéc dé
gidi quyét.
Dé tim hiéu thém, hay lién hé véi vin phong trg gitp phap ly dia phuong ctia
quy vi (danh sich trén trang web ctia Hiép hoi dich vu phédp ly) hodc trung
tAm cudc goi ctia hoi.

Dién thoai (s6 mién phi): 1 866 577-2525
Dién thoai (Metro Vancouver): 604 408-2172
Trang web: www.Iss.bc.ca

Trwong luat dai chung (People’s Law School)

Truong luat dai chung la mét 6 chie phi lgi nhuén cung cdp thong tin phip
ly mién phi va cong bing bing hinh thitc truyén dat dé hi€u. Mot loat cac chu

1 30 www.seniorsbc.ca



Suran toan va an ninh cda quy vi D

dé lién quan dén phap luit bao gobm bing nhiéu ngdn ngit trong cdc cudn sich
nhé, sich dién tit, video, hoat hinh va cac sy kién cong cong. Truong luit dai
ching xufit ban mot ké hoach cho loat tap séch vé 1ao héa ¢ tya dé, "Khi t6i
64: Phuc loi va dich vu” (When I'm 64: Benefits and Services). Tai liéu cang
c6 sin tryc tuyén 6 dinh dang e-book.

Ho khéng cung cép tu vin phap Iy vé cdc vin dé phép Iy ca nhan. Tuy nhién,
ho ¢6 nhiéu tai nguyén gido duc va thong tin phép luit cong trén trang web
ctia minh va ¢6 thé gidi thiéu ca nhan t6i cic nguodn trg giap khac.

Dé biét thém thong tin, hodc tim hiéu vé cic dich vu tuong ty trong cic cong
déng khéc, hay truy cip vao phong doc ctia Trudng ludt dai chung hoic trang
web hodc goi s6 dién thoai duéi day.

People’s Law School

150 - 900 Howe St.

Vancouver BC V6Z 2M4

bié¢n thoai (s6 mién phi): 1 866 331-5400
Dién thoai (Metro Vancouver): 604 331-5400
Email: info@publiclegaled.bc.ca

Trang web: www.publiclegaled.bc.ca

BAO VE NGUOI TIEU DUNG (CONSUMER
PROTECTION)

Bao vé ngwoi tiéu dung tai BC (Consumer Protection
BC)

British Columbia c6 céc luat dé bao vé ngudi tiéu dung. Bio vé ngudi tieu
dung BC (Consumer Protection BC) 14 t6 chitc khong vi loi nhuin, hoat
dong doc lap véi chinh quyén vén quan ly nganh céng nghiép du lich, nganh
dién dnh, nganh thu ng, ngusi cho vay tra tién theo ngay, thanh tra vién nha &
va cac phin khic ctia nganh cong nghiép tiép thi qua dién thoai nhu viéc hoa
ting, mai ting va tang l&.

T4 chiic nay tip trung vao viéc gido duc ngudi tiéu dung va cac bén lién quan
tai British Columbia nhim ddm bao cac giao dich ctia ngudi tiéu dung ton
trong phap ludt chi phéi ho. Khi luét bio vé ngudi tiéu dung bi vi pham, thi
cd quan Bao vé ngudi titu dung BC ¢6 thé thyc hién hanh dong cudng ché.

T4 chiic cang chiu trich nhiém quan ly Quy bao hiém di lai. Quy nay la
phuong dn cudi cling, cung cp mot ngudn boi thuong c6 thé cho cac dich
vu di lai dugc chi trd, nhung khong dugc nhan tién, khi cic dich vu nay dugce
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cung cip bsi mét co quan dua don duge cip phép ctia B.C.

Trang web ctia t8 chiic Bao vé ngudi tiéu dung BC va duong day dién thoai
mién phi cung cdp cho ngudi tiéu dung va chtt doanh nghiép nhiing thong tin
vé quyén lgi va trach nhiém ctia ho theo luit cua B.C.

Néu quy vi, hodc mét thanh vién trong gia dinh ctia quy vi, ¢6 khiéu nai vé
giao dich ngudi tiéu dung, thi t8 chic Bio vé ngudi tiéu dung BC cung cdp
viéc gidi quyét khiéu nai va gi6i thi¢u thong qua mét trung tim thim tra mién
phi. Dé biét thém thong tin, hay lién hé véi ho:

Dién thoai (s6 mién phi): 1 888 564-9963
Dién thoai (Metro Vancouver): 604 320-1667
Trang web: www.consumerprotectionbc.ca

Co quan buén ban phwong tién cua British Columbia
(Vehicle Sales Authority of British Columbia)

Co quan budn ban phuong tién (VSA) ctia British Columbia la co quan doc
lap khong vi lgi nhuén do ludt phdp tao ra dé thi hanh Ludt buén bin é-16, cac
phén dugc quy dinh ctia Thong ¢ budn bdn va ludt bdo vé nguidi tiéu dung
(Business Practices and Consumer Protection Act ) va céc quy dinh ¢4 lién quan
theo nhiing bo luat nay.
VSA cp phép va quén ly hon 1.400 dai ly 6-t6 va hon 7.000 ngudi ban hang,
VSA cing cung cip cic khéa hoc chiing nhin bit budc va dao tao lién tuc
cho tét ca nhan vién dai ly giao dich tryc tiép v6i ngudi mua xe 1€ tai British
Columbia.
VSA gidm sét phap luit bao vé ngudi tiéu diing cho céc dai ly 6-t6 dugce cip
phép, bao gom giai quyét khiéu nai, bdo vé ngudi tiéu dung, thiét 1ap va thuc
thi tiéu chuin nganh. Muc tiéu la mét nganh cong nghiép daily 6 t6 dugc ton
trong phuc vu cong chung am hiéu va tin tudng.
Cé nhiéu di¢u ngudi tiéu dung nén biét trude khi mua mot chiée xe méi hodc
da qua stt dung, va VSA cung cip cac cong cu va thong tin dé gitp ngudi tiéu
dung dua ra quyét dinh mua hang tin ciy.
Dé biét thém thong tin, vui long truy cip trang web ctia ho hodc goi s6 dién
thoai dugc liée ké dudi day.

Dién thoai (s6 mién phi): 1 877 294-9889

Dién thoai (Metro Vancouver): 604 574-5050

Email: consumer.services@mvsabc.com

Trang web: www.vehiclesalesauthority.com
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Chwong trinh gido duc nha dau tw giup d& ngwi
cao nién tranh ltra dao — Uy ban chirng khoan BC
(Investor Education Program Helps Seniors Avoid
Scams — BC Securities Commission)

R4t nhiéu ngudi cao nién British Columbians phu thudc vao ngudi khac dé
dugc chim séc va tu van tai chinh. Diéu nay ¢6 thé khién cho ho trd thanh
muc tiéu ctia cic tén Itta ddo chuyén nghiép ¢ ging lam ban véi ho dé loi

dung,

Dé gitip bio vé tai chinh ctia nhiing ngudi khong thé ty bao vé minh, thi mét
ngudi ¢6 thé 6 modt ngudi Gy quyén cong khai, hodc trao gidy uy quyén cho
mdt ngudi nao d6 do ho lya chon. (Xem néi dung Ra quyét dinh thay thé
trong phan nay ctia hudng dan nay dé biét thém thong tin vé gidy Gy quyén
dai han.)

Day thuong la mét y tudng hay, nhung né ¢6 thé nguy hiém néu ngudi ma ho
tin tuéng héa rala mét tén lita ddo chuyén nghiép nhim vao ho va sau dé in
cip tién ctia ho. Ké Itra ddo chuyén nghiép cting c6 thé tré nén gin gai va c6
anh huong dén ngudi cao nién ma khong phai trii qua cic thi tuc phap ly dé
c6 dugc gidy ty quyén.

Mot s6 ngudi cao nién ¢6 thé dang tim kiém cdc khoan déu tu dé giup ho du
dé khi vé huu va dé lai tién cho con chdu minh. Nhiéu ngudi da mt tién tiét
kiém ctia minh cho céc khodn dau tu rai ro hodc mao hiém bai vi ho khong
hiéu nhéng rui ro, hiéu ding vin dé, thyc hién viéc tim hiéu doc l4p, hoic
nhén dugc y kién tham khio.

InvestRight vi Uy ban chiing khodn BC c¢6 thé gitp tra 16i cic cau hoi vé
viéc lap ké hoach dau tu, ddu tu khong pht hgp va lta ddo. Trang web ctia
InvestRight la nguén thong tin mét ctia danh cho cic nha dau tu ty hoc cach
dua ra cic quyét dinh d4u tu tin cly.

Trang web: www.investright.org

Cho du quy vi la ngudi cao nién, thanh vién gia dinh hay ngudi chim séc, thi
quy vi c6 thé hanh dong va ngin chin viéc lam dung tai chinh d6i v6i ngusi
cao nién. Danh thoi gian dé chu y dén hoat dong ding ngd ctia ngusi quin
ly chiing khodn. Sy quan tim va chu y ctia quy vi ¢6 thé ctiu mét ngusi ban,
thanh vién gia dinh hoic thanh vién trong cong dong khéi tré thanh nan
nhan ctia bon ltta ddo chuyén nghiép.

Dé bdo céo lira d4o, hay lién hé véi Uy ban chiing khodn BC hoic dién vio
mau Béo cdo lita ddo trén trang web ctia ho.

Dién thoai (s6 mién phi): 1 800 373-6393
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Dién thoai (Metro Vancouver): 604 899-6854
Trang web: www.investright.org/report_scam.aspx

Quy vi ciing ¢6 thé lién hé véi ty ban dé dit hen mét cude hoi thio dao tao
dau tv mién phi cho nhém tir 20 ngudi trd 1én.

Dién thoai (s6 mién phi): 1800 373-6393
Dién thoai (Metro Vancouver): 604 899-6500

SAN SANG CHO TINH HUGNG KHAN CAP VA
THAM HOA (EMERGENCY AND DISASTER
PREPAREDNESS)

Phén quan trong ctia viéc sin sang cho tinh huéng khin cp cép tinh la sy sin
sang c4 nhan. Quy vi ¢6 tréch nhiém biét phai lam gi trong trudng hop khin
cdp dé€ bao v¢ ban thin va ngudi thin. C6 hon 50 méi nguy hiém da dugce xac
dinh tai B.C., bao gébm chdy rting, dong dit, song than va la lut. Chuin bi sin
c6 thé lam giam tédc dong ctia cac sy viée cuc doan nhu thé nay va cang sé gitp
ich trong thei gian mét dién hodc bao tuyét.

C6 nhiéu hanh déng don gidn ma quy vi c6 thé thyc hién dé chufn bi cho
trudng hop khén cdp. Quy vi ¢6 thé da nghe néi dén khuyén cdo cin chuin
bi trudc it nhét 72 gi, nhung quy vi ¢6 biét ring mot s chinh quyén, ching
han nhu Khu thi pha (bao gom Greater Victoria va cic hon déo Vinh phia
nam), hién gio khuyén cdo quy vi nén chudn bi trudc it nhit bay ngay? Néu
quy vi c6 nhu ciu dic biét, thi c¢é nhiing bude quy vi ¢4 thé thuc hién dé ddm
béo ring nhu ciu ctia quy vi dugc dép ting trong trudng hop khin cip. Chuin
bi cho truong hgp khin cép sé dam béo né khong tré thanh thim hoa. Bude
diu tién dé chufn bi san sang ma quy vi ¢6 thé thyc hién la dién vao trang Ho
so ¢4 nhan va 6 Khin c4p trong phin Lién lac quan trong & phan ddu ctia
huéng dan nay.

e Giadinh vaban be - s6 dién thoai va dia chi, bao gom dia chi lién
lac ngoai dia ban (ly tusng la & ngoai tinh);

e Bicsigia dinh - s6 dién thoai va dia chi;

e Bitky dia chilién lac y té ndo khdc nhu chuyén gia, nha cung
cip thiét bi chuyén khoa, vatly tri liéu, phong khdm tu nhin gin
nhit, v.v..;
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o Cic s6 dién thoai thong thuong va dia chi ctia hai bénh vién gin
nhit;

o S6lién lac quén ly khin cdp thanh phé va dia phuong;

e Théngtin lién lac cia BC Hydro, FortisBC va Telus;

e S6dién thoai ctia Trung tAm thudc va thong tin chit doc BC;
e Théngtin lién lac ctia nha thudc;

e Thongtin lién lac béc sithay; va

e Théngtin lién lac ctia dai Iy bao hiém.

biéu quan trong nhit quy vi ¢6 thé lam dé chuin bi cho bt ky truong hop
khin cip nao la thao luan va phéi hgp cac nhu ciu ctia quy vi véi gia dinh va
ban be, ciing nhu bat ky ngudi nao lién quan dén viéc chim sdéc ctia quy vi (vi
du bac si gia dinh, bén cung cdp chim s6c tai nha hodc bén cung cip chim séc
ndi tri).

Day la mot s6 bude don gidn sé gitp quy vi chuin bi. Thao ludn bat ctt nhu
cu véy té cu thé nao véi bac si gia dinh ctia quy vi. D€ biét thém thong tin chi
tiét, hay xem thong tin vé cdc chuong trinh cu thé bén dudi.

e Tao mét danh séch lién lac khin cép va cho tdt ci moi ngudi biét
danh séch, vé cach quy vi sé giti lién lac v6i ho trong trudng hop
khan cip hoic noi quy vi sé ¢6 ging gip ho néu quy vi phai roi
khoi toa nha;

e C6sian cic bin sao don thude gin day nhit cta quy vi;

e Du phong cip kinh mit, ngay ca khi d6 khong phai la thudc theo

toa gan day nhét ctia quy vi; va
e  Chufn bi bé dung cu khén c¢ip cho gia dinh quy vi va bo dung cu

“cAm tay" v6i nhiing thi thiét yéu ma quy vi c6 thé dé dang mang
theo.

B6 dung cu khan cdp cin c6 nhiing thi sau day:

o Nudc: Bén lit méi ngusi mét ngay, t6i thiéu la ba ngay. Hai
lit [a cAn thiét cho dn uéng va hai lit khac cho vé sinh co ban,
ching han nhu rta tay va ddnh ring.

o Thiic an ma quy vi thich an va pht hgp véi bit ky ché d6 in
kiéng nao quy vi cé thé cé. Cang nén can nhic cich quy vi sé
luu gitt thyc phdm va ngay hét han.
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o S&dungcuy soctiu

o Den pin va pin du phong, hoic tay khuyu den pin hodc den
pin gap

o Dai AM/FM va pin dy phong hoic tay khuyu dén pin hoic
radio gip

o Quinido

o Nénvadiém

o Do vésinh

o Céicdungcu cobin

o Céc hang muyc chuin bi cho vat nuéi

Bo dung cu‘cdm tay’ cin c6 nhiing thi sau day:

o Mot ba-16 hoic va-li kéo tay nho chita nhiing thit can thiét ma
quy vi c6 thé dé dang mang theo néu quy vi phai so tan nhanh
chéng - vi du nhu trong trudng hgp c6 hoa hoan.

o Nudc déng chai

o  Céc mat hang thyc phim khong dé hu hong
o Céc thudc thiét yéu

o Bansao don thuéc

o Ban sao gidly t6 can thiét, ching han nhu gidy phép lai xe, hop
déng bao hiém va gidy khai sinh

o Tién mit va thong tin ngan hang
o Chiakhdanhava 6 t6 dy phong
o Céc do cn thiét cho thu cung ctia quy vi néu ¢6
o Denpin
o Giayciing
Cit gitt bo dung cu ‘cAm tay’ gin ctia, vi du & ctia ra vao.

Thudng xuyén kiém tra va cip nhat cic d6 dungkhin cfp va b dung cu 'cim
tay' ctia quy vi. Vi du: ki€m tra bo dung cu ctia quy vi vao cting thoi diém quy
vi chuyén sang gi mua he va chuyén lai vao gio mua dong. Déng thoi cing
nhd cip nhit thuéc cta quy vi. Khi quy vi nhan duge mét toa thude mdi,
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quy vi ¢6 thé dit né trong bo dung cu khin cip va stt dung thudc méi trong
nhting lan tiép theo. Bing cich tao ra mét théi quen, quy vi sé ludén cé nhiing
moén d6 méi nhét trong bo dung cu ctia minh va cang ty lam quen véi cac
dung cu va b6 sung thém khi quy vi mang theo.

Ngoai viéc mang theo b dung cu khén cp, quy vi cin biét phéi lam gi. Hoc
cach lam gi néu quy vi ngiri théy lira, khi gas hodc lam thé nao dé tu bao vé
minh trong mét trin déng dt! An nip! Bm chit! Ngodi ra, tim hiéu céch so
cttu co ban.

Cic chuong trinh sau cung cip thong tin va cdc nguén lyc dé gitip cd nhan
chudn bi cho nhiing trudng hgp khén cip. Quy vi c6 thé truy cip thong tin vé
viéc chudn bi sin sang kh4n cip chung cang nhu chuin bi sin sang cho ngudi
cao nién. D& biét thong tin cy thé vé céc chuong trinh khin cip tai khu vuc
ctia quy vi, lién hé v6i chuong trinh khén cip dia phuong ctia quy vi thong
qua héi truong 16n thanh phd. Nhiéu thanh phé cung cip to roi chufn bi
khan cdp cho khu vyc ctia quy vi va thuong xuyén t6 chiic cic budi chudn bi
tng phé khin cip mién phi. Thim chi ¢ thé sip xép mot budi chuin bi sin
sang dic biét, vi du néu toan bo ting 16p dan ching quan tdim tham du.

Co quan quan ly khan cap BC (Emergency
Management BC)

Co quan quén ly khén c4p BC (Emergency Management BC - EMBC) hoat
dong nhim ting cudngan toan cdng dong trudc, trong va sau khi xdy ra
trudng hop khén cdp hoic thién tai. EMBC cung cdp thong tin cho ngudi din
British Columbia vé cic mé&i nguy hi€ém & B.C. chuin bi sdn sang cho tinh
huéng khén cdp néi chung va chuin bi sin sang cho truong hgp dic biét nguy
hiém. Ho ¢6 nhiéu 4n phim va tai nguyén c6 thé gitp quy vi chuin bi cho cac
tinh huéng khin cp theo nhu ciu ctia quy vi.

Trang web: www.gov.bc.ca/PreparedBC
Trang web: www.embc.gov.bc.ca/em
Thong tin vé viéc san sang cho tinh hudng khan cap cho nhiing ngudi khuyét tat

Phén nay cta trang web Quén ly kh4n cip BC cung cdp théng tin chuin bi
cho nhiing ngudi cé thé cé vin dé vé thinh gidc, di lai, ndi, nhan thic hoic
nhting khé khan khac.

Trang web: www.embc.gov.bc.ca/em/hazard_preparedness/disabilities_
information.html
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Co quan théng tin khan cap BC (Emergency Info BC)

Co quan thong tin khin cdp BC cung cdp thong tin cip nhét vé cic sy kién
khan cip 6 British Columbia. Quy vi ¢6 thé truy cip thong tin cAp nhit khin
cdp trong khu vyc ctia quy vi, nghe béan tin cinh béo, va truy cap thong tin va
tai nguyén chuin bi trong truong hgp khin cép.

Trang web: www.emergencyinfobc.gov.bc.ca

ShakeOut BC

ShakeOut BC la cudc dién thp dong ddt hang nim dién ra vao ngay thit Nam
thi ba ctia méi thang Mudi. Biét cach lam gi néu quy vi cim thdy mot tran
dong dit la rit quan trong dé gitip trinh thuong tich. Du quy vi 6 dau di nita,
hiy bé lai! An nip! Bim chit!

Trang web: www.shakeouthc.ca

Chuan bj san sang (Chinh quyén lién bang) (Get
Prepared - Federal Government)

72 gid: Gia dinh quy vi da chudn bi chua? 27 Hours: (Is Your Family
Prepared?)la sy cdng téc gitta Canh sat Canada, Hoi Chit thip d6 Canada,
Déi ctiu thuong St. John va Déi ctiu hd dé ting cudng su sin sang ting phd
khan cdp. Chién dich nay cung cép thong tin vé viéc chuin bi khin cfp, cing
nhu c4c tai nguyén ching han nhu huéng dan chuén bi sin sing. Huéng dan
chudn bi san sang khan cdp ctia quy vi va Hudéng dan chudn bi san sang
khan cdp cho nguoi khuyét tdt/nguoi cé nhu cdu ddc biét (Your Emergency
Preparedness Guide andy the Emergency Preparedness Guide for People with
Disabilities/Special Needs ) déu la tai nguyén htiu ich cho ngudi cao nién.
Nhiing huéng dan nay bao gom thong tin thiét thuc vé viéc chuin bi cho
truong hop khén cip.

Trang web: www.getprepared.ca

Truy cap Huéng dan chudn bi san sang khdn cdp tryc tuyén.
Trang web: www.getprepared.qgc.ca/cnt/rsres/pblctns/yprprdnssgd/index-eng.
aspx
Truy cap Huéng dan chudn bi san sang khdn cdp cho ngudi khuyét tat/
ngudi ¢ nhu cdu ddc biét tryc tuyén.

Trang web: www.getprepared.qgc.ca/cnt/rsrcs/pblctns/pplwthdsblts/index-eng.
aspx
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@@ Thu muc
Ghi chu

4 Dé biét thong tin vé cac chuong trinh va dich vu ctia chinh ph,
hay truy cdp www.SeniorsBC.ca

Dé biét thém vé tudi gia khoe manh, hay truy cap
www.HealthyFamiliesBC.ca

Dé biét thong tin lién quan vé stic khde, hay goi cho HealthLink
\_ BC theo 50 8-1-1

~

J
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Thu muc

Sau déy la danh séch céc dich vu theo thi ty dugec mé ta trong hudng dan nay
hoic ¢6 sin cho ngudi cao nién.

4

Chwong trinh chuyén ch® ngwi gia Thé dan
(Aboriginal Elders Transportation)
(xem Chuong trinh chuyén ché ngudi gia)

C6 thé tiép can 2024 (Accessibility 2024)
Trang web: www.gov.bc.ca/accessibility

Dich vu cham séc cap ciiu, tai nha va tai céng déng
(Acute, Home and Community Care Services)

Xem muc "Co quan Y t€" trong cdc trang mau xanh ctia s6 dién thoai dé biét
s6 dién thoai trong khu vyc ctia quy vi, hodc xem trang web ctia HealthLink
BC dé biét thong tin. Quy vi cang c6 thé goi cho HealthLink BC theo s6 8-1-
1. Quy vi ¢6 thé tim thém thong tin vé dich vu chim séc tai nha va cong dong
trong phan Siic khée ctia quy vi trong hudng dan nay.

Dién thoai (s6 mién phi): 8-1-1
Trang web: www.healthlinkbc.ca

Giao duc danh cho ngugi truéng thanh (Adult
Education)

Céc chuong trinh gido duc danh cho ngudi trudng thanh dugc cung cép trén
toan tinh thong qua cac co sG gido duc sau trung hoc cong va cic nha cung
cép dich vu tai cong dong d€ ho trg viée doc chi, phat trién ky ning va hoan
thanh hoic chuyén lén c4p trung hoc. Mot s6 truong sau trung hoc ctia B.C.
cung cdp hoc phi gidm hodc mién phi cho ngudi cao nién.

Trang web: www.aved.gov.bc.ca/adultlearning/welcome.htm
Trang web: www.aved.gov.bc.ca/literacy/welcome.htm
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Nha & gia ré cho ngudi cao nién (Affordable Housing
for Seniors)
(xem ph4n BC Housing)

BC than thién véi ngudi cao nién (Nhitng cdng déng
than thién véi ngudi cao nién) (Age-friendly BC)
Email: AgefriendlyBC@gov.bc.ca
Trang web: www.gov.bc.ca/agefriendly

Nhom gia dinh Al-Anon tai BC/Yukon (Al-Anon
Family Groups BC/Yukon)

Al-Anon cung cép cic chuong trinh ty lyc cho cdc gia dinh va ban be cta
ngudi nghién rugu bia, theo mot chinh sach gidu tén.

Trang web: www.bcyukon-al-anon.org

Rugu bia va lao héa : Biét duoc su that (Alcohol and
Aging: Know the Facts)

Trang web: www.gov.bc.ca/alcoholandaging

An danh nguoi nghién rugu bia BC/Yukon
(Alcoholics Anonymous BC/Yukon)

Trang web nay mé ti chuong trinh An danh ngudi nghién rugu bia va cung
cdp thong tin lién lac cho cic nhém hé trg dia phuong,

Trang web: www.bcyukonaa.org

Tro cap/ Tro cap cho ngudi con séng (Allowance/
Allowance for the Survivor)

Dién thoai (Canada & Hoa Ky, Anh, s6 mién phi): 1 800 277-9914
Dién thoai (Canada & Hoa Ky, Phap, s6 mién phi): 1 800 277-9915
bién thoai (Ngudi Khiém thinh/Lang tai, mién phi): 1 800 255-4786
Trang webs:
www.servicecanada.gc.ca/eng/services/pensions/oas/allowance.shtml
www.servicecanada.gc.ca/eng/services/pensions/oas/allowance-survivor.shtml
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Hiép hoi alzheimer ctia British Columbia (Alzheimer
Society of British Columbia)

Dién thoai (s6 mién phi): 1 800 667-3742
Dién thoai (Metro Vancouver): 604 681-6530
Email: info@alzheimerbc.org

Trang web: www.alzheimerbc.org

Céap ctitu (Ambulance)
(xem phan Dich vu y té cdp ctiu BC)

Pudng day tra I6i vé chitng viém khép (Arthritis
Answers Line)

Moi ciu hoéi déu 6 ciu tra [oi. Puong dy tra 16i vé chiing viem khép 6 day la
nguon trg giup va hy vong ctia quy vi.

10 gi¢ sing dén 4 gid chiéu, tit Thi 2 dén Thi 6

bién thoai (s6 mién phi): 1 800 321-1433

Dién thoai (Metro Vancouver): 604 875-5051

Dién thoai (dich vu phién dich vién, s6 mién phi): 1 877 228-2557
Dién thoai (dich vu phién dich vién, Greater Vancouver): 604 675-4099

Hiép hoi viém khép (Arthritis Society)
Dién thoai (s6 mién phi): 1 866 414-7766
Dién thoai (Metro Vancouver): 604 714-5550
Email: info@bc.arthritis.ca
Trang web: www.arthritis.ca/bc

Co quan dang ky hé tro doi séng (Assisted Living
Registry)

Dién thoai (s6 mién phi): 1 866 714-3378
Dién thoai (Greater Victoria): 250 952-1369
Email: info@alregistrar.bc.ca

Dia chi hom thu: PO Box 9638 STN PROV GOVT
Victoria BC V8W 9P1
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Trang web: www.health.gov.bc.ca/assisted

Giam gia bao hiém xe 6 t6 (Automobile Insurance
Discounts)

(xem phdn Gidm gid bdo hiém phuong tién ctia ngudi cao nién)

Théng tin vé rugu bia va chat gay nghién & Dich vu
gidi thiéu cua BC (BC Alcohol & Drug Information
and Referral Service)

Dién thoai (s6 mién phi): 1 800 663-1441
Dién thoai (Metro Vancouver): 604 660-9382

Dich vu cap ctru BC (BC Ambulance Service)
(xem phdn Dich vu y té cdp ciiu BC)

Hiép héi mang lugi phan ting céng déng BC (BC
Association of Community Response Networks)
Email: info@bccrns.ca
Trang web: www.bccrns.ca

Hiép héi chan thuong so nao BC (B.C. Brain Injury
Association)

Dia chi:

c/o Sea to Sky Meeting Management Inc.

Suite 206, 201 Bewicke Ave.

North Vancouver BC V7M 3M7

Dién thoai (Metro Vancouver): 604 984-1212

Email: info@brainstreams.ca

Trang web: www.brainstreams.ca

Co quan ung thu BC (BC Cancer Agency)
Dién thoai (s6 mién phi): 1 800 663-3333
Dién thoai (Metro Vancouver): 604 877-6000
Trang web: www.bccancer.bc.ca
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Hiép héi nha cung cap cham séc BC (BC Care
Providers Association)

Dién thoai (Metro Vancouver): 604 736-4233

Email: info@bccare.ca

Trang web: www.bccare.ca

Trung tdm bao vé va hé tro cho ngudi cao nién BC
(BC Centre for Elder Advocacy and Support)
Dudng diy ngugc dai & thong tin ngudi cao nién (SAIL); 8 gid sang dén
8 gi¢ t6i (khong bao gdm cdc ngy 1€)
Dién thoai (s6 mién phi): 1 866 437-1940
Dién thoai (Metro Vancouver): 604 437-1940
Dién thoai (TTY): 1 855 306-1443; 9 git sang dén 4 gio chiéuy, tit Thit 2
dén Thi 6
Dich vu thong dich ngdn ngfi ti 9 gid séng dén 4 gio chiéu, tit Thd Hai
dén Tha Sau
Email: info@bcceas.ca
Trang web: www.bcceas.ca

Dich vu y té cap ciu BC (BC Emergency Health
Services)

Dich vu y té€ cdp cttu BC gidm sat Dich vu c4p cttu BC va Mang luéi vin
chuyén BC.

Trong trudng hgp cip ciu, hay quay s6 9-1-1 néu cd, hoic goi s6 dién thoai
khan cfp dugc liét ké & bia bén trong danh ba dién thoai ctia quy vi.
Néu khong ¢6 s6 dién thoai, hay quay s6 0 d€ lién hé nha mang,

Dé biét thong tin thong thudng, hay goi s6 dudi day.

Dién thoai (Greater Victoria): 250 953-3298
Trang web: www.bcehs.ca

Déi véi viée thanh todn héa don cdp ctiu, hay lién hé:
Dich vu c¢dp cttu British Columbia
S& phan thanh todn héa don cdp ctiu
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PO Box 9676 STN PROV GOVT
Victoria BC V8W 9P7

Dién thoai (s6 mién phi): 1 800 665-7199
Trang web: bcehs.phsa.ca/about/billing/fee

Pha BC (BC Ferries)

Ngudi cao tudi tii 65 tré [én di chuyén véi gid vé bing 50% gia vé thong
thuong trén hau hét cac chuyén di ctia BC Ferries chay tit tht Hai dén thu
Nim (ké ca Ngiy Tudng nhé ngay 11 thing 11), trit nhitng ngay l&. Di¢u nay
chi 4p dung cho gid vé hanh khach.

Thong tin khéch hang va dit vé:

Dién thoai (s6 mién phi tai Bic My): 1 888 BC-FERRY (1 888 223-
3779)

Dién thoai (bén ngoai Bic My): 250 386-3431

bién thoai (di dong mang Rogers hoic Mang di dong): *BCF (*223)

Hé théng y té B.C. (Health Care System)
Dién thoai (Dich vu BC, s6 mién phi): 1 800 663-7867

Huéng dan Y té BC (BC HealthGuide)
Dé biét thong tin vé BC HealthGuide, hay goi s6 8-1-1 hoic truy cip trang
web ctia HealthLink BC.

Dién thoai (s6 mién phi): 8-1-1
bién thoai (Ngudi Khiém thinh/Lang tai [TTY], s6 mién phi): 7-1-1
Trang web: www.healthlinkbc.ca/servicesresources/bchealthguidehandbook

Hiép héi cdng dong BC manh khée (BC Healthy
Communities Society)
Hiép hoi cong dong khoe manh BC (BC Healthy Communities Society -
BCHC) I mét t6 chitc phi lgi nhuin toan tinh nhim quang bd va hé trg cc
cong dong lanh manh, bao ham va bén viing,

Dién thoai (Greater Victoria): 250 356-0876

Email: bchc@bchealthycommunities.ca
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Trang web: www.bchealthycommunities.ca

Hiép héi Cham séc Xoa diu tai Nha An duéng Cudi
doi (Hospice Palliative Care Association)

Dién thoai (s6 mién phi): 1 877 410-6297

Dién thoai (Metro Vancouver): 604 267-7024

Email: office@bchpca.org

Trang web: www.bchpca.org

Nha & BC va Co quan dang ky nha & (BC Housing and
the Housing Registry)

bién thoai (s6 mién phi): 1 800 257-7756

Dién thoai (Metro Vancouver): 604 433-2218

Vancouver Island Regional Office
bié¢n thoai (s6 mién phi): 1 800 787-2807
Dién thoai (Greater Victoria): 250 475-7550

Interior Regional Office
bién thoai (s6 mién phi): 1 800 834-7149
Dién thoai (Penticton) 250 493-0301

Northern Regional Office

bién thoai (s6 mién phi): 1 800 667-1235

Dién thoai (Prince George): 250 562-9251
Dién thoai (Prince Rupert): 250 627-7501

BC Hydro

Déi véi dich vu dién hoic thong tin hiéu qué ning lugng:

ién thoai (s6 mién phi): 1 800 BCHYDRO (1 800 224-9376)
Dién thoai (Metro Vancouver): 604 224-9376

Débao cdo viéc mit dién hodc day bi dut:

Dién thoai (s6 mién phi): 1 888 POWERON (1 888 769-3766)
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Giam tr£|’,thué' tac dong moi truong cho ngudi thu
nhéap thap B.C. (B.C. Low Income Climate Action Tax
Credit)

Trang webs:

www.gov.bc.ca

(nhap cum “low income climate tax” trong 6 Tim kiém)
www.cra-arc.gc.ca/bnfts/rltd_prgrms/bc-eng.html

Chuong trinh phic lgi cham séc¢ xoa diu BC (BC
Palliative Care Benefits Program)

Trang web: www.gov.bc.ca (nhép cum “who we cover pharmacare” trong 6

Tim kiém)

Céng vién tai BC - Giam gia dia diém cam trai (BC
Parks - Campsite Fee Discount)
Trang web: www.env.gov.bc.ca/beparks/fees/senior.html

Cac déi tac vé siic khée tam than va Théng tin vé
nghién ngap cta BC (BC Partners for Mental Health
and Addictions Information)

Dién thoai (s6 mién phi): 1800 661-2121
Dién thoai (Metro Vancouver): 604 669-7600
Email: bepartners@heretohelp.bc.ca

Trang web: www.heretohelp.bc.ca

Hiép hoi giai tri va cong vién B.C. (B.C. Recreation
and Parks Association)

Dién thoai (s6 mién phi): 1 866 929-0965

Dién thoai (Metro Vancouver): 604 629-0965

Trang web: www.bcrpa.bc.ca

Uy ban chitng khoan BC (BC Securities Commission)
Dién thoai (s6 mién phi): 1 800 373-6393
Dién thoai (Metro Vancouver): 604 899-6854
Email: inquiries@bcsc.bc.ca
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Céng vién cdng déong danh cho ngudi cao nién BC
(B.C. Seniors’ Community Parks)
Trang web: www.healthyfamilieshc.ca/home/articles/healthy-aging

Hiép hoi thé thao ngudi cao nién BC (Pai hoi Thé
thao Danh cho Ngu@i 55+ Tuoi) (BC Seniors Games
Society (55+ BC Games))

Dién thoai (Greater Victoria): 778 426-2940
Email: bcsgs@shaw.ca
Trang web: www.55plushcgames.org

Khau trir thué cai tao nha cia ngudi cao nién B.C.
(B.C. Seniors’ Home Renovation Tax Credit)

Khau trir thué céi tao nha ctia ngudi cao nién B.C 1a khodn khéu trit thué thu
nhap cd nhin c6 thé hoan lai dé hé trg chi phi stta nha thudng tra dé cai thién
tién nghi hodc trg gitp ngudi cao nién ¢6 thém nhiéu cong nang hoic linh
dong hon & nha.

Dién thoai (s6 mién phi): 1 877 387-3332
Email: ITBTaxQuestions@gov.be.ca

Dia chi hom thu:  Income Taxation Branch
PO Box 9444 STN PROV GOVT
Victoria BC V8W 9W8

Trang web: www.gov.bc.ca
(nhap cum “seniors home renovation tax” trong 6 Tim kiém)

Thé dich vu BC (BC Services Card)

Trang web: www.gov.bc.ca (nhap cum “services card id” trong 6 Tim kiém)

Van chuyén BC (BC Transit)
Dién thoai (Greater Victoria): 250 382-6161; elsewhere in B.C., lién hé
cong ty van chuyén dia phuong ctia quy vi
Email: transitinfo@bctransit.com
Trang web: www.bctransit.com

(Xem TransLink dé biét thong tin van chuyén tai Metro Vancouver)
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Tot hon & nha (Better at Home)

Chuong trinh nay do United Way of Lower Landland quan ly, cung cip cac
dich vu hé trg phi y té tai nha cho nguidi cao nién & nhiéu cong dong trong
toan tinh.

Dién thoai (Metro Vancouver): 604 294-8929
Trang web: www.betterathome.ca

Héi phuc : Phuc héi sic khée ctia quy vi (Bounce Back:
Reclaim Your Health)

No6i chuyén véi bén cung cip dich vu chim séc stic khoé ctia quy vi vé chuong
trinh nay cho nhiing nguei bi trim cdm va lo ling,

Trang web: www.cmha.bc.ca/how-we-can-help/adults/bounceback

Suic khde tri nao ciia ngudi cao nién (Brain Health for
Seniors)

Nim budc don gidn dé giup quy vi ning cao stic khoé cia nio.
Trang web: www.yourbrainmatters.org.au

Céc yéu t6 nguy co d6i v6i bénh Alzheimer va nhiing diéu quy vi c6 thé [am
dé gidm nguy co nay.
Trang web: www.alzheimer.ca/en/bc/About-dementia/Alzheimer-s-disease/Risk-
factors

Giam gia vé xe buyt cho nguai cao nién (Bus Fare
Discount for Seniors)
(Xem phdn Gidm gid vé van chuyén cho nguidi cao nién va Chuong
trinh vé xe buyt)

Chuong trinh vé xe buyt (Bus Pass Program)
Dién thoai (s6 mién phi): 1 866-866-0800

e Luyachon 1-Néu quy vi dang nhin dugc cic dich vu ctia S Phét
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trién xa hoi va D6i méi xa hoi*, nhap S6 dinh danh ¢4 nhan va ma
PIN, hoic S6 bao hiém xa hoi ctia quy vi, sau d6 nhén tuy chon 3,
sau d6 bim tuy chon 1.

e Tuy chon 2 - Néu quy vi dang nhan dugc dich vu ctia S6 phat
trién xa hoi va D6i méi xa hoi* va khong c6 S6 dinh danh c¢d nhéin
hoic S6 bao hiém xa hoi, hodc d6i véi tét ci cdc yéu ciu chung,
nhap s6 dién thoai 10 s§ ctia quy vi, sau d6 bdm tlty chon 3, va sau
d6 badm tuy chon 1.

* Xem tiéu chuin du diéu kién tai trang web duéi day.

Email: HSDBUSPA@gov.hc.ca
Trang web: www.sdsi.gov.bc.ca/programs/bus-pass.html

Thuc hanh kinh doanh va Co quan bao vé ngudi tiéu
dung cta B.C. (Business Practices and Consumer

Protection Authority of B.C.)
(xem phdn Bdo vé nguidi tiéu dung BC)

Quy huu tri Canada (Canada Pension Plan)
Dién thoai (Canada & Hoa Ky, Anh, s6 mién phi): 1 800 277-9914
Dién thoai (Canada & Hoa Ky, Phép, s6 mién phi): 1 800 277-9915
bién thoai (Ngudi Khiém thinh/Lang tai, mién phi): 1 800 255-4786
Trang web: www.servicecanada.gc.ca/eng/services/pensions/cpp
Dién thoai (s6 mién phi): 1 800 959-8281
Trang web: www.cra.gc.ca/cpp

Co quan thué Canada (Canada Revenue Agency)
Dién thoai (thué thu nhip c4 nhén va cic thic mic vé ty thic, s6 mién

phi):
1 800 959-8281
Trang web: www.cra-arc.gc.ca

Lién minh stic khoé tinh than ngudi cao nién Canada
(Canadian Coalition for Seniors’ Mental Health)

Lam viéc d€ thuc ddy va nang cao stic khoé tinh thin ctia ngudi cao nién. Xem
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céc thong tin va cong cu 6 san trén trang web nay:
Trang web: www.ccsmh.ca/en/default.cfm

Hiép héi bénh tiéu dudng Canada (Canadian
Diabetes Association)

bién thoai (s6 mién phi): 1 800 226-8464

Dién thoai (Metro Vancouver): 604 732-1331

Email: info@diabetes.ca

Trang web: www.diabetes.ca

Trung tam nghién ctitu nghién cua B.C. (Centre for
Addictions Research of B.C.)

Dién thoai (Metro Vancouver): 604 408-7753
Email: info@carbc.ca

Dién thoai (Greater Victoria): 250 472-5445
Email: carbc@uvic.ca

Trang web: www.carbc.ca

Chuong trinh tro cap cham séc tré em (Child Care
Subsidy Program)
Dién thoai (s6 mién phi): 1 888 338-6622
Dién thoai (Greater Victoria): 250 356-6501
bién thoai (Nguodi Khiém thinh/Lang tai [TTY], s6 mién phi): 1 800
661-8773
Dién thoai (Ngudi Khiém thinh/Lang tai [TTY], Metro Vancouver):
604 775-0303
Trang web: www.mcf.gov.bc.ca/childcare/subsidy

Lua chon cac hé trg cho cudc séng ddc lap (Choice in
Supports for Independent Living)

Trao déi véi bén cung cdp dich vu chim séc stic khoé ctia quy vi dé biét thém
thong tin.

Trang web: www.gov.bc.ca (nhip cum “supports independent living” trong
trudng Tim kiém)
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Chuong trinh tu ki€ém soat bénh man tinh (Chronic
Disease Self-Management Program)
(xem phdn Ty kiém sodt BC)

An danh cé-ca-in - Khu vuc British Columbia
(Cocaine Anonymous - British Columbia Area)

Trang web niy mé ta chuong trinh An danh ngudi nghién c6-ca-in vi cung
cép thong tin lién lac cho cidc nhém hé trg dia phuong.

Trang web: www.ca-bc.org

Cac trung tam céng déng va Co quan dich vu

cdng dong khac (Community Centres and Other
Community Services Agencies)

Tim danh sich trung tAm cong dong dia phuong trong s6 dién thoai ctia quy
vi, hodc truy cap trang web WelcomeBC dé tim cdc goi ¥ tim kiém thong tin
t8 chiic cong dong truc tuyén.

Trang web: www.welcomebc.ca/safe/Life-in-B-C/index/find-services/family-
resources/seniors.aspx

Mang luéi phan (ing céng déng (Community
Response Networks)
(xem phan Hiép hoi mang ludi phdn ting cong dong BC)

Chuong trinh huédn luyén di chuyén di lai trong céng
déng (Community Travel Training Program)

bién thoai BC Vén chuyén 250 382-6161 va nhén 0, hoic goi ti nha cung
cdp van chuyén dia phuong ctia quy vi d¢ tim hi¢u vé huin luyén di chuyén
di chuyén tai khu vuc ctia quy vi. Tai Victoria, Kelowna, Prince George va
Vernon, lién hé:

Dién thoai (Greater Victoria): 250 384-7723

Trang web: www.bctransit.com/victoria/riderinfo/accessibility/travel-training
Dién thoai (Kelowna): 250 860-8121

Trang web: www.bctransit.com/kelowna/riderinfo/accessibility/travel-training
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Dién thoai (Prince George): 250 563-0011

Trang web: www.bctransit.com/prince-george/riderinfo/accessibility/travel-
training

Dién thoai (Vernon): 250 545-7221

Trang web: www.hctransit.com/vernon/riderinfo/accessibility/travel-training

Chuong trinh thué thu nhap cta tinh nguyén vién
cdng dong (Community Volunteer Income Tax
Program)

Dé biét thong tin vé Chuong trinh thué thu nhip cta tinh nguyén vién cong
dong, dé tim kiém cach trg thanh mét tinh nguyén vién hodc tim mét t6 chiic
cong dong tham gia trong khu vuc ctia quy vi, hay truy cip trang web Co quan
thué Canada.

Trang web: www.cra.gc.ca/volunteer

Phuc lgi cham séc ngudi than (Compassionate Care
Benefits)
(xem phdn Phiic lgi bdo hiém viéc lam (EI) - Chdm séc nguidi than)

Thong diép chiuc mung (Congratulatory Messages)
C6 thé yéu ciu thong diép chuc miing cho ky niém sinh nhét hay ngay cuéi
quan trong. D€ biét thém théng tin, lién hé véi Vin phong lé tin cta chinh
quyén tinh.

Dién thoai (Dich vu BC, s6 mién phi): 1 800 663-7867
Dién thoai (Greater Victoria): 250 387-1616
Trang web: www.gov.bc.ca/congratulatorymessages

Dich vu lanh su quan (Consular Services)
(xem Dich vu niidc ngoai)
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Bao vé nguoi tiéu dung tai BC (Consumer Protection
BC)

Dién thoai (s6 mién phi): 1 888 564-9963

Dién thoai (Metro Vancouver): 604 320-1667

Email: info@consumerprotectionbc.ca

Trang web: www.consumerprotectionbc.ca

Phong chéng tdi pham va Giii trat tu céng dong
(Crime Prevention and Community Policing)
Lién h¢ véi s canh sit dia phuong ctia quy vi hodc doi RCMP.

(dong thoi xem phdn Dich vu nan nhan)

Hiép hdi duong day khing hoang cta BC (Crisis Line
Association of BC)
Dé ho trg khtung hodng stic khoé tinh than:

Dién thoai (s6 mién phi): 1800 784-2433 (1 800 SUICIDE)

Dé biét ho trg va thong tin vé stic khoe tinh thén:
bién thoai (s6 mién phi): 310-6789 (khong cin ma viing)

Dé biét thém thong tin vé cic duong diy hé trg khiing hoang 6 B.C., hay truy
cip trang web sau:

Trang web: www.crisislines.bc.ca

D

Pudng day tro giap chiing mat tri (Dementia
Helpline) (First Link©)
Dién thoai (s6 mién phi): 1 800 936-6033, 9 git sing dén 4 gio chiéu, tir
Thi 2 dén Thi 6
Dién thoai (Metro Vancouver): 604 681-8651

Trang web: www.alzheimer.ca/en/bc/We-can-help/Resources/First-Link-

dementia- helpline
(dong thoi xem phdn Hiép hoi Bénh Alzheimer cua B.C.)
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Giam tru thué cho ngudi khuyét tat (Disability Tax
Credit)

Dién thoai (s6 mién phi): 1 800 959-8281

Trang web: www.cra-arc.gc.ca/disability

Puong day tro giup bao luc gia dinh (VictimLink BC)
(Domestic Violence Helplme) (VictimLink BC)

Dién thoai (s6 mién phi): 1 800 563-0808, 24 git 1 ngdy, 7 ngay 1 tuin
Trang web: www.domesticviolencebc.ca

DriveBC
Dién thoai (s6 mién phi): 1 800 550-4997
Trang web: www.drivebc.ca

Bao cao stic khée lai xe va bai thi kiém tra lai trén
duong (Driver Medical Fitness Reports and Road Test
Re-exams) (RoadSafetyBC)

Dién thoai (Dich vu BC, s6 mién phi): 1 800 663-7867, va yéu ciu dugc

chuyén t6i s6 médy 250 387-7747

Dién thoai (Greater Victoria): 250 387-7747

Trang web: www.pssg.gov.bc.ca/osmv/medical-fitness

Gidy phép lai xe (Driver’s Licences) (ICBC)
Dién thoai (s6 mién phi): 1 800 950-1498
Dién thoai (Greater Victoria): 250 978-8300
Trang web: www.icbc.com/driver-licensing

Lai xe - B6 céng cu cho lai xe cao tudi BCAA (Driving
- BCAA Senior Drivers’ Toolkit)

Thoéng tin dé gitp i xe cao tudi va nhing ngudi hé trg ho danh gid ky ning
lai xe, hoc cach thay d6i kha ning va, néu cin, thay déi cic théi quen lai xe.

Trang web: www.bcaa.com/seniordrivers
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Phong tranh nguoc dai ngudi gia (Elder Abuse
Prevention)
Trong trudng hop khén cip, ludn goi s6 9-1-1, hoic s6 dién thoai khin cdp
dugc liét ké & mit trude cta s6 dién thoai. Quy vi ¢6 thé doc thém vé phong
chéng ngugc dai ngudi cao nién tai muc Sy’ an toan va an ninh clia quy vi
ctia huéng dan nay.
Dé biét thong tin, gidi thiéu va ho trg:

Duong day nguoc dai & thong tin ngudi cao nién (SAIL)

Dién thoai (s6 mién phi): 1 866 437-1940

Dién thoai (Metro Vancouver): 604 437-1940

Trang web: www.bcceas.ca

VictimLink BC

Dién thoai (s6 mién phi tai B.C. va Yukon): 1 800 563-0808

Dién thoai (Ngudi Khiém thinh/Lang tai [TTY]): 604 875-0885 (dé
goi thu thép, vui long quay s6 Dich vu chuyén tiép TELUS theo s6 méay
7-1-1)

Trang web: www.victimlinkbc.ca/vibc/help/elder_abuse.page

(dong thoi xem danh sich Trung tAm bao vé va hé trg nguoi 16n tuéi BC,
Ngudi gidm hé va nguoi duge ty quyén cong, va Puong diy ngugc dai &
thong tin ngudi cao nién trong thu muc nay)

Chuong trinh chuyén ché ngugi gia (Elders
Transportation Program)
Hiép hoi trung tAm hitu nghi ban dia B.C. (B.C. Association of
Aboriginal Friendship Centres)
Dién thoai (s6 mién phi): 1 800 990-2432
Dién thoai (Greater Victoria): 250 388-5522
Email: frontdesk@bcaafc.com

Trang web: www.bcaafc.com/programs/
firstcitizensfund/30elderstransportationassistance

Théng tin khan cap BC (Emergency Info BC)
Thong tin khin cip BC cung cdp thong tin cip nhét vé cic sy kién khén cdp 6
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British Columbia.

Trang web: www.emergencyinfobc.gov.bc.ca

Quan ly khan cdp BC (Emergency Management BC)
Co quan quan ly kh4n cip BC hoat dong nhim ting cudng an toan cong
déng trudc, trong va sau khi xay ra trudong hgp khén cdp hoic thién tai.

Trang web: www.gov.bc.ca/PreparedBC
Trang web: www.embc.gov.bc.ca/em

Phuc Igi bao hiém viéc lam (Employment Insurance
(EI) Benefits)

bién thoai (Dich vu Canada, s6 mién phi): 1 800 206-7218
Trang web: www.servicecanada.gc.ca/eng/sc/ei

Phiiclgi cham soc nguai than El (EI Compassionate Care Benefits)

EI cung cdp phuc lgi chim séc than nhin cho nhiing ngudi phéi tam thoi
nghi lam dé chim s6c hoic hé trg cho mét thanh vién trong gia dinh bi
bénh ning c6 nguy co tit vong cao.

Trang web: www.servicecanada.gc.ca/eng/sc/ei/benefits/compassionate.shtml

Phiiclgi 6m dau El (El Sickness Benefits)

EI cung cip trg cdp 6m dau cho nhiing ngudi khong thé lam viée vi bénh
tat, thuong tit, hodc cich ly.

Trang web: www.servicecanada.gc.ca/eng/sc/ei/benefits/sickness.shtml

Co quan dac trach tiéu chuan viéc lam (Employment
Standards Branch)

Co quan dic trach nay thyc hién Luit va quy dinh vé tiéu chuin lao dong,
quy dinh tiéu chuin t6i thiéu vé tién luong va diéu kién lam viéc 6 hau hét cc
noi lam viéc.

Dién thoai (s6 mién phi): 1 800 663-3316

Trang web: www.labour.gov.bc.ca/esh
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Hé trg viéc lam cho ngudi lao déng I16n tudi
(Employment Support for Older Workers)

(xem phén Séngkién ¢ muc tiéu cho lao dong16n tudi va WorkBC)

Pao tao Tiéng Anh (English Language Training)
Huéng dan tiéng Anh mién phi dugc Chinh pht Canada tai trg, ¢ sin cho
nhting ngudi lén tudi méi dén B.C., nhiing ngudi la cong dan thudng tra
hoic ngudi dugc bao vé.

Trang web: www.cic.gc.ca/english/newcomers/after-education-language.asp

Chuong trinh PharmaCare céng bang (Fair

PharmaCare Plan)
(xem phdn PharmaCare)

Phong tranh nga (Fall Prevention)
Trang web: www.gov.bc.ca/fallprevention

Nguoi cham séc gia dinh cta British Columbia
(Family Caregivers of British Columbia)
(trudc day la Hiép hoi Mang ludi ngudi chim séc gia dinh)

Dién thoai (s6 mién phi): 1877 520-FCNS (3267)

Dién thoai (Greater Victoria): 250 384-0408

Email: caregiversupport@fcns.ca

Trang web: www.familycaregivershc.ca

Khau tri thué khéng hoan lai lién bang va cap tinh
(Federal and Provincial Non-refundable Tax Credits)

Lién bang

Dién thoai (s6 mién phi): 1 800 959-8281
Trang web: www.cra-arc.gc.ca/tx/ndvdls/sgmnts/snrs/ddctns-eng.html
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Tinh

Trang web: www.cra-arc.gc.ca/menu-eng.html (nhap cum “british columbia
income tax credit” trong 6 Tim kiém)

Cac chuong trinh lién bang (Federal Programs)
Dé biét thong tin vé bt ky chuong trinh hoic dich vu ctia Chinh phu
Canada, hay lién h¢ véi Dich vu Canada.

Dién thoai (s6 mién phi): 1 800 O-Canada (1 800 622-6232)
Trang web: www.servicecanada.gc.ca

Duang day truc tiép cho ngudi gia tai Canada
Trang web: www.servicecanada.gc.ca/eng/audiences/seniors

Pha (Ferries)
Thong tin vé Pha BC va Pha néi dia tai BC ¢4 trong muc Di lgi ctia huéng

dan nay.
(dong thoi xem phdan Pha BC va Pha ngi dia trong thu muc nay)

Chuong trinh First Link©

Trang web: www.alzheimer.ca/en/bc/We-can-help/First-Link
(dong thoi xem phdn Hiép hoi Bénh Alzheimer cua B.C.)

Panh bt ca (Cau cd) va Giay phép san ban cho ngudi
cao nién (Fishing (Angling) and Hunting Licences for
Seniors)

Dé biét thong tin vé gidy phép ciu cd (danh bt cd):

Trang web: www.env.gov.bc.ca/fw/fish/licences
Dé biét thong tin vé gidy phép sin bit:
Trang web: www.env.gov.bc.ca/fw/wildlife/hunting/resident/#hunting

Dich vu nuéc ngoai (Foreign Country Services)
Vin phong Nghi thitc Ngoai giao B.C. cung c4p thong tin lién lac cho hon 70
qudc gia dai dién bai céc vién chic lanh sy trong tinh.
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Trang web: www.protocol.gov.bc.ca/protocol/prgs/consular/directory.htm

Dé biét thong tin vé tit ca cac quéc gia khdc, ¢6 thé lién lac qua céc dai st
qudn ctia ho va cdc uy ban cip cao & Ottawa, hay tham khao trang web sau

day.

Trang web: www.international.gc.ca/protocol-protocole

Khau trir thué cho hang héa va dich vu (Goods and
Services Tax (GST) Credit)

Dién thoai (s6 mién phi): 1 800 959-1953
Trang web: www.cra-arc.gc.ca/gsthstcredit

Co quan chinh phu (Government Agents)
(xem phan cdc Trung tam dich vy BC)

Chinh phi Canada (Government of Canada)
Nghi huu va trg cdp cong:

Trang web: www.canada.ca/en/services/benefits/retirement.html

Truc tuyén cho ngudi gia tai Canada:
Trang web: www.(anada.ca/Seniors

Pudng day ho trg 6ng ba nudi duéng chau
(Grandparents Raising Grandchildren Support Line)

Dién thoai (s6 mién phi): 1 855 474-9777
Dién thoai (Metro Vancouver): 604 558-4740
Trang web: www.parentsupportbc.ca/grandparents_raising_grandchildren

Tai trg cho viéc lap ké hoach va du an céng déng
than thién véi nguoi cao nién (Grants for Age-
friendly Community Planning and Projects)

Email: AgefriendlyBC@gov.bc.ca
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Trang web: www.ubcm.ca (nhip cum “seniors housing support initiative”
trong 6 Tim kiém)

B6 sung thu nhip dugc dam bao (Guaranteed Income
Supplement)

Thoéng tin vé Phu cdp ddm bio thu nhap c6 tai muc Tién ciia quy vi trong
huéng dan nay.

Dién thoai (Anh, s6 mién phi): 1 800 277-9914

Dién thoai (Phép, s6 mién phi): 1 800 277-9915

Dién thoai (Ngudi Khiém thinh/Lang tai, mién phi): 1 800 255-4786
Trang web: www.servicecanada.gc.ca/eng/services/pensions/oas/gis

H

Van chuyén theo nhu cau HandyDART (HandyDART
Custom Transit)

Vén chuyén BC (Greater Victoria va khu vuc con lai ca B.C. bén ngoai Metro
Vancouver)

bién thoai (Greater Victoria): 250 382-6161, 8 gid séng dén 9 gid téi
Trang web: www.hctransit.com

TransLink (chi tai Metro Vancouver)
Dién thoai (Metro Vancouver): 604 953-3333
Trang web: www.translink.ca/en/Rider-Guide/Accessible-Transit/HandyDART.aspx

Cac co quan y té (Health Authorities)
Fraser Health
Dién thoai (s6 mién phi): 1 877 935-5669
Dién thoai (Metro Vancouver): 604 587-4600
Trang web: www.fraserhealth.ca

Interior Health
Dién thoai (Kelowna): 250 862-4200
Trang web: www.interiorhealth.ca
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Island Health

Dién thoai (s6 mién phi): 1 877 370-8699
Dién thoai (Greater Victoria): 250 370-8699
Trang web: www.viha.ca

Northern Health

Dién thoai (s6 mién phi): 1 866 565-2999
Dién thoai (Prince George): 250 565-2649
Trang web: www.northernhealth.ca

Vancouver Coastal Health

Dién thoai (s6 mién phi): 1 866 884-0888
Dién thoai (Metro Vancouver): 604 736-2033
Trang web: www.vch.ca

Ca quan dich vu siickhée cap tinh (Provincial Health Services Authority)
Dién thoai (Metro Vancouver): 604 675-7400
Trang web: www.phsa.ca

(o quan y té ciia Cac Dan toc Khéi nguyén (First Nations Health Authority)
Dién thoai (s6 mién phi): 1 866 913-0033

Dién thoai (Metro Vancouver): 604 693-6500

Trang web: www.fnha.ca

Két néi sic khée (Health Connections)
Két néi stic khée (Health Connections) cung cip viée tiép cin van
chuyén cho nhiing bénh nhan phii di téi cic cudc hen khidm thong
thuong,

Trang web: www.gov.hc.ca/healthconnections

Northern Health
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Dich vu dugc cung cdp thong qua co quan Két néi stic khoe phia Bic
(Northern Health Connections). Vui long mang theo thong tin S6 thé
dich vu BC va théng tin hen khdm.

Dién thoai (s6 mién phi): 1 888 647-4997

Trang web: www.nhconnections.ca

Interior Health

Dich vu dugc cung cép thong qua Van chuyén BC. D€ biét thém thong
tin vé Két néiy té (Health Connections) tai B.C. Interior, lién hé véi vin
phong Van chuyén BC dia phuong ctia quy vi, hodc truy cip trang web
ctia Van chuyén BC dia phuong (bim vao lich trinh va ban dé va xem lién
két Health Connections & phia bén tay phai ctia trang).

Trang web: www.hctransit.com

Island Health

Dich vu dugc cung cdp thong qua t6 chiic Xe lan cho stic khoe, mot t6
chuc philgi nhuin.

Dién thoai (Comox): 250 338-0196

Trang web: www.wheelsforwellness.com

Y té b bién Vancouver (Vancouver Coastal Health)

Vé di chuyén y té dugc cung cdp thong qua cic Dich vu y té tai thung lang
Bella Coola. Dich vu nay tip trung vao b bién mién Trung va Thung
lang Bella Coola.

Dién thoai (Bella Coola): 250 799-5311

(dong thoi xem phdn Chuong trinh hé trg di lai)

HealthLink BC

Dién thoai (s6 mién phi): 8-1-1
bién thoai (Nguoi Khiém thinh/Lang tai [TTY], s6 mién phi): 7-1-1
Trang web: www.healthlinkbc.ca
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Hoi thao cai thién suc khoe (Health Promotion
Workshops)
(Hoéi d6ng cdc t6 chiic ngudi cao nién ctia B.C.)

Trang web: www.coscobc.ca/cosco-workshops

An udng lanh manh déi véi ngudi cao nién (Healthy
Eating for Seniors)

Tham khio muc Loi song ciia quy vi trong huéng dan nay dé biét thong tin
vé in uéng lanh manh, bao gém théng tin dit hang cho cuén sich An uéng
lanh manh cho ngudi cao nién (Healthy Eating for Seniors) va thong tin vé
céc dich vu dinh dudng tai HealthLink BC.

Trang web: www.gov.bc.ca/seniorshealthyeating

Thong tin vé in uéng lanh manh c6 sdn trén trang web ctia co quan Gia dinh
manh khée BC (Healthy Families BC), trang web HealthLink BC, hoic goi
cho HealthLink BC.

Dién thoai (s6 mién phi): 8-1-1

Dién thoai (Ngudi Khiém thinh/Lang tai [TTY], s6 mién phi): 7-1-1

Trang web: www.healthyfamilieshc.ca/eating

Trang web: www.healthlinkbc.ca/healthfiles/hfile68j.stm

Nhiing gia dinh khée manh tai BC (Healthy Families
BC)

Tim hiéu thém vé in uénglanh manh va hoat dong thé chit.

Trang web: www.HealthyFamiliesBC.ca

Quy tim mach & dot quy, B.C. va Yukon (Heart &
Stroke Foundation, B.C. and Yukon)

Dién thoai (s6 mién phi): 1 888 473-4636
Dién thoai (Metro Vancouver): 778 372-8000
Trang web: www.heartandstroke.ca
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HeretoHelp

HeretoHelp cung cép thong tin d€ giup moi ngudi ngin ngtra va kiém sodt
cdc vin dé stic khoé tinh than va sit dung chit giy nghién va séng cudc séng
lanh manh hon.

Dién thoai (s6 mién phi): 1 800 661-2121
Dién thoai (Metro Vancouver): 604 669-7600
Email: bepartners@heretohelp.bc.ca

Trang web: www.heretohelp.bc.ca

Chuong trinh siia chita nha dé séng déc 1ap (Home
Adaptations for Independence Program)

Dién thoai (s6 mién phi): 1 800 257-7756

Dién thoai (Metro Vancouver): 604 433-2218

Email: hafi@bchousing.org

Trang web: www.bchousing.org/HAFI

Pé xuat gidam gia nang luong 6 nha (Home Energy
Rebate Offer)

D¢ xuit gidm gid ning luong & nha (Home Energy Rebate Offer) khuyén
khich cht nha nang cip hé théng ning lugng tai nha ma di¢u dé sé giup gidm
chi phi nang lugng lién tuc va cii thién sy thodi méi & nha. Viéc ning cép phai
dugc hoan thanh trude ngay 31 thing 3 nim 2016, va tit ci cdc hé so ndp
trudc ngay 30 thing 4 nam 2016.

Trang web: www.hchydro.com/homerebates
Tro cap nha & cho ngudi cao tudi (Home Owner Grant
for Seniors)
Dé biét thém thong tin vé khoan trg cdp chii s6 httu nha va phu c4p thu nhép
thip, ké ca nhiing ngusi da diéu kién va cach thitc ndp don, hay truy cip:

Trang web: www.gov.bc.ca/homeownergrant

Néu quy vi van con thic mic, hay lién hé v6i chinh quyén khu vyc ciia quy vi:
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Trang web: www.civicinfo.bc.ca/11.asp
Néu quy vi dang & tai khu vic nong thén, hay lién lac véi Gidm sat vién thué:

Dién thoai (s6 mién phi): 1 800 663-7867
Dién thoai (Greater Victoria): 250 387-0555
Email: ruraltax@gov.bc.ca

Van phong bao vé chii sé hiru nha (Homeowner
Protection Office)

Dién thoai (s6 mién phi): 1 800 407-7757

Dién thoai (Metro Vancouver): 604 646-7050

Co quan dang ky nha & (Housing Registry)

Céc ca nhan tim kiém nha & trg cdp ¢6 thé ndp don cho Co quan nha 6 BC
(BC Housing) dé dugc xem xét tai bt ky bo phan nha ¢ nao hién ¢6 trong cic
dy 4n phat trién do cic thanh vién co quan Dang ky nha & quan ly.

bién thoai (s6 mién phi): 1 800 257-7756; nhin 2
Dién thoai (Metro Vancouver): 604 433-2218

Email: thehousingregistry@bchousing.org

Trang web: www.bchousing.org/Partners/Housing_Registry

Giay phép san ban va danh bat ca (Cau cd) cho nguai
cao nién (Hunting and Angling (Fishing) Licences for
Seniors)

Dé biét thong tin vé gidy phép sin bit:

Trang web: www.env.gov.bc.ca/fw/wildlife/hunting/resident/#hunting
Dé biét thong tin vé gidy phép danh bt cd (ciu cd):

Trang web: www.env.gov.bc.ca/fw/fish/licences
Trang web: www.fishing.gov.bc.ca
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iCON - mang luGi y té truc tuyén lién van héa
(interCultural Online Health Network), van phong
chién luoc eHealth khoa y dai hoc British Columbia
(University of British Columbia Faculty of Medicine
eHealth Strategy Office)

iCON cung cip cdc nguén tai nguyén vé stic khoé theo vin hod va ngon ngie
phu hop véi viée quin Iy bénh man tinh cho cac bénh nhan, gia dinh va ngusi
chim s6¢ nguoi Trung Quéc, Nam A va Thé dan trén toan British Columbia.

Trang web: www.iconproject.org

Céng ty bao hiém cua B.C. (ICBC) (Insurance
Corporation of B.C.) (ICBC)

Dién thoai (s6 mién phi): 1 800 663-3051
Dién thoai (Metro Vancouver): 604 661-2800
Trang web: www.icbc.com

Dich vu nhap cu (Immigrant Services)
Trang web: www.cic.gc.ca/english/newcomers/map/services.asp

Dich vu tiém ching (Immunization Services)

Lién hé v6i bén cung cip dich vu chim séc stic khoé hodc don viy té cong dia
phuong trong muc "Co quan y t&" tai cc trang mau xanh trong sé dién thoai
clia quy vi.

Trang web: www.immunizebc.ca

Ho tro thu nhip cho ngudi cao nién khéng nhan
dugc an sinh xa hoi (Income Assistance for Seniors
Not Receiving Old Age Security)

S& Phit trién xa héi va d6i méi xa hoi

Dién thoai (s6 mién phi): 1 866 866-0800; nhin 3 sau d6 nhin 1
Trang web: www.sdsi.gov.bc.ca/contacts/tollfree.htm

Trang web: www.eia.gov.bc.ca/bcea.htm
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Pha noi dia (Inland Ferries)
Trang web: www.th.gov.bc.ca/marine/ferry_schedules.htm

Trung tam cham séc ung thu hgp nhat InspireHealth
(InspireHealth Integrative Cancer Care Centres)

Dién thoai (s6 mién phi): 1 888 734-7125
Trang web: www.inspirehealth.ca

Chuong trinh gido duc nha dau tu (Investor
Education Program)

Cung cép thong qua InvestRight va Uy ban chiing khodn BC Goi dién dé dit

ché héi thio nhém mién phi hoidc hoi cc ciu hoi lién quan dén dau tu.

Dién thoai (s6 mién phi): 1 800 373-6393
Dién thoai (Metro Vancouver): 604 899-6854
Email: inquiries@bcsc.bc.ca

Trang web: www.investright.org

K

Quy than Canada (Kidney Foundation of Canada)
Vin phong chi nhédnh B.C. va Yukon
200 - 4940 Canada Way
Burnaby BC V5G 4K6
Dién thoai (s6 mién phi): 1 800 567-8112
Dién thoai: (Metro Vancouver): 604 736-9775
Email: info@kidney.bc.ca
Trang web: www.kidney.ca/BCHome

Co quan dia chinh va s& hitu dat B.C. (Land Title and
Survey Authority of B.C.)

Van phong cong ty
Dién thoai (Greater Victoria): 250 410-0600
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Van phong s6 hiiu dat va khu vuc

Dién thoai (mién phi): 1877 577-LTSA (5872)
Dién thoai (Metro Vancouver): 604 630-9630
Email: customerservice@ltsa.ca

Trang web: www.ltsa.ca

Hiép hdi cac dich vu phap ly (Legal Services Society)
bién thoai (s6 mién phi): 1 866 577-2525
Dién thoai (Metro Vancouver): 604 408-2172
Trang web: www.lss.bc.ca

Bién sé cho cuu chién binh (Licence Plates for
Veterans)

(xem Bién sé ddc biét cho cuu chién binh)

Su cé don: Ngudi cao tudi tro chuyén (Loneliness:
Seniors Speak Out)

Nguidi cao tudi néi vé sy co don (Seniors Speak Out about Loneliness) 13
mdt ngudn thong tin do Seeking Solutions sin xudt, mot du dn quéc gia duge
tai trg boi Health Canada va Quy dan s6 y t€ qudc gia.

Trang web: www.agingincanada.ca/Seniors%20Speak%200ut%20About...
Loneliness2.pdf

M

Phic Igi bao hiém viéc lam y té (Medical Employment
Insurance (El) Benefits)
(xem phdn Phiic lgi bdo hiém viéc lam (EI) - Phiic lgi 6m dau)

Cacdich vu y té (Medical Services)

Nhiing ngudi cao nién ¢6 thu nhép thip, nhiing ngusi da bo trg gitp thu
nhép cta tinh d€ nhan dugc hé trg thu nhap cta lién bang ¢ thé du diéu
kién nhan béo hiém cho cdc chi philién quan dén Chuong trinh dich vu y t¢,
PharmaCare, cic hé trg nha khoa, mit va cac trg cdp y té co ban dugce chédp
thuan khac.
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Trang web: www.gov.bc.ca/meia/online_resource/health_supplements_and_
programs/mso

Chuong trinh dich vu y té (Medical Services Plan
(MSP))

Dién thoai (s6 mién phi): 1 800 663-7100
Dién thoai (Metro Vancouver): 604 683-7151
Trang web: www.gov.bc.ca/medicalservicesplan

Lap héa don chuong trinh dich vu y té (Dich vu thué
cua B.C.) (Medical Services Plan Billing (Revenue
Services of B.C.))

Dién thoai (s6 mién phi): 1 877 405-4909

Dién thoai (Bo phan thu, s6 mién phi): 1 866 361-5050

Email: RSBC@HPAdvancedsolutions.com

Dia chi hom thu: PO Box 9482 STN PROV GOVT

Victoria, BC V8W 9W6

Bao hiém thudc men - Thudc tam than (Chuong trinh
G ) (Medication Coverage) (Plan G)

Chuong trinh thudc tim thin mién phi (Chuong trinh G) ¢6 sin cho nhiing
cd nhan ¢ bit ky d6 tudi nao da dingky tai trung tAm dich vu chim séc stic
khoé tim than va nhiing ngudi cho thdy nhu ciu vé stic khoe va tai chinh.
Chuong trinh chi trd cho mét s6 loai thudce tim than nhit dinh. Tim thém
thong tin tai déy:

Trang web: www.gov.bc.ca (nhip cum “who we cover pharmacare” trong
truong Tim kiém)

Théng tin thuéc men (Dich vu dugc si tai HealthLink
BC) (Medication Information - Pharmacist Services at
HealthLink BC)

Néu quy vi ¢6 thic mic vé cic loai thuéc mua theo don hoic khéng theo don,
hay goi s6 8-1-1 d€ néi chuyén véi dugc si. Cic duge si ctia HealthLink BC ¢6
mit moi dém i 5 gid chiéu dén 9 gio sing khi dugc si cdng dong dia phuong
ctia quy vi c6 thé khong ¢ mit. Cac dich vu dich thuat ¢ san véi hon 130
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ngon ngi.
Dién thoai (s6 mién phi): 8-1-1
bién thoai (Nguodi Khiém thinh/Lang tai [TTY], s6 mién phi): 7-1-1
Trang web: www.healthlinkbc.ca/medications

Luat stiic khée tam than - Huéng dan (Mental Health
Act)

Huéng dan Ludt siic khéde tam than cung cip thong tin vé Ludt stic khée
tam than ctia British Columbia. Ludt siic khée tam thdn c y nghia quan
trong d6i véi nhiing ngudi c6 cude séng lién quan téi - nhiing ngusi nhin
dugc sy diéu tri khong ty nguyén theo luit, gia dinh ho, cong dong va nhiing
ngudi stt dung ludt do.

Trang web: www.health.gov.bc.ca/library/publications/year/2005/
MentalHealthGuide.pdf

Stic khée tam than: Chién lugc tu luc dé cai thién siic
khée tam than (Mental Health: Self-Help Strategies

to Improve Mental Health)
Héi phuc (Bounce Back) 1a mét chuong trinh dya trén bing ching cho

nhiing ngudi l6n trii qua cdc triéu chiing trim cdm tif nhe dén viva, tAm trang
khong tdt, hoic cing thing, ¢6 hodc khong ¢ lo ling, Trao d6i véi bén cung
cip chim s6c stic khoé ctia quy vi vé chuong trinh nay.

Dién thoai (s6 mién phi): 1 866 639-0522
Trang web: www.cmha.bc.ca/how-we-can-help/adults/bounceback
DVD Cuéc séng Nang déng! (Move for Life! DVD)

C¢ thé tai vé Cudc s6ng ning dong (Move for Life)! tli trang web SeniorsBC.

Dién thoai (s6 mién phi): 1 877 725-1149
Trang web: www.SeniorsBC.ca (nhap cum “move for life dvd” trong trudng
Tim kiém)
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Hiép hoi da xo cling ciia Canada (Multiple Sclerosis
Society of Canada)

Van phong qudc gia
Dién thoai (s6 mién phi): 1 800 268-7582
Trang web: www.mssociety.ca

Van phong chi nhanh Lower Mainland
Dién thoai (Metro Vancouver): 604 689-3144
Email: info.bc@mssociety.ca

N

An danh ma tay (Narcotics Anonymous) (Khu vuc
B-CO)

Trang web nay m6 ta chuong trinh va cung cidp mét danh sach cic cudc hop
trén toan British Columbia.

Trang web: www.bcrna.ca

Pudng day khiing hoang truéng néi tru da dé quéc
gia (National Indian Residential School Crisis Line)
(xem Dich vu chdm soc tai truong)

Tam nhin méi cho chuong trinh nguedi cao nién
(Chinh phu Canada) (New Horizons for Seniors
Program)

Du 4n dya trén cdng dong va Pan-Canada tai trg cho nguéi cao nién.
Trang web: www.esdc.gc.ca/eng/seniors/funding

Trung tam va co quan dang ky tai nguyén lap ké
hoach ca nhan Nidus (Nidus Personal Planning
Resource Centre and Registry)

Thu thoai (s6 mién phi): 1 877 267-5552
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Thu thoai (Metro Vancouver): 604 408-7414
Email: info@nidus.ca
Trang web: www.nidus.ca

Hoé trg thong thudng tai nha (Non-medical Home
Support)
(xem phdn Tot hon 6 nha)

Thong tin dinh dudng (Nutrition Information)
Dich vu dinh dudng tai HealthLink BC

Néu quy vi ¢6 bat ky ciu hoi nao vé viéc dn uéng lanh manh, thyc phidm hoic
dinh duéng, hay goi s6 8-1-1.
Mot dai dién dich vu stic khoe c6 thé két néi quy vi véi mét chuyén gia dinh
dudng dugce dingky, tir 9 gits saing dén 5 git chiéu, thit Hai dén thit Sdu.
bién thoai (s6 mién phi tai B.C.): 8-1-1
bién thoai (Nguoi Khiém thinh/Lang tai [TTY], s6 mién phi): 7-1-1
Trang web: www.healthlinkbc.ca/healthyeating

Gii email cho chuyén vién dinh dudng ctia HealthLink BC qua trang web:

Trang web: www.healthlinkbc.ca/healthyeating/emaildietitian.html

An uéng lanh manh trén trang web ctia BC Healthy Families:

Trang web: www.healthyfamilieshc.ca/eating

0

Tién an sinh xa héi cho ngudi gia (OAS) (Old Age
Security (OAS) Pension)
Dién thoai (Anh, s6 mién phi,): 1 800 277-9914
Dién thoai (Phép, s6 mién phi): 1 800 277-9915
bién thoai (Ngudi Khiém thinh/Lang tai, mién phi): 1 800 255-4786
Trang web: www.servicecanada.gc.ca/eng/services/pensions/oas/pension/index.
shtml
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Van phong diéu tra vién (Ombudsperson, Office of
the)

Néu quy vi nghi ring co quan chinh quyén c4p tinh, co quan c6ng quyén,
hoic chinh quyén dia phuong da déi xt v6i minh khong cong bing, hay lién
hé vé6i Vian phong Diéu tra vién (Office of the Ombudsperson) tai B.C.

Dia chi:

2nd floor, 947 Fort St.

Victoria BC V8V 3K3

8:30 gio sing dén 4:30 git chiéu, tit Thit 2 dén Tha 6
Dién thoai (s6 mién phi tai B.C.): 1 800 567-3247
Dién thoai (Greater Victoria): 250 387-5855

biachi hom thu: PO Box 9039 STN PROV GOVT
Victoria BC V8W 9A5

Fax (Greater Victoria): 250 387-0198
Trang web: www.bcombudsperson.ca

Chi thi ctia British Columbia (Order of British
Columbia)

Chi thi ctia British Columbia c6ng nhin nhiing ngusi da phuc vu véi sy xudt
sic nhét va tuyét voi trong bat ky linh vic n6 luc nao dem lai lgi ich cho ngudi
dan ctia tinh hoic noi khic.

Email: protocol@gov.bc.ca
Trang web: www.orderofbc.gov.bc.ca

Hoi loang xuong ciia Canada (Osteoporosis Society
of Canada) (Ban B.C.)

Dién thoai (Anh, s6 mién phi): 1 800 463-6842
Dién thoai (Phép, s6 mién phi): 1 800 977-1778
Email: bedivision@osteoporosis.ca
Trang web: www.osteoporosis.ca

Pain BC

Trang web: www.painbc.ca
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Hoi Parkinson British Columbia (Parkinson Society
British Columbia)

Dién thoai (s6 mién phi): 1 800 668-3330
Dién thoai (Metro Vancouver): 604 662-3240
Email: info@parkinson.bc.ca

Trang web: www.parkinson.bc.ca

Van phong chat lugng cham séc bénh nhan (Patient
Care Quality Offices)
(xem thong tin Vin phong chdt lugng Chdm séc bénh nhan tai muc
Stic khée ctia quy vi trong huidng dan nay)

Truong luat dai ching (People’s Law School)
Dién thoai (s6 mién phi): 1 866 331-5400
Dién thoai (Metro Vancouver): 604 331-5400
Email: info@publiclegaled.bc.ca
Trang web: www.publiclegaled.bc.ca

Dich vu théng tin thué thu nhap ca nhan (Personal
Income Tax Information Services)

Dién thoai (s6 mién phi): 1 877 387-3332
Trang web: www.gov.bc.ca/personalincometaxes

Loi khuyén an toan ca nhan t RCMP (Personal
Safety Tips from the RCMP)

Trang web: bc.remp-gre.ge.ca/ViewPage.
action?siteNodeld=87&languageld=1&contentld=25520

Pudng day théng tin ho tro ca nhan (Personal
Supports Information Line)

Thoéng tin lién lac va gidi thiéu dén cic chuong trinh ctia chinh pht ¢6 thé
cung cip dung cu va thiét bi trg gitp cho ngudi khuyét it

Dién thoai (s6 mién phi): 1 888 818-1211
Email: PersonalSupportsinformation@gov.bc.ca
Trang web: www.personalsupports.bc.ca
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PharmacCare
Dién thoai (s6 mién phi): 1 800 663-7100
Dién thoai (Metro Vancouver): 604 683-7151
Trang web: www.gov.bc.ca/pharmacare

Hoat déng thé chat (Physical Activity)

Tich cyc va nang hoat dong mang lai loi ich cho co thé chtng ta, gitp chung
ta ban rdn, cii thién tAm trang va stic khoé tinh than, va tao co hoi gip go
nhiing ngudi méi. D€ biét thém théng tin, tham khao muc Loi song cuia quy
vi ctia hudng dan nay, hoic truy cip trang web Healthy Families BC.

Trang web: www.healthyfamilieshc.ca/activity-lifestyles

Pudng day hoat déng thé chat (Physical Activity
Line)
Déi véi méi la tudi va mitc d6 khoé manh, ¢6 mét ké hoach hoat dong thé
chit mién phi phtt hgp. Hay két néi véi Puong diy hoat dong thé chit cta
B.C. (B.C.’s Physical Activity Line) hoic PAL. Tai PAL, quy vi sé tim dugc
céc chuyén gia tap luyén c6 chuyén mén cung cdp cho quy vi cic ké hoach
hoat dong thé duc riéng dap ting dugc nhu ciu ctia quy vi.

Dién thoai (s6 mién phi): 1 877 725-1149

Email: info@physicalactivityline.com

Trang web: www.physicalactivityline.com

Trung tam kiém soat déc hai (Poison Control Centre)
Néu quy vi nghi ngd ai d6 da bi nhiém doc béi mét loai thudc, héa chit hodc
chit khic, hay goi cho Trung tim kiém sodt doc hai theo s6 duéi day.

Dién thoai (s6 mién phi): 1 800 567-8911
Dién thoai (Metro Vancouver): 604 682-5050
Trang web: www.dpic.org

Mat dién va sta chira dién (Power Outages and
Repairs)
Dbé bdo cdo tinh trang mit dién hodc dudng diy bi hong, hay goi cho BC
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Hydro, hoic gtii bao cdo trén trang web ctia ho.

Dién thoai (s6 mién phi): 1 888-POWER ON (1 888 769-3766)
Dién thoai (tit dién thoai di dong ctia quy vi): *HYDRO (*49376)
Trang web: www.bchydro.com/outages

Van dé c¢& bac (Problem Gambling)
Dién thoai (s6 mién phi): 1 888 795-6111
bién thoai (Cho ngudi diéc/khé nghe; chdp nhin cudc goi ngudi nghe
tra tién): 604 875-0885
Trang web: www.hcresponsiblegambling.ca

Panh gia bat déng san (Property Assessment)
Lién h¢ v6i B.C. dia phuong ctia quy vi Vin phong dédnh gid tai s6 dién thoai
hoic dia chi ghi trén mit trudc ctia thong bio danh gid.

Trang web: www.bcassessment.ca

Chuong trinh hoan thué bat déng san (Property Tax
Deferment Program)
Lién lac véi vin phong ctia ngudi thu thué hodc Trung tAm dich vu BC (co
quan chinh quyén) noi quy vi déng thué bit dong san hoic lién hé véi Vian
phong hoan thué theo céc s6 duéi day.

Dia chi hom thu:

Tax Deferment Office

Ministry of Finance

PO Box 9475 STN PROV GOVT

Victoria BC V8W 9W6

bién thoai (Dich vu BC, s6 mién phi): 1 800 663-7867 (néu quy vi goi s6

mién phi, yéu ciu dugc chuyén t6i s6 250 356-8121)

Dién thoai (Greater Victoria): 250 356-8121

Email: taxdeferment@gov.bc.ca

Trang web: www.gov.bc.ca/propertytaxdeferment
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Ngu®oi giam hé va uy quyén hgp phap céng cua
British Columbia (Public Guardian and Trustee of
British Columbia)
bién thoai (Dich vu BC, s6 mién phi): 1 800 663-7867 (yéu ciu dugc
chuyén téi Nguoi gidm ho va nguei duge ty quyén cong theo sé may 604
660-4444)
Dién thoai (Dich vu BC, s6 mién phi tit Victoria): 250 387-6121 (yéu
ciu dugc chuyén dén Ngudi gidm hé va nguoi duge ty quyén cong theo
s6 méy 604 660-4444)
Dién thoai (Metro Vancouver): 604 660-4444
Email: mail@trustee.bc.ca
Trang web: www.trustee.bc.ca

Canh bao stic khée céng dong (Public Health Alerts)
Canh béo stic khoé nhu bung phit, tu vin vé nudec dun s6i va cdc lan thu héi
sin phim c¢6 thé dén ti nhiéu nguén déng tin ciy khic nhau trén toan British
Columbia, tai co quan y t€ dia phuong ctia quy vi va ngay trén toan Canada.
HealthLink BC cung cip mét dia diém c6 t6 chiic, duy nhédt d6i véi tét ca cac
canh béo - ¢6 sin trén trang web ctia HealthLink BC hoic bang cich goi dién
thoai téi s6 8-1-1.

Dién thoai (s6 mién phi): 8-1-1

bién thoai (Ngudi Khiém thinh/Lang tai [TTY], s6 mién phi): 7-1-1

Trang web: www.healthlinkbc.ca/publichealthalerts

(dong thoi xem muc Thong tin dinh dudng va Dich vu tiém chiing
trong thu muc nay)

Q

QuitNow
(xem phdn Ngting thudc ld)

R
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Quy tiét kiém huu tri da dang ky - Co quan thué
Canada (Registered Retirement Savings Plans - RRSP
- Canada Revenue Agency)

bién thoai (Co quan thué Canada, s6 mién phi): 1 800 959-8281

Trang web: www.cra-arc.gc.ca/tx/ndvdls/tpes/rrsp-reer/rrsps-eng.html
Dich vu cham séc danh cho ngu@i con séng tai
truong nodi tru (Residential School Survivor Services)

Co quan y t€ danh cho Cac Din tdc Khoi nguyén (First Nations Health
Authority - FNHA) cung c4p hé trg vé stic khoé tinh th4n va tinh cdm cho
céc cyu hoc sinh truong ndi tri da do da diéu kién va gia dinh cta ho trude,
trong va sau khi tham gia vio qua trinh thoa thuin hoa giii.

Dudng day thong tin trudng noi tri da d6 FNHA (FNHA Indian Residential

Schools Information Line):
Dién thoai (s6 mién phi): 1 877 477-0775

Duang day khing hodng trudng néi tri da dé qudc gia (National Indian
Residential School Crisis Line):

Cung cfp céc dich vy hé trg tinh cam va gidi thiéu khung hoang cho cac
cyu hoc sinh néi tra, 24 gié mot ngay.

Dién thoai (s6 mién phi): 1 866 925-4419

Co quan dac trach cho thué nha & (Residential
Tenancy Branch)

Dién thoai (s6 mién phi): 1 800 665-8779
Dién thoai (Metro Vancouver): 604 660-1020
Dién thoai (Greater Victoria): 250 387-1602
Email: HSRTO@gov.bc.ca

Trang web: www.gov.bc.ca/landlordtenant

Dich vu thué ctia BC (Revenue Services of BC)
(xem Chuong trinh dich vu y té)
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Bao tang hoang gia BC (Royal BC Museum)

Dién thoai (s6 mién phi): 1 888 447-7977

Dién thoai (Greater Victoria): 250 356-7226

Dién thoai (Greater Victoria, chi cdc dich vu tinh nguyén): 250 387-7902

Email: reception@royalbcmuseum.bc.ca

Trang web: www.royalbcmuseum.bc.ca
Van phong thué bat déng san néng thén (Rural
Property Tax Office)
Lién lac véi vin phong ctia nguei thu thué dia phuong hodc Trung tim dich
vu BC (co quan chinh quyén) noi quy vi dong thué bit dong sin, hoic lién
hé véi Van phong thué bit dong sin noéng thon, bang cach st dung thoéng tin
dudi day.

bién thoai (Dich vu BC, s6 mién phi): 1 800 663-7867; néu quy vi goi s6

mién phi, yéu ciu dugc chuyén téi s6 250-387-0555

Dién thoai (Greater Victoria): 250 387-0555

Email: Ruraltax@gov.bc.ca
Trang web: www.gov.bc.ca/ruralpropertytax

L)

Giam tri thué thuong mai (Sales Tax Credit)

Trang web: www2.gov.be.ca (nhip cum “BC479 sales tax credit” trong 6
Tim kiém)

SAFER
(Xem phdn Ho trg nha & cho nguidi thué nha I6n tudi)

Lira ddo va gian lan (Scams and Fraud) (théng tin tu
RCMP)

Trang web: www.rcmp-gre.gc.ca/scams-fraudes
Tu quan ly BC, Pai hoc Victoria (Self-Management
BC, University of Victoria)

Trung tim lao héa Dai hoc Victoria cung cép cc chuong trinh gido duc bénh
nhan cho nhiing ngudi bi bénh man tinh.
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Dién thoai (s6 mién phi): 1 866 902-3767
Email: selfmgmt@uvic.ca
Trang web: www.selfmanagementbc.ca

Pudong day thong tin & ngugc dai nguadi cao nién
(Seniors Abuse & Information Line - SAIL)

Dién thoai (s6 mién phi): 1 866 437-1940

Dién thoai (Metro Vancouver): 604 437-1940

Trang web: www.hcceas.ca
(dong thoi xem phdn Trung tam bdo trg va hé trg cho ngudi cao nién
BC)

Van phong bao tro ngudi cao nién (Seniors Advocate,
Office of the)

Dién thoai (s6 mién phi): 1 877 952-3181
Dién thoai (Greater Victoria): 250 952-3181
Email: info@seniorsadvocatebc.ca

Trang web: www.seniorsadvocatebc.ca

Pudng day truc tiép cho ngudi gia tai Canada
(Seniors Canada On-Line)
(xem muc Chinh phii Canada - Dudng day truc tiép cho ngudi cao
nién Canada)
Thong tin stic khée ngudi cao nién (Seniors’ Health
Information) (HealthLink BC)
bién thoai (s6 mién phi): 8-1-1
bién thoai (Nguoi Khiém thinh/Lang tai [TTY], s6 mién phi): 7-1-1
Trang web: www.healthlinkbc.ca
Trang web: www.healthlinkbc.ca/commonhealthconcerns/seniorshealth

Sang kién nha & & hé tro ngudi cao nién (Lién hiép
cac do thi B.C.) (Seniors’ Housing & Support Initiative
Union of B.C. Municipalities)

Dién thoai (Greater Victoria): 250 356-2947
Email: Igps@ubcm.ca
Trang web: www.ubcm.ca/EN/main/funding/Igps/current-lgps-programs/seniors-
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housing-support-initiative.html
(dong thoi xem phdn BC than thién vdi ngudi cao nién)

Hoi dich vu cho ngudi cao nién (Seniors Services
Society) (chi tai Metro Vancouver)

Dién thoai (Metro Vancouver): 604 520-6621

Email: info@seniorsservicessociety.ca

Trang web: www.seniorsservicessociety.ca

Chuong trinh phu cap ngudi cao nién (Senior’s
Supplement Program)

S& Phit trién xa hoi va d6i mdéi xa hoi

Dién thoai (s6 mién phi): 1 866 866-0800

Trang web: www.mhr.gov.bc.ca/PROGRAMS/other.htmi#ss

Nha & uu dai danh cho ngudi cao nién (Seniors’
Supportive Housing)

bié¢n thoai (s6 mién phi): 1 800 257-7756

Dién thoai (Metro Vancouver): 604 433-2218

Trang web: www.bchousing.org/Options/Supportive_Housing/SSH/SSH
(xem phan BC Housing)

Giam gia bao hiém phuong tién clla ngudi cao nién
(Seniors’ Vehicle Insurance Discounts - ICBC)

bién thoai (s6 mién phi): 1 800 663-3051

Dién thoai (Metro Vancouver): 604 661-2800

Trang web: www.ichc.com/autoplan/costs/Pages/Discounts-and-savings.aspx
Trang web ngudi cao nién (Seniors Trang web)

(xem muc Chinh phii Canada - Dudng day truc tiép cho ngudi cao

nién Canada va SeniorsBC.ca)

SeniorsBC.ca

Trang web: www.SeniorsBC.ca
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Dich vu BC (Service BC)
Goi dé biét thong tin vé bdt ky dich vu hodc chuong trinh nao ctia Chinh
quyén British Columbia.

Dién thoai (s6 mién phi): 1 800 663-7867

Dién thoai (Metro Vancouver): 604 660-2421

Dién thoai (Greater Victoria): 250 387-6121

Pién thoai (Ngusi Khiém thinh/Lang tai [TDD], mién phi): 1 800 661-
8773

bién thoai (Nguoi Khiém thinh/Lang tai [TDD], Metro Vancouver):
604 775-0303

Trang web: www.servicebc.gov.bc.ca
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Trung tam dich vu BC

(Service BC Centres)
(trudc day la Co quan chinh quyén)

100 Mile House

300 South Highway 97, Box
1600

100 Mile House BC VOK 2E0
bién thoai: 250 395-7832

Ashcroft

318 Railway Ave, Box 189
Ashcroft BC VOK 1A0
Dién thoai: 250 453-2412

Atlin

3rd Street, Box 100

Atlin BC VOW 1A0
Dién thoai: 250 651-7595

Bella Coola

636 Cliff St, Box 185
Bella Coola BC VOT 1C0
bién thoai: 250 799-5361

Burns Lake

161 Highway 16, Box 3500
Burns Lake BC VOJ 1E0
Bién thoai: 250 692-2528

Campbell River

115 - 1180 Ironwood Rd
Campbell River BC VOW 5P7
Dién thoai: 250 286-7555

Thu muc

Chetwynd

4744 - 52nd St, Box 105
Chetwynd BC VOC 1J0
bién thoai: 250 788-2239

Chilliwack

Suite 1 — 45467 Yale RdA W
Chilliwack BC V2R 378
Dién thoai: 604 795-8415

Clinton

1423 Cariboo Highway, Box 70
Clinton BC VOK 1K0

Dién thoai: 250 459-2268

Courtenay

2500 Cliffe Ave
Courtenay BC VON SM6
Dién thoai: 250 897-7500

Cranbrook

100 Cranbrook St N
Cranbrook BC V1C 3P9
Dién thoai: 250 426-1211

Creston

1404 Canyon St, Box 1190
Creston BC VOB 1G0
bién thoai: 250 428-3211

Dawson Creek

1201 - 103rd Ave

Dawson Creck BC V1G 4J2
Dién thoai: 250 784-2224
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Trung tdm dijch vu BC (tiép tuc)

Dease Lake

Block D, Highway 37, Bag 2000

Dease Lake BC VOC 1L0
Bi¢n thoai: 250 771-3700

Duncan

5785 Duncan St

Duncan BC V9L 3W6
Dién thoai: 250 746-1400

Fernie

401 - 4th Ave, Box 1769
Fernie BC VOM 1M0
Dién thoai: 250 423-6845

Fort Nelson

5319 - 50th Ave S, Bag 1000
Fort Nelson BC VOC 1R0
Dién thoai: 250 774-6945

Fort St. James

470 Stuart Dr, Box 1328
Fort St. James BC V0] 1P0
Dién thoai: 250 996-7585

Fort St. John

10600 — 100th St

Fort St. John BC V1] 4L6
Dién thoai: 250 787-3350
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Ganges (Salt Spring Island)
343 Lower Ganges Rd

Salt Spring Island BC V8K
2V4

Dién thoai: 250 537-5414

Golden

837 Park Dr, Box 39
Golden BC VOA 1HO
Dién thoai: 250 344-7550

Grand Forks

7290 — 2nd St, Box 850
Grand Forks BC VOH 1HO
Dién thoai: 250 442-4306

Hazelton

2210 Highway 62, PO Box 380
Hazelton BC V0] 1Y0

Dién thoai: 250 842-7624

Houston

3400 - 11th St, Bag 2000
Houston BC V0] 120
Dién thoai: 250 845-5828

Invermere

625 — 4th St, Box 265
Invermere BC VOA 1KO0
Dién thoai: 250 342-4260
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Trung tdm djch vu BC (tiép tuc)

Kamloops

250 — 455 Columbia St
Kamloops BC V2C 6K4
Dién thoai: 250 828-4540

Kaslo

312 — 4th St, Box 580
Kaslo BC VOG 1MO0
bién thoai: 250 353-2219

Kelowna

305 — 478 Bernard Ave
Kelowna BC V1Y 6N7
Dién thoai: 250 861-7500

Kitimat

795 Lahakas Blvd
Kitimat BC V8C 1G2
Dién thoai: 250 632-6188

Lillooet

Suite A — 639 Main St, Bag 700
Lillooet BC VOK 1V0

Dién thoai: 250 256-7548

Mackenzie

64 Centennial Dr, PO Box
2400

Mackenzie BC V0] 2C0
Dién thoai: 250 997-4270

Maple Ridge

175 - 22470 Dewdney Trunk
Rd

Maple Ridge BC V2X 576
Dién thoai: 604 466-7470

Masset (Haida Gwaii)

1666 Orr St, Box 226
Masset BC VOT 1MO
Dién thoai: 250 626-5278

Merritt

2194 Coutlee Ave, Box 4400,
STN MAIN

Merritte BC V1K 1B8
Dién thoai: 250 378-9343

Nakusp

204 — 6th Ave, PO Box 128
Nakusp BC VOG 1R0
Dién thoai: 250 265-4865

Nanaimo

460 Selby St

Nanaimo BC V9R 2R7
Dién thoai: 250 741-3636

Nelson

310 Ward St

Nelson BC V1L 554
bién thoai: 250 354-6104
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Oliver

Room 101 - Court House
583 Fairview Road, Box S000
Oliver BC VOH 1T0

Dién thoai: 250 498-3818

Penticton

40 Calgary Ave

Penticton BC V2A 2T6
Dién thoai: 250 487-4200

Port Alberni

4070 8th Ave

Port Alberni BC V9Y 454
Dién thoai: 250 720-2040

Port Hardy

8785 Gray St, Bag 11000
Port Hardy BC VON 2P0
Dién thoai: 250 949-6323

Powell River

6953 Alberni St

Powell River BC V8A 2B8
Dién thoai: 604 485-3622

Prince George

1044 — Sth Ave

Prince George BC V2L 5G4
Dién thoai: 250 565-4488

188

Prince Rupert

201 - 3rd Ave W.

Prince Rupert BC V8] 1L2
Dién thoai: 250 624-7415

Princeton

10 — 135 Tapton Ave, PO Box
9

Princeton BC VOX 1W0
Dién thoai: 250 295-4600

Queen Charlotte City (Haida Gwaii)
216 Oceanview Dr, Box 309

Queen Charlotte City BC
VOT 180

Dién thoai: 250 559-4452

Quesnel

102 - 350 Barlow Ave
Quesnel BC V2J2C2
bién thoai: 250 992-4313

Revelstoke

Room 104 Court House
1123 Second St W., Box 380
Revelstoke BC VOE 250
Dién thoai: 250 837-6981

Salmon Arm

850A — 16th St NE, Bag 100
Salmon Arm BC V1E 454
Dién thoai: 250 832-1611
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Sechelt

102 - 5710 Teredo St, Box 950
Sechelt BC VON 3A0

Dién thoai: 604 885-5187

Smithers

1020 Murray St, Bag 5000
Smithers BC V0] 2NO
Dién thoai: 250 847-7207

Sparwood

96 Greenwood Shopping Mall,
Box 1086

Sparwood BC VOB 2G0
bién thoai: 250 425-6890

Squamish

1360 Pemberton Ave, Box 1008
Squamish BC V8B 0A7

Dién thoai: 604 892-2400

Stewart

703 Brightwell St, Box 127
Stewart BC VOT 1W0
Dién thoai: 250 636-2294

Terrace

101 - 3220 Eby St
Terrace BC V8G 5K8
Dién thoai: 250 638-6515

Thu muc

Trail

1050 Eldorado St

Trail BC VIR 3V7

Dién thoai: 250 364-0591

Ucluelet

S —1636 Peninsula Rd, Box 609
Ucluelet BC VOR 3A0

Dién thoai: 250 726-7025

Valemount

1300 4th Ave, Box 657
Valemount BC VOE 270
bién thoai: 250 566-4448

Vanderhoof

189 East Stewart St, Box 1459
Vanderhoof BC VO0J 3A0
Dién thoai: 250 567-6301

Vernon

3201 — 30¢th St

Vernon BC VIT 9G3
Dién thoai: 250 549-5511

Victoria

403 — 771 Vernon Ave
Victoria BC V8W 9R5
bién thoai: 250 952-4111

Williams Lake

540 Borland St

Williams Lake BC V2G 1R8
Dién thoai: 250 398-4211

189
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Dich vu Canada
Dé biét thong tin vé bit ky chuong trinh hoic dich vu ctia Chinh pha
Canada.
Dién thoai (s6 mién phi): 1 800-O Canada (1 800 622-6232)
Trang web: www.servicecanada.gc.ca

Lay nhiém qua dudng tinh duc

L4y nhiém qua dudng tinh duc la mét trong nhiing bénh lay nhiém phé bién
nhit trén thé gidi. Ngin ngiia lay nhiém qua dudng tinh duc dé dang hon Ia
diéu tri lay nhiém mdt khiné da xay ra.

Trang web: www.bccdc.ca/dis-cond/a-z/_s/SexuallyTransmittedInfections/
default.htm

Ho6 tro nha & cho ngudi thué nha Ién tudi (Shelter Aid
for Elderly Renters Program)
Chuong trinh hé trg nha ¢ cho ngudi thué 16n tusi (SAFER) cung cép cic
khodn thanh todn tién mit hang thing dé trg cdp tién thué cho nhiing cu din
B.C. da diéu kién, nhiing ngudi tit 60 tudi trd 1én va phai tré tién thué nha.
Dién thoai (s6 mién phi): 1 800 257-7756
Dién thoai (Metror Vancouver): 604 433-2218
Trang web: www.bchousing.org/programs/SAFER

Phuc Igi 6m dau (Sickness Benefits)
(xem phdn Phiic lgi bdo hiém viéc lam (EI) - Phiic lgi om dau)

Nha & duogc ho trg (Subsidized Housing)
(xem phdn BC Housing)

T

Sang kién c6 muc tiéu cho lao déng I1&n tudi
(Targeted Initiative for Older Workers)
Email: LabourMarketProgramsBr@gov.bc.ca
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Trang web: www.workbc.ca (b4m vao Job Seckers > Build Your Career >
Starting and Planning Your Career > B.C. Labour Market Programs)

Du luat Quyén S dung Taxi(Taxi Bill of Rights)
Trang web: www.taxirights.gov.bc.ca

Chuong trinh taxi tiét kiém (Taxi Saver Program)

Van chuyén BC (Greater Victoria va khu vyc con lai ctia B.C. bén ngoai Metro
Vancouver) Bén ngoai Victoria, lién hé véi cong ty van chuyén dia phuong
clia quy vi.

Dién thoai (Greater Victoria): 250 727-7811

Trang web: www.bctransit.com

TransLink (chi tai Metro Vancouver)
Dién thoai (Metro Vancouver): 778 452-2860

Trang web: www.translink.ca

Pudng day théng tin dich vu ngudi dong thué
(Taxpayer Services Information Line) (Tinh B.C.)
Dién thoai (s6 mién phi): 1 877 387-3332
Trang web: www.sbr.gov.bc.ca/individual.htm|

Thiét bi dién thoai cho ngudi khiém thinh
(Telephone Device for the Deaf) (Dich vu BC)
Dién thoai (s6 mién phi): 1 800 661-8773
Dién thoai (Metro Vancouver): 604 775-0303

Hé trg phi bdo hiém tam th&i (Chuong trinh dich
vu y té) (Temporary Premium Assistance - Medical

Services Plan)
HG6 trg phi bao hiém tam thoi cung cip mét khoang thdi gian ngin han mién
phi bdo hiém MSP cho cdc ca nhan va gia dinh du diéu kién.

Huéng ddn Danh cho Nguai Cao nién BC - An bdn Ldn thit 11 1 9 1



Thu muc T_ U

Dién thoai (s6 mién phi): 1 800 207-2051
Dién thoai (Greater Victoria): 250 356-8285
Diachi hom thu: PO Box 9627 STN PROV GOVT
Victoria BC V8W 9P1
Email: TPA@gov.bc.ca
Trang web: www.sbr.gov.bc.ca/individuals/Customer_Service/MSP/financial _
assistance.htm

Ngung thuéc la (Tobacco Cessation) (cac ngudn luc
giap quy vi bé hat thuéc)

Chuong trinh QuitNow

Dién thoai (mién phi): 1 877 455-2233

Dién thoai (Metro Vancouver): 604 731-5864
Trang web: www.quitnow.ca

Chuong trinh ngimg thudc 1a BC
Dién thoai: 8-1-1
Trang web: www2.gov.bc.ca (nhdp cum “pharmacare cessation” trong 6
Tim kiém)
Giam gia vé van chuyén cho ngudi cao nién (Transit
Seniors’ Fare Discounts)

TransLink (chi tai Metro Vancouver)
Dién thoai (Metro Vancouver): 604 953-3333
Trang web: www.translink.ca

Vén chuyén BC (BC Transit) (Greater Victoria va khu vuc con lai ctia B.C. bén
ngoai Metro Vancouver)

Dién thoai (Greater Victoria): 250 382-6161

Trang web: www.bctransit.com
Chuong trinh hé tro di lai (Travel Assistance
Program) (danh cho viéc di chuyén y té)

Dién thoai (s6 mién phi): 1 800 663-7100

Dién thoai (Metro Vancouver): 604 683-7151
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Trang web: www.gov.bc.ca/travelassistanceprogram
Mang luéi suic khoée truc tuyén lién van héa (iCON)
khoa dugc dai hoc British Columbia (University of
British Columbia Faculty of Medicine interCultural

Online (iCON) Health Network)
(xem phdn iCON)

Co quan buén ban phuong tién cta British Columbia
(Vehicle Sales Authority of British Columbia)
Co quan budn bén phuong tién (VSA) ctia British Columbia la mét co quan
phi lgi nhuan do chinh quyén tinh ty quyén quin ly Luat dai ly 6-t6 va muc
Thijc hanh kinh doanh va ludt bdo vé nguidi tiéu diing. VSA cung cip thong
tin ctia ngudi tiéu dung vé viée dat mua, thué va ky g phuong tién. Giai
quyét tranh chdp gitta ngudi tiéu dung va ngusi kinh doanh duge cip phép
cing c6 san.

Dién thoai (Metro Vancouver): 604 574-5050

Trang web: www.vehiclesalesauthority.ca

Bién sé dac biét cho cuu chién binh (Veteran
Specialty Licence Plates)
Dé nop don xin bién cyu chién binh, hay in mau don nay tit trang web ctia
ICBC hoic ldy mét ban sao tit nha moéi gidi Autoplan ctia quy vi. D€ biét
thém thong tin, vui 1ong lién hé véi mot trong cac t6 chic duge liét ké dudi
day.
Trang web: www.ichc.com/vehicle-registration/licence-plates/Pages/Licence-
plates- for-veterans.aspx

Hoi ky niém cuu chién binh British Columbia (British Columbia Veterans
Commemorative Association)

Dién thoai (Metro Vancouver): 604 876-2838
Trang web: www.hcveterans.org

S tu lénh Yukon tai BC, Quan doan hoang gia Canada (BC Yukon Command,
Royal Canadian Legion)

Dién thoai (Metro Vancouver): 604 736-8166
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Trang web: www.bcyuk.legion.ca

Hoi cuu chién binh gin giif hoa binh Canada (Canadian Peacekeeping Veterans
Association)

Dién thoai (Greater Victoria): 250 391-1568
Trang web: www.cpva.ca

Cuu chién binh Canada (Veterans Affairs Canada)

Dién thoai (s6 mién phi, Anh): 1 866 522-2122

bién thoai (s6 mién phi, Phip): 1 866-522-2022

Trang web: www.veterans.gc.ca/eng/services
VictimLink BC
VictimLink BC la mét dich vu dién thoai mién phi, kin d4o qua dién thoai
ctia B.C. va Yukon 24 gi& mét ngay, 7 ngay mét tudn. VictimLink BC cung
cdp thong tin va dich vu gidi thiéu cho tit ¢ cic nan nhan ctia t6i pham
va ho trg khtung hoang tic thi cho nan nhan bao lyc gia dinh va tinh dyc.
VictimLink BC cung c4p dich vu bing hon 110 ngén ngtt, bao gém 17 ngén
ngi thé din Bic My.

Dién thoai (s6 mién phi tai B.C. va Yukon): 1 800 563-0808

bién thoai (Nguoi Khiém thinh/Lang tai [TTY]): 604 875-0885 (dé
goi thu thép, vui long quay s6 Dich vu chuyén tiép TELUS theo s6 méay
7-1-1)

Trang web: www.victimlinkbc.ca

Dich vu nan nhan (Victim Services)
Tinh hé trg hon 400 chuong trinh trén toan B.C. dé gitip cic nan nhan ctia
t6i pham, va phu ni va tré em bi dnh huéng bai bao lyc.

bién thoai (s6 mién phi tai B.C. va Yukon): 1 800 563-0808
Trang web: www.pssg.gov.bc.ca/victimservices

Tinh nguyén vién BC (Volunteer BC)

Dién thoai (Metro Vancouver): 604 379 2311
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Email: volunteerbc@gmail.com
Trang web: www.volunteerbc.bc.ca

Tinh nguyén vién Canada (Volunteer Canada)

Trang web: www.volunteer.ca

WelcomeBC
WelcomeBC cung cip thong tin vé cic chuong trinh, dich vu va tai nguyén
cho nhing ngudi méi dén British Columbia.

Dién thoai (s6 mién phi): 1 800 663-7867
Trang web: www.WelcomeBC.ca

WorkBC

WorkBC la diém tiép cin ctia chinh quyén tinh véi céc co quan t6 chiic tai
British Columbia. N6 dugc tao ra dé gitp do tit ca ngudi British Columbia,
bao gém ci nhiing ngudi lao dong 16n tudi, thanh cong trong viée chuyén
huéng thi truong lao dong cua B.C.

Dién thoai (s6 mién phi): 1 877 952-6914
Dién thoai (Greater Victoria): 250 952-6914
Email: workbcinformation@gov.bc.ca

Trang web (chung): www.workbc.ca

Trang web (lao dong 16n tudi): www.workbc.ca (b4m vao Job Seckers >
Build Your Career > Advice for Specialized Groups >
Mature Workers)

WorkSafeBC

WorkSafeBC danh dé thic ddy stic khoé va an toan tai noi lam viée cho cic
cong nhan va cht st dung lao dong tai B.C.

Thic mic vé ngudi st dung lao dong va doanh nghiép nho

Dién thoai (s6 mién phi): 1 888 922-2768

Dién thoai (Metro Vancouver): 604 244-6181

Yéu ciu béi thuong hoic héi phuc (Trung tim cudc goi yéu ciu boi
thudng)
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Dién thoai (s6 mién phi): 1 888 967-5377
Dién thoai (Metro Vancouver): 604 231-8888

bé béo cdo diéu kién lam viéc khongan toan hoic khin cép:
Dién thoai (s6 mién phi, trong gid lam viéc): 1 888 621-7233
Dién thoai (s6 mién phi, sau gid lam viéc): 1 866 922-4357
Dién thoai (Metro Vancouver): 604-276-3100
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( h
Dé biét thong tin vé cac chuang trinh va dich vu cta chinh pha, hay
truy cap www.SeniorsBC.ca

Pé biét thém vé Lo hoa khoe manh, hay truy cap
www.HealthyFamiliesBC.ca

Pé biét thong tin lién quan vé suc khée, hay goi cho HealthLink BC
theo s6 8-1-1.

DéE yéu cau thém ban sao cia Huéng dan nay, vui long goi:
Pién thoai (s6 mién phi tai B.C.): 1 877 952-3181
Dién thoai (Greater Victoria): 250 952-3181




